JOT'OBIP Ne 1 _
IMPO HAJJAHHSI TEJJEKOMYHIKAIIIMHUX ITOCJIYT
Ha YMOBax my0uiuHoi ogepTH

Ypaina, m. Jlveie «13» cepnnsa2019p.

Pizuvuna ocoda-nianpueMens I'punnmuda Mukosna ®exopoBuu (Hagani — Oneparop), AKUi i€ Ha
nigcrasi Bunucku, BianoBigHo a0 pimenHs HanioHaibHOT KoMicii 3 NUTaHb PeryiioBaHHs 3B SA3KY
Vkpaiuu Big 13 cepnas 2019 poxy Ne 369 Buecenmit o Peectpy omeparopiB Ta ImpoBaiiepis
TenekoMyHikaiii 3a Ne 7654, kepyrounch 3akoHoMm Ykpainu «llpo TenekomyHikarii», [IpaBumamu
HAJIJaHHS Ta OTPUMAHHS TEIeKOMYHIKAI[ifHIX MOCIYT, 3aTBep/KeHUX nocTanoBoro Kabinery MinicTpis
Vkpainu Ne 295 Bin 11.04.2012p., crartamu 205, 633, 641, 642 1{usiibHOrO KOJEKCY YKpaiHu, y0Os1iyHo
OPONOHYE HEOoOMEKEHOMY KONy MOBHOJMITHIX (izuyaux oci® (Hamami - AOOHEHT) MOXKIHBICTBH
OTPHUMAaHHs TEJIEKOMYHIKAIIHHUX MOCIHYT, /Ui 4oro nyouikye (po3Milye) naHui myOaidHui TOTOBIp
(mamaumi - Jlorosip) mpo HacTymHe: "

