IYBJTYHAN ABOHEHTCHKHWH JIOTOBIP
[MPO HAIAHHS CEPBICY «OMEI'A Th»
M. JIbBiB «27» ciuns 2020 poxy

ToBapucTBo 3 0o0Me:xxeHO0 BignosinajabHicTIO «bBi3Hec i TexHoJOri», SiKE BHECEHO 110
Peectpy oneparopis, mpoBaiifiepiB TeIEKOMYHIKAIIii 3TiIHO pimeHHsM HaiioHanbHOI KoMicii,
10 3IMCHIOE JIepXKaBHE peryiatoBaHHs y cdepi 3B’sa3ky Ta iHopmarmszamii Ne 547 Bin
25.11.2010 (mamani — "ArenT"), mo aie Ha migcrasi J[oroBopy mpo HaJaaHHA MOCIYT Bix 19 rpymHs
2019 poky Ne 04/12/2019 Bim imeni, B iHTepecax Ta 3a paxyHOK ToBapumcTBa 3 0OMEXKEHOIO
BimnmoBimaneHicTE0 "OmMmera TB" (mamami — "[lposaiimep"), kepyrouuch crartsmu 633 Ta 634
LuBinpHOTO KOMEKCY YKpaiHHW, MPOMOHYE Ta OpraHi3oBye Bix imeHi [IpoBaiizepa HamaHHS MOCITyTH
"Omera TB" (magami - Cepsic), sk BOHM BW3Hau€Hi HIKYE, HA yMOBaX, BCTAHOBICHUX Yy IbOMY
nmyOiyHOMY JoroBopi (mani — " lorosip").

1. BABHAYEHHS TEPMIHIB
VY upomy JloroBopi TepMiHH BXKHUBAIOTHCSA B HACTYITHOMY 3HA4€HHI:

1.1. Abonent — ¢izmuHa ocoba, sKii HamaHO MOXIMBICTH oTpumyBatu Cepsic IIpopaiimepa Ha
yMoBax 11p0ro Jlorosopy.

1.2. OcoOucTuii kaGiHeT — nepcoHaNbHa cTOpiHKa AOOHEHTa B CUCTEMI CaMOOOCITYTOBYBaHHS, 3 KO,
32 HAsSBHOCTI TEXHIYHOI MOXIJHMBOCTI, AOOHEHT Moxke ympaBisaTH (3MiHIOBaTH TakeTH Cepicy,
3aMOBJISITH JOJIATKOBI MOCTYTH TOILIO).

1.3. Ilnara — aboneHnTchka muara 3a Cepgic, siKa CIUIadyeThcss AOOHEHTOM BIJIOBITHO 0 YMHHHUX
Tapudis/uin [Iposaiinepa 3riqHo yMoB 1160ro JJoroBopy.

1.4. TenexkomyHikaunilina iHTepHeT-Mepe:ka — TeleKOMYHIKalliiiHa iHTepHET-Mepexka AreHTa.

1.5. OcoGoBuii paxyHOK — iHAMBIOyaJbHUIl HOMEp Ul IUIaTeXiB AOOHEHTa, KU BigoOpaikae ix
Ha/IXO/DKEHHsI Ta BUTpayaHHs 3a Cepsic.

1.6. KonteHnt — aymioBi3yanbHi TBOpH ((PilbMu, cepiaiy, aHIMaIliiHI TBOPH, TOIIIO), IO 30€piratoThes
Ha abo moka3 sKux 3abe3neuyerhbest uepes cepsep llposaiinepa. Ilepersin Konrenrty 3abe3nedyernest
4yepe3 BIATBOpeHHs Ta Moka3 KoHTeHTy (a) IUIIXOM MOTOKOBOI mepenadi (ctpiMinry) KoHTeHTty 3
cepsepy IlpoBaiinepa no obnanHanHs AOOHEHTa, 10 BKIIOYAE Oyb-Ke 00JIaJHAHHS, SIKE Ma€ TOCTYII
B Mepexy InTepHet, Ta (0) 0e3 MOXKJIMBOCTI CTBOpeHHS AOOHEHTOM LM(POBOI KOIIii BiJIMOBIIHUX
3anuciB (KpiM TPaH3UTHOTO 30€piraHHs, 110 BUMAraeThCs IS Mepeiadi y peaqbHOMY Yaci, HalpHUKIIa/
y Oydepi nanux), ta (B) KoHTeHT BimoOpaxkaeThcs 3a JOMOMOTOr0 Meaia-tieepa [Iposaiinepa y Tomy
BUIVISI, Y IKOMY BiH OyB mojiaHwii 3 cepeepa IIporaiinepa.

