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(Di:uqna ocoda-niAnplleMeub O.rerccns Hararq IeauinHa(uatani - Oneparop), rrca 4ie Ha

nilcrasi Buuucxn ., eiAuosiAHo Ao piureuHr Haqiona,'rruoi xouicii 3 rrr4TaHb perynnBaHHr 3e'fl:3rcy

VxpaiHu sia 15.08.2022 p, pory J\o l4l9 eHeceHa no Peecrpy oneparopia ra rpoeafilepis
TeneKoMyHirauiT, Kepyroqncb 3axoHou Yrpalulr <flpo re,rercol,ryHircauil>. flpaslrtaN4u HaraHHr ra
orpr4MaHHt reneKoMyHixauiffHax nocny[ 3arBepAx{eHilx nocraHoeoro Ka6iuery MiHicrpie Vrcpaien
Ne 295 eia ll.04.2012p., crarrnvu 205.633.641.642 L{uni,rsHoro KoAer(cy VxpaiHu, ny5:ri.rHo
nponoHy€ Heo6ue;xesoMy Kony noeFro,rirnix rpirlr.rHnx oci6 (uaaani - ,46ouesr) vox,rneicru
orpuMaHHq reneKoMyHircauiitHnx [ocnyr. Anr qoro ny6rrircye (po';viurye ) aaurari ny6,ri.rurail ,noroeip
(uaaari - floroeip) rpo HacrynHe:

. OCHOBHI IIOHflTTfl TA BI,I3HAIIBHHfl
A6oueum- Qi:rzvHa oco6a, uo yKnana': Oneparopov floroeip.
A6oueumuo nnama - cpixcoeaunfi utol,ticsqHuii nlariir:a [1oc,ryru. uo HaAarorucr Oneparopor.l
nporfffoM po3paxyHKoBofo nepioay He3aJrexHo aia Qaxry orpl4N{aHHr f1oc,ryr.
Ax4enm - noBHa i 6esyvoaua 3roAa A6oHeHra Ha yrc,rh4eHur floroaopy Ha yMoBax. Br.l3HaqeHUX

ny6riunoro o$eiproro.
Eanauc ocodoeozo poxyHKy - pisnuqa Mirx Asor\aa cyMaM14 rporxoB14x rcorurie e [eeHr4fi MoMeHT r]acy.

s qruft Br43Har{a€rbcs Earauc oco6oeoro paxyH}ry. flepu-ra cyMa cKnaAaert,cs 3 rporuoBllx roruris.
BHeceHI{x Ha Oco6oeuft paxyHoK Ao MoMeHTy qacy. e rrcilti Bil3Haqaerbcq Ea,'laHc oco6osoro
paxyHKy; iHura cyva - cKJ'laAaerucs ir rporuoBr4x rcourie. c[ilcaHr.t.x 3 Ocoooeoro paxyHr(y /to
MoMeHry qacy, B srcilil eilsuaqaerbcr Ba'tranc oco6osoro paxyHr(y.
Bueceuun zpoulorux t<outmis ua Oco6oauit pavynox (BueceuHn zpouosux xoutmie) - otltwa
A6oHesrou lloc,ryq uto :lificHxr€Tbcr ulirflxoM nepepaxyBaHHff rporuosrJx xoutrie Ha noro.rHur.r
paxyHoK Oneparopa 3 BKa3aHHffn,r J\q Yrolra (noriu) A6oHesra.
fozooip - ueft ny6niqHnff Aoroeip npo HaAaHHr reneKoMyHircauiiluux rocnyr.lrcnii yxla4aerucs rvrirrr

A6oueurott ra OneparopoM unqxoM npnfiHrrrr A6oueurov npono:nqii Oneparopa yKJacrt,l

[oroeip rrrJrsxoM Br4KoHaHHfl 4iil, nepeg6alleHHX yMoBaNln uboro [oronopy
3aneu npo npuedHflHHn do ny1niunozo dozooopy - ue AoKyN4eHl rKuM Qi:nuHa oco6a (a6ouerrr )

ni4rnep4xye Qarcr npufturrrr ny6,rivuoi npono:rauil npo rpr.reAHauHr Ao [oroeopy. o:Hafiovl,'rerrnii
: ftoro sNaicroNa ra noroA)r(yerbcq s fioro yMoBaN,l14 (uaaani - 3asea npo [pr4eAHaHHr Ao !oroaopl').
Iumepuem - ececeirHr iHQopnrauiitHa cucreN{a 3ararbHoro Aocryny, srca ,'roriqHo :ts's3ana
uo6altsurr,t aApecHI,IM npocropoM Ta 6a:yerscr Ha IHrepHer-nporoxoli. B143HarteHoMy
rr,riNuapo4HrrM14 cTaHAapTaM 14.

Kiu4eee odnaduauun o6,'IaAHaFiuq, Ipn3HaqeHe r.nr 3'eAHaHHg 3 nyHKTor\4 garciHqeHHq

TeneKoMyHircaui[noi vepexi 3 Meroro 3a6e3[eqeHHs Aocryrry Ao renerconlyuircauiiluux noclyr
(xoltu'rorep, MoAeM Touo). i: a6yaoeaufiM Mepe)Kesuv iHrepcpeiicon,r Ethernet.
lYs Vzodu (nozin) a,'r$aairHo-ut4OpoBhft Ha6ip u.rH,leolis. ulo iqeFrrvqrixye Kopr{cryBava
rcoutn'rcrepuoT trepexi i pa:ov i: napolev Bur(opncroByerbcq onepauiftuorc orcreMolo Anr HaAaHHt
ilonry Aosnony Ha 3'eAHaHHq 3 KoMrt'rcrepHoro cr4creMorc Ta BH3HaqeHHs fioro npaB Aocryn),Ao
pecypcin uepeNi. Iloris uae 6yru yHirca,rsuuv B Me)r{ax laHoI cr4cT.eMn.
Mic4e uadfiuua nocnyz - I(oHKperHo Br43HaqeHa ,{6oueuroM anpeca. 3a sKorc aiFr 6axae orpn\4yBaru
reneKoMyHircaui fi ui nocny rlr.
Mepeuceeuu idenmuQixamop - iHausiayaruuuii ua6ip unsp rala6o ornlso,ris, npuceoeuufi
KiHuesoN{y o6laAHaHnro e TerercovyHircauiiruiil naepeNi/l HrepHeri.
Oco6oauil poxyHoK (OP) - rfopva o6,'rircy iHaHsilyarbHrdx Arr Ko)r(Horo A6oHeura aiAoNaocreri. ultt
siao6paNae HaAXoAiI{eHHt rpotuoBr4x Korrria A6oHeHra i cnucasHfl ur4x Korurie Ha oflrary I1ocrr1,r-



3a qr4M [oroaopona.
Ilidxnnqenna (eidnuovennn) xiuqecozo o1naduauur - 3'€AHaHHr (ail'e.lHannn) rciuuesoro

o6laAuauuq a6o a6oueHrcbKoro BBoAy ao (eia) reneKoMyHircauiilHoi vepexti.
Ilnauoei po1omu - urauosi npor!inaxrn,rHi (per,,ranreHrHi) po6olr, BI4KoHaHHs tK14x N.t()r(e

rrptr3Becrr{ Ao rrlMqacoBofo nraHoBoro npu3yrrr4HeHHr HaAaHHr floclyr rala6o noripureHHs sxocri
flocryr Ha qac rpoBeAeHHs fl,raHoenx po6ir.
Ilocnyza - TengKoMynircaqiilFra nocnyra 3 Aocryrry ,to n,tepelci lHrepuer, flKa Ha\a€Tscr Oneparopou
AdoHeurav y eianoeiasocri Ao yn,roe airovr,rx Tapr.r(luilx nraHie,
llpunuueuun uadauun nocny? - ltpr4n14HeHHr HaAaHHfl TeJreKOMyHircauiriHrx nocnyr rt{MqacoBo. AO

ycyHeHHr rrpuquH, ilIo npnlBenu Ao uboro. a6o y:e'rtrcy': ai4rc,rrcLreHHrM rciHueeoro o6,raAuauus.