1. OCHOBHI IOHATTS TA BU3BHAUEHHSA
Abonenm — diznuna ocoba, mo yknana 3 Oneparopom Jlorosip.
Abonenmua nnama — (pikcoBaHui momicsyHud miatixk 3a [lociyru, mo HanarwTbes Oneparopom
IIPOTArOM PO3PaxyHKOBOI'O IEPIOy HE3alIeXKHO BiJl pakTy orpuManHs [locayr.
Axyenm — nosHa i Oe3yMoBHa 3rozna AOoHeHTa Ha ykianeHHs JloroBopy Ha yMoBaX, BH3HAUEHHX
nyOmvHOK 0epToro.
Bananc 0co606020 paxynKy — pi3HHI MIX JIBOMa CyMaMH POIIOBUX KOIITIB B IIEBHHH MOMEHT 4acy,
B AKMH BH3HaudaeThesi bananc ocoboBoro paxyHky. Ilepma cyma ckiajlaeTbesi 3 IpOIIOBHX KOINTIB,
BHeceHHX Ha OcoO0BHiT paxyHOK JI0 MOMEHTY 4acy, B KM BH3HAUae€ThCs bajlaHe 0COO0BOTO paxyHKY;
iHIIIA CyMa — CKJIQJA€EThCs 13 TPOLIOBUX KOINTIB, cnucaHuX 3 Oco0oBOro paxyHKY 0 MOMEHTY 4Yacy, B
SKUH BU3Ha4YaeThes bananc 0coboBoOro paxyHky.
Bhecennn zpowosux xourmie na QOcobosuii paxynoxk (Bunecenna zpouwiosux kouwimig) — oiuiara
Abonentom [locnyr, mo 3iHCHIOETBCS IUISXOM II€pepaxyBaHHs TPOIIOBHX KOUITIB Ha IOTOYHHIMA
paxyHok Omneparopa 3 BkazanHsiM Ne Yroau (sorin) AGoHeHTa.
Hozogip - neil nyOniyHUA TOroBip Npo HAJAHHS TEJIEKOMYHIKAIIHHUX MOCYT, K yKIaJacThes MK
ABoHneHTOM Ta OnepaTopoM HuILxoM DpUAHATTS AGoneHTOM mpomo3sutii Oneparopa ykimacta Jlorosip
LJISIXOM BHKOHAHHSI JiH, teperdadeHux yMmoBamu 1boro Jlorosopy
3asea npo npucoHanna 00 nyoniunozo 002060py - Lie JIOKyMeHT, skuM (izuuna ocoba (abonenr)
niaTBepKye (GakT MpUHHATTS myOniuHOl MPOMO3UILT Ipo npueIHaHHs 10 JloroBopy, 03HadoMIIeHHH 3
iforo 3MicTOM Ta MOroPKYEThes 3 HOro ymoBamu (Hajiami - 3asBa npo npueHaHHs J1o JloroBopy).
Inmepnem — BcecBiTHs iHQOpMalliliHa cMCTEMa 3aralibHOTO JIOCTYILY, sIKa JIOTYHO 3B’ si3aHa 17100aIbHUM
aZlpeCHUM IIPOCTOpPOM Ta Oa3yeThcs Ha [HTEepHET-IPOTOKON, BH3HAYEHOMY MDKHAPOIHUMHU
CTaHAAPTaMH.
Kinyese oo6naonanna — oOnagHanbs, §pU3HaueHe JUIs 3’€JHAHHS 3 MNYHKTOM 3aKiHYEHHS
TeNIeKOMYHIKaIiHOT Mepexi 3 Merolo 3abe3nedeHHs JIOCTYIY JI0 TEJCKOMYHIKalliHHHX IOCIIyT
(koMIT’rOTEP, MOJIEM TOLIO), 13 BOynoBaHUM MepexeBuM inTepdeticom Ethernet.
Ne Yeoou (nozin) — andasitHo-tM(poBHuii Habip CUMBOMIB, [0 IJeHTH(IKYE KOpPHUCTYBaya
KOMIT'TOTEPHOT Mepexi 1 pa3oM i3 mapoieM BHKOPHUCTOBYETHCS ONEPAliHHOK CHCTEMOIO JUIS HaJaHHS
ifomy JIo3BOIY Ha 3'€/IHaHHS 3 KOMII'TOTEPHOIO CHCTEMOIO Ta BU3HAYEHHSI HOTO IpaB IOCTYITY JI0 pecypciB
Mmepexi. JIorin Mae OyTH yHIKaJIEHHM B MeXax JaHOi CHCTEMH.
Micue nadanna ROC/IY2 — KOHKPETHO BH3HAUCHA AGOHEHTOM ajipeca, 3a SIKOKO BiK Gaac OTPHMYBAaTH
TEeJIEKOMYHIKaI[i iHI TOCITYTH.
Mepexcesuii idoenmudpikamop — iHnuBinyanspHuH HaOip nupp T1a/abo CHMBOJIB, IIPHCBOEHHH
Kinnesomy obnaananHio B TenekomyHikaiiiniii mepeski/laTepHeri.
Ocobosuit paxynox (OP) — dopma 00Ky 1HAMBIIyaaIbHHX JJIS KOXKHOTO AGOHEHTa BiIOMOCTEH, 1110
BigoOpaskae HaIXOMKEHHS TPOIIOBHX KOIITIB AOOHEHTa i crMcaHHs IMX KolTiB Ha omary [Tociayr 3a
uM JloroBopom.
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Iioknouennn (GioknOUeHHA) KiHUe6020 00MAOHAHHA — 3 €qHaHHA (Bif'€lHAHHS) KiHI[EBOIO