1.7. Cepsic — noctryn mo neperisiny Kontenty. CepBic HamaeTbecss AOOHEHTaM Uit 0COOMCTOTO
HeKoMmepIliiHoro BukopuctanHs. Hananus CepBicy MOXKIIMBE BHKJIIOYHO 332 HASBHOCTI ITiIKITFOUCHHS
no TenekomyHikaliiHOi iHTepHET-Mepexki Ta aboHeHTchbkoro Ob6maananus (TV-npucraBka, Smart -
TV, BcTaHOBNIEHNH NMPOrPaMHUN JOJATOK HA MOOUIBHHMX NMPHCTPOSIX), BUKIIOYHO B MEXaxX TEPUTOPIl
Vkpainu. CepBic HagaeTbes mija HazBoro "Owmera Th".

1.8. TV-npucraBka — aOoHEHTCbKE O0JagHAHHS, 10 Hajae AOOHEHTY MOXKJIMBICTH BUKOPHCTAHHS
Cepsgicy (Hagani — "Oo6naaHanus").

1.9. SmartTV — texHonorist iHTerpaii [HTepHeTy i M(POBUX IHTEPAKTUBHHUX CEPBICIB B CyYacHi
TEJIeBI30pHU Ta pecUBepU MUPPOBOTO TenedbaueHHs (Hagam - OOnagHaHHS).



1.10. IIporpaMHuii A0aaTOK - MporpaMHe 3a0e3MCUCHHS, SIKE PO3pPO0JICHE 3 METOH 3a0e3MeUYeHHs
MOXJINBOCTI oTpuMaHHsi AboHeHToM CepBicy Ha MOOUIBHUX IPUCTPOSIX.

1.11. AkTuBaniss AboHeHTa — npuBeneHHs [IpoBaiimepoM mporpamHoro 3adesmnedcHas OOma HaHHS
ab0 TIPOrpaMHOTO TOJATKY Y CTaH, IKUi Hamae AGOHeHTOBI gocTym 10 Cepsicy;

1.12. [leaxkTuBamina AOoHeHTa — mpuBeAcHHS [IpoBaiimepoM mporpaMHOTO 3a0e3MeueHHs
Ob6nannanus abo [IporpamMHoro qomatky y craH, sIKuil BHKIIOYae qoctyn AdonenTta 1o Cepsicy;

1.13. Po3paxyHkoBHii mepiox — OIMH KaJCHIAPHUHN MiCSIIIb.

1.14. Bininroa cmcreMa — NporpaMHO-anapaTHUH KOMIUIEKC ATEHTA, 1[0 BUKOPHUCTOBYETHCS AJA
00Ky AGOHEHTIB, a TaKOX TSI BIIMTOBITHUX PO3PaxyHKiB 3 AOOHEHTaMHU.

2. IPEJMET JOTOBOPY

2.1. BiamosigHo m0 ymoB 1nkoro JloroBopy AOOHEHT 3aMoOBIs€ BiamoBiguuii makeT Cepsicy
[IpoBaiinepa Ta ommauye iioro 3a mirounM Tapudom, a IlpoBaiinep Hamae 3amoBiIeHUIT AOOHEHTOM
naket CepBicy, y BUIIaKy BUKOHaHHs AOOHEHTOM BHMOT, BU3HAYEHHX B I[boMY JloroBopi.

2.2. Ins 3amoBienHst CepBicy AOOHEHT mpuiiMae yMOBU IbOTO J[OTOBOpPY IIISIXOM MIPHETHAHHS IO
JloroBopy B eJ1eKTpOHHOMY BUDIISAI Yepe3 OcoOuCTHii KaOiHeT.

2.3. 3 MoMeHTy npuenHaHHS [loroBopy AOOHEHT BBRXKAETHCS TaKUM, 110 O3HAHOMHUBCS 3 YMOBaMH
1poro JloroBopy, moroguBcs 3 HUMH Ta MPUENHABCS OO LBOro J(oroBopy, Ha yMOBax BHKIAACHUX Y
HBOMY.

2.4. O6panuii npu miakmoueHHi AGoHeHToM nakeT CepBicy 3a3HadaeThest B OcoducTomMy KabiHeTi.
2.5. AreHT MOXX€e HaJaBaTH JIONATKOBI TOCIyrd AOOHEHTY, OB’ s13aHi 3 HagaHHsIM CepBicy.

