AOr'OBIP Ne 1 5
PO HAJAHHSA TEJEKOMYHIKAUIUHUX MOCJOYT
Ha ymoBax ny0jaiudof opepru

Ykpaina, m. leano-@panxiscok «05» cepnua2019 p.

Diznyna ocoba-nminnpuemeus Ogexkcnn Harans IeawiBHa(Hanani — Omeparop), fka aie Ha
nigcTasi Bunucky ., BinosigHo 1o pimenns HaionanbHOT KOMICIT 3 MUTaHB PETYMIOBAHHS 3B’ 513Ky
Vkpainn Bim 15.08.2022 p. poky Ne 1419 BHecena no PeecTpy onepatopiB Ta npomaijacpiB
TeJEKOMYHiKalii, kepytounch 3akoHoM Ykpainu «[1po Tenekomyrikatii. [TpaBunamu HajaHHs Ta
OTPUMAHHS TEJEKOMYHiKaLi THUX MOCayT, 3aTBepAxeHux noctanoBoo Kabinety MinicTpiB Ykpainu
Ne 295 Bin 11.04.2012p., ctartamu 205, 633, 641. 642 LusinbHoro xoaekcy Ykpainu, nyGniuno
MPOTIOHY€E HEOOMENKEHOMY KONy NOBHOMITHIX (izuunux oci® (Hamani - AOOHEHT) MOMKIIMBICTh
OTPUMaHHs TEJEKOMYHIKaLifHNX mocnyr, ass yoro nyoaikye (po3mitnye) aaHui nyosivHui A0roBip
(Hazmani - Jlorosip) mpo HacTynHe:

. OCHOBHI MOHATTSA TA BUSHAYEHHA
Abonenm — piznuna ocoba, o ykiana 3 Oneparopom Jdorosip.
Abonenmna naama — QikcoBaHnil womicauHuii naarix 3a [locayru. 1o HaparoTbes OnepaTopoM
NPOTATOM PO3PaXyHKOBOTO MEPIOAY HE3aNEKHO Bia PakTy oTpumanHs lTocayr.
AKkyenm — nosua i 6e3yMOBHa 3roga AOOHEHTA Ha yknaacHHs JloroBopy Ha yMOBaxX. BM3HAUCHMX
my61igHOI0 0(EPTOIO.
Bananc 00606020 paxynky — pizHULIA MidK 1IBOMa CyMaMu I'POLLIOBHX KOILTIB B [IEBHUI MOMEHT 4acy,
B KW BU3HA4YacThesa bananc ocobosoro paxynky. [lepuia cyma ckaaaeThCs 3 TpOMIOBHX KOIITIB,
BHECEHUX Ha OcoOOBUH paXyHOK 10 MOMEHTY 4Yacy, B skuil BU3HauacThest BanaHc 0coBGoBOTO
paxyHKy; 1HIlA CymMa — CKJ1aJacTbCsl i3 MPOWOBUX KOWITIB, cnucanux 3 OcoBOBOro paxyHky o
MOMEHTY 4acy, B iKWl BU3HauaeThes basiaHe 0coboBOro paxyHky.
Buecenna epowosux kommis na Ocobosuit paxynok (Buecenns zpouwiosux kowmis) — onnata
AbonenToM [Tocmyr, o 3RIHCHIOETECS LUJAAXOM NEepepaxyBaHHs [POLIOBUX KOLUTIB Ha MOTOUHMI
paxyHok Oneparopa 3 BkazanHsM Ne Yroan (norin) AGOHEHTa.
Hozogip - neit myGniuHMi JOTOBIP PO HAZAHAS TEIEKOMYHIKALIAHMX MOCTYT, TKHH YKIAACTHCS MijK
AbonentoM Ta Omnepatopom WIASXOM NpUAHATTA AGoHeHToM nponosuuii Oneparopa yk.iactu
JloroBip 1UIAXOM BUKOHAHHsI A, nepeabaueHnx ymoBamu 1iboro Jlorosopy
3asasa npo npucOHanna 00 nyonivHo20 002080py - UE JOKYMEHT, skuM (iznuna ocoba (abownerr)
NiATBEPAXKYE DAKT MPUHHATTS NyONiYHOT Npono3uLii npo npueaHata 10 Jlorosopy. o3Haomaenii
3 HOTO 3MICTOM Ta MOTOLKYETbCS 3 Oro yMoBamu (Hanaii - 3assa npo npucananus 10 JJorosopy).
Inmepuem — BcecBiTHA iHdopMalliiina cucTeMa 3araabHOTO AOCTYIy, fAKa JIOTIYHO 3B’ d3aHa
TIOOAILHUM — a[IPECHUM  MPOCTOPOM Ta 0asyeTbes Ha  [HTEPHET-MPOTOKONI, BU3HAYEHOMY
MiKHAPOTHUMU CTAaHAAPTAMHU,
Kinuese ooOnaonanna — oOnafHanHsA, nNpU3HAYCHE A 3’€AHAHHS 3 NYHKTOM 3aKiH4eHHs
TCJICKOMYHIKaLIHHOT Mepexi 3 MeToro 3ade3neveHHst A0CTYNy 10 TENeKoMyHikaliltHuX nocayr
(KOMI'FOTEP, MOAEM TOLLO), i3 BOyAOBaHUM MepekeBuM iHTepdeiicom Ethernet.
Ne Yeoou (nocin) — andasitHo-undposuii HaGip cuMBOAIB, WO iAeHTH(IKYE KOPHCTYBaua
KOMTI'FOTEPHOT MEpeXi | pa3om i3 maposieM BUKOPUCTOBYETHCS ONMEPALLItHOI0 CUCTEMOIO TS HATAHHS
HOMY JI03BOJY Ha 3'€AHAHHSA 3 KOMIT'IOTEPHOIO CHCTEMOIO Ta BH3HAYECHHS HOro 1pas A0CTYNY 10
pecypciB Mepexi. JIorin Mae OyTu YHIKaALHUM B MEKAX AaHOT CHCTEMH,
Micue Ha0aHHA nOCTY2 — KOHKPETHO BU3HAUEHA ADOHEHTOM apeca, 3 KOO BiH 6akac OTPHMYBATH
TEJICKOMYHiKaLlifHi MOCTy !,
Mepestcesuii idenmuchiamop — inpvsinyansHuii Habip umdp Ta/abo cUMBOAIB, NPHCBOENHI]
KinuesoMy oOnannaunnio B TenekomyHnikauifiniin mepexi/lntepreri.
Ocobosuit paxynok (OP) — hopma oGniky iHAWBIAyanbHUX A5 KOXKHOTO AGOHEHTA BIAOMOCTEI, 110
BinoOpakae HAAXOMKEHHS TPOLIOBUX KOIWITIB AGOHEHTA i CIMCAHHS LUKWX KOLUTIB Ha onnary [locnyr



3a uqum JloroBopom.

ITioknouenna (8iOK1I0O4eHHA) KIHUEE020 O0NAOHAHHA — 3" €HAHHS (BiA €HAaHHS) KiHUEBOIO
o6nannanHg a0 aBOHEHTCHKOrO BBOMLY A0 (BiA) TENEKOMYHiKaUiHOT Mepexi.

Ihanosi pobomu - nnavosi npodinakTuyvi (pernameHTHi) poOOTH, BHKOHAHHA SKUX MOKE
MPU3BECTH 0 THMYACOBOIO MAHOBOTO NpPHU3yNUHEHHs Hapanus [Tocmyr Ta/abo noripuienHs akocti
[Mocnyr Ha yac mpoBeaeHHs [1nanoBux poGiT.

Iocnyza — TengkoMy HiKaliiiHa nocayra 3 A0CTyNy A0 Mepesxki IHTepHerT, sika HagacThes Oneparopom
AGOHEHTaM y BilMOBIIHOCTI 70 YMOB AitounXx TapudHuX nnanis.