oOnajiHanHs 200 a0OHEHTCHKOTO BBOJTY J10 (BiJI) TEIEKOMYHIKAIIHHOT MEepexKi.
ITnanosi po6omu - nnanosi npodinakTuyti (peraMeHTHi) poOOTH, BHKOHAHHS SIKHX MOXKE IPH3BECTH
JI0 THMYACOBOTO IIJIAHOBOTO NpH3ynuHeHHs Haaanus [Tocayr Ta/abo moripmenus sxocti [Tocyr Ha yac
nposeaenus [lnanosux poOiT.
Hocayza — tenekomyHikariiiia mociyra 3 OCTYIy a0 Mepexi [HTepHeT, sika HajaeThest OnepaTtopoM
AboHeHTaM Yy BiAMOBiAHOCTI 10 yMOB aitounx TapudHux niaHis.
Hpununenna nadannsa nocayz - TPUIMHEHHS HAJIAHHS TEJIEKOMYHIKalifHUX MOCIYT THMYAcOBO, JI0
yCYHEHHs IPUYMH, 110 IPU3BEIN 0 10r0, a00 y 383Ky 3 BIIKIIIOYEHHSM KIHIEBOTO O0JIaqHAHHS, B
TOMY YHCITi ¥ pa3i HeBUKOHAHHSI AOOHEHTOM CBOIX 30008’ sA3aHb 3a JIOroBOpoM.
Onepamop - cy0'ekT rocrnojapioBaHHs, SKHI Ma€ TpaBO Ha 3/iHCHEHHs AisUIBHOCTI y cdepi
TEeJIEKOMYHIKaIli#.
Hynkm 3akinuenna menexkomynixkauitinoi mepesxci — micuie cTHKy (3’€JIHaHHS) TeleKOMYHIKaliifnoi
Mepexi Ta KIHLEBOro 00JialHaHHs.
Pazoeuii nnamixc - hikcosanuii paszosui rarix 3a Axtusaniio [lociyr/Ilosropry Axtusarito [Tocmyr.
Poszpaxynkosuii ffiepiod — nepioy HajganHs [locyr, 0 JOPiBHIOE OMHOMY KaJleHIApHOMY MICSIO, Ha
IOYATKY SKOTO 3/ilcHIoeThess CIIHcanHs rpoioBux KomTis 3 OcoboBoro paxyHky AGoHEeHTa B po3Mipi
BCiXx AGOHEHTHMX IuIaT, nepeabadenux oOpanum(u) AGoHeHTOM 3a BCi 3aMOBICHI Ta aKTHBOBaHI
[Tocnyru, MO MaloTh HAJABATHCH [POTATOM TAKOTO KalleHJapHOro Mmicsis. Po3paXyHkoBuit mepion
nournaeThest 3 00:00:00 rouH nepIIoro THS KaXeHAAPHOTO Micslls Ta TpuBae 10 23:59:59 ocrannnoro
JTHSI BOTO KAJIEHIAPHOI'O MICAIIs.
Caiim Onepamopa — caiit Omneparopa B Mepexi [HTepHeT, MO pO3MILIEHHH 3a aapecoro:
http://bit.uar.net
Cnucannsa zpouwiosux xowmis 3 Ocoboeozo paxynky (Cnucanna zpouwioéux Kouimie) — ClIMCaHHS
OmneparopoM 3 muiarexis AGOHeHTa, 3apaxoBaHuX Ha #Horo OcobOBHIT paXyHOK, IPOIIOBHX KOIITIB B
sxocTi orutatu 3a [locmyru.
Tapugpu — INOKYMEHT, y SKOMY HABOJMTBCS IEPEIiK TEIEeKOMYHIKAI[IHHUX TOCIYT, IO HAJAI0ThCs
Orneparopom, iX OIHC i BAPTICTE, & TAKOXK MOPSIOK 1X 3aMOBIIEHHS!, HA/IaHHs, OTPUMAHHS i TapuQikamii.
Tapugpnuii naan (Ilakem) — CyKynHicTh TeXHIYHHX 1 BAPTICHUX HApameTpiB, B3a€MOIOB’ A3aHUX MiX
c06010, AKi BU3HAYAIOTH 0OCAT 1 BapTicTh HamaHo! AGOHEHTY OCHOBHOI TeJIEKOMYHIKalliiHOT MOCITyTH.
Tenexomynixauiiina Mepexca — KOMIUICKC TEXHIUHHX 3aco0iB TeleKoMyHikaiifi Ta CIopyi,
NpU3HAYEHUX JUId MaplIpyTH3allii, KoMyTarii, rmeperaBanus Ta/abo mpuHMaHHS CHTHATIB, 3HAKIB,
IHUCEMOBOIO TEKCTY, 300paXkeHs Ta 3BYKiB a00 MOBITOMIICHE OyIb-IKOTO POy IO Pasio-, IPOBOJIOBHX,
ONTHYHHX YH IHIIHX €JIeKTPOMArHITHHX CHCTeMaX MijK KiHIIEBUM 00JIaTHAHHIM.
Tenexomynikauitina nociyza (nociyza) - TPOAYKT MisJIbHOCTI omepatopa Ta/abo — omeparopa
TENEKOMYHIKallii, crpsAMOBaHWI Ha 3a/I0BOJICHHS NOTPeb CIIOXUBAUIB y chepi TenexoMyHiKalik.
Touxa demapkayii — TouKa po3MexyBaHHs BianosiganeHocti Omeparopa i AGoHeHTa NpH HajaHHI
[Tocnyr.

