MYBJIYHUA ABOHEHTCBKHWH IO OBIP
IMPO HAJAHHA CEPBICY «OMEI'A Thb»

M. bopucnas «27» ciuns 2020 poky

®diznyna ocoda-nmignpuemennb AnamoBcbkuii Hazap FOpiiioBuu, (Hagam — "Aredt"), mo
nie Ha mijacTari JloroBopy mpo HajaHHS MOCIYT BiJl IMEHI, B iHTepecax Ta 3a paxyHOK ToBapucTBa 3
obOMmexenoro BignosinanpHicTiO "Omera Th" (mamami — "llpoBaiinep"), kepyrounch crarTsmu 633 Ta
634 lluBinpHOTO KOAEKCY YKpaiHW, MPOIMOHYe Ta opranizoBye Bin imeni [IpoBaiizepa HamaHHA
nocayru "Omera TB" (namani - CepBic), SK BOHM BH3HA4YCHI HH)XKYE, HA YMOBaX, BCTAHOBICHUX Y
bOMY IyOsIigHOMY fToroBopi (mam — "lorosip").

1. BUBHAYEHHS TEPMIHIB
VY upomy JloroBopi TepMiHN BKUBAIOTHCS B HACTYITHOMY 3HAUCHHI:

1.1. AbonenT — ¢iznuHa ocoba, skiii HagaHo MoxuBicTh orpumyBaTH Cepsic Ilpomaiinepa Ha
yMoBax 1poro /Jorosopy.

1.2. OcobucTnii kabiner — nepcoHajgbHa CTOpiHKa AOOHEHTa B CHCTEMi caMOOOCIYrOBYBaHHS, 3
SIKO1, 332 HAsIBHOCTI TEXHIYHOI MOXKJIMBOCTI, AGOHEHT MOXKE yNpaBiaTu (3MiHIOBaTH naketu Cepsicy,
3aMOBJISITH JOJATKOBI ITOCITYTH TOIIIO).

1.3. IlnaTa — aboneHTchKa 1mata 3a CepBic, sfKa cruradyeThcsi AOGOHEHTOM BIiAIOBITHO 0 YHHHUX
tapudis/iin [IpoBaiinepa 3rigHO YMOB 1160T0 JlOrOBOPY.

1.4. TeaexkomyHikaniiiHa iHTepHeT-MepeKa — TEIEKOMYHIKaIliiiHa iHTEpHET-Mepeka ATeHTa.

1.5. OcoGoBHii paxyHOK — iHIUBIAyaTbHHA HOMEp JJIS IIaTexiB AOOHEHTa, SKAW BimoOpaxkae ix
Ha/JIXOJKEeHHS Ta BUTpavyaHHs 3a Cepsic.

1.6. KonrenT — aynioBizyanbsHi TBopH ((inbMu, cepiaiu, aHIMaliiiHi TBOPH, TOLIO), IO 30epiraroThes
Ha abo moka3 sIKuX 3a0e3neuyerbes yepes cepsep llposaiinepa. [lepernsan Kontenty 3abesnedyernest
yepe3 BiITBOpeHHs Ta moka3 KoHTeHTy (a) mumaxoM MOTOKOBOi mepenadi (ctpiMminry) KoHreHTy 3
cepeepy [lpoBaiinmepa no oOmamHanHs AOOHEHTa, IO BKIIIOYaE Oyab-iKe OO0JIAJHAHHS, SKE Mae
JIOCTyll B Mepexy IHTepHer, Ta (0) 0e3 MOXIHMBOCTI CTBOpPEHHsS AOOHEHTOM IM(POBOI Kol
BIJIMOBITHUX 3aIMCiB (KpiM TPaH3UTHOTO 30epiraHHs, M0 BUMAraeThbes JUIS Mepenadi y peaabHOMY
yaci, Hampukian y Oydepi manux), ta (B) KoHTeHT BimoOpakaeTbes 3a JIOTIOMOTOIO Meaia-Tuieepa
[pomaiinepa y ToMy BUIIISAI, y SIKOMY BiH OyB nofanuii 3 cepeepa [IpoBaiinepa.

1.7. Cepsic — noctyn mo mnepernsingy Konrenry. Cepsic HagaeTbcst AOOHEHTaM IUIsI 0COOMCTOrO
HeKoMepiiliHoTro BUKOpucTaHHs. Hananus CepBicy MOXIIMBE BUKJIIOYHO 32 HASBHOCTI MiAKITIOYECHHS
no TenexoMyHikaliiHOI iHTepHET-Mepexi Ta aboHeHTchkoro ObOnaananus (TV-mpucraBka, Smart -
TV, BcTaHOBIIEHUI MPOTPaMHUI OJJATOK HA MOOUIBHUX MPHUCTPOSX), BUKIFOYHO B MEXaX TEPUTOPIi
VYkpainu. Cepsic HanaeTbes i Ha3Bow "Owmera Th".