B ToMy qr.rc,qi y pa3i HeBHKoHaHsg A6oueHroNa csoix lo6os'sgaHs :a floroeopoM,
Onepamop - cy6'ercr rocnoAaploBaHHr: st<trir, vae npaBo Ha slificueuus Ais:rsHocri y c0epi
reneKoMyHixaui[.
Ilynxmsuxiuqeuun mereRoMynixa4iilnoiuepeuci- rvricue grHKy (g'eAHauHq) renercovyuircauiilsot'
nrepexi ra xiHqeeoro o6raAHauHq.
Pasoeufi nnamiut - QirccosaHuft pa:oanil n,rarix ra Axlneauiro floc,ryr/flosropHy AKmeauiro
flocnyr.
Pospaxynxoeufi nepiod - nepioa HaAaHHfl flocrryr. uto aopinHrcc oAHoMy KaneHAapHouy t',licrt1n.

Ha [or{arKy sKofo sliiicH}oerrcr CnncaHHr rporxosilx rcoilris: Oco6oeoro paxyHKy A6oHeHra e

po:naipi scix A6oueHrHr4x nnar, nepeA6aqeHrx o6paur,lv(u) AboHeHroru sa eci saN,toe,reui ra
axureosaHi floc:ryru, ulo Marorb HaAaBarncb rporrroM raKoro KaneHAapHoro NricsLl.fl.

Pospaxynxosul nepiol roLrnHaerbcq:00:00:00 rolnu nepuoro AHs KaneHAapHoro vicsur ra
rpr.rBae rc 23:59:59 ocraHHboro AHr uboro KaneHAapHoro Hticsus,

q - caitr Oneparopa a vepeiri IirrepHer. uo posNliuleur'tii 3a allpecorc:

Cnucuuua zpoutorux xoutmie t Ocofiooozo p&yvtKy (Cttucunua ?poutosux xowmie) - clr4caFIFte

OueparopoM 3 rrrare)r(ie A6oHeura,3apaxoBaHnx Ha iloro Oco6oar.rii paxyHoK, rpouoBr4x xouilie s

srocri ouraru sa flocrryru.
TapuQu - AoKyMeHr, y rKoMy HaBoAnrbcr nepenir reJ'reKoMyHircauiilHllx flocnyr. uo HaAarorbcs

Oneparoporu, ix onuc ieapricrs. a raKo)( noptAor( l'x:avos,reuHl. HaAaHHs, orpun,laHHl i

rapr.rSixaqil.
Tapur[nuu nnau (llaxem) - cyr(yrrHicru rexuiqnux i eap'ricHHX napaN{elpis. e:ae HronoB'fl3asux rri;rr

co6orc, sxi eusHaqarors o6csr i sapricrs Halauoi ,46ouenry ocHoeHor'reneKoMyHirauil.iuoi noc.iryrI,r.

Towxonyuixa4iuna Mepeilca KoN4rreKc rexHi.{Hrax :aco6ie reneKoMyHircauift ra cnopyll.
npr43HaqeHhx Ans Mapupy'n43aqii, xolayrauii. nepe4aBaHHr m/a6o npzfivaunn suruarie. ':uarriu.

nr4cbMoBoro rexcry, so6paxreHu ra:eyrcia a6o noeiloMreHb 6yAu-rroro poAy no paaio-. IpoBoAoBr.rx.
onrl4qHl4x qu isnrnx enelffpoMaruiruux cr.{creMax viir rcisuealrH,t o6,raAHaHHsM.

Tenexouyuixa4iilna nocnyzo (nocnyza) - npoAylff Air,rsuocri oneparopa rala6o onepar()pa
TeneKoMyHixauifi, cnpflMoBaHuit aa 3aAoBoneHHr norpe6 cno>rcneaqiB y cf,epi TeneKoMyHixauiir,
Toqxa demapxa4ii - roqKa po3Me)r(yBaHHq einnoeilansnocri Oneparopa i A6oHeura npn Ha-tauui
flocryr.

2. TTPEAMET AO|OBOPy
2.1. Oueparop HaAae A6oHeHry reneKoMyHixauifiui rocnyrr4 3a yMoB rexui.rHoi vorr,rnaocri y
Oneparopa HaAaHHs raKl4x rocnyr, a 4'6oseHr:o6on'r:yerbcr cBoeqacHo ix orlnaqyBarn silnoai.4Ho
Ao yMoB floroeopy ra Br4Mor qr4HHofo 3aKoHoAaBcraa Vxpai'Hu.
2.2. Terct<olaynixauifi ui nocly ru uoAir qrcrucr Ha oeFroa ui ra noAarKo ai.
2.3. OcnoeHr{Mr4 reneKoMyHixauiilur.rvu flocnyraMh e :

2.3.1. nocryrr4 Aocryny Ao urepe>ri IHrepHer,
2.4. loaarrcoBr4Mr{ TereKovyuixauifiHHN414 locryraN4u e :

2.4.1. iHrui nocnyfh, rrlo t\toxe HaAaBarLi Oneparop B Me)r(ax .IJoroaopy.
2.5. flapanerpn floclyr, ruo HaAarcTbce A6oHenrau, Bl43HaqeHi yrvtoean,ln silnoeiAunx Tapr,lrf Hnx
n,'raFIis.

3. 3A|AJIbHI TIOJIO)I(EH Hfl
3.1. I-{eft fioroeip po:po6,reHnl-t y ei4noeilHocri Ao Ll4Hnoro 3aKoHoAaBcrBa Vxpaiun.3oKpe\ra



3ar<ouy Vxpaiura <flpo reneKoMyHixauii>, flpaarzn Hal.aHHfl ra orphMaHHs reJleKouyuircauiiluax
rrocnyr, 3arBepAx(eHl4x nocraHoBoro Ka6iHery Miuicrpie VxpaiHra eia 11.04.2012 Ne 29,5.

flneinsnoro KoAeKcy VxpaTnn, 3arcouy Vrpalun <<flpo saxncr npaB cnortuea.{iB)). Ta isutnr
HopMarr4BHo-rrpaBoBrJx arcrie i HopMarr4BHHX AoKyN4eurin y cQepi re,rercouyHircauiil Vrpaiun,
3.2. Bci yMoBr.r AoroBopy, enrc,'raAeFri B uboMy fly6rivuorvy AoroBopi, e o6oa's3KoBr4Mr{ AJrt

A6oueHra ra Oneparopa. flepeA noqarKoM orpuMaHHfl rereKovyuixauiilHr,tx nocnyr rcoxcuait

A6oHesr 3o6og'sgauufi osuaiioMr4Tr4cb 3 yMoBaMH ubofo floroaopy. flnuto A6oneur ue:ro4uutt r
yMoBaMr4 [oroeopy, eiu Fre snpaei Kopr,rcryBarucb fiocnyfanrn. A6onerrl arnfi niAnttcaa 3arey trpo

npr4€AHaHHq lo Aoronopy ({oaarox I Ao AoroBopy). aealrcaerbcr o3Hafiou,t,'IeHilv ra raK}Jl{. uo
rroronxyerrcx s ycinaa yN4oBaM14 l[oroaopy.
3.3. Aorosip naaNaerbcr noroAxeHHM ra yKnaAeHHM A6oueurovr uilffxoM BrinHeHHr ASoHeuroir,r

Aiii, uto csirqarb npo 3roAy Aorpr4MyBarHcr yrvoe [oroBopy. 6e: niAnrcasss Ir'rcbMoBoto
npral,ripuuxa CropoHamu. flirnru, rqo cBiAqarb rpo 3roAy Aorpr4MyBarucn yMoB florouopy ra 3roAy

orpr4MyBartt floclyru Ha BcraHoBr'leHilx OneparopoM yMoBax, e niaraepa)KeHHfl raroi' :rotlt
A6oseuron s Oco6ucronry rca6iueri, rala6o onJrara A6oueHrona 3aMoBr'reHr4x flocrryr.
3.4. Vxra.{aro.{u [oronip, A6oueur aBroMarr4rrHo noroA)r(yerbcr 3 rroBH[.rM ra 6e':lyr,loauuv
npufiurr-rxlr A6ouesrov fioJro]r(eHb floroeopy. TapurpHrax nraHie'ra ecix AoAarr<ie. u-lo (]

HeeiA' eN4Frolo cKnaAoBoro qacru H o ro !.o ro aopy.