2. MIPEAMET JOT'OBOPY

2.1. Omneparop Hamac AGOHEHTY TEJIECKOMYHIKAIiifHi MOCIYTH 3a YMOB TEXHIYHOI MOXIMBOCTI Y
Omneparopa HaJaHHs TaKMX MOCIYT, a AGOHEHT 3000B’A3YETHCSI CBOEYACHO 1X OILIAYYBATH BiJIMOBIIHO
10 yM0B JIoroBopy Ta BUMOT YHHHOT'O 3aKOHOJIaBCTBA YKpaiHU.
2.2. TenexoMyHIKamiiHi IIOCITYyTH MOIUISFOTHCS HA OCHOBHI Ta J0JIaTKOBI.
2.3. OCHOBHHMH TEJICKOMYHIKAIIiTHUMH ITOCTYIaMH €:
2.3.1. mocayru AOCTymy 0 Mepexi IHTepHer.
2.4. JlonaTKOBUMH TEJIEKOMYHIKalliHHUMH [TOCIIyTraMH €:
2.4.1. inmi mocnyry, mo Moxxe Hazapars Orneparop B Mexax JIoroopy.
2.5. Tlapamerpu Ilocnyr, mo HajgaroThess ADoHEHTaMm, BH3HAYeHi yMoBaMH BimmoBimuux TapubHuX
TUTaHiB.

3. 3ATAJIBHI NIOJIO’KEHHS
3.1. Lleii JIorosip po3poOiieHuii y BiJIMOBIIHOCTI JI0 YHHHOTO 3aKOHO/IABCTBA YKpaiHH, 30KpeMa 3aKoHy
Vipainu «lIpo TenexomyHikarii», [IpaBun HamgaHHS Ta OTPHMAaHHS TeJICKOMYHIKAIIHHX IIOCITIYT,
3arBepIpKeHuX mocranoBoro Kabinety Minictpis Vipaiuu Big 11.04.2012 Ne 295, I{uBiIbHOI0 KOIEKCY



VYkpainu, 3akoHy Ykpainu «IIpo 3axucT mpaB cnouBayiBy, Ta IHIIMX HOPMATHBHO-IIPABOBHX AKTIB i
HOPMaTHBHHUX JOKYMEHTIB y chepi TesiekoMyHikaiii YKpaiHu.

3.2. Bci ym0BH I0TOBOpY, BHKJIaAeH] B oMy [TyGiiuHOMY j0roBopi, € 0008’ I3KOBUMH Ui AGOHEHTA
ta Omneparopa. llepen mno4aTkoM OTpPUMaHHS TEJEKOMYHIKAIMHUX TIOCIYT KOKHHNA AGOHEHT
3000B’s13aHUH O3HAHOMUTHCH 3 yMoBaMH Lboro Jlorosopy. SIkio AOOHEHT He 3rOAHHN 3 yMOBAMH
JloroBopy, BiH He BIIpaBi KOPHCTYBATHCH HOCTyraMu. AGOHEHT, siKuit mifnucas 3asBy mpo MPHEIHAHHSA
no Jlorosopy (Jlomarok 1 1o JloroBopy), BBaXKaeThCsl 03HAHOMIICHUM Ta TaKUM, IO TOTO/DKYETHCS 3
ycima ymosamu Jloroopy.