1.8. TV-npucraBka — abOHEHTCbKE OONaHAHHS, 10 Hajgae AOOHEHTY MOXIIHBICTh BUKOPUCTaHHS
Cepgicy (mamani — "O6nagaanas").

1.9. SmartTV — texnomnoris inTerpanii [HTepHeTy 1 1MPOBUX IHTEPAKTUBHHUX CEPBICIB B Cy4acHi
TeNeBi30pH Ta pecuBepy nuppoBoro Teaebauenns (Hamaii - O0aIHaAHHS).

1.10. Iporpamumii 70AATOK - TIpOTpaMHe 3abe3MedeHHs, sIKe po3polieHe 3 MeTo 3abe3nedeHHs
MO>KIHBOCTI oTpuMaHHsa AGoneHTOM CepBicy Ha MOOUIBHIX MPUCTPOSIX.

1.11. AxkTuBania AGoHenTta — npuBesieHHs [IpoBaiinepoM mporpamHoro 3abe3neueHas O0aHAHHS
a00 IPOrpaMHOIo JI0JATKY Yy CTaH, iKkui Hajae AGOHEeHTOBI moctyn 10 CepBicy;

1.12. JleakTuBamiss AOGoHeHTa — mpuBeAcHHS I[lpoBaiinepoM mnporpamMHoro 3a0e3neueHHs
O6nannanns ado [IporpaMHoOro g01aTKy y CTaH, sIKM BUKIIoUae goctyn AboHenta 1o Cepsicy;

1.13. Po3paxyHKoBHii mepio — OJTUH KaJCHAAPHUNA MiCSIIb.

1.14. Bininrosa cucremMa — IPOTPaMHO-aNapaTHUNA KOMITJIEKC ATEHTa, [0 BUKOPUCTOBYETHCS IS
001iKy AGOHEHTIB, a TAKOX JUIS BIAOBIAHUX PO3pPaxyHKiB 3 AOOHEHTaMHU.



2. IPEJMET JOT'OBOPY

2.1. BiamoBizHo mo ymoB 1poro JoroBopy AOOHEHT 3aMoBis€ BignoBigHui makeT Cepeicy
[IpoBaiinepa ta omadye #oro 3a mitouuMm Tapudom, a IlpoBaiinep Hamae 3amoBIeHU AOGOHEHTOM
nakeT CepBicy, y BUNaJKy BUKOHaHHS AOOHEHTOM BHMOT, BU3HaYEHUX B IIboMYy J0roBOpi.

2.2. Nns 3amoBnenHs: CepBicy AOOHEHT mpuiiMae yMOBH LbOTO JlOrOBOPY ILIAXOM HpPUETHAHHS 10
JloroBopy B eneKTpOHHOMY BHUTJIsAI Yyepe3 OcoOncTHii KaOiHeT.

2.3. 3 moMmeHTy mipueaHaHHS JoroBopy AOOHEHT BBaXKAETHCS TaKUM, IO O3HAWOMUBCS 3 YMOBaMH
uporo JloroBopy, MOroAMBCS 3 HUMH Ta MPHEAHABCS 10 1IbOTo JloroBopy, Ha yMOBax BUKJIAJCHUX Y
HBOMY.

2.4. O6panuit npu miakmovYeHHi AooHeHnToM naket Cepsicy 3a3HadaeThest B OcoOUCTOMY KaOiHETI.
2.5. ATeHT MOKe HaJlaBaTH JIOJIaTKOBI OCIyru AGOHEHTY, OB’ s13aHi 3 HanaHHsAM CepBicy.

3. YMOBHU TA NIOPAAOK HAJAHHSA NOCJIAYTH

3.1. IlpaBo Ha otrpumanHs CepBicy AOOHEHT Ma€ 32 YMOBH, SIKIIO:

3.1.1. AGoneHT npueaHaBcs a0 Jloroeopy y croci6 3a3HaueHuii B 11.2.2 nuporo Jorosopy;

3.1.2. AGOHEHT Mae MiAKITIOYEHHS 10 TeleKOMYHIKAIiifHOT IHTEpHET-MepeXi 31 IMIBHIKICTIO He
memrire 10 MGit/cex.;

3.1.3. AOoHEHT Mae HeoOXigHe, CIOpaBHe 1 MiAKIOYeHe 10 TeleKoMyHIKamiiHOT Mepexi
OOJtagHaHHS;

3.1.4. AGoHEHTOM YKJIa/IeHO 3 ATEHTOM JIOTOBIp Ha OTPHMAaHHS TeIEKOMYHIKAIIHHNX MOCITYT (TIOCTYT
JOCTyIy 10 Mepexi [HTepHer);

3.1.6. AGoHeHT He Mae 3a00proBaHoCTi 3a Hagauwuii [Iposaiinepom Cepgic.

3.2. Ommara 3a Cepsic IlpoBaiinepa AOOHEHTOM TPOBOAWTHCA OJHOYACHO 3  OILIATOIO
TEJICKOMYHIKaIIHHUX TOCTYT (MOCIYT TOCTYIy J0 Mepexi [HTepHeT).