3.5. VMosr.r loronopy Bl43uaqarcrrcr OneparopoM caMocrifiHo y eianosi4uocri ra Ha BHKoHalrHt

Br{Mor r{r.{HHoro 3aKoHoAaBcraa YrcpaTnh. VN,toerr /]oroeopy Mo}r(yrb 6yrrz:viHeui OneparopoM 3

o6os'q3xoeuu noai4orureHHer\,r rpo ue A6oHeH'rie na Caiiri Oneparopa. Y pa:i He3foAr4 A6oueura
ei sN{iHaMU, BHeceHr,rM}r .qo AoroBopy. raKufi A6oueu'r Mac npaBo po:ipaarra !,oroeip :ri,xHo .;

noprAKoM! BrrKnaneHr4N4 y n.10.2 usoro [oroeopy, nporflroM 7 (cen,tn) KaneHAapHrax Aui 3 AHr. KoJ'Irl

eiH lisHaecf, qrr. nrir lisHarr4cq npo sHeceui ao !,ordaopy :viHn. He po:ipaaHHq A6oHeHroM

[oronopy y exa:auufi crpoK ra [poAoB)r(eHHfl KopncryBarrHr flocryraN4il ceiAqurb npo 3roAy-

A6ouenra 3 BHeceHr.rMr.r :viuavrr ao !oroeopy.
3.6. flpu eHeceuui svin Ao uboro [oroaopy. Oneparop po:nriu1y6 noeiAorureHHr npo rari :viHn ua

Cafiri Oneparopa He MeHrle Hix sa 7 (cim) KaneHAapHrix luie Ao Bcryry:rviH e chJr)/. oKpi\r
onna4xin, Anr qKr4x [oronopol,r BcraHoBneHuit iu::lltt crpoK ralalo [oprAoK noeiAoN,rreuHt npo
BHeceHHr 3rr,riH, araKolK wrna4xin, y sKr{x Oneparop ne 3o6os'sgauuitt noai4ona,rrra A6oHeHTa flpo
BHeceHHf, :rr,riu, flprz uboMy Oneparop rapaHTye ra ni4reepA)r(ye, uo po3MirueHa Ha Cafir'i
Oneparopa rroror{Ha pe4arcuir reKcry uboro loroeopy e liftcuoro.
3,7.y pasi. sxrqo quHHr4rvr 3ar(oHoAaBcraonr Vrcpai'HH scrarroBJreHo HopMH. rxi cynepeqarb yMOBaN4

uboro floroeopy. [epeBary flpil 3acrocyaaHui N,raruNryrb sianosi:tHi no,']o)r(eHHr rlr.r HopMh rruHuofo

3aKoH oAaBcraa VrcpaiH ra.

3.8. O6oe't3KoBolo yMoBoro HaAaHHfl A6oueury flocnyr e HareHic-rs y Oneparopa rexui.{rroi
M oiI(JrLIBocri .qrrs uaAaHuq A6ou eury 3aM o Bne u n x fioc,ry r,

4. OPIAHI3AIIIfrH TA TEXHIT|Ht yMOBI4 HAAAHHq TA OTpt4MAHHfl
TEJTEKOM yHr KAUTfrH r,rx r IOCJry|-

4. l. YMoera HaAaHHfl reneKoMyHixauiilurzx nocnyr:

4,1.1. HaseHicru y OneparoparexHivuoi noxirueocri l,rs HaAaHHr A6oHeHry:aNaoe,reHoi
TeneKoMyHircauiiruoT nocnyrh. flia rexHiqHoxl Mo)KJr4eicrrc po:yH,tierrcr 3HaxoA)r(euHs A6oueHra
s soHi 4ii locnyrra i enropucraHHr Anr Aocryrry Ao rrocnyrh Ha,rauroBaHoro ycrarKyBaHHrr
A6oseura I nporpauHoro sa6esneqeHHr;

4.1 .2. orrJrara 3aMoBJreHoI A6oneuroM TeJre KoMy ni xaui fi H oi rocny rlt .

4.1.3. peecrpauir A6ouenra o vepex<i i: enrcopncraHHsM iaeHrurpixaropie.

4.1.4. ni4uucaHus A6oHeHrov 3assn rpo npileAHaHHr Ao AaHoro l]oroaopy i3 3a3Ha.reHHsNa

3aMoBreHoro Bt4Ay reneKoMyH ircauiii nor' rocny rr.r.

4,2. Onepnop ei4rcpunae ,46oueury nepcoHansunil Oco6oeuft paxyuorc (OP), HoMep sKoro
yHixa,rrunit. Ha OP A6oueura BpaxoByrorucn o6cgru HaAaHUX OneparopoM TerreKoMyHircauiilHux
rocnyr. araKox eci nrareNi A6oneHra. Oco6oeufi paxyHor( €re4hHt.rM A)r(epenoM in$opvrauii npo
o6'elt croll(I4rl4x ra onJlaqeHr.tx A6ouesroM TeJreKonyHircarliiluilx nocJTyr- ni.q qac rapraQircarliT i



Br4pi[reHHi cnipHr4x rrr4TaHb.

4.3. Oneparop Mae rrpaBo ilpvnr4Htrv Aocryr A6oneura Ao reJreKoN{yHircauiilnr.rx noclyr 6e:
ilonepeAHbofo nouepeAx(eHHr npu eig'e vHonry 6a,ranci Oco6osoro paxyHr(a A6oueura,

4.4. flpa rpr4nrzHeHHi Oneparopov HaAaHHs reneKoMyHircauir.rHux nocnyr. y BrJnaAKy.

nepel6aueuonry n.4.3. floroaopy A6oHeur He tei,'rsHseruQs sil onrarri reneKoMyHircaui[Hnx rocnyr
B rIoBHoMy obcssi :riAHo s o6paHrznl rapn$Hum []'raHoN,r raJa6o 3aMoBJTeHr4Mr4 .{oAarKoBnMrj
rocnyraMll 3a nosFlufi po:paxyHrcoanii nepioa. B rKoMy aia6y,rocr np14rrIiHeHHfl HaAaHHfl
reneKoMyHixaqifiurzx flocnyr. y BU[aAKy, rKruo A6oHeHr He sliftcHrarb Hare)r(Horo r]onoBHeHHfl
BrpoAoBxt ABox po3paxyHKoB14x nepioaie Oneparop BBaxarr.{Me !oroeip po:ipaaHnn,l B