Ilpununenna HAOAHHA NOCTY2 - TPUNUHEHHS HAJAHHS TEIEKOMY HIKAUIFiHKX 110CYT THM4ACOBO. /10
YCYHEHHS MPUYMH, 1O MPU3BEIHN 10 UOr0. a00 Y 3B°43KY 3 Bi/IKJIIOUEHHAM KIHLEBOrO 0OMaIHAHHS.
B TOMY YHC/i y pa3i HEBUKOHAHHS AGOHEHTOM CBOiX 3000B’43aHb 3a JloroBOPOM.

Onepamop - cy0'eKT rOCMONAPIOBAHHA., SKUH Mae MpaBO Ha 3AiMCHEHHS AidnbHOCTI y cdepi
TEJIEKOMYHIKaIlil.

ITynkm 3aKiHYeHHA MEAeKOMYHIKAWITIHOT Mepedci — Micue CTHKY (3’€AHaHHs) TeNeKOMYHiKaliHHOT
MEPEXKi Ta KiHLEBOro 00IaAHaHHSL.

Pazoeuii nnamiye - dikcosanuit pazoeuil nnarik 3a Axtusauito TMocayr/[ToBTopHy AKTUBALIIO
[Tocnyr.

Pospaxynkoeuii nepioo — nepion HaganHs Iocnyr, U0 AOPIBHIOE OMHOMY KaneHAapHOMY MiCaLliO,
Ha MOYaTKy sKOro 3miMcHtoeThess CnncanHs rpolnoBux kowTie 3 Oco0oBoro paxyHky AOOHEHTa B
po3Mmipi BCix AGOHEHTHMX MjaT, nepeadadcHux odpaHuM(u) AODOHEHTOM 3a BCi 3aMOBIEHI Ta
akTWBOBaHi [locimyru, 110 MafOThb HAJaBaTHCh TPOTATOM TAaKOrO  KalEHAApHOro  Micsaus.
Po3paxyukoBuii nepion noduHaerbes 3 00:00:00 roamH nepworo AHS KaJeHAApHOro micaud 1a
TpuBaE A0 23:59:59 0CTaHHBOTO AHS LbOIO KaJEHAAPHOMO MicsLs.

Caim Onepmu;gpa — caiit Oneparopa B Mepeki IATEpHET, WO pO3MilEHHN 33 aapecoio:
hitp://bit.uar.net

Cnucannsa zpouiogux Kkowmie 3 0co606020 paxynky (Cnucanna pouiogux Kowimie) — CrincaHHa
Oneparopom 3 nnarexxiB AGoHeHTa, 3apaxoBanux Ha #oro OcoboBnii paxyHOK, MPOLIOBUX KOLITIB B
akocTi ortary 3a [locnyru.

Tapughu — NOKyMEHT, y SKOMY HABOJMTLCS NEPENiK TEICKOMYHIKaUIHHUX MOCTYR, 10 HAaAdlThCA
OneparopoM, iX onuc i BapTicTb, a TAKOXK MNOPSAOK TX 3aMOBACHHS., HaZaHHS, OTPUMAHHS I
Tapudikanii.

Tapugnuii naan (Iakent) — CyKynHiCTb TEXHIUHUX | BAPTICHUX NapaMeTpiB. B3AEMOTNOB I3AHUX MIK
co0010, IKi BU3HAYAKOTL OOCHT i BAPTICTh Ha1aHOT AOOHEHTY OCHOBHOT TEJIEKOMY HiKaLLIHHOT MOCITY T,
TenexkomyHikauiiHa mepexca — KOMIMIEKC TEXHIYHUX 3aco0iB TenekOMyHikauid Ta crnopya.
NpPU3HAYEHUX JJs1 MaplupyTu3auii, komyTauii, nepenaBanHs ta/abo npuiiMaHHs cUrHAiB, 3HAKiB,
MUCHMOBOI'O TEKCTY, 300paxk€Hb Ta 3BYKiB a00 NMoBigoMaeHb Oyb-51KOTO POAY MO Pajaio-, NPOBOOBUX,
ONTHYHUX YU THIIUX EJEKTPOMArHITHUX CUCTEMAX MidK KiHUEBUM 00N AHAHH M,
Tenexomynikauiiina nocayza (nociayza) - NpoayKT RisALHOCTI oneparopa Ta/abo  onepartopa
TEJIEKOMY HiKaLlifl, CTIpAMOBAHNH Ha 3a10BOJICHHS NMOTPed cnoknBadis y chepi TenekomyHikalliii,

Touka oemapkayii — Touka po3MeyBaHHA BianosigansHocti Oneparopa i AGOHEHTA Npy HaaaHHI
[Mocnyr.

2. MPEAMET JOI'OBOPY

2.1. Oneparop Hamae AOOHEHTY TeNEKOMYHiKalifiHi MOCIyru 3a yMOB TEXHIYHOT MOMJHBOCTI V
Oneparopa HajlaHHS TaKUX TTOCAYT, @ AGOHEHT 30008 A3YEThLCsI CBOEYACHO TX OMJIaWyBaTH BiMOBIHO
10 yMOB JIorOBOpPY Ta BUMOI YUHHOIO 3aKOHOIABCTBA YKpATHM.
2.2. TenekomyHikauilHi MOCTyry NOAINASIOTLCS HA OCHOBHI Ta A0AATKOBI.
2.3. OCHOBHUMU TEJIEKOMYHIKAUIHHUMU [TOCAYramMu €:
2.3.1. nocnyrn poctyny a0 mMepexi [HTepHer.
2.4, JIonaTkOBUMH TEJIEKOMYHiKaUifHUMHK NOCAYramMy €:
2.4.1. inwi nocmyru, wo Moxe Hazasati Oneparop B Mexkax Jlorosopy.
2.5. IlapameTpn TMocnyr, o HanaTbes AGOHEHTAM, BU3HAdYEHT ymoBamu BianosiaHux Tapuduux
MJjaHiB.

3. 3ATAJIbHI NMOJIOKEHHA
3.1. Te#t orosip po3poOneHuit y BiAMOBIAHOCTI A0 YMHHOTO 3aKOHOAABCTBA YKpalHM. 30Kpesa