3.3. IIpoBaiizep Ta AreHT 3000B's13aHi 3a0€3MeYUTH KOHQIACHIIHHICTD iHpOpMAaLIii, IO MepeaacThCs
AbGonenTom B xomi otrpumanHa CepBicy, a Takox iHdopmarii, HagaHoi AOOHEHTOM B XOAi
MIpHeIHAHAS a00 BUKOHAHHS YMOB 100 JloroBopy. Jloctyn no takoi indopmartii [IpoBaiinep, AreHT
Ma€ MPaBo HAJaBaTH B yCTAHOBJICHOMY 3aKOHOJaBCTBOM TIOPSIIKY.

3.4. AGoHeHT, HaJar0uHW TIEPCOHANBHI JaHi TIpu MpHeAHaHHI 10 mboro JloroBopy, nae [lposaiinepy ta
AreHTy 3rofy Ha 30ip Ta 00poOKy CBOIX NEpCOHAIIBHUX AAHUX 3 METOIO HalaHHA Ta o0uiky Cepsicy,
3MIACHEHHS PO3pPaxXyHKIB, BEJICHHS MPETEH31MHO-IT030BHOI pOOOTH Ta 1HIIOT JISUIBHOCTI 3 IMOTaIlICHHS
3aboproBaHocti AOOHEHTa, peamizalii iHIIUX YMOB IbOro J[OoroBopy, y TOMY 4YHCII Ha Tepeaady
TaKMX MEPCOHATBHUX JNaHuX [IpoBaiiiepoM Ta AT€HTOM TpeTiM ocobaM 3 3a3HAYECHOIO BHIIE METOIO
0e3 Oyab-skux moBimomicHb AOoneHTa. [lpoBaiinep Ta AreHT rapaHTye 3axucT iHpopmarii
AOOHEHTa BIiJIOBIIHO J0 YMHHOTO 3aKOHOAABCTBA. [IpuenHyrounch 10 1150ro JloroBopy, AGOHEHT
MiATBEP/DKYE, IO BiH TMOBigoMiIeHHH (0€3 J0JaTKOBOTO IMHUCHMOBOTO TIOBIJOMJICHHS) TPO IIpaBa,
BCTaHOBJIEHI 3akoHOM Ykpainu «[Ipo 3aXuCT NepcoHaIbHUX JaHUX», METy 300py JaHUX, 3MICT IpaB
AOoHeHTa sK Cy0’€KTa TEPCOHAILHUX JaHUX BIANOBIAHO 10 3akoHy Ykpainu «IIpo 3axuct
NEPCOHANBHUX JaHUX» WOMYy Bimomuid 1 3po3yminmid. 3roga AOoHeHTa Ha 0OOpOOKy #oro
NEePCOHAJBHUX JIaHUX € YHHHOKO MPOTATOM il 1boro JloroBopy Ta mpotsrom 5 (I’sTH) HACTYITHUX
POKIB ITicJIsI IpUNIMHEHHST Horo Aii s AGOHeHTa.

4. MOPAAOK PO3PAXYHKIB

4.1. Po3paxynkoBuM riepiogom nipu HajgauHi Cepsicy [IpoBaiinepa € kaneHaapHUi MicsIb.

4.2. AOGOHEHT MPOBOJMUTH ATEHTY aBaHCOBY OIUIATy JO |-TO 4HWcla Micsls, B SIKOMY OYyAyTh
Ha/1aBaTHCS MOCIIYTH.

4.3. SIkmo ATeHT He OTpHMaEe HEeOoOXiJHY MOBHY aBAaHCOBY OIIaTy Ha CBill OaHKIBCHKHH PaxyHOK B
TepMiH, Bkazanuid B 1. 7.2. [loroBopy, Toai 3 mepuioro uucia Micsans HaumaHHs Cepsicy
MPU3YTIHHSIETHCS.