oAHocropoHHboMy rropflAKy sa iHiuiarueoto 4,6oueFrra.
4.5. BiasoBJIeHHfl HaAaHHfl ttocnyr y BrinaAKax. 3a3FraqeHHx y n.7.6.:liilcHtoerbcr nporflron 2-x
po6ovrEx lnie: MoMeHry Har'relr{Horo nottoBHeHHs OP A6oueHra rriAso 3 Br4MofaMu n.7.].
[oronopy.
4.6, Oneparop Mae npaBo npunr4HI,ITI4 Aocryrr A6oueHra Ao reJreKoNryHircaliiiHrax nocnyr.
cKoporl4rll nepe,rir< reneKoMyHircaUifisr.ix IocnyL a raKor( giArc,'rroqflnr rciuUeee o6laAnauur
A6oseura ni4 relexovyuixauiftHol vepex<i, y BHnaArq rKuro A6oueHr 6e:nocepelnto 6pas ylracrb
a6o xiHueee o6laAHaHHfl, Mepexeei iaelrrrlOixaroprl ,\6osenra 6y,ro aurcopr.rcraHo y airx. rrci
Oneparop o6rpyHroaaHo BBa)r{ae raK}lM14. rqo nopyulyrorb npaBn,la fi uopur.r t(opt4cryBaHHq
TeJleKoMyHixaqiilHrrvra noenyraMu, BhKraneHi a aificuoNay loroaopi. a6o rarcuvr.r. u-lo [opyrxyto'l-r,
BI4Mofh 3arcouy VxpaiHra "flpo terercovyHircauiT". flpaau,ra HaAaHHs ra orptiMaHHfl
Tenet(oMyHixauiftunx nocnyr, 3arBepAx(eHilx nocraHoeorc Ka6iHery MiHicrpia Yrcpaluu aie
11,04.2012 J\e 295, ra Br4Morr4 rl4HHoro 3aKoHoAaBcrea Vrcpaiuu.

4.7. A6oueHr e.riHueeuM Kopr4cryBaqeM i ue prae rpaBa po3froBcroAir(yBaril orpnn,tani lloc,ryrr.r :a
MexaMr4 Micus HaAaHHfl rrocnyr.

4.8. flnaHoei npoSinaxruvui ilepepBh, a raKo}r( BnnaAKH KoporKoqacHhx rrepepB rpnaa,ricrrc
MeHme 30 xetzrraH Ko)r(Ha i raralsuoro rpnsa,ricrn.qo oaHiei lo6n Ha vicsuu. He BBa)Karcrbot
rrepepBaMu e HaAaHHi nocnyr.

5. IIPABA I OEOB'fl3KU OIIEPATOPA
5.1. Onepamop ilae npa6o;
5.1.1. eHocuru:viura 4o [oronopy ttrnsxoM ny6nircaqil sNaiH Fra Cafiri Oneparopa i po:wiuteHur
siAnosiAnoro nosiAoiureHHq npo sliiicHeHi :rviHr.r y [orosopi. flpu rtboMy rarci staiHr,r He

norpe6yrorb 3foA14 4,6oHeHra;
5.L2. sqaHoBnoBaru Hoai Tapn$ui nraHH. nnary 3a Ao,tarxoei nocJlyfr4, cKacoByBaru a6o
:iraiHrcearu Tapu$Hi IIr'laHh qil [nary:a[onarrcoei noc,ryru, Ilprr usonay rarci 3NaiHu He norpeSynrs
3roAr4 A6onesra;
5.1.3. ruvqacoBo noeHicrFo a6o qacrKoBo npvrrvHflTt4 a6o o6ure>r(yBarn HaAaHHr floc,ryr y
BI'IrIaAKax, nepel6avent{x ut{M {oroaopov, Y pa:i rxulo Oneparop He nphnHHuB a6o He o6N4elcha
HaAaHHt llocnyr, ,{6oHeHr He sei,'lsuqerscs ain o6oe'r:xy on,tarhrr4 $arcrnvuo orpraH,taui floc,ryrn.
flpuluHeuus a6o o6uert<eHHr HaAaHHr flocnyr Mo)r{e 6yrr,t :l;tiilcueHe OneparopoM 6e: 6yAs-rrcoro
AoAarKoBoro noeiAor\areHHn 46oHeHra;
5.1.4, saificHroBarl4 noBHe a6o qacrrcoae o6NrerceHHr oKpeMHX Aiil ASoHeura e lrepe;ni IH'repner.
tKII-lo raxi lil crBoplolorb 3arpo3y Anr HopMaJrbHoro cpyurcuioHyBaHHr reneKoN4yHiriauiiiH14x N4epe)K

ra/a6o nopyuyrorb BtrlMorr4, nepel6aueHi uurnl AoroBopoM;
5.1'5. npoaol.vrru nrtaHoei il nogauauoai po6orh s rexuiqHoro o6c,ryfoByBaHHfl : noeuuN{ a6cr
qacrKoBI4M o6tr,te>rceHHqM HaAaHHr reJreKoMyHinaqiftHr.rx nocnyr. 3 Merolo peMoury ycrarxyaauu;r li
riuift se'q:xy, rexuivuofo ycrarKyBaHHr i fioro Nlo4epui:auii';
5'l'6. crsoploBarlr ra:6epiraru apxieu : inQopvaqierc. qxa orp14i\4aHa e npoueci Kop14cryBaHHs
A6oueHrolt reneKoMyHixauiftHLtvrn nocryranrr. fi po3t(pr4Baru 6ylu-rrci eiloN4ocri Y pa:i
neo6xiAHocri aianoeiaHo Ao Airo.Joro 3aKOHoAaBcrea Yrcpaiuil Ha BilMory Aeplr(aBHilx yc.faHOR. a
TaKox( Anfl HopMaJ'IbHoro SyHrcqioHyBaHHq rerer(oMyHixauii;iHr,tx flocnyr a6o :axlrory Oneparopa r.a
iuurux a6oHeurie. sKIIlo Ue He cynepeqtlTu eianoeilHrJM HopN4aM KoHc'rnryuii Yrcpainr.r. Bqnuellrg
raKrrx aift ne crocyerbcq po3ronoueHur rcou$i4euuiirHoi iHrpopnaauii A6oHeHra;



5,L7. zaryuaru rperix oci6 Ao BI4KoHaHHT ropr.rAr4r.rHr4x ra iHruux Airri. noe's:aunx ig HanaFrHer,l

A6oHeHry floclyr ra orpuMaHHsM rrJTare)xia sa [oroeopov 6e: noroAxreHHr raKUX aifi Oneparopa
s A6oHeurou;
5.1.8. y 6e:cnipuony (6esaxqenrHonry) nopsAr(y cntrcyBarr4 ra nepeviqarrr roMr4Jrxoao :apaxoeaui
Ha Oco6oeufi paxynox A6oHeHra rpourori KotrJrH.
5.1.9. taiTrcHloBarr4 3aIII4c lere$ouHrzx po3MoB viN OneparopoM ra A6oHeHroM nplr 3BepHeHHrx
A6oHesra Ao Oneparopa 3 Meroro BTJKoHaHHT /loroaopy. npeA'ra,reuuR npereu:iil, a raKo)r(
orpuMaHHt loeilxoeoi inQopvauil npo flocnyru. ra ua s,lacuHti po3cy.4 Br.Jr(op14croayaarrr rarci
3atvcvi
5,1.10. :nriHrcearn uepexeei i4eHruQircaropv ra iaeHru0ircaropr4 Aocryny A6oHeura (rorin) :
rexuiquux ilpI4tII4H Ta 3 npuqr4H niAsraueHHr piaur 6e:nercu, noeiAovileuu rrpo qe A6ouesra Ha
Cafiri Oneparopa ra y Oco6oeonay xa6iueri 4,6oHeHra;
5.1.11. 6es :rola A6oHeHra :N{iHroearr.r rapaMerph naprupyrn:auil. rKrrlo ue He noripuri e

rrapaMerpr4 HaAaH Hr floc,ry r;
5.1.12. Becrn o6,rirc o6crry ra Baprocri HalaHux fIoc,ryr, cBoeqacHocri i noauorh n,'ralexis :a lx
cno)I(l4BaHHtr. Bilulesa3Haqeuuil o6,'rix :AiilcHrcerucs aBroMarh30BaHolo cl.lcreMoro o6,nxy
crroxuTr4x rrocnyr (6iniurou). A6onesr nofoAir(yerbcfl, rtlo Ao rarcoT aBToMaru3oeaFroi cr4creMu
o6lixy croxl4Tl4x nocnyf 6yAe nx,rroreHo ailoNaocri npo A6oHeura, lni 6yae HaAaHo H14M