3akoHy Ykpainu «[1po Tenexomyxikauii», [IpaBun HazaHHs Ta OTPUMAHHS TEAEKOMYHiKALIAHHAX
TOCJIYT, 3aTBEPUKEHUX NocTaHoBoto Kabinety Minictpie VYkpaiuu Bia 11.04.2012 Ne 295,
LlnBineHoro koaekcy VYkpainu, 3akony Ykpaihu «I1po 3axucT npa CnoXupadiBy, Ta iHUIKX
HOPMATHBHO-TIPABOBHUX aKTiB i HOPMATHBHUX JAOKYMEHTIB y c(hepi TeAeKkOMYHiKaLili YKkpaiu.
3.2. Bci ymoBu goroBopy, BukiaageHi B ubomy [lyOnmiunomy aorosopi, € 000B’A3KOBHMU Ui
AbGonenta ta Oneparopa. Ilepea no4yarkoM OTPUMAHHS TENEKOMYHIKALIHHWUX MOCIYr KOMKHUM
AGOHEHT 3000B’13aHUIT 03HAMOMUTHCE 3 yMOBaMU 11bOTO JloroBopy. SIkuto AGOHEHT He 3roaHnii 3
yMoBamu J[oroBOpY, BiH HE BNpaBi KOPUCTYBATUCH MOcayraMi. AOOHEHT, sikUil NiANUCaB 3asBy 1po
npuennanHs a0 Jloroeopy ([onarok 1 no Jlorosopy). BBaKAEThCA O3HANOMIJIEHUM Ta TAKUM, LIO
MOTOJKYETHCA 3 yciMa ymoBamu lorosopy.
3.3. JloroBip BBOXAETHCSA NOFOXKEHNM Ta YKNAAEHUM AOQOHEHTOM LLAAXOM BUMHEHHS ADOHEHTOM
Aiil, mo cBiguaTb MpO 3rogay AOTpumyBarucs ymoB Jlorosopy. 0e3 nianucanHs MUCbMOBOIO
npuMipanka CtopoHamu. JligsMu, IO CBiAYaTL MPO 3rody AOTPUMYBATHUCA yMOB JloroBopy Ta 3roay
orpumyBatd [locnyru Ha BcTaHoBAeHWX OneparopoM YMOBaX, € MiATBEPIKEHHS TaKol 3roau
AbGonenToM B Ocobuctomy kadineri, Ta/abo ortara AOOHEHTOM 3aMOBiIeHUX [Tochyr.
3.4, Yxnagatoun JloroBip, AOOHEHT aBTOMATH4HO MOrO/UKYETLCS 3 MOBHUM Ta O€3yMOBHMM
NpuitHATTIM AOOHEHTOM TmojoxkeHb [lorosopy, Tapuduux nnaHiB Ta BCiX A0AATKiB. WO €
HEBIZ’€EMHOIO CKJIAA0BOK) HaCTHHOW Jlorosopy.
3.5. ¥YmoBu Jloroeopy Bu3HauaroThes OneparopoM CaMOCTiHHO y BiANOBIAHOCTI T HA BUKOHANHS
BUMOT YMHHOTO 3aKOHOAABCTBA YipaiHu. YMoBH JloroBopy MoxyTh OyTu 3miHeHi Onepatopom 3
000B’SI3KOBUM NOBiIOMIEHHSM Mpo e AGoHeHTiB Ha Caliti Onepartopa. Y pasi Hezroau AGOHEHTa
3i 3MiHaMu, BHeceHUMM 10 JloroBopy, Takuii AGOHEHT mae npaeo posipsaru Jlorosip 3riaHo 3
nopsakom, BuknaneHum y n.10.2 usoro JloroBopy, npotsrom 7 (ceMu) KaJleHAAPHNUX AHI 3 AHA. KOJIH
BiH [i3HaBCS 4y Mir npi3HaTucs npo BHecewi a0 JloroBopy 3minn. He posipBaHHst AGOHEHTOM
JloroBopy y BKa3aHuil CTPOK Ta NPOAOBKEHHS KOpHCTyBaHHs [locnyramm CBiTYMTL NPO 3rojy
AGOHEHTa 3 BHECEHUMU 3MiHamu 10 JoroBopy.
3.6. Ilpu BHeceHHi 3MiH 10 HbOTO JloroBopy. Onepatop po3Mililye NOBiIOMIIEHHS PO Taki 3MiHK HA
Caitti Oneparopa He MeHIlE HiK 3a 7 (CiM) KaJeHAApHUX AHIB A0 BCTYMy 3MiH B CHJY. OKPiM
BUNAAKIB, A1 SKUX J[OrOBOPOM BCTaHOBAEHMI HUIMH CTPOK Ta/ad0 MOPSIAOK NMOBIAOMIEHHS T1PO
BHECEHHS 3MiH, a TAKO)K BUMIAJKIB, y kX Oneparop He 30008’ s13aHUI NOBIAOMISATH ADOHEHTA 1IPO
BHeceHHs1 3MiH. [Ipy umpomy Omepartop rapaHTye Ta DiATBEpPMXKYE, WO po3MimieHa Ha Caiiti
Omneparopa noroyHa peaakuis TeKCTy Uboro Jlorosopy € aidcHoto.
3.7. ¥V pasi, K10 YMHHWM 3aKOHONABCTBOM YKpaiHW BCTAHOBIEHO HOPMH, SIKi Cyrnepeuars yMoBaMm
1poro Jloroeopy. nepepary fnpu 3acTocyBaHHi MaTUMYTh BiAMOBIAHI MOJOKEHHS YU HOPMHU YHHHOIO
3aKOHOIABCTBA YKpaiHU.
3.8. O00B’A3k0BOI0 YMOBOKO HalaHHs AGoHeHTy [locnyr € HasgshicTh y Omeparopa TexHiuHol
MOKNUBOCTI )11 HaaaHHS ACOHEHTY 3amoBaeHux [locayr.

4. OPTAHI3ALIIMHI TA TEXHIYHI YMOBH HAJAHHS TA OTPUMAHHS

TEJEKOMYHIKALIHHUX MOCJAYT

4.1. YMOBU HaJlaHHs TEEKOMYHiKallifHUX NOCAYT:

4.1.1. nagBricTb y Oneparopa TEXHI4HOT MOXAMBOCTI AN HAZaHHS AGOHEHTY 3aMOBIIEHOT
TenexkomyHikauiiinoi nocnyru. ITiT TEXHIHHOK MOKAMBICTIO PO3YMIETLCS 3HAXOAKEHHS AGOHEHTA
B 30HI Aii MOCNYry | BUKOPUCTAHHS U1 TOCTYNY A0 MOCAYTH HAMAUTOBAHOIO YCTATKY BAHHSI
AOOHEHTa I IporpaMHOro 3abe3neyUeHHs;

4.1.2. ortata 3aMOBJIEHOT AOOHEHTOM TENEKOMYHikauiinoi nocayry,
4.1.3. peectpartist AGOHEHTa B Mepexki i3-BUKOPUCTAHHAM 11eHTH(IKaTOPIB.

4.1.4. nignucanus AGOHEHTOM 3asBM NPO NPHUEAHAHHS N0 AaHOTO J10roBopYy i3 3a3HadeHHsM
3aMOBJICHOTO BMAY TE€IEKOMYHiKaLiHOT nocnyru,

4.2. Onepartop BiakpuBae AGOHEHTY nepcoHanbHuit OcoboBmii paxyHok (OP), Homep AKOro
yHikansHui. Ha OP AGonenTa BpaxoBytoTses 06csirn HagaHux OnepaTopoM TeleKkoMy HikalliffHHX
[ocnyr, a Takox Bei narexi AGonenTta, OcoboBUI paxyHOK € EAMHMM Jkepeliom iHdopMaLii npo
00°eM CIIOKUTHX Ta OMIa4eHUX ACOHEHTOM TENEKOMYHIKAIiHWX NOCAYr nix 4ac Tapudikauii i



BUPILIEHH] CITIPHUX IMHTAHE.

4.3. Omepatop Ma€ MpaBo MPUNONHUATH AOCTYN AGOHEHTA 10 TENCKOMYHikauiinux nocayr 6e3
MONEPEAHLOro NMONEpesKEHHs NPy Bia emHoMy Oananci OcoboBoro paxyHka AGOHEHTA.

4.4, Tlpn mnpunuHeHHi OmnepatopoM HaAaHHs TEICKOMYHIKALWIAHMX TMOCAYL, Yy BUMNAAKY.
nependadenomy n.4.3. JloroBopy AGOHEHT HE 3BiILHAETLES Bi L ONIIATH TEIEKOMY HiKALIHHUX 0OCAYT
B HOBHOMY 00Cs31 3TigHO 3 0oOpaHuM TapudHUM MAaHOM Ta/abo 3aMOBIEHUMH JOJATKOBHMM
OoCIyramMy 3a MOBHUR pPO3paxXyHKOBHH TNeEpioA. B sKOMy BifOy/sOCs NPUNUHEHHS HaaaHus
TEJEKOMYHIKaLiiHUX TocNyr. ¥V BUMAAKY, SKIIO AGOHEHT HE 3AINCHUTL HANEKHOIO MONOBHEHHS
BIPOIOBX ABOX PpO3paXyHKOBMX nepioais Onepatop BBaxartume Jlorosip pozipaHum B
OAHOCTOPOHHBOMY MOPSIAKY 3a iHilliaTHBOK AOOHEHTA.