4.4. Yac veorpumanns Ceppicy 3 BUHM AOOHEHTa (HEBYACHA OIUIATa, HECHPABHICTh OOJaJHAHHS
AGoHeHTa ab0 mpoOiieMHu, OB’ sA3aHi 3 MPOrPaMHUM 3a0e3IEUCHHSIM, BCTAHOBJACHUM Ha 0O0JIaHaHHI
AOGOHEHTa) HE BBAXKAETHCS ITPOCTOEM 1 OTUIAYYETHCS B TIOBHOMY 00Cs31.

4.5. Tapudu BuzHauaroThes B rpuBHAX. Omata CepBicy MPOBOJUTHCS B IPUBHSIX.



4.6. Tapudu, mnakeru CepBiCy BCTaHOBIIOIOThCA IIpoBaliiepoM Ta MOXKYTh 3MIHIOBATUCS
[IpoBaiinepom B OJHOCTOpOHHBOMY MOpsAKY. [Hpopmamis mpo 3miHy Tapudis, makeriB Cepsicy
HazmaeTbes [IpoBaiinepom uepe3 AreHTa He Mi3HIIIE HIX 3a 7 (CiM) JHIB 10 MOMEHTY 3alpOBaKEHHS
[IUX 3MiH IUSIXOM OTIPHTIOAHEHHS BiAMOBiAHOI iHpOpMarrii Ha BeO-caiTi AreHTa.

4.7. AGoHeHT 3000B'I3aHNN CAMOCTIHHO CIIIKYBaTH 32 OCOOMCTOIO CTATHCTUKOIO TOBHUX aBaHCOBUX
IUIATEXXIB Ta MPOBOJMTH X 0 MEPLIOTO YMCIa MiCAI.

4.8. AboneHT MOe 3/ificHIOBaTH oriaty CepBicy 3a JOITOMOTOIO IDIATHKHUX TEPMIiHATIB, TUIATIHKHAX
InTepHeT-cuctem.

4.9. Mlpu 3pidicHeni 1uiaTexxiB AOOHEHT 000B’S3KOBO Mae BKasyBaTH cBili Oco0OoBuil paxyHOK i
CaMOCTIMHO BiIMIOBia€ 3a MPaBHJIbHICTH 3AIMCHEHUX HUM MiarexiB. CymMH, TOMIIKOBO 3apaxoBaHi
AOGOHEHTOM Ha iHIII paXyHKHA, ATEHTOM HE KOMITEHCYIOTHCH.

4.10. Y Bumaaxy, HasBHOCTI y AOoHeHTa 3a00proBaHoOCTi mepel AreHTOM, ATEHT Mae mpaBo 0e3
MoTepePKEHHsI 1 Ha BIaCHUM po3cy ooMexyBatu CepBic 10 MOMEHTY TOTallleHHs 3a00proBaHOCTi.

5.IPABA TA OBOB’S 13K ABOHEHTA
5.1. AOoHeHT 3000B'A3aHMI:

5.1.1. npupbatu HeoOximHe Ta crpaBHe OOiagHaHHSA, BU3HA4YeHEe B JlOroBOpI Ui OTPUMAaHHSI
Cepgicy;

5.1.2. migxmounthcs no TenekoMyHIKaIliiiHOT 1HTEpHET-Mepexi 31 mBUAKICTIO He MeHme 10
Mobit/cex.;

5.1.3. cBoewacHo orragyBatu CepBic Ta TeNEeKOMYHIKallifHI TMOCTYrH ATeHTa, a came, MOCIYTH 3
JOCTYITy 10 Mepexi [HTepHeT;

5.1.4. crexutu 3a craHoM cBoro Oco0OBOro paxyHKy Ta BYacHO 3/iHCHIOBATH TOBHY aBaHCOBY
OIIjIaTy, 3 METOK0 YHUKHEHHsI TPU3YIIHHEHHS, TAMYAaCcOBOTO IPUINMHEHHS HajaHHa Cepaicy;

5.1.5. He BukopucToByBaTH CepBic 3 METOIO IMyOIIYHOTO MOKa3y a00 B KOMEPIIHHUX IUIsIX. AOOHEHT
3000B’s13aHul KopucTyBaTHCs: CepBicOM IS BJACHOTO HEKOMEPIIHHOIO BUKOPUCTAHHS, BHKJIFOUHO
3a  gomomororo  OOmagHanHs, Ta ©Oe3 TmpaBa Ha BiATBOpeHHS (y TOMYy  4HCI
KOIIIFOBaHHS/3aBaHTAXXEeHHs/30epiranHs Ha OyIb-sIKuX HOcisXx AOOHEHTa), a Takoxk Oe3 mpaBa Ha
Oyab-Ke 1iHIIE BUKOPWUCTAHHA, OKpIM mepemdadeHoro muM JloroBopom. AOOHEHT TrapaHTye
kopuctyBaHHs CepBicoM, He MOPYITYIOYH YHHHE 3aKOHOJIABCTBO, & TAKOX MPaBa Ta 3aKOHHI 1HTEpecH
npaBoBnacHUKIB KoHTeHTYy. AOGOHEHT HE Ma€ TpaBa 3IHCHIOBATH OY/b-iKi Iii, M0 MOXYTh OYIIb-
SIKUM YWHOM TIiJINAJaTy TiJ BHU3HAYEHHS PETPAHCIHALIi, MO BiJHOIIEHHIO 0 TeJIEKaHATIB, IO
BKJItOUeHi 110 ckiaay Cepeicy;