Oneparopy rpr4 yKnaAesi ra suxonaFrHi floronopy;
5.1.13, Oneparop rvrae iHuri rpaBa" nepel6aveHi [orosopoM ra qr4HH14M 3aKoHoAaBcrBor\r Yxpai'Hrr,
5. 2. Onepamop so6oe'nsauuii :

5.2.1. nalaBarr4 llocnyfr4 3a BcraHoBJreHilMr.l noKa3Hr.iKaMh grcocri eiruoeilHo Ao craHAaprin la
isurnx HopMarr4BHr4x AoKyMeuris ra yvoe loroaopy;
5,2,2, inSopMyBaru A6oHeHra npo repenirc ceprncfiftoeaHoro a6oHeHrcsxoro o6,raAHaHHq. rKe

:
MOXHa IIIAKJ'I]Oqarl4 AO TeneKOMyHlKaUliltroi uepexl 3afar'rbHofo KopUcTyBaHHfl (sa nucuuoaHlr
3arrr.rroM A6oHeHra);
5.2.3. nonepeAxyBarl4 46oueura flpo Mo)r(J'rr4Be cKopoLreHHr nepe,riKy reneKoMyHircaui[Hux nocr,Tvr
qu siAxrrcqesss ix t<iHqenoro o6raAnausr y Bil[aAKax i y nopnAr(y. [epeA6aqeHt4x loroaopoHa;
5.2.4.secru o6nirc o6crry ra Baprocri HaAauux nocnyr 3a KoxH14M BlrAoM oKpeMo i:a6erneuyearn
ftoro AocroeipHicrr;
5.2.5. npuitnaara eiA A6oueurie 3BepHeHHfl,3atBV, cKapru Ta npono3uuii ra HalaBarv Ha urx
eiarosiai y BcraHoBneunh gaxosoAaBcrBot\4 crpoK;
5.2.6. eiAFlosuru HaAaHHt llocnyr y pa3i :6oro y po6ori o6raAuaHur Oneparopa tala6o
nolxKoAxeuua Mepe>lii Oneparopa fiportroM 3 po6oulrx gHie r MoMeHry orpr.]MaHHfl nosiAoN4reHHs
sil A6oHeHranpo si,rcyrHicrt flocnyq a6o nosilor.lzrz A6oHeHTa flpo inurafi crpor{ y pasi. rKrrlo
eiAHoerrosarsui po6orrz HeMo)r(rrr4Bo rrpoBecrr{ nporrroM 3 po6ourzx aHia.
5.2.7. enxoHyBarr.t iHn-ri o6oe'qsxr einnoeiAuo Ao rru{HHoro 3aKoHoAaBcraa vrcpaTHr,t.

6. TIPABA I OEOB'fl3KI4 AEOHEHTA
6.1. A6oueun1,t4a€ npa6o Ha:
6.1 .1 . orpuMyBartt aocroeipny ra BHqeprHy iu$opvauiro npo flocryrr.r. ulo HaAarcrscr Oneparopov
y ni4noni4Hocri 4o ynroe floroBopy;
6.1.2. sarv'oBJlqrfi y Oneparopa 6yAb-flKi [o4arrcoai noc,ryru. rKu1o BoHH nponoHyr.ortcr A6oueHry,
flopr4ox 3aMoBJreHHr lo4arxoehx nocnyr erca3aHilii B yr\,roBax Tapr,rr[Hlrx llauia;
6. 1 .3. ceoeqacHo orprrMyBara saNro ereu i flocny rn BcraH oBr e Hoi r rcocri ;

6,1.4. npu Kopt{cryBaHxi flocnyravu o6uparlr iHLui TapnQui nnaHH. nepexi4 sa rrci Ao:lBOreHO
OleparopoNt, eiAnoeiAHo Ao yvos TapucflHrax n,raHia:
6.1.5. nractlaoso noeiAoMJtrrh Oneparopa npo 6yau-rrci npereu:ii. noe's3aHi r orpurvauurv f1oc.-ryr.
6. 2. A1oueum so6oe'nsauuit :
6.2.1. lrplz orpllMaHui lloc:ryf Aorpr{MyBarrzcb rroJro}r(eHb [oroaopy, qr{HHofo 3aKoHoAaBcrBa
Yr<paiuu, 3oKpeMa 3arcouy Vrcpaiura <flpo reneKoMyHixa(iT>, Ilpasran HaAaHHr ra orpl4MaHHfl
reneKoMyHiraqiiiunx nocny[ 3arBepAir(eHux nocraHoeoro KMy eia 1l .04.2012 p. N295. a raKo)r(
3afanbHorrpuilHsrux Hopvr po6orr.r B Mepe)lri lHrepuer. cnprMoBaHHX Ha r9, ulo6 AislUHiCru
KoxHoro Kopl4cryBaqa n,tepeNi IHrepHer He 3aBalr{ara po6ori isrulrx r(opr4cryBaqie. .lliilcHnaaru
o[nary 3aMoBreHI4x reneKoMyuircauifisr.rx nocnyr y pormipax ra B crpoKtl. ecraHoe,teHi



Ioronopotr,t;

6.2.2, rcopucryBarr.rcb floc,'ryrauu niArc,rrcqeuHt Ao uepe;rci IHrepuer-3a uHN4 !,orosopou nporflt()t\,1

He MeHrxe nix< l2 (4oauanqrru) ulicrqie 3 Aarvt yKnaAeHHr l]oronopy;

6.2,3. rrr4cbMoBo roniAoNuqrra Oneparopa ttpo :viHy oco6ucrux LaHVX BKa3aHI4x A6oHeuronr y

3axni npo npr4eAHaHHl ao .{oronopy, a6o rxi 6ynu ualani Oneparopy a npoueci Kopl.{cryBaHHq

TeneKoMyHixauifisranrz nocnyraMr4, y ruicruHnft repnin 3 MoMeHTy Br4Hr4KHeHHl rarcux :l,tiH;
6.2.4. se AorryeKarr,r BrlKopr4craHHs rciHuesoro o6,'laAuaHlfl. qepe3 flKe orphMyerbcfl Aocryn !o
rvrepex<i lHrepner nnr Bqr4HeHHr nporrrpaBHHX Aiii a6o Aiti. rri cynepeqarb iurepecav
uauioualssoi 6esnexll, o6opoHu ra oxopoH14 rpaBonoprAKy" ropyrxyrcrb rpoMaAcurcnfi noptAoK r a
flocqrarorl, Ha r]ecrb i rianicrs rpoMaAtHl
6.2.5.seAonycKarr,r BHKopr.rcrauHg rciuueeoro o6,raAuaHHr ra B.iracurlx Mepex(eBax iaeHrutfircaropie

Anq HaAaHH.f, reneKoMysixauifsnx ilocnyr rperin,t oco6av;
6.2.6. yrpuMyBarr{ y crpaBHoMy craHi xiHueee o6,raAHaHHr B Me}r{ax reprzropil A6oneHra;
6.2.7. se AonycKarr.{ Aii, r-rto Mo)r{yrb crBoprcBaru 3arpo3y Anr 6e3rleK14 eKcflnyarauii' MepeTK