4.5. BiTHOBNCHAS HaAaHHs NOCAYr Yy BUMA/KaX. 3a3HAUCHUX Y M.7.6. 3AIHCHIOETLCR MPOTATOM 2-X
poOOYMX AHIB 3 MOMEHTY HafexkHoro nomnoeHeHHs OP AGonenta 3riaHo 3 sBumoramu 1.7.],
HoroBopy.

4.6. Oneparop Mae MpaBo NMPUNUHUTH AOCTYN AGOHEHTA A0 TEACKOMYHIKAaiHHNX MOCIYT,
CKOPOTHTH MEPEIIK TENEKOMYHIKALIMHUX MOCNYT, a TAKOK BIAKIHOUMTH KiHLEBE 00NaIHAHHS
AGoHeHTa Bifl TeeKoMyHiKauifiHoT Mepexi, y BUnaaky skumo AGoHeHT Ge3nocepeanbo 6paB yuacThb
abo KiHleBe oOnanHanHs, Mepexesi ineHTndikaropun AGoHeHTa Gy10 BUKOPUCTAHO Y AisX. AKi
Oneparop 0OrpyHTOBaHO BBaXA€e TaKKMHU, LLO NOPYIIYIOTh NPABUAA H HOPMH KOPUCTYBAHHS
TENEKOMYHIKaUiHHUMHU MOCAyramu, BUKIaASH] B AitficHOMY JIoroBopi. abo TakvMMu. IO TOPY WY T
Bumoru 3axkoHy Ykpaiuu "I1po TenekomyHikauii", [paBuaa wagants ta OTpUMaHHs
TEICKOMYHIKaUifHMX mocnyr, 3aTBepxkeHnX nocTaHoBoto Kabinety MinicTpis Ykpaitu Bin
11.04.2012 Ne 295, ta BUMOrM YUHHHOTO 3aKOHOAABCTBA YKpaiHH.

4.7. AGOHEHT € KiHLIEBUM KOPUCTYBAYEM i HEe Mae 1pasa po3noBCIOAKYBaTH oTpumMani Ilocayru 3a
mexamu Miclg HagaHHs MOCTyr.

4.8. IlnanoBi podinakTHUHI MEPEPBH, @ TAKOXK BUNAAKH KOPOTKOYACHHUX MEPEPB TPUBANICTIO
menue 30 XBUIKH KOXKHA i 3arajibHOK TPUBAJICTIO 10 OAHIET 200M HA MicAllb, HE BBAKAIOTbCA
nepepBaMu B HAJAHHI MOCIYT,

5. [MTPABA 1 OBOB’SI3KU OMMEPATOPA
3. 1. Onepamop mae npaso:
5.1.1. BHocuTH 3minu o Jlorosopy muisxom myGnikawii smin sa Caitti Oneparopa i posmiueHus
BLIMOBINHOTO TOBiOMEHHS TPO 3aificHeni 3mink y Jlorosopi. Tlpu ubomy Taki 3MiHM He
notpebytoTh 3roau AGOHEHTA;
5.1.2. Beranosmosatn Hosi Tapudui nnanu. nnary 3a Jloaarkosi mocnyru, ckacosyBaTh abo
3miHtoBatu Tapuni nnanu uu nnary 3a Jonarkosi nocyru, Ipu ubomy Taki 3Minu He noTpedyoTh
3roau ADOHEHTa;
5.1.3. TMMuacoBo NOBHICTIO ab0 4YACTKOBO MPUMUHATH abo oOMe:KyBaTH HadaHHs [locayr vy
Bunankax, nependadennx uum Jloropopom. VY pasi sikino Onepartop He npUNMHUB ab0 He 0OMENHB
HazmaHHs [locmyr, AGoneHT He 3BinbHAETLCS Bil 000B 13Ky onnatuTi GpakTuano otpumati Mocayri.
[pununenns abo oOmexenns vaganus Iocayr moxe GyTn 3ailicnene Onepatopom 6e3 Gyiab-1Koro
JOAATKOBOTI'O MOBiAOMIEHHS ADOHEHTA;
5.1.4. 3nificHioBaty noBHe abo YacTKoBe OOMEKEHHS OKpeMUX it AGOHEHTa B Mepeski [HTepHe .
AKLLO Taki AiT CTBOPIOIOTH 3arpo3y AT HOPMATBLHOTO (Y HKIIOHYBAHHS TENEKOMY HiKaLLiHHHX Mepesk
Ta/ab0 NOpyLIYIOTh BUMOTH, TependadeHi uum Jlorosopowm;
5.1.5. OpoBOAMTH MIAHOBI i MO3anMaHOBI POGOTH 3 TEXHIUHOro OGCIYrOBYBAHHS 3 MOBHUM 4060
YaCTKOBHM OOMEKEHHSAM HaJaHHS TEIEKOMYHIKALIfHUX NOC/TYL, 3 METOK PEMOHTY YCTATKYBaHHS! i
JiHIA 3B’ 43Ky, TEXHIYHOTO yCTaTKYBaHHs i Horo MoaepHizauii;
5.1.6. cTBOproBaTH Ta 30epiraTn apxisu 3 iHdopwmauicio, ska OTpUMaHa B mpoueci KOPUCTY BaHHS
AGOHEHTOM ~ TeNleKOMyHiKaUiNHUMI  TIoCayramu. i po3kpuBaTH OyAb-sKi  BIZOMOCT y pasi
HEOOXIZIHOCTI BIAMOBIAHO 10 AIKOHOTO 3aKOHOAABCTBA YKpalHH HA BUMOTY AEPiKaBHHX YCTaHOR. a
TaKOXK 11 HOPMATEHOTO (yHKUIOHYBakHA TENEKOMYHikauiHux nocayr ado 3axucty Oneparopa ta
IHLIMX AOOHEHTIB, SIKIUO UE HE CYNEPeUNThb BIAMOBIAHUM Hopmam KouertuTyuil Yrpaiuu, Bunnenng
TakuX Aif HE CTOCYETBCA PO3roNowweHHs KoHdiaenuiitHoi inpopmauii AGonenTa;