3.3. JloroBip BBa)Ka€ThCs MOTOMKEHUM Ta YKIAACHAM AOOHEHTOM IIUISIXOM BUMHEHHS AGOHEHTOM JIii,
IO CBiAYaTh IIPO 3TOLY NOTpPHMYyBarHcs yMoB JloroBopy, Ge3 mijmucaHHs IMMCBMOBOTO IIPUMipHHKA
Croponamu. JlissMH, 110 CBif4aTh IO 3rofy JOTPHMYBarTHCs yMOB J[oroBopy Ta 3rofy OTpUMYyBaTH
ITocnyru Ha BeranoBineHux OneparopoM yMOBaxX, € MIATBEPIKCHHS Takoi 3jonH AOOHEHTOM B
Ocobucromy xabineri, Ta/abo orutara AGoneHToM 3amoByieHux [locyr.

3.4. Vknanatoun Jlorosip, AGOHEHT aBTOMaTHYHO ITOTOPKYETHCS 3 TOBHUM Ta 6€3yMOBHHUM IIPUNAHATTAM
AbonenToM monoxeHs Jlorosopy, TapudHUX IUIaHIB Ta BCIX JOAATKIB, 110 € HEBiJ EMHOIO CKJIAIOBOTO
yacTHHOIO JloroBopy.

3.5. YmoBu Jlorosopy Bu3Ha4datoThcs OneparopoM caMOCTiHO Y BIJITOBITHOCTI Ta HA BUKOHAHHS BUMOT
YMHHOT'O 3aKOHOJABCTBa YKpaiHu. YMoBH JloroBopy MoxyTh OyTH 3MiHeH1 OnieparopoM 3 000B’ I3KOBUM
noBigomeHHsM 1po ne AGonentiB Ha Caiiti Oneparopa. Y pasi Hesromu AOoHeHTa 31 3MiHAMH,
BHeceHUMH 10 Jlorosopy, Takuii AOOHEHT Mae npaBo posipeatd J[oroBip 3rigHO 3 MOPSIKOM,
BUKJIafeHuM y 11.10.2 nporo Jlorosopy, npotsirom 7 (cemMu) KaJeHIapHHX JHI 3 JHS, KOJH BiH Ai3HABCH
9y MIT Ji3HaTHCA Mo BHeceHi 10 Jloroopy 3mMinu. He posipBanus AGonentom JloroBopy y BKasaHuii
CTPOK Ta IpPOJOBXKEHHS KopucTyBaHHs [lociayramu cBiuuTh 1npo 3romy AOOHEHTA 3 BHECEHHMH
aMinamu 10 Jlorosopy.

3.6. IIpu BHecenHi 3MiH 10 1boro Jorosopy, Omeparop po3Mililye MOBiIOMJICHHS TIPO TakKi 3MiHH Ha
Caiiti Oneparopa He MeHIIIE HiX 3a 7 (CiM) KaJIeHIapHUX JIHIB 10 BCTYIIY 3MiH B CHIIy, OKPIiM BHITAJIKIB,
JULS IKUX JIorOBOpOM BCTAHOBJIEHHH 1HINHHA CTPOK Ta/abo MOPSIOK IMOBIIOMIICHHS IIPO BHECEHHS 3MiH,
a TaKOXK BUNAJKIB, y AkuX Oneparop He 30008’ s13aHuil moBigomnsatu AbGonenta npolsuecens 3min. [1pu
npomMy Omeparop rapanTye Ta HiATBepKye, o po3mimena Ha Caiiti Omeparopa moToyHa pejaxiiis
TeKCTY 1boro Jlorosopy € aiiicHoro.