TeneKoMyHixauift. nilrpuvrxn ui,,ricHocri ra eraevoAil' Mepexi reJreKoMyHircauifi. 'laxu0r')'

iu$opvauifiHoi 6esnexu Mepex( TereKoMyHir<auiil. ycKnaAHnBarv Hu yHeMo)r{Ju4B,'ItoBaril HaAalLIfl

nocnyr isruun a6oneHrav;
6.2.8. HaraBarv, y roMy qncri nr4cbMoBo. Ha 3arl4r Oneparopa iucpopvarriro uoAo rciHuesoro

o6laAsasur, flKe Br.{KopilcroByerbc.fl Anfl orpr4MaHHr rereKomyHircauiftHHX nocnyr;
6.2.9. se ileperrlKoAxrarr{ Br.{KoHauuro OueparopoM po6i1 noB'g3aHux s o6crer(eHHsn,t KiHuesofo

o6laAHasHfl, rrlo lpoBoAf,rbcfl Anfl nepeeiprua qxocri HaraHHfl ilocnyr 3a 3arBKoro A6oseHra;
6.2.10. He Brpyqarracr y po6ory reJ'reKoMyHircauiriHoi vepeNi:
6.2.11. carvrocriiiuo cre)r(r4Tr4 3a craHoM cBoro OP, ue.aonycrcarn siA'eNlHoro 6a,rancy OP;
6.2.12. sa6esneiiarlr perynflpHufi (ue N.'reHtue oAHoro piry Ha ciw rca,resAapHUX 4uie) neperur4
iH$opnaauii na OcbiqiilHolry cailri Oneparopa 3 Meroro BLracHoro orpilMaHHq iHQopnauii, ffKy HaAae

Oneparop arrr A6oueura. A6oHeur npnr'lvae Ha ce6e Bcro aiAnoeiaa,'rsHicrr ga Hacri,:lrcn

HecBoeqacHoro osHafioMJreHHr ir 6yls-rxuNrur noeiroNareHHrNtl.r Oneparopa ua Car.iri Oneparopa. na

cropiHui Oco6ncroro xa6i uery 4,6oHeura;
6.2.13. Br4KoHyBarrz iuuri o6oe's3Kr4 eilnoei,ruo Ao 3aKoHoAaBcrBa Vrcpainrz.

7. rIrHIr (TAP[{OU) HA TEnEKOMyHtT{AqrrrHr [OCJryft4 TA IOPflAOK I
YMOBI4 PO3PAXYHKIB

7,1. Te,rercorrayHixauiiiui noc,ryru naAarcTbcfl 3a nonepeAHbolo on,rraroro. A6oHeur AJIB orprlNrarttfl
rrocnyr cilnaqye Oneparopy :

7.1.1. asaFrcoeuft uari)K, rro BKJ'rroqae onnary eaprocri o6paloro rapnrpuoro finaHy ra 3aMoBrerux
AoAarKoBrlx locnyr 3a HacryrrHuft nosnr.{[ po3paxyHKoer,rfi nepioa;
7.1.2. nci o4Hopa:osi urareixi, mrqo rari seo6xiasi ans arcrueauii 3aMoB,'reHux froc:ryf ra
rapraQnrax n,rauin, (n rorr,ry.rzcJri oAHopa3oBuil noqarroeHfi n,rari)K ra nlarexi. rtoe'r3aHi i3 noeHrav
rrofarrreHHsv sa6opro aaHocri 3a Io[epeAHi pospaxy H r<oai nepioau ).
7.2. CnucaHHr rpouroeux rcouriB 3a reJ.reKonayr-rircauifiui noclyru :a [oroaoporta :aificHK)rorbce
OneparopoM neproro r.rr4cra Ko)r(Horo r(zurelrAapHoro NricsLlq eiAnoeiAl{o ao Tapnrfia Oneparopa
urJlflxoM cnl4caHHs fporxoBrrx rcoluria: OP A6oHeHra y po:uipi. Bh3l{alteHoMy n,7.1. [oroeopy.
7.3. On,raru 3a ur4M floroaoporvr A6oneHr:,tiiicHroe urflxoM nepepaxyBaHHrM fporuosnx rcoutrin Ha

noro.Iul4ft paxyHoK Oneparopa s Har-lioHa,ruHiii ea,rrori YxpaIHn. V n.narixHoMy Aopyqeuui Ha

orldrary paxyHKy Adortesr go6oe's3aHuft era:arlr cnifi l\b YroAr.r. laron onJrarh BBa)r(aerbcfl Aara
3apaxyBaHHq rcouris Ha pospaxyuxoanft paxyHor( Oneparopa. ffKUlo cnoco6ov onrarr.l rc
nepel6aveuo isue.
7.4.3apaxyBaHHt xoruris ua OP A6oHenra sAificHrt.lerucfl nporrfoM HacrynHoro po6ouoro AHr" r-L(o

Hacra€ 3a AHeM 3apaxyBaHHq xourie Ha po3paxyHrcoshii paxyHoK Oneparopa.
7.5. A6oneur:Aiiicnroe onrarr4 rrocnyr y ei44ineHurx 6aurcie. qepe3 n.rariNui iHrepHer-cucreN,'ri ra
isruunrn BKa3aH14 MH Oneparopauu cnoco6attr.
7,6. lIpwnI4HeHHs HaAaHHt nocnyr rala6o posipaaHur [orosopy He seinsHse A6oHenra eil
noraureHHq :a6oproeauocri nepeA Oneparopov.
7,7, A6orueHr eilnoeilae 3a npaBt{rssicrs i ceoeqacHicru :po6,reHr.rx H14M n,rareNie.



7,8. A6oneHr Mae npaBo 9AHH pa3 BnpoAoB)r( oAHofo polpaxyHKoBofo nepioay sNainurti caift

rapuQuufi rrJraH. 3uiua rapnsHoro nnaHy sliftcHroerbcs Ha ni,qcraei nHculvoeoi 3aflBrl A6osesra.

HaAaHoi Oueparopy He MeHrue uix:a 3 (rpn) po6ovi lui ao nollarKy HoBoro po3paxyHKoBol'(')

nepio4y Ta 3aIIpoBaAX(yeTbCfl : l-ro qac,'Ia HoBoro pO3paXyHt(oBoro nepio4y.

7.9. Oneparop caMocriiiHo ecrauoBrtoe rapnQra ra Bu3Harlae npaBt'lna rapraifircauii. Taptttptt.

BCTaHOBJTeHi oleparopornl, BK,'lrcqaroTb eci IoAaIKl,l Ta 36Opl{. BCTaHOB'teHi :aroHoAaBcrBoM

YxpaiHu.
7.10. y Br4naAKy rrpr4rrr4HeHHr 4ii [oroaopy B pa:i :anraureHHt Ha OP A6oHeHra HeBuKopl4craHr4x

xourris Oneparop ua niAcraei nncul4oeoi:assu A6oHesra Buflraqye ilolty:aluuroK Korurie

rrportroM 20 (AnaAUxrrz) po6ouux AHie 3 MoN4eHry orprMaHHt 3aflBn,

8. BInnOBIAAJIbHICTb CTOPIH. OEME)KEHHfl BlAnOBlAAnbHocTl
B ilnoeiaa,'IuHicrt On eparopa
8.1, 3a HeBaKoHaHsr a6o HeHare)r{He BuKoHaHHt csoix so6oB't3aHb:a [orosopov Oneparop Hece

eilnosiAarsHicrlo nepeA6aveHy qr{HHHN4 3aKoHoAaBcraou VrcpaTHu i. 'loKpeMa, 3arcoHolr't VrcpaIHtt

<flpo relexotryuir<aUii>, <<flpaeuraMn Ha.IaHHs ra orpl'tMaHHt re,'IeKollyHircauiliHI"lx iloc,'lVr)).