5.1.7. 3anmydaty TpeTix oci0 40 BUKOHaHHS OPUAMYHHX Ta THWKMX AiH, MOB'A3aHUX i3 HAAAHHAM
Abonenty ITociyr Ta oTpuMaHHAM T1aTexiB 3a JloroBopom 6e3 norogskenHs takux aiil Oneparopa
3 ADOHEHTOM;
5.1.8. y GescmipHomy (6€3aKLENTHOMY) NOPSAKY CIUCYBATH Ta NEPEMiLaThH TOMUIKOBO 3apaXxoBaHi
Ha OcoCoBuii paxyHOK AOOHEHTA IPOLIOBI KOLITH.
5.1.9. 3pificHtoBatn 3anuc Tene@OHHUX Po3MoB Mixk Onepatopom Ta AGOHEHTOM NPH 3BEPHEHHSIX
AbonenTa 10 Onepatopa 3 METOIO BUKOHaHHsS JlOroBopy. npea’siBieHHs npeTensiil, a Takoux
OTPUMAHHA AOBIAKOBOL iH(opmauii npo [locayru, Ta Ha BAacHWI PO3CYA BMKOPUCTOBYBATH Taki
3aMucH;
5.1.10. 3MinoBat mepexesi ifeHTUdikaTopn Ta ineHTudikatopu goctyny AGonenTa (jorin) 3
TEXHIYHUX NIPUYAH Ta 3 TPUUMH NiABULIEHHS PiBHS Ge3Mneky, MOBIAOMMBILN PO Le AOOHEHTa Ha
Caiiti Oneparopa ta y Oco6oBomy kabiHeTi AGOHEHTA;
5.1.11. ©e3 3romu AOGOHEHTa 3MIHIOBATH MapameTpH MapuipyTusallii, SKWO Ue He Moripurye
napameTpy HanauHs [locnyr;
5.1.12. Bectr 0061k 0Ocsary Ta BapTocTi Hananux [Tociayr, cBOCHACHOCT] 1 MOBHOTH MJaTeXiB 3a 1X
CnoxuBaHHsa. Buiesasnauennit o0k  3AiHCHIOCTBCS  ABTOMATH30BAHOK)  CUCTEMOIO 00Ky
CHOKHUTHX NOCHyr (GiniHrom). AGOHEHT MOrOAMKYETHCS, 1O 10 Takol aBTOMATU30BAHOI CHCTEMK
00niKy CHOXHTHX HOCHyr Gyne BKIOUEHO BimomocTi mnpo AfoHeuTa, ski Oyle HagaHO HUM
Omneparopy npw ykiazneHi Ta BukoHanHi Jlorosopy;
5.1.13. Oneparop mae inwi npasa. nepeadayeni JJoroBopom ta YuHHUM 3aKOHOAABCTBOM YKpaiHi,
5.2. Onepamop 30606 ‘a3anuil:
5.2.1. HajaBaTh MOCNYrH 3a BCTAHOBIEHUMM MOKA3HUKAMM SKOCTI BIAMOBIAHO 10 CTaHAApTiB Ta
IHLIMX HOPMATUBHUX AOKYMEHTIB T2 yMOB Jlorosopy;
5.2.2. iHCDOpM)‘BaTVI AGOHEHTa TIpO nepenik cepTH(IKOBAHOrO alOHEHTCLKORO OGJaLHAHHS. SKe
MOJKHA TiAK/IKOYATH A0 TeNeKOMYHiKalifHOT Mepexi 3arasbHOrO KOPUCTYBAHHA (33 MUCLMORHM
3anuToM AGOHEHTA);
5.2.3. nonepeKyBaTn AGOHEHTA PO MONKITUBE CKOPOUEHHSI NEPEITIKY TEAEKOMYHIKALIAHUX OCAYT
YW BIIK/TIOYEHHS TX KiHUEBOro 0OfIaiHaHHs Y BUNAAKAX i Y NOPsAKY, nepeadauycHux JIoroBopom;
5.2.4. Bectu 06nik 00CATY Ta BAPTOCTI HAAAHUX MOCIYT 33 KOKHUM BUAOM OKPEMO i 3a0e3nedyBaTh
HOTO IOCTOBIPHICTD;
5.2.5. npuiimatu Bia AOGOHEHTIB 3BEPHCHHS, 3as1BM, CKApPr Ta NpOMo3MUil Ta HaaBaTW HA HHX
BiAINOBi/Al Y BCTAHOBNEHWH 3aKOHOIABCTBOM CTPOK;
5.2.6. BinHosutu Hapmauns Ilociyr y pasi 3600 y poGori obGnanmanns Oneparopa Ta/abo
notkomkeHHss Mepexi Oneparopa nmpotsrom 3 poGouux AHIB 3 MOMEHTY OTPUMAHHA MOBIAOMIIEHHS
Bifl AGOHEHTa Npo BiACy THicTB [Tociyr, aGo noBinoMuTH AGOHEHTA NpO iHWMIl CTPOK Y pasi. AKLLO
BiHOBIIOBANbHI POGOTH HEMOXKIIMBO MPOBECTH MPOTArOM 3 poOOUNX AHIB.
5.2.7. BuKOHYBaTH iHLi 0OOB’A3KK BiANOBIIHO 10 YMHHOIO 3aKOHOAABCTBA YKpaiHH.

6. IPABA 1 OBOB’S13KU ABOHEHTA
6.1. Abonenm mae npaso Ha:
6.1.1. orpumyBaTn 10CTOBIpHY Ta BUuepnHy iHpopmattiio npo [Mocayru, wo HanatoTees OnepaTopov
y BianosifHocTi 10 ymoB Jlorosopy;
6.1.2. samoBnaTn y Oneparopa Oyab-ski [loaaTkoBi nocayru, sKio BOHH NPONOHYOTECA AGOHEHTY.
[opsimok 3amoBnienna JlonatkoBux nocayr Bkazanuii 8 ymosax Tapu(HUX MaHiB;
6.1.3. cBOEYACHO OTPUMYBATH 3aMOB/IEH] [10Cayri BCTAHOBAEHOT SKOCTI;
6.1.4. npu xopuctyBanHi [Tocmyramu oGuparv inwi Tapudui nnanu. nepexin Ha Aki A03BOACHO
Oneparopom, BianosinHo 10 ymos TapudHux nnanie;
6.1.5. nuesMoBo nosinomasaTu Oneparopa npo Oyab-ski npeTensii. nos’s3ani 3 orpumannam [ocayr.
6.2. Abonenm 30606 ‘s3anut: '
6.2.1. npu orpumanHi [Tocayr [oTprUMyBaTHCh NON0kKEHL JlOTOBOPY, UMHHOIO 3aKOHOAABCTRA
Ykpainu, 3okpema 3akony Ykpaiun «I1po tenekomyHikauii», TlpaBun HagaHHs Ta OTpUMaHHS
TENEKOMYHIKAUiAHUX MOCITYT, 3aTBEPAKEHUX nocTaHoBo0 KMY Bia 11.04.2012 p. N295, a takox
3araJlbHONMPUMHATUX HOPM poOOTH B Mepexi [HTepHET, CNpAMOBAHKX Ha Te, Wob AisIbHICTh
KOXHOIO KOPUCTYBaya Mepexi [HTEPHET He 3aBakana poGoTi iHIMX KOPUCTYBaYiB. 3AilCHIOBATH
ONJ1aTy 3aMOBNECHUX TEICKOMYHIKALIAHNX NOCAYT y PO3MIpax Ta B CTPOKH, BCTAHOBJIEH]



JloroBopom;

6.2.2. kopucTyBatuch [Tocnyramu niakMoHeHHS A0 Mepexi IHTEPHET 3a UMM JLIOroBOPOM NpOTsrOm
HE MEHILE Hixk 12 (1BaHaaUsATH) MicsLiB 3 1aT yKaaneHHs Jlorosopy:

6.2.3. mrucbMOBO moBigomiisiTu Omeparopa npo 3MiHy OCOOMCTHX AAaHUX BKa3aHUX AOOHEHTOM y
3asBi mpo mpueaHands g0 Jlorosopy, ab6o saki Oynu Hamani Oneparopy B Mporeci KOPUCTYBaHHs
TCJCKOMYHiKalli MHUMHY TIOCITYyTaMHy, Y MiCSIUHUN TEPMiH 3 MOMEHTY BUHUKHEHHS! TAKUX 3MiH:
6.2.4. HEe JOMYCKaTh BUKOPUCTAHHS KiHUEBOrO OOJIaAHAHHA, YEPE3 SKE OTPUMYETLCA AOCTYN A0
Mepexi [HTepHET, A BUYHMHEHHs MNpPOTHApPABHWX Al abo Aifl. aki cynepevarb iHTEpecau
HaLioHaJILHOT 6e3reku, 00OPOHU Ta OXOPOHH MPABOMOPAAKY. MOPYLIYIOTh TPOMAACLKUE MOPAAOK Ta
MOCATAIOTH HA YECTh | MAHICTb FPOMaasIH;
6.2.5. He TOMYCKATH BUKOPUCTAHHS KiHLIEBOrO 00aIHAHHS Ta BAACHHX MEPEKEBHX iAEHTH(IKATOPIB
JUTS HAJJAHHS TEJIEKOMYHIKaUifHUX NOCHyT TPETiM 0cobam;
6.2.6. yTpUMYBaTH Y CIIPABHOMY CTaHi KiHUEeBE 0OMaAHAHHS B MEKax TEPUTOPIT AOOHEHTA;
6.2.7. He aonyckard mii, 0 MOXYThb CTBOPKOBATU 3arpo3y Ais Oe3MeKn eKcrulyatauii Mepesk
TENEKOMYHiKalil, MIATPUMKM UiJICHOCTI Ta B3aEMOIT MEpPEX TeaeKOMYHIKaUii. 3axucty
indopwmauiiinoi 6e3nekn mMepex TeaeKoOMyHikalif., YCKNAAHIOBATH 41 YHEMOKIUBIIOBATH HAZAlTHS
NOCIYT IHIIUM abOHEHTaM;
6.2.8. HamaBaTW, Y TOMY 4uCNi MUCbMOBO. Ha 3anuT Omeparopa iH(GOpMaLiIO WOAO KiHUEBOIO
o0naHaHHs, IKe BUKOPUCTOBYETHCS [ OTPYMAHHS TENEKOMYHIKaLIHHMX MOCIIyT;
6.2.9. He mepemkomKaTH BUKOHAHHIO OmnepatopoM pobiT, NOB’sI3aHUX 3 OOCTEIEHHIM KiHUEBOIO
o0MagHaHHS, 110 TTPOBOMATHCS A EPEBIPKHU SIKOCTI HAAAHHS MOCYT 3a 3a8BKOKO AGOHEHTA;
6.2.10. He BTpy4aTUch y poOOTY TEJIEKOMYHIKaLiHOT MEpEeXKi;
6.2.11. camocTiitHO cTexuTH 3a ctanoM croro OP, He aorfyckaru Bia’emuoro 6anancy OP;
6.2.12. 3abe3nediTu peryasipHuii (He MEHUIC OAHOTO pa3y Ha CiM KaleHAapHWX AHIB) nepersi
indopmauii Ha Odinitinomy caiiti Oneparopa 3 METOIO BYUaCHOTO OTprUMaHHs iHndopmaduil, siky Halae
Onepatop s AGoHeHTa. AGOHEHT mnpuiimae Ha cebe BCHO BiANOBIAAILHICTL 3a  HACHiAKH
HECBOEYACHOTO O3HalOMIIEHHs i3 Oyab-skuMy nosifomaeHHamu Onepartopa Ha Caitti Oneparopa. Ha
cropinui Ocobuctoro kabinety AOOHEHTA;
6.2.13. BukoHyBaty iHwWi 060B’A3KK BiANOBIAHO 10 3aKOHOABCTBA YKpaAiHK.

7. ITHUA (TAPU® W) HA TEJEKOMYHIKALIHHI MOCJIYTHU TA MOPAA0K 1

YMOBHU PO3PAXYHKIB

7.1. TerekomyHikallilfHi MOCAYIH HAAAKOTHCA 38 NOMNEPEAHBON OMIaTOI0. AGOHEHT M1t OTPHUMatHS
nocayr crjadye Oneparopy:
7.1.1. aBaHCOBUI OAaTiX, O BKJIIOYAE OMJATY BAPTOCTi 00paHoro Tapu(pHOro niaHy Ta 3aMOoBJACHUX
JONATKOBUX ITOCITYT 32 HACTYTIHUH MOBHUI po3paxyHKOBHH Mepion;
7.1.2. Bci omHOpa30Bi Mjarexki, AKUIO Taki HEOOXimHi A7 aKTuBallii 3aMOBJIEHUX MOCAYr Ta
Tapu(HUX I1aHIB, (B TOMY YHC/ OAHOPA30BUI MOUATKOBU I NJIATiX Ta MIATEXKi, MOB’A3aHi i3 TOBHUM
NOTrateHHIM 3a00proBaHOCTI 32 NOMEPEAHT PO3paXyHKOBI Nepioan).
7.2. CnucaHHs IpOLIOBUX KOIUTIB 3a TEJEKOMYHiKalilHi nocayru 3a JloroBopoM 3aiHCHIOIOTHES
OrnieparopoM nepLIoro yucaa KOKHOro KaleHIapHOro Micsaus sianosijsHo a0 Tapudis Oneparopa
LLJISIXOM CITHCaHHs rpoioBuX KowTis 3 OP AGoHeHTa y po3mipi, Bu3HaueHomy n.7.1. Jloroopy.
7.3. Omnaru 3a uum JloroBopom AGOHEHT 3AIHCHIOE WAXOM NepepaxyBaHHAM MPOIIOBUX KOWITIB Ha
moToYHUI paxyHok Oneparopa B HauioHaibHill BanioTi Ykpainu. Y naaTizkHOMY A0pY4eHHi Ha
onarTy paxynky AGoHeHT 30008’ a3anuii BkazaTu cBiit Ne Yroau. /1atoro onnaTu BBakKacTLCA 1aTa
3apaxyBaHHsl KOLUTIB Ha pO3paxyHKoOBHil paxyHok Onepartopa. skiio ¢rnocoboM onaatu 1ie
nependayeHo iHue.
7.4. 3apaxyBants kowTiB Ha OP AGoHeHTa 34iHCHIOETLCS NPOTIrOM HACTYIHOTO podoYoro AHs, 1O
HAacTae 3a IHCM 3apaxyBaHHA KOLUTIB HA PO3paxyHKOBHii paxyHok Oneparopa.
7.5. AGOHEHT 3aiiiCHIOE OMaTH MOCyr y BiulineHHAX GAHKIB. Yepes MIaTi:<Hi IHTEPHET-CHCTEMH Ta
iHIWKUMK BKazaHumu Orieparopamu crnocodami.
7.6. TlpunuHenHs HagaHHA Tocnyr Ta/abo posipsaHHs Jlorosopy He 3BifibHAe AGOHEHTa Bil
noraueHns 3adoprosanocti nepen OneparopoM.
7.77. AOOHEHT BiAMOBigAE 3a NPABUIBHICTE | CBOEYACHICTH 3POOJIEHNX HUM [IATEKIB.



7.8. AGOHEHT Mae TpaBO OAMH Pa3 BIPOAOBK OAHOTO PO3PAXYHKOBOTO NEPIOAY 3MIHUTH CBIM
Tapuduuil nan. 3Mina TapudHOro naaHy 34iHCHIOETHCS Ha MIACTaBi MHCEMOBOT 3asBY AGOHEHTA,
namanoi Omeparopy He MeHIue Hibk 3a 3 (Tpu) poOoui AHI 40 MO4ATKy HOBOMO PO3paxyHKOBOIO
Mepioy Ta 3anpoBaKYEThCS 3 1-r0 4HCia HOBOTO PO3Paxy HKOBOTO nepioay.
7.9. Oueparop camocCTiiiHO BCTaHOBIOE Tapuy Ta BM3HAYac Npasuia tapuikauii. Tapudir.
pcTaHoBNeHi OnepaTopoM, BKIOUAKOTH BCi MOZATKM Ta 300pU. BCTAHOB/ICH! 3aKOHONABCTBOM
Ykpainu.
7.10. V Bunaaxy npunuHeHss Aii JoroBopy B pasi sanuuenHs Ha OP AOOHEHTa HEBUKOPHCTAHUX
xowrrip Omeparop Ha MiacTaBi NUCbMOBOI 3asBM AOOHEHTa BUMIAuye HOMY 3aluIIOK KOLUTIB
npotarom 20 (aBaausT) poOOUMX AHIB 3 MOMEHTY OTPUMaHHA 3asBH.