5.1.6. npu BuGopi mneperisany KoHTeHTy, AOOHEHT KepYeThCS BIIACHUM BOJICBUSBICHHSIM.
Bubuparoun koHKpeTHHH TBip, AOOHEHT THM CaMHUM IIiATBEP/UKYE, M0 TpuiiMae Ha cebe BCHO
BIJIMOBIAJIBHICTD 32 HOTO MEPETJIsiI;

5.1.7. TloBimomutu [IpoBaiinepa o0 npu3ynuHeHHs J{oropopy (10 mepioro 9uciia Micsis B SKOMY
nociryra Mae OyTH NpU3yMHHEHa) HACTYITHIM CIIOCOOOM:

- yepe3 0COOMCTHI KabiHeT;

- 32 JIONIOMOT'OI0 EJIEKTPOHHOT MOIITH, sIKa BKa3aHa B Jlorosopi;

- HaJTaHHSIM ITUCHMOBOI 3a5IBH;

5.1.8. BukoHyBatu ymoBH 11b0T0 JJoroBopy, BU3HaueHi y nsomy Jlorosopi;

5.1.9. BukopucroByBat CepBiC B 30HI TMOKPUTTS TeleKOMYyHIKamiliHOI I1HTEpHET-Mepexi, 3
JOTPUMaHHSIM BHMOT, Iepei0adeHnx npaBuiiamMu kopuctyBanHs CepBicom Ta KoHTeHTOM;

5.6. AGoHeHT Ma€ npaBo:

5.6.1. 3mintoBatu naketu CepBicy He yacTille OJHOTO pa3y Ha KaJeHIapHUH MicsLb,

5.6.2. npusynuuuTH 1ito JloroBopy 3 1-ro umcia micsis, moBigomusiiny Arenra (3rigHo 1. 5.1.7) He
mi3HiIIe, HDX 3a OJUH JEHb A0 MOYaTKy LbOro Micsisd. MiHIManbHUI TEpMiH NPHU3YHNHHEHHS
CTaHOBHTh HE MEHIIE, HDK OJUH KaJCHOApHUH MIcCSlb, MAaKCHUMaJbHUH TEPMIH HE MOXKe



MEPEBUIIYBATH TPU Micslli. Y BHMAJAKYy HE MOHOBIEHHs JIOroBOpy Micis CIUIMBY MaKCHMAllbHOTO
TePMiHy IPU3YIUHECHHS — sl JloroBOpy aBTOMAaTUYHO HPUTTUHSIETHCS.

5.6.3. poszipBaru el [loroBip B OJHOCTOPOHHHOMY TOPSAKY 3 IEPIIOTO YHUCIA MICSIS, NUISIXOM
ocobucroro nomanHa Arenty/llpoBaiinepy 3asBHM He MeHII HiK 3a 7 (CiM) KalleHAapHUX THIB 10
TIEPIIIOTO YUCITa MiCSIIS,;

5.6.4. mepeipatu cran OcoOOBOro paxyHKy, OTpUMYKOUM iH(oOpMaiiro y AreHra abo dyepes
OcoOuctrii kKadiHeT 3a HasIBHOCTI TEXHIYHOT MOYKJINBOCTI;

5.6.5. 3BepTaTHCch Y MHCHMOBIi (hopMi 10 AreHTa i3 3asiBaMH, MMOBIIOMIICHHSIMH 1 TPETCH31SIMH;

6. IPABA TA OBOB’SI3K1 ATEHTA

6.1. AreHT 3000B's13y€THCH:

6.1.2. npuitaatu Bix AOGoHeHTa 3asBKy 3riHO 3 00paHuM AOGoHeHTOM makeToM Cepaicy.

6.1.3. posmimyBatu Ha BeO-caiitax omuc Cepsicy, maketn CepBicy, iHdopMamilo IIOIO 3MiHH
tapudis, makeriB Cepicy, yMoB HamaHHs CepBicy, TOIIO.