3.7. Y pasi, K0 YHHHUM 3aKOHONABCTBOM YKpalHH BCTAHOBJICHO HOPMH, SIKi CyIepedarb yMOBaM
uporo Jlorosopy, nepesary IpH 3aCTOCYBaHHI MaTUMYTh BiJUIIOBIJ{HI TOJIOKEHHS UM HOPMM YHHHOTO
3aKOHOJIaBCTBA YKpaiHU.

3.8. OGoB’a3K0BOI0 yMOBOIO HazaHHsS AOoHeHTy [locnyr e HasBHicTh y Omneparopa TeXHI4HOL
MOJIHBOCTI JUlst HaJlaHHs AOOHeHTY 3amMoBieHux [locmyr.

4. OPTAHI3AIIMHI TA TEXHIYHI YMOBH HAJTIAHHSI TA OTPUMAHHS
TEJEKOMYHIKAIITMHAX IIOCJYT

4.1. YMOBH HaJjaHHS TEJIEKOMYHIKaLliHHIX MTOCITYT:
4.1.1. massmicte y Omneparopa TEeXHIYHOI MOXJIMBOCTI IS HamaHHsd AGOHEHTY 3aMOBIEHOI
TeleKOMyHiKaliiHOT mociyru. Ilif TeXHIYHOI0 MOKIIHBICTIO PO3YMIEThCA 3HAXOMKEHHS AGOHCHTA B
30Hi JIiT 10C/TyTrd i BAKOPHCTAHHS JULSL IOCTYILY IO HOC/IYTH HAJIAIITOBAHOTO yCTaTKyBanHs AGoHeHTa i
IIPOrpaMHOro 3abe3meucHHS; 0
4.1.2. onnara 3aMoBJIeHOT AGOHEHTOM TeJIeKOMYHIKAIIHHOT ITOC/IyTH.
4.1.3. peectpanis AGOHEHTa B MepesKi i3 BAKOPUCTAHHAM iMeHTH(IKaTOPIB.
4.1.4. mignucanns AOoHeHTOM 3asBH PO MPUEAHAHHS [0 JAHOro JlOroBopy i3 3a3HauyeHHSIM
3aMOBJICHOTO BH/Y TEJIEKOMYHIKaIlIHHOT MOCIIYTH.
4.2. Omneparop BinakpuBae AOoHeHTY mnepconanphuil OcoboBuit paxynok (OP), Homep sKoro
yuikanenuii. Ha OP AGoneHTa BpaXoByloThCsA 06csru Hamanux OneparopoM TeJeKoMYHiKallifHuX
IOCITYT, & TAKOXK BCi maresxi AGonenTa. OcoboBHit paXyHOK € € JTHHUM JDKepeIoM iH(opMaii mpo 06‘em
CIIOXKUTHX Ta OMIAYCHUX AOOHEHTOM TENEKOMYHIKalifHHUX ToCayr mij vac tapubikaiii i BupimeHHi
CIIPHHUX [TUTAHB,
4.3. Oneparop Mae npaBo NPUIMHHMTH JocTyn AOOHEHTa 10 TeIeKOMYHIKaIliiHuX mocuyr 6es