3. YMOBHU TA NIOPAJOK HAJAHHA ITOCJIYT'H

3.1. IlpaBo Ha orpumanHs CepBicy AOOHEHT Ma€ 32 YMOBH, SIKIIIO:

3.1.1. AGonenT npueaHarcs 110 JloroBopy y croci6 3a3HadeHuii B 11.2.2 115010 Jlorosopy;

3.1.2. AGoHeHT Mae TiaKIIOYeHHS 10 TenekoMyHIKamiiHOI IHTepHEeT-Mepexi 31 MBUIKICTIO HE MEHIIIe
10 MoiTt/cex.;

3.1.3. AGoHeHT Mae HeOOXiTHe, CIIpaBHe 1 MiAKIIOYeHe 10 TenexomyHikaiiiHoi Mepexi O0magHaHHS,
3.1.4. AGOHEHTOM YKJIQJIeHO 3 ATEHTOM JIOTOBIp Ha OTPUMAHHS TeJIEKOMYHIKaIliHHUX TOCIyT (TIOCIyT
JOCTYITy JI0 Mepexi [HTepHer);

3.1.6. AGoneHT He Mae 3ab0oproBaHocTi 3a Hananuii IIposaiinepom Cepsaic.

3.2. Ommara 3a Cepgic IIpoBaiiiepa AOOHEHTOM TIPOBOIUTHCS OJHOYACHO 3  OIUIATOIO
TEJEKOMYHIKaIitHIX TocyT (MOCIyT JOCTYITY 10 Mepexi [HTepHer).

3.3. [IpoBaiinep Ta AreHTt 3000B's13aHi 3a0e3neUnTH KOHQIACHIIHHICT iH(OpMAIIii, O MepeaaeTses
AOoHeHTOM B X011 oTpruManHs CepBicy, a TakoK iHhopMallii, HagaHoi AOOHEHTOM B XOJIi MPUETHAHHS
abo BUKOHaHHS yMOB I1bor0 JloroBopy. JlocTym mo Takoi indopmarii [IpoBaiinep, AreHT Ma€e mpaBo
Ha/IaBaTy B YCTAHOBIICHOMY 3aKOHOJIAaBCTBOM TIOPSIIIKY.

3.4. AGOHEeHT, HaJlalou NepCOHANbHI JJaHi IPH NpuenHaHHi 10 1poro Jorosopy, aae [Iposaiinepy ta
AreHTy 3rogy Ha 30ip Ta 0OpOOKy CBOIX NMEpPCOHAJIBHUX JAaHUX 3 METOIO HajaHHA Ta 00Ky Cepsicy,
3MIACHEHHS PO3PaxyHKIB, BEJICHHS MPETCH31HHO-TI030BHOT POOOTH Ta 1HIIOI JisUIBHOCTI 3 MOTaIICHHS
3aboproBaHocTi AOOHEHTa, peaiizauii iHIIMX yMOB IbOro JloroBopy, y TOMYy 4YMCII Ha Nepeaady
TakWX MEepCcOoHaNIbHUX AaHuX [IpoBaiijiepoM Ta ATeHTOM TpeTiM 0CO00aM 3 3a3HAYCHOIO BHIIE METOIO
0e3 OyIb-sKuX MoBiloMmiieHs AGoHeHTa. [IpoBaiinep Ta AreHT rapanTye 3axuct iHpopmarlii AGoHEeHTa
BiJNIOBIZIHO 10 YHHHOTO 3aKoHOnaBcTBa. [Ipuennytounces g0 nporo JoroBopy, AGOHEHT HMiATBEPAKYE,
0 BiH MOBiOMIIeHHH (0€3 10JaTKOBOrO IMHCHMOBOIO ITOBIAOMIICHHS) PO IIpaBa, BCTAHOBJICHI
3axoHoM Ykpainu «lIpo 3aXUCT mepcoHaIbHUX JaHUX», METY 300py AaHUX, 3MICT npaB AOOHEHTa K
Cy0’€eKTa MEPCOHAIBHMX JIAaHMX BiAMOBIAHO /10 3akoHY YKpainu «[Ipo 3axMCT NepCOHANBHUX JaHUX)»



oMy Bimomuil i 3po3yminmii. 3roma AGoHEeHTa Ha OOpOOKY HOTO MEPCOHANBLHUX NAaHUX € YUHHOIO
MpoTsAroM Aii mboro JloroBopy Ta mpotsarom 5 (I’ sITH) HACTYITHUX POKIB MICIs MPUIUHEHHS HOTO il
Uit AOOHEHTA.

4. MOPAJOK PO3PAXYHKIB

4.1. PozpaxynkoBuM miepionom mipu HaganHi Cepsicy [IpoBaiinepa € kaneHIapHAN MicCsIIb.

4.2. AGOHEHT TpPOBOAUTH ATEHTy aBaHCOBY OIUIaTy M0 1-TO dWcia Micsms, B SKOMYy OymyTh
Ha/1aBaTUCS MOCITYTH.

4.3. SIxkmo AreHT He OTpHMae HeOOXiAHY MOBHY aBaHCOBY OIUIATy Ha CBiii OAHKIBCHKHI PaXyHOK B
TepMmiH, BKazaHmid B 1. 7.2. JloroBopy, Tomi 3 mepmioro uucma wicsamsd HagaHHS Cepsicy
MPU3YTIUHSIETHCS.