6.1.4. BecTr AOCTOBipHUIT OOJIIK MTOCITYT, IO HAAAIOTECT AOOHEHTY.

6.1.5. mnoBimomisTH AOGOHEHTY PO 3MiHYy YMOB 1boro JloroBopy, tapudis, makerie Cepsicy, He
MEHIIIC HiXk 3a 7 (CiM) IHIB 710 TaKoi 3MiHM IIUIIXOM PO3MIIIICHHS BiINOBIIHOT iH(OpMaIlii Ha CalTI.
6.1.6. 3abe3neunTtH 1iMONOO0OBY iH(oOpMamiiiHy miaTpuMmky momo CepBicy 3a HOMepamw,
BH3HAYCHUMH ATEHTOM.

6.1.7. 3a0e3meunTH MOXKJIMBICTH 3MiHM MakeTy CepBicy 3a 3asBO0 AOOHEHTA.

6.2. AreHT Ma€ npaBo:

6.2.1. orpumyBaTH omuiaty 3a Cepaic;

6.2.2. mpu3ynuHuTH ab60 oOMexuTH HanaHHs CepBicy AOOHEHTY y BUNAAKYy BHUHHUKHEHHS
3arpo3u Oesmelli GyHKIIOHyBaHHs TelleKOMYHIKaI[IHHOT IHTEPHET-MEPExKi;

6.2.3. IpUNUHUTU B OJHOCTOPOHHBOMY HOPsAKY HajxaHHs CepBicy 3riiHo ymMoB Jlorosopy.

7. TIPABA TA OBOB’SI3KHA TIPOBAMJIEPA

7.1. IlpoBaiigep 3000B'sA3y€THCS:
7.1.1. HapaBaT AGoHeHTy foctyi 10 Cepeicy.

7.2. IlpoBaiigep Ma€ npaso:

7.2.1. 3MiHIOBaTH KiJIBKICTB 1/200 Mepeik Teenporpam, o BXOIATh 0 IeBHOTO nakeTy CepBicy;
7.2.2. 3minroBatu ymoBH JloroBopy, Tapudu Ha CepBic NIISXOM ONPUITIOIHEHHS iH(opMarlii Ha BeO-
caiiTi, He MeHIIe HiXk 3a 7 (CiM) KaJeHJapHUX JTHIB JI0 TaKOi 3MiHU;

7.2.3. THM4acoBO NMpUNUHATH HagaHHs CepBiCy y BHUNAAKY MPOBEACHHS NPOQITaKTHYHUX POOIT, B
ToMy umcii Ha TerekoMyHiKalliiHiil iHTepHeT-Mepexi, alie He Oinbiie 48 (copoka BOCHMH) TOJMH Ha
MICSIIIb;

7.2.4. TuM4yacoBo mpunuHATA HajgaHHs CepBicy uepe3 AreHTa, y BUNAAKY NPOBEAEHHs OyAb-SKUX
aBapiifHO- pEMOHTHHUX pOOIT, B TOMy uHcii Ha TellekoMyHiKamiiHil iHTepHET-Mepexi, ane He Oiiblie
48 (copoka BOCbMH) TOIMH Ha MiCSIIb;

7.2.5. uepe3 AreHTa MOBHICTIO IPUNUHUTH HagaHHs CepBicy y TaKMX BUIAIKaX:

(a) nopymenns AbonenToM 11. 5.1 1ioro Jlorosopy;

(0) 3a HasIBHOCTI 1HIIKX MMiJCTaB, NepeadadeHux UM JloroBopomM abo YHHHUM 3aKOHOIABCTBOM;

(B) saKkiIo nii AGOHEHTa CTBOPIOIOTH 3arpo3y Ui HOpMAILHOTO PyHKIIOHYBaHHS CepBicy;

(r) Binm3uB AGOHEHTOM 3roJi Ha 0OpOOKY HOr0 EpCOHANBHUX JIaHHX;

(@) BTpara YMHHOCTI JIIEH31H, JO3BOJIB Ta JIEH3IWHUX yroj, HeoOXimuumx IIpomaitmepy mis
3abe3neueHHs pyHKUioHyBaHHS CepBicy;

(e) y BUnagKy nopymeHHs AOOHEHTOM BUMOT, IepeadadyeHnx MpaBHiIaMu KopuctyBaHHS CepBicoMm
Ta KoHTeHTOM, BU3HaUeHUX IIUuM [JoroBopom.