IIOTIEPEHBLOTO MONIepeKEHHS IpH Bl eMHOMY Oananci Ocobororo paxyHka ADOHEHTa.
4.4. TIpn npununenni OneparopoM HaJlaHHS TeJIEKOMYHIKAIIHHUX TOCHIYT, Y BUIIAJIKY, epeadaueHoMy
11.4.3. JloroBopy AOOHEHT He 3BUILHAECTHCS BiJl OILIATH TEJIEKOMYHIKALliHHUX TTIOCIIYT B IOBHOMY 00CsI31
3rigHo 3 o6pamdM TapuHEM IUIaHOM Ta/aGo 3aMOBICHHMH JOJATKOBAMH IIOCIYTaMH 3a IOBHHIL
PO3paxXyHKOBHH Iepiof, B sKOMY BiIOyJOCS NPHUIIMHEHHS HAJ@HHS TEJeKOMYHIKAIiHUX mociuyr. Y
BUMAJIKY, KO AOOHEHT HE 3/HCHUTH HAJIEKHOIO TOIOBHEHHS BIIPOIOBXK JIBOX PO3PAXyHKOBHX
nepiogie Oneparop BBaxkarume Jloroeip po3ipBaHUM B OIHOCTOPOHHBOMY TOPSAKY 3a IHIIIATHBOIO
Abonenra.
4.5. BijiHOB/IEHHSI HAJ@HHS TOCIYT y BHIAJKAX, 3a3HAYEHUX Yy I1.7.6, 3MIMCHIOETBCS MPOTArOM, 2-X
poOOUMX JHIB 3 MOMEHTY HaJlexHOro rnonosHeHHst OP AGoHeHTa 3rijgHo 3 Bumoramu n.7.1. Jlorosopy.
4.6. Oneparop Ma€ IpaBo MPUITHHHATH T0CTYIT AOOHEHTA 0 TENEKOMYHIKAIIITHIX MOCIYT, CKOPOTHTH
nepestik TeJeKOMYHIKAIiHHUX TTOCITYT, 8 TAKOXK BiJIKJIIFOUMTH KiHIleBe 00aHanas ADOHeHTa Bijg
TeJIEKOMYHIKAI[IHHOT Mepexi, y BunajKy skino AGonenT Oesnocepe b0 Opas ydacTh abo KiHIeBe
obnaaHanHs, Mepexesi iieHTudikaropn AGoHeHTa OyJI0 BUKOPUCTAHO Y JisiX, siki Oneparop
OOrPYHTOBAHO BBAXKAE TAKUMH, 1110 TIOPYLIYIOTh IPaBHJIA i HOPMH KOPUCTYBAHHS
TEJIEKOMYHIKAIliHHUMHU TIOC/TyTaMH, BUKIIaAeHi B aificHoMy JloroBopi, abo TakuMH, 110 TOPYIIYIOTh
BuMoru 3akony Ykpaiau "lIpo tenexomymnikamnii", [IpaBuna Haganus ta OTpUMaHHs
TEJICKOMYHIKAI[iTHUX TOCIIYT, 3aTBepKCHHX mocTanoBoto Kabinety MinicTpiB Ykpainu Bin
11.04.2012 Ne 29§, Ta BUMOTH YHHHOTO 3aKOHOJABCTBA YKPAiHH.
4.7. AOOHEHT € KiHIIEBHM KOPHCTYBa4eM i He Mae Ipasa po3noBciomKyBaru orpuMani [locmyru 3a
Mexxamu Miciist HaJlaHHS TTOCITYT.
4.8. TTnanosi mpoinakTHYHI IEPEPBH, & TAKOXK BHIIAIKH KOPOTKOYACHUX IEPEPB TPUBAIICTIO MEHIIIE
30 XBHJIMH KOYKHA 1 3araJIbHOIO TPUBAIICTIO JI0 OJIHIET 100U Ha MiCsllb, HE BBAXKAIOTHCS TIEPEPBaMU B
HaIaHHi TOCIYT.