4.4. Yac neorpumanns CepBicy 3 BuHM AOOHEHTa (HEBYAaCHA OIUIaTa, HECIPABHICTh OOIaTHAHHS
AbonenTa abo mpoOIeMH, OB’ sA3aHi 3 MPOTpaMHUM 3a0e3IeUeHHIM, BCTAHOBJICHUM Ha 0O0JagHaHHI
AOOHEHTa) HE BBAXKAETHCS IIPOCTOEM 1 OTIAYYETHCS B TIOBHOMY 00CS31.

4.5. Tapudu Bu3HavaoThCs B rpuBHsIX. Oruiata CepBicy MPOBOANUTHCS B TPUBHSIX.

4.6. Tapucu, makeru CepBicy BCTaHOBIIOIOTHCS IIpoBalimepoM Ta MOXYTh 3MiHIOBATHUCS
[IpoBaiinepom B OmHOCTOPOHHBOMY TOpPsAKY. IH(MopMmaris mpo 3miHy TapudiB, makeTiB Cepsicy
HazmaeTbes [IpoBaiiiepoM depe3 AreHTa He Mi3HilIe HiX 3a 7 (ciM) JAHIB 10 MOMEHTY 3alpOBaPKEHHS
[IUX 3MiH [UITXOM ONPYJIFOMHEHHS BiIMOBiNHOT iHPopMarllii Ha BeO-caiiTi ATeHTa.

4.7. AGoHeHT 3000B'sI3aHUI CAMOCTIHHO CIIIKyBaTH 32 OCOOMCTOI0 CTATUCTHKOIO TOBHUX aBAaHCOBUX
IJIATEXIB Ta MPOBOIUTH iX JIO MEPIIOTO YKCIIa MiCSIIIs.

4.8. AboneHT MOxe 37ilicHIoBaTH omiaty CepBicy 3a JOTIOMOTOIO IDIATKHUX TEPMiHAIIB, TIATIKHUX
[aTepHeT-cucTem, y BigmiieHHSX OaHKIB Ta IHIOIMMH CIIOCOOaMU BKa3aHWMHU Ha [HTepHeT-caiTi
bit.uar.net.

4.9. Tlpu 3nailicHeHi mnarexxiB AOOHEHT OOOB’SI3KOBO Mae BKa3yBaTH cBiii Oco0OBHH paxyHOK 1
CaMOCTIHHO BIiTIOBiZa€ 32 MPaBUIBHICTH 3MIHCHEHNX HUM IuiaTexiB. Cymu, TOMHIKOBO 3apaxoBaHi
AOOHEHTOM Ha iHIII PaxyHKH, ATEHTOM HE KOMIICHCYIOThCSI.

4.10. V Bumazky, HasBHOCTI y AOOHeHTa 3a00proBaHOCTI mepeA ATreHTOM, ATEHT Mae mpaBo 0Oe3
MOTIEPEPKEHHS 1 Ha BIacHUHM po3cya oOMexxyBaTi CepBic 1O MOMEHTY HOTalIeHHs 3a00proBaHOCTi.

5. ITIPABA TA OBOB’SI3KU ABOHEHTA
5.1. AGoHeHT 3000B'sI3aHUI:

5.1.1. mpunbatn HeoOximHe Ta crpaBHe OOnagHaHHsA, BuU3HaueHe B JloroBopi mnsi OTpUMaHHS
Cepgicy;

5.1.2. mipkmountucst 1o TenekoMyHiKamiiHOT IHTEpHET-Mepexi 31 MBWAKICTIO He MeHme 10
MoOiTt/cex.;

5.1.3. croeyacHo ortadyBaTu CepBic Ta TEICKOMYHIKaIliiiHI MOCIyrd AreHTa, a came, IMOCIYTH 3
JOCTYITy 10 Mepexi [HTepHerT;

5.1.4. crexutn 3a craHoM cBoro OcoOOBOrO paxyHKy Ta BYAaCHO 3/IMCHIOBaTH TOBHY aBaHCOBY
OILJIaTy, 3 METOK YHUKHEHHS MPU3YITHHEHHS, THMYacOBOTO MTPUITUHEHHS HajaHHs CepBicy;

5.1.5. e BuxopucroByBaTH CepBic 3 METOIO MyOIIYHOrO MOKa3zy ado B KOMEPLIMHMX HijsiX. AGOHEHT
3000B’s13aHui KopucTyBaThcs CepBicOM ISl BIIACHOTO HEKOMEPIIIMHOTO BUKOPUCTAHHS, BUKITFOUHO 3a
nonomoroto  OOmagHanHs, Ta  Oe3 mpaBa Ha  BigTBOpeHHs (y  TOMy  4MCii
KOIIiFOBaHHsI/3aBaHTKEHHSA/30epiranHs Ha OyAb-IKuX HOCisIX AOOHEHTa), a TaKkox Oe3 mpasa Ha Oy/ib-
sIKe 1HIIIE BUKOPUCTAHHS, OKpIM TiependoadeHoro uM J[oroBopoM. AGOHEHT TapaHTye KOPHCTYBaHHS
CepBicoM, He TOPYLIYIOYM YHHHE 3aKOHONABCTBO, a TaKOX I[IpaBa Ta 3aKOHHI 1HTEpECH
npaBoBiacHUKiB KoHTeHTY. AOOHEHT HE Ma€ Mpasa 3A1MCHIOBATH OyIb-sKi JIii, 1110 MOXYTb OyIAb-SIKHM
YHHOM ITiJ[IIa/IaTH T1iJ] BU3HAYCHHS PETPaHCIALl, 110 BiIHOIIEHHIO /IO TEJIEeKaHAIIB, IO BKIFOUEHI J10
cknany Cepsicy;