8. CTPOK [Ii, YMOBH TNPUIIMHEHHSA HAJAHHS CEPBICY, PO3IPBAHHS
AOTrOBOPY

8.1. Lei#t JloroBip HabMpae YUHHOCTI 3 AAaTH, 3a3HAYCHOI y 3asBIli 1 aBTOMaTHYHO MPOJOBKYE CBOIO
IiI0 0 JaTh TPUNHHEHHS Iboro JloroBopy 3a iHimiaTnBoro AOGOHEeHTa a00 Ha IHIIMX yMOBAax,
nepeabdadeHNX UM J{oroBOpoM.

8.2. Skmo AGOHEHT He moracuTh 3aboproBaHicTs 3a cBOiM Oco0OBHM paxyHKOM 110 26 (IBaaUsTH
IIOCTOTO) YHCIIa MICSIS, HACTYITHOTO 3a MICAIEM, B SIKOMY BiIOYJOCS THMYacOBE HPUMTHHEHHS
naganas Cepgicy, neid JloroBip 3 AGOHEHTOM aBTOMAaTHYHO PO3PHUBAETHCS 3 3a3HAYEHOI BUILE JATH
0e3 OyIb-KOTO JI0JaTKOBOTO MOBIJOMICHHS AOOHEHTA.

8.3. IlpunuHennsa 3 Oynp-SKHX MIiACTaB Aii JOTOBOPY MPO HAJaHHS TeNEKOMYHIKAIIMHAX MOCIYT
IIBU/IKICHOTO HIMPOKOCMYTOBOTO MOCTymy A0 I[HTepHeTy Mixk AOOHEHTOM Ta ATEHTOM BeAe [0
aBTOMAaTUYHOTO JOCTpOKOBoro mpunuHeHHs nporo Jlorosopy. Ilpu mpomy IlpoBaiizep/AreHt He
3000B’s13aHi OKpeMO Tonepekati AGOHEHTa PO NPUIHHEHHSI Iboro JloroBopy.

8.4. Y pa3i Bukopuctanaa Abonentom Ceppicy 3 METOIO IyOJIYHOTO MOKa3zy ad0 B KOMEPILITHHX
nisax meld JloroBip aBTOMaTHYHO PO3PHBAETHCS 3 AATH BUSIBICHHS Takoro MOpYIIEHHS 0e3 Oy.b-
SIKOTO TOBiZIoMJIeHHSI AOOHEeHTa. AOOHEHT MOTOKYETHCS, IO Y MBOMY BHUIAJKY JO HHOTO MOXKYTh
OyTH 3asBIIEHI BUMOTH WIOAO BiANIKOMYBaHHS 30UTKIB, sIKi BiH 3000B’S3aHUI 3aIOBOJBHUTH Y
MTOBHOMY 00CsI31, Y CTPOKH IO OYAyTh 3a3HaYCHI TOJTATKOBO.

8.5. Yknananus 1iporo JJoropopy 3 00Ky AOGOHEHTa 03HAYa€ MIOBHE MPUMHATTS AOOHEHTOM BCiX HOro
YMOB, BU3HAaYCHHX Y 3asBIIi, Ta IboMy JloroBopi.

8.6. AOonenrt, sxuit micis 3miam llpoBaiimepom ymoB oroBopy, Tapudis, makeriB Cepsicy
npoaoBxye orpuMyBaTd CepBic, BBaXaeThCsl TaKUM, IO NPHHAHSAB 3MiHM a0 JloroBopy 06e3
3arepeveHs.

9. BIAIIOBIJAJIBHICTBH CTOPIH TA BUPIHIEHHS CYIIEPEYOK

9.1. AGOHEHT Hece BIAMOBINAIBHICTh Y MOBHOMY 00Cs3i 3a 30uTKHM 3amofisHi [IpoBaiinepy Ta/abo
ATEHTY BHACJIIOK HEBUKOHAHHsI 200 HEHAJIE)KHOTO BUKOHAHHS YMOB 1IbOTO Jl0roBOpY, 10 BUHUKIIH 3
BUHU AOOHEHTA.

9.2. AGOHEHT Hece BiANOBIAIBHICTE 3 JIOCTOBIPHICTh BiJOMOCTEH, BKa3aHHUX Y 3asBIIi.

9.3. Arenr Ta [IpoBaiinep 3BIIBHAIOTHCA BiJl BIAIOBITAIEHOCTI y BHITAKAX:

9.3.1. npoBeieHHsI PEMOHTHHX 200 PO iITaKTHYHHUX POOIT TeNeKaHaIoM(aMHu).

9.3.2. Buxony 3 nagy ObnagHaHHS 3 OyAb-IKUX TPUYHH.

9.3.3. 3MiH, BHKpHBIICHb, IOpYLICHb, HepepB abo Oyab-AKMX 3aTpuMOK Yy HazaaHi Cepsicy,
BUKJIMKAHUX MTPUPOJIHUMHU SBUILIAMH.