8. BUINOBLIAJIbHICTL CTOPIH. OBMEKEHHS BIANOBIAAJIBHOCTI
BianosinanshicTe Oneparopa
8.1. 3a HeBUKOHAHHS aB0 HEHATEKHE BUKOHAHHA CBOTX 30008 s13aHb 3a Jloroopom Oneparop Hece
BiAMOBiZANBHICTL, Nependadeny UMHHUM 3aKOHOLABCTBOM YKpainu i. 30Kpema, 3aKkOHOM Yipaiiu
«ITpo TenexomyHikauii», «[lpaBunamMn HaaaHus Ta OTPHMAHHA TEJICKOMYHIKAiTHUX TIOCTY M.
3arepukenuMu TloctanoBoro KM Ykpainu Bia 11.04.2012poky Ne 295.
8.2.3 ypaxyBaHHAM iHLIKX MONOXkeHb Jlorosopy. Onepatop BiANOBIAAE 3a HANEKHE HANAH S [Tocnyr
10 Touky Aemapkauil (Touky po3mesxyBanHs BianosiaaisHocTi Oneparopa Ta AGOHEHTA).
8.3. Oneparop He Hece BiaAnoBiAalbHOCTI:
8.3.1. 3a mpsmi a6o Hempsmi 36UTKH, NOHECEH! ADOHEHTOM B PE3y/IbTATi OTPUMAHHA HUM [Tocayr
a00 HEMOMKJIMBOCTI 1X OTPUMAHHS;
8.3.2. 3a axictb ITocnyr npy nowkomkenHsax KiHuesoro o6naiHanHs Ta/a0o 3'eaHyBaNbHUX AiHil
AGOHEHTa, TIpH 3605IX TIPOTPAMHOTO 3abe3MneueHHs Ta 001aAHAHHS, WO HE HANeXKUTL Oneparopy. a
TAKOK Y pasi BYKPaIECHHsA YK [OLUKOIKCHHS 3MTOBMUCHUKAMH JiHIHHMX Ta CTaHUifiHUX cnopya, Lo
BUKOPHCTOBYIOTLCS oneparopoM Ans Hagauus [Mociyr 3a Jlorosopom;
8.3.3. 3a skicts mocmyru (depe3 0COGIMBOCTI PO3MOBCIOKEHHS paLioXBUIb) Y BHIAAKAX
3HAXOLKEHHS KiHUCBOTO OobnamHanHs AOOHEHTa nobGnu3y NPUPOAHMX Ta/abo WTYy4HUX (y T.H.
NPOMHCIOBUX) JDKEPEN €EKTPOMArHiTHUX  BUMPOMINIOBaHL, AKTHBHUX paaio3aBall. nodan3y
MACUBHUX METAIEBUX KOHCTPYKUiH Ta 3a1i3006TOHHUX CMOPYA. HECIPUATANBUX METEOPOJOTTHITNX
Ta/a60 TonorpadiuHNX YMOB, @ TAKOK BHACIILOK HECTPABHOCTI KiHI1lEBOTO 00n1aaHaHHs ADOHEHTA.
8.3.4. 3a (ByHKUiOHYBAaHHS Ta AOCTYMHICTH OKPEMUX CErMEHTIB mMepexi IHTepHer Oneparop fie
rapaHTy€ MOXITHBICTL iHPOPMAaLiHHOro 0OMIHY 3 THMK By371aMu abo CEPBEPAMH, LLO TUMHACOBO abo
MOCTIMHO HEMOCTYTHI Uepe3 MEPEXKY IHTEpHET]
8.3.5. 3a Bigcyrtnicte 0Oniky mnnarexy AboneHTa Ha f#oro OCoODOBOMY paxyHKy y BHOAIKY
HEeHAAXOMKEHHS AHOTO MJIaTexy Ha NoTodHuil paxyHok Oneparopa:
8.3.6. 3a 3abe3ncucHHs Ge3MeKn KiHLeBoro 00aiHants Ta NPOrpamMmHoro 3adesnedeHns AOOHeHTa,
L0 BUKOPHCTOBYETHCA HUM U1 OTpumants [ocmyr;
8.3.7. 3a HeHamaHHs ab0 HeHameKHe HafaHng TToCayr 38 YMOBH HACTaHHst Oyab-KMX 0OCTABMH. SK]
BUHUKJIM HE 3 BUHU Oneparopa,
8.3.8. 3a smicT indopmarii, 1o nepeacThes HOro TeNEKOMyHiKalliHHUMY MEpexamMu;
8.3.9. 3a 1OCTOBIpHICTb BiIOMOCTEH, 1O HAAAOTbCH ADOHEHTOM,
8.4. Tpadix BBaxacTbCs npuitHsaTUM a00 BiANPABAEHUM. AKILO HOro 3aiKCOBAHO MEPEKEBNUM
o6nanHanHaM Oneparopa. Oneparop He Hece BIAMOBIAAIBHOCTI 32 HE J0CTABKY HacTHHU
3adikcoBanoro tpadiky a0 AGoHeHTa abo iioro aapecara. AKwWoO He jAocTaBka 00ymoBiCcHa
He3anexHNMH Bia Oriepatopa NpUYMHAMK, 30KPEMa HEAOCTATHBOK MPOMYCKHOIO CIPOMOMKHICTIO
anpecara abo TpaHsutHoro Omeparopa, dinbrpauiero Tpadiky 3 Goky AboneHTa, aapecara abo
TpaH3uTHOrO IpoBaiaepa, Ui NoMUIKamMH, 3p00aeHUMU ADOHEHTOM.,
8.5. Bincyrthicth y Omiepatopa TexHiuHOi MoxaWBOCTi Ans Hananus [locayr AGOHEHTY HE €
MiACTABOWO ANs nofanns AGonentom Onepartopy Gyab-sKUX MPETeH3iH Ta no30BiB.
BinnosinanbhicTh AGOHEHTA!
8.6. 3a HeBUKOHAHHs a00 HEHANEHKHE BUKOHAHHS CBOIX 30008 43aHb 3a JloroBopom AOOHEHT Hece
BiAMOBiAANbHICTL, NepeadadeHy YMHHUM 3aKOHONABCTBOM YKpaiHH i, 30kpema, 3akOHOM YKpaihH
«[Tpo TenekomyHikamit, «llpaBunamu HagaHHA Ta OTPUMAHHA TEJNEKOMYHIKAUWIHHMX MOCAY .,
3arBepmkenuMu [loctanosoro KM VYkpainu Bia 11.04.2012 poky N 295,



8.7. 3a yac, mpotsirom sikoro [Tocayru He Hanasanvcs 3 BUHU AGoHeHTa. Lllomicsyni nnarexi 3a Taxi
[Tocnyry, HapaXoByIOTLCS Ta CTATYHOTHCS Onepatopom 3 AGOHEHTA B MOBHOMY PO3MIpI.

8.8. AGoneHT npuiiMac Ha cebe BCIO BiIMOBIAANbHICTh 38 HACAKM HECBOEYACHOTO 03HANOMIEHHS 3i
3MiHaMu N0JI0XKeHb 1poro JloroBopy Ta ymoB TapudHux nianis.

9. PO3IIS1A 3BBEPHEHb ABOHEHTIB TA IMOPAJOK BUPILUEHHS$ CYIIEPEHOK
9.1. AGoHeHT Mae npaBo nofaeaTh Onepatopy 3asBH. CKapry, NPeTeHsit (1ali — 3BEPHEHHS) 3 TUTAHD
HaJaHHS | OTPUMAHHs TENEKOMYHIKaUiHUX NOCaAyr 3BEpHEHHS MPen’ABAAIOTHCH AOOHEHTOM B
MUCHMOBOMY BUIVISIAL 1 NIAJIAralOTh peecTpauii y BCTaHOBACHOMY OnepaTopom Nnopsiaky.

9.3. TMosinomiieHHst ad0 JOKYMEHT, siki nepeaarotbes Omeparopy, BCTYNaoTh B CHITY JULLE THCAA 1X
orpuMmanHs Oneparopom.
9.4. Po3misia 3BEpHEHB 3AIHCHIOETHCS Y BCTAHOBAEHUI 3aKOHOIABCTBOM CTPOK.
9.5. Ipu BiaXuneHHI 3BEPHEHH MOBHICTIO @00 YacTKOBO, a00 HEOTPUMaHHI BiAMOBIA] Y BCTAHOB/EHI
JUTSL PO3TIIAAY CTPOKU, AGOHEHT Mae npaso Npea’iBUTH MO30B JI0 CY/Y.
9.6. Bci cynepeukn, siki BUHUKAIOTL TPH BUKOHAHHS JOroBOPY. BUPILIYIOTHCS WITSXOM NEPErOBOPIBL.
9.7. CrmipHi MUTaHHS., BUPILIEHHS SKWX HEMOXIUBO AOCATTH [WASXOM EpPEeroBOpiB. MiAsrarThb
po3mIsiy B CyAi, BiAMOBIAHO 10 YMHHOIO 3aKOHOAABCTRA YKpaiHu.
9.8. V Bunaakax, He nepeadadcHux Jlorosopom. CTOPOHUM KEPYIOTHCS YHHHUM 3aKOHOAABCTBOM
YKpaiHu.