5.1.6. pu Bubopi nepeniianry KonTeHTy, AOOHEHT KEpy€EThCs BIAaCHUM BOJICBHSABICHHSIM. BrubOupatoun
KOHKPETHHUH TBip, AOOHEHT TUM CaMHM MiATBEPKYE, 110 MPUHMaE Ha cebe BCIO BiAMOBINANBHICTD 32
HOro nepers;

5.1.7. IloBimomutu IIpoBaiinepa momo npusynuHeHHsS J0oroBopy (0 MepIoro Yuciia MicAms B SIKOMY
nociyra Mae OyTH NMPU3YNHHEHA) HACTYITHUM CII0COOOM:

- yepe3 0coOuCTHiA KabiHeT;

- 3a JIOTIOMOTOI0 SJICKTPOHHOI MOIIITH, sIKa BKa3aHa B JloroBopi;

- HaIaHHSIM MTUCHMOBOI 3a51BH;

5.1.8. BUKOHYBaTH YMOBH 11010 J[OTOBODY, BH3Ha4eHi y npomy JloroBopi;

5.1.9. BuxopucroByBat CepBic B 30HI NOKPHUTTS TeleKOMyHIKaWiiHOI IHTEpHET-Mepexi, 3
JOTPUMAaHHSAM BHMOT, IlependadeHux npasmwiaMu kopuctyBaHHs Cepsicom ta Kontenrom;

5.6. AGoHeHT Ma€ npaBo:

5.6.1. 3minroBaru naketn CepBicy HE YacCTillIe OJJHOTO pa3y Ha KaJeHJapHUN MiCSIIIb;

5.6.2. npmynuanuTH Aito JloroBopy 3 1-ro 4mcna micsms, moBimoMuBmu AreHta (3rimHo 1. 5.1.7) He
Mi3HIIIE, HDK 32 OIUH JIGHb JO IOYarKy IbOro Micsisd. MiHIMadbHHIA TEPMiH MPU3YTHHCHHS
CTaHOBUTH HE MEHIIE, HDK OIWH KaJCHJApHUHA MicAllb, MaKCUMaJIbHUH TEpMiH HE MOXeE
MEPEeBUIYBaTH TPH Micsi. Y BUMAJIKy HE MOHOBIEHHS JlOrOBOpY Micisl CIUTMBY MaKCHMAallbHOTO
TepMiHy IPU3YNIUHEHHS — Ais JloroBOpy aBTOMaTHYHO MPUITHHSAETHCS.

5.6.3. pozipBatu mei JloroBip B OZHOCTOPOHHHOMY MOPSAKY 3 MEPIIOr0 YUCIA MICSI, MUITXOM
ocobucroro noxanus Arenty/[IpoBaiifepy 3asBU He MeHII HiXK 33 7 (CiM) KaJeHIapHUX IHIB J0
TIEPIIIOTO YHCIIa MiCSIIS;

5.6.4. mneperipstu ctan Oco0OBOrO paxyHKY, OTPUMYIOUW iH(opmaiiro y AreHra abo uepes
Ocobucthii KabiHEeT 32 HASIBHOCTI TEXHIYHOI MOKIUBOCTI;

5.6.5. 3BepraTch y MUCHMOBI# popmi 10 ATeHTa i3 3asBaMU, IMOBIJJOMJICHHSMU 1 TIPETEH31SIMU;

6. ITIPABA TA OBOB’SI3KU ATEHTA

6.1. AreHT 3000B'513y€THCSH:

6.1.2. npuitHsTy Bix AGoHeHTa 3asBKy 3rifiHO 3 00paHuM AGoHeHTOM nakeToM Cepaicy.

6.1.3. po3mimtyBatu Ha BeO-caiitax onuc Cepsicy, naketu Cepsicy, iHhopMaLiio 1oA0 3MiHH TapUdiB,
naketiB Cepgicy, ymoB HajaHHs CepBicy, TOLIO.