9.4. IlpoBaiifep Ta AreHT HE HECYTh BiIOBIIaIbHOCTI:

9.4.1. 3a 3mict indopmauii, o mictuthes B Cepaici;

9.4.2. 3a Oynb-sIKi 3MiHH B pe)KMMax MOBJICHHS TeJlepajIioopraHizaniii;

9.4.3. sK1IO BiJICYTHICTH a00 HH3bKA SKIiCTh JocTymy a0 CepBicy € pe3yabTaToM HMOPYIIEHHS 3 OOKy
AboHeHTa npaBui KopucTyBanHa O01aIHaHHAM;

9.4.4. 3a mpane3garnicts O0nanHaHHS AOOHEHTA;

9.4.5. 3a sxicte CepBicy i nepepBy B HOTO HaJJaHHI Y BUIAJIKaX:

9.45.1. mepemkoau Mix 4Yac TOMIMPEHHS TelleNporpaM, IO BHUHUKIM 3 BHHH TeEJEBi3iHOTO
nepeaaBaIbHOrO LEHTPY, CYIYTHHUKIB 3B'sI3Ky a00 3 iHIIMX NMPUYMH, Ha siki [IpoBaiinep He Mae 3moru
BILUIMBATH;

9.4.5.2. HecTabiITBbHOTO €JIEKTPOIIOCTAaYaHHS B MicIli po3TamryBaHHs o0iaHanHs TenekoMyHiKaiiiHol
IHTEpHET-MEepexKi;

9.4.5.3. iHmunx aBapiiHKUX Ta HenepeadauyBaHUX CUTYaLlisX.

9.5. V BumnajiKy BUpIIIEHHS CyNEpPevYoK 3 MUTaHb, 0 € MPEAMETOM I[oro J{oroBopy 4H B 3B'S3KY 3
HUM, CTOPOHH BKUBATUMYTh 3aX0/iB OO X BUPILIEHHS IUIIXOM IIEPErOBOPIB.

9.6. 3asBu i ckapru moxpo Cepsicy nogaroTbesi AOoHeHTOM uepe3 LleHTpu oO0ciyroByBaHHS
AOOHEHTIB ATeHTa 3a MiclieM po3TaliyBaHHs KiHieBoro O0nagHanHs AOOHEHTa.

9.7. AGoHeHT po3yMie 1 moropKyeThest, mo AreHt Ta [IpoBaiinep He HeCcyTh BIIMOBITAIBLHOCTI Ta HE
JIAIOTh KOJHUX rapaHTiil Ta/abo 3areBHEHb 00 HAMOBHEHHs Ta 3MmicT CepBicy, skuii HagaeTbes "B



TOMY BUIJIAAL Y SAIKOMY BIH ICHYE" (To06To AOOHEHT OTpUMYE MOCIYTy B 00Cs31 Ta SKOCTI,
0 iCHye Ha MOMEHT JocTymny a0 CepBicy, 3 OyAb-KUMH HEeIOJiKaMH Ta MepeBaramu, siKi iCHyBaJH
Ha MOMEHT HAaJaHHS MOCIYrd Oe3 YKOJHHMX TapaHTid momao skocti Ta obcsarie Cepsicy 31 CTOpOHH
Arenta Ta [IpoBaiigepa).

9.8. AOGOHEHT po3ymie i MOTOJKYETHCS 3 THM, 1o Oyab-sIKi
TeNenporpaMu/Tenenepeaadi/TeneKkanain/TBOpH, Mo BXoAsTh 10 CepBicy MOXyTh OyTH BUAAJEHI,
3aMiHeHI a00 TepeMillleHi, a TaKOX, IO TeJleKaHaId BKIOYeHI 10 llocayru MOXyTh MpOBOIUTH
Mpo(iTaKTU4HI Ta BIJHOBIIOBAIBbHI POOOTH, TPOTITOM SIKUX MOCTYNl [0 TaKWX TelIeKaHATIB €
oOMexeHuM (0e3 rmonepeKeHHs Ta 0e3 MOToKEHHS 3 AOOHEHTOM).

9.9. Arent Ta IIpoBaiinep He HeCyThb BIANOBIAANBHICTH 3a BimnoBimHicTh CepBicy mimkoMm abo ix
gacTuH (cayx0) ouikyBaHHAM AOOHEHTa, MpuUNHHEHHS noctyny AbGonenTta no Cepsicy, 30epeXeHHS
norina i mapons AGoHeHTa, 30MTKH, SIKi BAHUKIN y AOOHEHTa uepe3 TexHiuHi 3001 amapaTHOro abo
MPOTPaMHOr0 3a0e3MeUeHHs.
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