10. MOPAAOK MPUMMUHEHHS T JOTOBOPY
10.1. Jorosip Mosxe OyTH po3ipBano Oyab-akoto 31 CTOPiH B OAHOCTOPOHHBOMY MOPSIAKY Y
BUMAaAKax, nepeadaueHnx yMoBaMu 11b0ro JIoroBopy Ta/abo YHHHUM 3aKOHOAAaBCTBOM YKpaiHH.
10.2. B onHOCTOpOHHBOMY TOpsiAKY JloroBip moxe OyTu po3ipBannii 3 iHiliaTuB AOOHEHTA y
Oy/1b-KOMY 3 HACTYIMHUX BUIAJKIB:
10.2.1. mpu Hegroai 3 Oyab-sKAMHU 3MiHAMHK 10 yMOB Jlorosopy, 3min Tapudis aGo npusHadeHHsM
HOBUX TUIATEXKIB B JOMOBHEHHS N0 BXE iCHYKOUMX, aDOHEHT MMOBWUHEH MPUITMHUTH OTPUMAHHA
TEJEKOMYHIKAUifHUX MOCYT, NMUCLMOBO NOBiAOMHUBLIM npo ue Oneparopa. Skumo AGOHEHT 1o
3aKiHUEHHIO 7 (CeMM)- AEHHOTO TEePMiHy 3 MOMEHTY onpumoaHeHHs na OdiuifiHomy cairi
Onepatopa NpPOAOBKYE KOPUCTYBAaTHCh TeNEKOMYHikauiliHuMu nocayramu, Onepatop Bnpasi
BB)KATH, 10 AOOHEHT 3TOAEH i3 BHECEHUMH 3MiHaMW Ta JOMOBHeHHsMU, Onepatop i ADOHEHT
BU3HAOTb FOPUAMYHY UMHHICTb 3a3HAYEHOr0 Y LbOMY NYHKTI Crioco0y BOJICBUSBACHHS,
10.2.2. y Bunauky BiacyTHOCTi notpebu y noaanbinomy kopuctyBaHHi [locnyramu Oneparopa 3a
YMOBHU, 110 KowTH HA Oco00BOMY paxyHKy AGoHeHTa BiacyTHI. [Tpo posipanHs JloroBopy AGOHCHT
MOBUHEH MoBiioMuTH Orneparopa nucbMoBO. Y NUCLMOBOMY MOBiAOMIEHHT AGOHEHT MOXKE BKa3a1H
OaskaHy mary posipsaHHs [1orosopy.
10.3. Oneparop Moxe npunuHuTH (po3ipeatu) aito Jlorosopy, nonepeauBwy npo ue AOGOHEHTa
HoHaMeH e 3a 7 (CiM) KaJeHAapHUX IHIB 10 AATH NPUIKHEHHS (po3ipBaHHs) JoroBopy Oyab-sikuM
3ac000M 3B’ A3KY.
10.4. ITpu posipeanki Jlorosopy Onepartop moxe 30iHCHUTH 1eMOHTaK a00HEHTCHLKOT NiHiT,
10.4. Busnanust HeRilCHUMU JeIKUX N0JIoXKEHb JIoroBopy He TATHE 3a COO0K BU3BHAHHS HEAIHCH UM
Jlorosopy B uinomy.

11. MEPCOHAJIbHI JAHI ABOHEHTA

11.1. AGoHEHT y 3B’43Ky 3 yKNaAeHHsaM Uboro JloroBopy Haaae ¢Boro 3roay Oneparopy Ha 00polky
Oynb-KHX MEPCOHANBHUX JAaHUX, sKi cTanu Bigomumu Oneparopy B pesyibrari HagaHHs
TEJIEKOMYHIKaLIAHKUX NOCIYTr Ha yMOBax 1boro /lorosopy.
11.2. O6po6ka BkItO4aE, ane He OOMEKYETbCS, 30MPaHHIM. PEECTPALICIO, HAKOMHUCHHSIM.
30epiraHHam, azanTy BaHHAM, 3MiHOK, MOHOBACHHAM, BUKOPUCTAHHAM | NOLIMPEHHAM (BKIKOYAKOUH
nepenady), 3He0CO0AEHHAM, 3HULUEHHAM MEPCOHANBHUX AaHUX, iKi 06pobnatoThes OnepaTopom,
Oyab-gk010 0c00010, NOB’A3aHO 3 ONeparopoM BiAHOCHHAMM KOHTPOJIK, 3 METOK BEACHHA Oa3u
NEPCOHATBHUX AaHUX ADOHEHTIB TeNeKOMYHikalitHUX nocayr (To6To H6a3u gaHnx BCix AGOHEHTIB,
sIKi MArOTh YK/IaeH] 10roBOPH y MeBHNX abo Beix ocofax, nos’a3aHux 3 OneparopoM BigtHOCHHAMH
KOHTPOJTIO).
11.3. AGoneHT noromkyerses, w0 Onepatop He Mac OTPUMYBATH SKOAHOT AOAATKOBOT 3rOAM
ADOHeHTa A mepeaadi nepcoHanbHUX AaHuX AGOHEHTa 10 Oyib-skoi 0cobu, nos a3aHoi 3
Onepatopom BiZHOCHHAMW KOHTPOJit0 ab0 y pamKax AOTOBIPHMX BIJHOCHH OB SI3aHUX 3



BPETYJIFOBAHHAM 3a00prOBaHOCTI.

11.4. AGoHeHT nae cBOIO 3roay Ta Hagae Oneparopy NPaBo BUKOPHCTOBYBATH CBOT NEPCOHABHI NaHi
Ta MOTOMKYETBCA 3 THM, WO WO iH(opmauio Ta iHwy iHdopmauio, HeobXiany ans skicHoro
o0cmyropyBanHs AGOHEHTa, MOxe OyTH mepenaHo Ge3 OKPEMOT0 ITUCbMOBOTO IMOBIIOMJIEHHS 1PO
¢axr nepenaui Oneparopom Tpetim ocobam ans:

- Benenus 00siky AGOHEHTIB, NMOCHYr. AOAATKOBUX MOCTYI HAZaHUX ADOHEHTY, PO3paxyHKiB 3
AGOHEHTOM;

- 3miAicHEHHSA po3cUnaHHs AQOHEHTaMm paxyHKiB (KBUTaHL(H). noBigomaeHb. SMS-NoBiaoMIEHD.
AHKETHHX JTUCTIB, NPONO3ULLIH, pexnamHix mMarepianis Bia imeni Oneparopa;

- TenrehoHHOrO OMUTYBaHHS AGOHEHTIB 3 METOKD 3°ACYBAHHS IXHBOI AYMKH LLOAO AKOCTI HAAAIHS
TEJICKOMY HIKalliHHUX TIOCIYT, A0AaTKOBHX nocyr Ouepatopa;

- IIpoBenenns akuiit, MapKETHHIOBUX JAOCIiVKEHD,

- Benenns npereHsifuo-1mo30BHOT poGoTy 3 AGOHEHTaMH.

12. PEKBI3UTU OINEPATOPA
®izuuna ocoda-nitnpuemens Oexcun Harans Isanisua
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IBAN: UA573052990000026004005503501
ITTH 2734106069

Texniuna miarpumka: 097 3731226
Binnin onar: 067 673 8090
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