6.1.4. BecTH AOCTOBIpHHUI OOJIK MOCIYT, 110 HAAAIOTHCSI AOOHEHTY.

6.1.5. moBimomusiTu AOOHEHTY Hpo 3MiHy ymoB mporo [lorosopy, Tapudis, nakeriB Cepsicy, He
MEHIIIE HiXk 3a 7 (CiM) JIHIB JI0 TaKOl 3MIHU HUISIXOM PO3MIIIIEHHS BIAMOBIIHOI iH(OpMaIlil Ha CakTi.
6.1.6. 3abe3neuntd 10AO000OBY iHpOpMaliiiHy miaTpumky miono Cepsicy 3a HOMEpamH,
BU3HAYECHUMHU ATECHTOM.

6.1.7. 3a0e3meunT MOXKIUBICT 3MiHM NakeTy CepBicy 3a 3asB0r0 AGOHEHTA.

6.2. AreHT Ma€ npaBo:

6.2.1. orpumyBaru oriary 3a Cepaic;

6.2.2. npu3ynuHUTH ab60 oOMexxuTH HajgaHHi CepBicy AOOHEHTY y BHIAJKy BHUHHUKHEHHS
3arpo3u Oesmerni GpyHkiionyBaHHs TeleKOMyHIKaIIHOT IHTEPHET-MEPEexKi;

6.2.3. IpUNIUHUTH B OTHOCTOPOHHBbOMY MOPAIKY HajaHHs Cepsicy 3rigHO yMOB JloroBopy.



7. IPABA TA OBOB’SI3KA TTPOBAWJIEPA
7.1. IIpoBaiinep 3000B'A3y€THCSI:
7.1.1. mamaBatu AGoneHTy aoctym a0 Cepaicy.

7.2. IIpoBaiinep Mae mpaBo:

7.2.1. 3mMiHIOBaTH KUIBKICTH 1/a00 Tepetik Tenenporpam, Imo BXOASThH A0 eBHOro makety Cepaicy;
7.2.2. 3sminroBaty ymoBH oroBopy, Tapudu Ha CepBic HUISXOM ONPUITIOAHEHHS iHpOpMAaLii Ha BeO-
caiiTi, He MeHIIle HiXk 3a 7 (CIM) KaJICHapHUX JTHIB JI0 TaKO1 3MiHH;

7.2.3. TuM4acoBo TpuMUHATH HagaHHS CepBicy y BHUMAAKy MPOBEACHHS MPOMITaKTHIHUX POOIT, B
ToMy umncii Ha TenexkoMmyHikamidHil iHTepHET-MepexKi, ane He Oinplie 48 (copoka BOCEMH) TOAMH Ha
MICSIIIb;

7.2.4. TiM4yacoBo mpuUnuHATH HanaHHs CepBicy yepe3 AreHTta, y BHIQAKY MPOBEACHHS OyAb-SKHX
aBapiiiHO- peMOHTHHUX poOiT, B TOMY 4Hcii Ha TenexkoMyHiKauilHiM iHTepHET-Mepexi, ane He Oinplie
48 (copoka BOCHMH) TOJIMH Ha MiCSIIb;

7.2.5. uepe3 AreHTa MOBHICTIO MPUMUHUTH HajaHHa CepBicy y TaKuX BUMAIKaxX:

(a) mopymenns AborentoM 1. 5.1 mporo JloroBopy;

(0) 3a HasIBHOCTI 1HIIKX MiACTaB, IepeadoadeHnx nuM J{oroBopom abo YHHHIM 3aKOHOIaBCTBOM;

(B) K110 1ii AGOHEHTa CTBOPIOIOTH 3arpo3y Uil HOpMaJIbHOTO (ByHKIIoOHyBaHHS CepBicy;

(T) Bim3uB AOOHEHTOM 3ro/u Ha 00pOOKY HOTO MEPCOHATBHUX TAHUX;

(1) BTpara YMHHOCTI JIIEH31H, O3BOJIB Ta JIEH3IHHUX yron, HeoOximHux I[Ipomaiimepy s
3abe3neyeHHs GyHKIioHyBaHHS CepBicy;

(e) y Bumagky mopymieHHs: AGOHEHTOM BUMOT, TiepeI0adeHuX MpaBmiiaMi KoprcTyBaHHsT CepBicoM Ta
KonTenrtom, Bu3HaueHux uuM JJoroBopom.

8. CTPOK JIi, YMOBHM TIPUIIMHEHHS HAJAHHSI CEPBICY, PO3IPBAHHS
A0I'OBOPY

8.1. Leii [doroBip Habupae YUHHOCTI 3 JaTH, 3a3Ha4eHOi y 3asiBIli 1 aBTOMAaTUYHO MPOIOBKYE CBOIO
IiI0 10 naTh TpunuHeHHs 1nboro JloroBopy 3a iHimiarnBoro AOOHEHTa a0O Ha IHIIUX YMOBax,
nependoaveHnx nuM J[oroBopom.