3arBepAx(eHurr,ru flocraHoBoro KM VxpaiHr.r ei1 I 1 .04.2012porcy Nl 295.

8.2. 3 ypaxyBaHHsM isruux rroJro)r(eHb [orosopy. Oneparop si.qnoeiAae 3a HaJIe)l{He HaAaHHt lioc.'ryr

Ao To.{xu 4enrapxauii (rovxu po3Me)rryBauHg eiAnoeiAa,ruuocri Oneparopa ra ,46oHeura).

8,3. Oneparop He uece eiAnoeilansuocri:
8.3.1.3a nprvi a6o uenprn,ti 36urrcn. noHeceni 46oueHrou B pe:lynbrari orpltwtauHs Hl"tM flocil)'r
a6o senoNrueocri ix orpnvaHHr;
8,3.2.3a sxicrs floc:ryr flpr4 rrorxKoAxeHHrx KiHuesoro o6,raAHauHs tala6o:'eAHynaluHux ,riniii

A6oueura, lpu :6orx npofpaMHoro :a6esner{eHHfl ra o6,qaAFIaHHs, tllo He HaJle}KI4rs Oneparopy'" a

TaKox y pa3i BqKpaAeHHf, rrr4 rrorrKoA)r{eHHfl 3JIoBMl4cHl4xatr,lrz ,'riHiftHl4x ra craHuifiurx cflopyA, Irlo

BrrKoprrcroBylorbcfl olleparopoM Anff HaAaH Hs floc,ry r ra [oroeoporr,t ;

8.3.3,3a sxicrr ttocnyrr4 (vepes oco6rusocri po3lroBctoA]t(eHHt paaioxell,rs) y B14raAKax

3HaxoA)r{erlHq xinueeoro o6laAHaHHs A6oHeHra no6lt{3y nprpolunx ra/a6o urytlHt'lx (y r.'t.
nponnc,ronr.rx) A)r(epen eneKrpoMaruirunx ennpouiurceaHu. aKrhBHtlx palio:aaa.l. no6,rtr:ly

Macr{BHr4x MeraneBr4x KoHcrpyKrIifi ra sani3o6erouHttx cnopyA. HecnpilrrnhBllx l\'lereopo;ori'ttlltx

rala6o ronorpaSiuHhx yMoB, a raKo)r( gHac,'riAorc HecilpaBHocri rciHueeoro o6laAuaHus 46oueura.

8.3.4,3a SyHruiouyBaHHfl ra AocrynHiclu orcpeH.rilx eefMeHrie vepexci lHrepHer Oneparop rte

rapaHrye Mox<:rusicm iusopvauiiiuoro o6rrriHy 3 rr4MH By3naM14 a6o cepeepaN414. luo ruptqacoso a6o

nocriilso HeAocryilHi uepe: Mepe)Ky IHrepuer;
8.3,5. 3a aitcyrHicru o6nixy rnarexy A6oueura Ha fioro Oco6oBoMy paxyHKy y BUna.lKI

HeHaAXoAXeHHfl AaHofo nnarex(y Ha noroltH14it paxyHox Oneparopa;

8.3,6, 3a :a6egneqeuHq 6egneKr,l niuuesoro o6ralHaHnfl ra nporpaNlHOfo :a6e:neqeuHs 46oHett-ra.

ulo Br4KopI4 croByerbct H14M AJII orpuMaHHtl floc,ryr;
8.3.7.3a HeHaAaHHr a6o ueHalexHe HaAaHHr lloc,ryr 3a yNroBh HacraHHfl 6yls-rrltx o6craeilH. qxi

Br4HrrKJrrr He 3 BUHI4 Oneparopa;
8.3.8. 3a sNaicr iu$optrauil, rqo nepenaerbcr i.ioro rerercolayHircauifiHt{MH N4epexaMt'l;

8.3.9. 3a locronipnicru eiAotraocreii. uro HaAao'rbct A6oHeHrov,
8.4. TpaQiK BBa)r(aerucr npuiluqrnN{ a6o ai,qnpaereunM. qKuo iloro :arpirccoBaHo Mepe}l(eBl1M

o6laAqauHrtr Oneparopa. Oneparop He Hece eianoeiraruHocri 3a He AocraBKy qacrl'lH il

saSixcoeaHoro rpaQircy Ao A6oHeHra a6o itoro aApecala. tKUto He AocTaBKa o6yt'loal*ra
He3a,rex(Hr4Mu eil Oneparopa npnrlnHaMu. 3oKpeMa HeAocrarHboto nponycKHofo cnpovolcHic-lto

aApecara a6o rpau:rzrHoro Oneparopa. Qinurpauiero rparpixy : 6or<y A6oHeura, aApecara a6o

TpaH3urH oro flpo saft aepa. qI4 II oM u,'l KaM h. :po6,r en ra v n 46o H e Hrov,
8.5. Biacyrsicrs y Oleparopa rexui,ruoi N,torc,rheocri A,rr HaAaHHs floc,ryr A6oueury He e

niAcrasolo Anr noAaHHq A6oHeHrov Oneparopy 6yau-rKuX npereHsiii ra no:oeia.
Bianoeiaanusicrs 4.6oH eHra:
8.6.3a HeBrtKoHaHuq a6o HeHaJre)r(He BuKoHaHHr ceoix so6oB'fl3aHb:la [oroaoponl A6oHeHT Hece

eiAnoeiAarsHicru. nepe46aueHy qr4HHr4M 3aKoHoAaBcreov VripaTun i, 3oKpeN{a, 3arconola YrcpaiHrt

<flpo relexortlyuixauil>. <flpasuraMH HaAaHHr ra orp14N,raHHs rereKoHryuircauifrHHX Iocn)'r)).
3arBepAx(eHuuu flocraHoBoro ItM Vxpaiura eia 11.04.2012 porcy N 295,



8.7.3aqac, flporflror\4 rKoro floc,ryrrz He HaAaBanvcfl3BAHV A6oueura. [Ilonricr.rHi n,rarexi :aratti
flocryru, HapaxoByrorbcs ra crrryrorbcr Oneparopona s 46oHeHTa B noBHonay po:Haipi,

8.8. A6oueHr npuftlrae sa ce6e euo siAnosiAarsuicru:a uac,riArcu HecBoeqacHoro o:Hafiom,resut :i
sNaiualara [o,rro)r(eHb uboro [oroeopy ra yMoB TapuQHux n,raHie.

9. PO3IJT.flA 3BEPHEHb AEOHBHTIB TA I-IOPflAOK BI,{PIlIIEHH'I CYTEPETIOK
9. L A6oHeHr Mae rpaBo noAaBaril Oneparopy 3aflBh. cKaprfi, npereurii'(aari -:eepueHHn) 3 nhraHb
HaAaHHs i orpnuraHHr reJreKoMyuircauifrHux flocnyf. 3aepHeHHn npen're,rlKlrucs A6otteHro]\t B

nncbMeBoMy nuux4i i nilrqralorb peecrpauil y ecrauoBrreHoN4y OneparopoM fropflAKy.

9.3. floeiaoMrreHHs a6o loxymeut srci nepeAarcrbcn Oneparopy, BcrynarcTb B crny J'rt4ue nic,rs tx
orpr{MaHHr Oneparoporrr.
9.4. PosursA 3BepHeHb sliftcHroerbcfl y BcraHos,reuhft 3aKoHoAaBcrBoM crpoK,
9.5. llpra eiAxureuHi 3BepHeHHfl noeHicrFo a6o qacrrcoso, a6o Heorpr4MaHHi eianosiAi y ncraHon,reni

Anr po3fn{.{y crpoKl{, ,46oseHr Mae npaBo npe4'Rnnrn no3oB Ao cyny.

9.6. Bci cyrepeqKr4, rrci euunrcarorb rrpn Br4KoHaHHr floroaopy. anpiLuyrorucr u,rflxoM neperoBopit].
9.7. Cnipni nurauHq. aupirueHHr rKHX HeMolr(rr.rBo nocflrl'14 ujrqxoM neperosopiB. IilJIqrarc'fb
po3rnflAy n cyAi, eilnoeilFro Ao Lru,rHHoro 3aKoHoAaacrea Vrcpaiuu.

9.8. y BurraAKax, ue nepel6aqeHnx .{ororopona. Croponn Kepyrorbcr rrrlHHhr\{ 3aKoHoAaBcrBoNl

YxpaiHu.
10. flopflAoK II pnnuHEHHrr Ari AofoBoPy

10.1. loroeip nroxre 6yrrz posipeaHo 6ylu-srcor,o:i CropiH B oAHocropoHHboMy roprAKy y
Br4[aAKax, lepel6aveur4x yr\,roBaMlr ubofo loroaopy rc/a6o qilHH14M 3aKorloAaBcraou Yrcpalurt.

10,2. B oAHocropoHHboMy nopflAr(y loroaip voxte 6yru po:ipeaHnfi : iuiuiaruen A6oueura 1'

6yas-xonay 3 HacryrrHHx ehnaAKie:
10.2.1. rpr.i Her3.roli s 6yar-flKnMr.r:viuavu Ao yMoB [oronopy,:H,riH Tapu$ie a6o npr43HaL{eHHnM

HoBrrx u:rareNis B AorroBHeHHr Ao exe icHyrounx, a6oueHT [oBuHeH nprirn4Hr4rr4 orpilMaHHfl
reneKoMyHinaqiftsux nocnyl rrr4cbMoBo noeiAoNauemu flpo ue Ofleparopa. ,friuto A6ouesr no
:axiHqessro 7 (ceuu)- AeHHoro repviuy 3 MoN4eHry ofrpnnrcAHeHHr Ha OcfliqiiiFroN,ry can ri

Oneparopa npoAoB)rrye Kopr4cryBarhcb reneKoMyHirauiirnuH,tn Ioc,ryra\4n. Oneparop enpani
BBalKaru, uo ,46oHeHr 3roAeH i: eHeceFrrrun:viuan,tu ra AonoBHeHrrflMr, Oneparop iA6osenr
Br43Haorb ropl{Ar4qHy qnuHicru 3a3HaqeHoro y uboN,ry nyHrcri cnoco6y Bo,reBhrBneHHs.
10.2.2. y Bl4raArry ei4cyruocri norpe6lr y noAanbuoN,ry r(opncryaauHi floclyran,tra Oneparopa :a
yMoBH, uro Korxrr4 na Oco6oeoMy paxyHKy A6oHeura aiacyrHi. flpo po:ipaaHHr floroaopy 4,6oHurr
noBr4HeH fioeiAolahru Oneparopa nucbr\4oBo. V nlrcr,wroBoN,ry nosi4ovreHHi A6oueHT N4oxe BKalil r.r

6a>xaHy .uary posipBaHHr floroaopy.
10.3. Oneparop Mo)I(e npr4nilHhru (po:ipearN) airo [orosopy, nonepeAhBrur.r npo ue A6oHeura
u{osafiuesue 3a 7 (civ) KaneHAapHrax.quis Ao Aaru npuflr.iHeHHr (po:ipsanHr) loronopy 6yAb-qKilM
saco6oNa 3n'13r<y.

10.4. flpu po:ipeaHui loroaopy Oneparop noxce :rificHHrr4 AeN4ourax a6oHeHrcbKor'niHii,
10.4. Bu:gaHur HeliilcHr.r\4r4 AeqKfix rroJ'ro)r{eHb [orosopy He rrrHe sa co6orc Bu:]HaHHr Heriiicrnrvr

loronopy a qilorray.

11. IIEPCOHAJTbHT AAHI AEOHEHTA
11.1. A6oneut y 3e'r3Ky 3 yKnaAeHHrM uboro [orosopy Ha1ae cBoro 3roAy Oueparopy ua o6po6r<y
6yAr-rrcux [epcoHanbHl4x AaHr.rxt sxi crarv aiAovr..rNaH Oneparopy n pe:y,,rrrari HaAaH Hfl

rener(oMyHixauiilHrax rocnyr Ha yNtoBax uboro [oroaopy.
11.2. O6po6rca BKrloLlae . are He o6uexyerscr, :6nparHrv. peecrpauie ro. HaKoIr4qelHn\{.
:6epiranurM, aAa[ryBaHHflM, eNaiHoro. noHoBJreHHr\{. Br4KopucraHHflM i nouupeuurn,t (ex,rnqaK)Ll.l
nepe4avy), gneoco6,reHHrM, 3HHu-leHHsM flepcoHanbHHX AaFtr.{x, nxi o6po6,'rrrorbcs Oneparoponr,
6y4s-rxorc oco6oto, noe'l3aHoro s OneparopoN.r eiAuoo.rHaNr14 KoHTpoJ,lro, 3 Merorc eeAeHun 6a:JU

rtepcoHanbHlrx AaHZX A6oHeuria reneKoMyHircauiiiHux nocnyr (ro6ro Ctasn gauux ecix 46oueHriB,
qKi N,{a}ors yrclaleHi Aot'oBopr4 y tteBHux a6o ecix oco6ax. noB'fl3auux s OneparopoNa siAHocHuaNarr
rcourponro).
11.3. A6oueHT loron]Kyerbcfl, uro Oreparop He N{ae o'rpilMyBarr.4 rxoAHoI AoAarrcoeoi 3ror(tl
A6oHeura Als nepeaavi rrepcoHanbHtjx AaHllx A6oHeHra Ao 6y:ts-rrcoT oco6u" noa'R']arroi' l
Oneparoporu eiquocuuanan KoHrponn a6o y paMr(ax 4orosipHr.rx eiAHoorH noB'r3aHux 3



BpefynfoBaH HrM 3a6OpfOBaH OCTi.

11.4. A6oHeHr rae cBoto 3roAy rt HaAae oneparopy ilpaBo Br4Kop croByBarr4 csoi nepcoHa,rsni lasi
ra noroAxyerbcr 3 rr.rM, ulo qlo insopurauiro ra iHLuy iHsopvauio. Heo6xilHy l.ts qrcicHor.o
o6clyrooynaHur A6oueHTa, Moxe 6yrn nepeAaHo 6e: orpenaofo nhcbMoeoro noeiAoMneHHrr npo
Qaxr nepe4a.ri Oneparopon rperin oco6ana A,rs:
- BeAenH.q o6nixy Aboueuria, nocJlyl AoAarKoBr4x nocnyr HanaHVx A6oHenry, pospaxyurcia :
4'6oueHrou;
- 3ai[qreHHq po3cr.{raHss A6oHeHraM paxyHrcia (rcnuraHuir.'i). noeiAo]\rrens. SMS-noaigov,reuL,.
aHKerHr4x ,rucrie, nponosruift. perc,ranaHnx nrarepiariB eia iNreui Oneparopa;
- Tene$oHHoro ofizryBaHHq A6oHeHrie s N{erorc 3'ncyaaHul ixHsol'AyMrc.i uroAo qKocri HaAaul.rt
reneKoMyHiraqift uux r ocny I AoAarKoBh x rrocny r On eparopa;
- flpone4euur anqifi , Mapr(err4Hroerax AocJriA)r(eHb ;

- Be.4enss npereusifiuo-uogosuoi po6orra g A6oneurauz.

I 2. PEKB I 3WT 14 O|IEPATOPA
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