8.2. SIkmo AOGOHEHT He IMOTracHuTh 3a0OProBaHicTh 32 cBOiM OCOOOBUM paxyHKOM J0 26 (IBaalsTh
IIOCTOTO) YHCIIA MICAIS, HACTYMHOTO 3a MICSIeM, B SIKOMY BiJIOYJIOCS THMYacOBE NPUITUHEHHS
Haganas Cepeicy, 1ieit Jloropip 3 AOOHEHTOM aBTOMATHUYHO PO3PHBAETHCS 3 3a3HAYCHOI BHUIIE JATH
0e3 Oyzb-sKOTO IOIATKOBOTO TIOBiTIOMIICHHSI AOOHEHTA.

8.3. IlpurmueHHs 3 OyIb-SIKUX MiACTaB Aii JOTOBOPY MPO HAJAHHS TEICKOMYHIKAI[IHHUX TOCIYyT
HIBUJIKICHOTO IIUPOKOCMYTOBOTO JOCTYIy a0 [HTepHeTy Mik AOOHEHTOM Ta ATEHTOM Beie [0
ABTOMAaTUYHOTO JOCTPOKOBOTO mpunuHeHHs 1boro Jloroopy. Ilpm mpomy IlpoBaiinep/AreHT He
3000B’s3aHi OKpeMO TonepekaTh AOOHEHTa PO MPUIHHEHHS 1[boTo JloroBopy.

8.4. Y pasi BukopuctanHsi AOoHeHTOM CepBicy 3 METOI0 IyOJiYHOro Mmokasy abo B KOMEpPIiHHHX
X e JloroBip aBTOMaTHYHO PO3PUBAETHCS 3 IATH BUSBJICHHS TAKOTO MOPYIIEHHS 0€3 Oy/Ib-sIKOTro
noBilomiieHHsT AOOHEHTa. AOOHEHT TMOTO/KYEThCS, IO Y IHOMY BHIAAKY JIO HBOTO MOXYTh OyTH
3asiBJIEHI BUMOTH IIOJI0 BiJIIKOyBaHHS 30MTKiB, SIKi BiH 3000B’sI3aHUI 3aJIOBOJIBHHUTU y MOBHOMY
00cs31, y CTPOKH 1110 Oy/IyTh 3a3HAYCHI T0JJATKORO.

8.5. Yknamanus 1poro JloroBopy 3 00Ky AOOHEHTa O3HAYa€ MOBHE MPUHHATTS AOOHEHTOM BCiX HOro
YMOB, BU3HAUCHHX Yy 3asBIli, Ta I[boMy JloroBopi.

8.6. AOoneHrt, skumii micns 3miaum [lposaiizepom ymoB J[lorosopy, Tapudis, makeriB Cepsicy
mpofioBKye oTpuMyBati CepBic, BBaXa€ThCs TaKWM, M0 MpHHAB 3MiHH 10 JloroBopy 0e3
3arepedeHb.



9. BLAITIOBIAAJIBHICTB CTOPIH TA BUPIINIEHHA CYIIEPEYOK

9.1. AOOHEHT Hece BIAMOBINAIBHICTh Y TIOBHOMY 00cCs3i 3a 30uTku 3anomisai [IpoBaiizepy Ta/abo
ATeHTy BHACIIJJOK HeBUKOHAHHS a00 HEHAJIS)KHOTO BUKOHAHHS yMOB I1b0TO Jl0roBOpY, 0 BUHUKIIH 3
BUHHN AOOHEHTA.

9.2. AGOHEHT Hece BiAMOBITAIBHICTE 3a TOCTOBIPHICTD BiTOMOCTEH, BKa3aHUX y 3asBIIi.

9.3. Arenr Ta [IpoBaiifiep 3BUILHSIOTHCS BiJl BIAMIOBIAALHOCTI y BHITAKAX:

9.3.1. mpoBeaeHHS peMOHTHUX 200 PO iTaKTUIHUX POOIT TenekaHaIoM(aMu).

9.3.2. Buxony 3 naxy O6nagHaHHs 3 Oyb-IKUX IPHYKH.

9.3.3. 3MiH, BUKpHUBIIEHb, IOPYILIEHb, IepepB a00 OyIb-IKHUX 3aTPUMOK Yy HagaHi CepBicy, BUKIHMKaHUX
NPUPOIHUMH SBHIIAMH.

9.4. IIpoBaiinep Ta ATeHT He HECYTh BiJIMOBINATHLHOCTI:

9.4.1. 3a 3micr iH(opmartii, o Mictuthes B Cepaici;

9.4.2. 3a Oymp-sIKi 3MiHU B peXKUMaxX MOBJICHHS TeJIepalioopTaHi3amiii;

9.4.3. sxmio BiacyTHICTH a00 HU3bKA SIKICTh AocTymy 10 CepBicy € pe3yibTaToM MOPYIIEHHS 3 OOKY
AOoHeHTa TipaBuI KopucTyBaHHS OOna HaHHSIM;

9.4.4. 3a mpane3narHicth O0nagHanHs AGOHEHTA;

9.4.5. 3a sxictb Cepsicy i epepBy B HOTO Ha/JlaHHI y BUMAIKAX:

9.4.5.1. mepemKkomu i dYac TOMIMPEHHS TEJEmporpaM, IO BUHUKIM 3 BHHH TeJIEBi3iHHOTO
MepeIaBaIbHOTO IIEHTPY, CYIYyTHHKIB 3B'3Ky a00 3 1HIIMX MpU4uH, Ha ski [IpoBalizep He Mae 3Moru
BIUTMBATH;

9.4.5.2. HecTabiTPHOTO EIEeKTPOIIOCTaYaHHsI B MICIi po3TalryBaHHA 00MagHaHHS TenexoMyHiKariitHoi
IHTEpHET-MepexKi;

9.4.5.3. iHmMX aBapiiiHUX Ta HenepeaOauyBaHUX CUTYAITisX.

9.5. Y BuIajKy BHpIIICHHS CYNEPEUYOK 3 MUTaHb, IO € MPEAMETOM IILOTO [loroBOpYy 4 B 3B'SI3KYy 3
HUM, CTOPOHH BXKHMBAaTUMYTh 3aXO/IiB MO0 X BUPIIIEHHS [UITXOM TIEPErOBOPIB.

9.6. 3asBu 1 ckaprum mono Cepsicy nopatotecst AOoHeHTOM uepe3 LleHTpu 00cCIyroByBaHHS
AOOHEHTIB ATE€HTa 3a MICIIEM PO3TalllyBaHHs KiHleBoro O0nagHaHHs AOOHEHTA.

9.7. ADOHEHT po3yMie€ i IOTOmKyeThCs, 0 AreHT Ta [IpoBalinep He HECYTh BiANOBIAAILHOCTI Ta HE
JIAl0Th KOJHUX TapaHTiii Ta/ab0 3areBHEHb 100 HAOBHEHHsS Ta 3MicT CepBicy, sSkuil HamaeTbes "B
TOMY BUITIANL, V AKOMY BIH ICHYE" (To6T0 AGOHEHT OTpHMYE MOCIYTY B 00Cs31 Ta SKOCTI,
110 icHye Ha MOMeHT Aoctyny a0 Cepsicy, 3 Oyab-IKHMMHU HEJONIKaMH Ta IepeBaramy, siKi iCHyBaJu Ha
MOMEHT HaJaHHS MMOCIYyTH 0€3 MOMHUX rapaHTid 1010 AKOCTI Ta 00csariB Cepricy 31 CTOPOHU AreHTa
ta [IpoBaiinepa).

9.8. AOoHEHT po3ymie i TIOTOKYEThCS 3 THUM, 11(0) OyIb-sKi
TeJenporpaMu/TeNenepeadi/TelekaHalu/TBOpy, Mo BXOAaTh jo Ceppicy MOXyTh OyTH BUAAJICHI,
3aMiHeHi a0o0 TepeMilleHi, a TaKoX, IO TeJeKaHal W BKItodeHi 10 [lociyrn MOoXyTh MPOBOIUTH
npodUIaKTHYHI Ta BiJHOBIIOBaJbHI POOOTH, TPOTATOM SKUX JOCTYH JI0 TaKkWX TeJIEKaHAlB €
oOMexxeHnM (0e3 TorepeKeHHs Ta 0e3 MOTO/KEHHS 3 AOOHEHTOM).

9.9. Arent Ta IlpoBaiinep He HecyTb BiANOBiJaJbHICTH 3a BiAMOBiAHICTH CepBicy LiNKOM abo iX
yacTuH (ciryx0) ouikyBaHHSIM AOOHEHTa, MPUIMMHEHHS A0CTyy AGoHeHTa 1o Cepaicy, 30epekeHHs
norina i maponst AOOHeHTa, 30MTKH, SIKi BAHUKIN Yy AOOHEHTa uepe3 TexHiuHi 3001 amapaTHoro abo
MIporpamMHOTo 3a0e3MeueHHS.



10. PEKBI3UTHU ATEHTA
ToBapucTBO 3 00MeEKEHOI0
BignoBinaapHicTIO «bBi3zHec i TexnoJorin

aapeca: M.JIbBiB, 1ip.YepBonoi Kanunau, 45
ten. 067-673-80-90

e-mail: info@bit.uar.net

AT «Kpenobank» M. JIbBiB

P/p UA 35 325365 000000 2600901089740
M®O 325365

AT Kb «ITPUBATBAHK»

P/p UA 67 325321 00000 26005053820538

M®O 325321

€JIPTIOY 31442320

[InaTHUK O#ATKy Ha 3arajbHUX YMOBaXx
ITTH 314423213501

Jupextop T.M.

Kymaip
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