5. TIPABA 1 OBOB’SI3KH OITEPATOPA
5.1. Onepamop mae npago:
5.1.1. Brocutu 3minu g0 JloroBopy uuisixom nyOmnikamii 3Min Ha Caiiri Oneparopa i po3MilcHHS
BIJIIOBITHOTO MOBIOMIICHHS TIpo 3xilicHeHi 3Minu y Jlorosopi. [Ipu 1isoMy Taki 3Minu He MOTpeOyIOTH
sronu AOOHEHTa;
5.1.2. BcranormoBaru HOBi Tapudui ruanu, rmary 3a JlogaTkosi mocayry, ckacoByBaTH abo 3MiHIOBATH
Tapudui mianu uu rary 3a Jlomarkosi nmociyru. [Ipu mboMy Taki 3MiHH He TOTPeOYIOTH 3roiu
AOoHenTa;
5.1.3. THMUYACOBO MOBHICTIO a00 YACTKOBO MPUIIHHATH abo oOMekyBaTH HaganHs [Tocayr y BUIIAIKaX,
nependbadeHux 1uM JloroBopoMm. Y pasi skimo Omneparop He NPUIHHHUB a00 He OOMEXKHB HaTaHHS
[locnyr, AGOHEMT He 3BIIBHSIETbCS Bif OGOB’SI3KY OIUIATUTH (AKTHYHO OTpuMaHi IlociyrH.
[lpununenns abo obmexenns naganus Ilocnyr moxe Oytu 3amiiicnene OmeparopoM 6e3 Oyab-skoro
JIONIATKOBOTO TTOBiOMIIEHHS ADOHEHTA;
5.1.4. 3aificHIOBaTH ITOBHE 200 YaCTKOBE 0OMEKEHHS OKpeMHUX Aiit AOoHeHTa B Mepexi [HTepHeT, SKImo
TaKi Jii CTBOPIOIOTH 3arpo3y JUis HOPMAJIBHOrO QyHKIIIOHYBAHHS TEJIEKOMYHIKAIIMHUX Mepex Ta/abo
MOPYIIYIOTH BUMOTH, iependaueHi mum JloroBopom;
5.1.5. mpoBomuTH TUTAHOBI i MO3amIaHOBI pOOOTH 3 TEXHIYHOTO OOCITYyroBYBaHHS 3 IMOBHHUM abo
YAaCTKOBHM OOMEXEHHSM HaJaHHS TEeJICKOMYHIKAIIHHUX MOCIYT, 3 METOI0 PEMOHTY YCTaTKyBaHHS i
JIHIA 3B’A3KY, TEXHIYHOTO YCTATKyBaHHS 1 HOTO MOJIepHi3alii;
5.1.6. ctBoproBatu Ta 30epirath apxiBu 3 iH(OpMAIli€r0, KA OTPUMaHa B IIPOIEC] KOPHUCTYBAHHS
ABOHEHTOM TEJIEKOMYHIKaIlIHHAMHE MTOCITyTaMH, i pO3KpHBaTH OyIb-sIKi BITOMOCTI y pa3i HeoOXiTHOCTI
BIJIMOBIAHO 10 JHIOYOTO 3aKOHOJABCTBA YKpaiHM Ha BHMOIY Jep)KaBHUX YCTAHOB, a TaKOXK JUIs
HOPMAJIBHOTO (DYHKIIIOHYBaHHS TeJeKOMYHIKaiHHuX mocayr abo 3axuery Omeparopa Ta iHIMIKX
abOHEHTIB, SIKIIO 1Ie He CYNepeunTh BiMoBiiHUM HopMaMm Koucturyii Yipainu. BunHeHHs Takux Aii
HE CTOCYETHCSI PO3TOJIOIEHHs KOHbiieHniiHoT iHopmartii AGoHeHTa;
5.1.7. 3anydaru jrperix oci® 10 BMKOHAHHS IOPMJMYHMX Ta iHIIMX JiH, NOB’S3aHMX i3 HaJlAHHAM
Abouenty Ilocnyr ta oTpuMaHHsIM TUTaTeXiB 3a JloroBopom 0e3 moropkeHHs Takux ik Omneparopa 3
AboHeHTOM;
5.1.8. y 6e3criipHoMy (Oe3akienTHOMY) MOPSIKY CIIMCYBATH Ta IepeMillaTi IOMHUJIKOBO 3apaxoBaHi Ha



Ocoboeuii paxyHok AGOHEHTa I'POIIIOBI KOIITH.

5.1.9. spificHroBaty 3anmuc TenedoHHHX po3moB Mixk OmeparopoM Ta AOOHEHTOM IIPHU 3BEPHEHHSX
AbonenTa 10 Oneparopa 3 METOIO BUKOHaHHS JloroBopy, pes’ sBIeHHs [PeTeH3iil, a TAKOX OTPHMAaHHS
noBijkoBoi iH(popmarii npo ITocayru, Ta Ha BIacHU# po3Ccya BUKOPUCTOBYBATH TaKi 3aIlHCH;

5.1.10. 3MiHIOBaTH MepexeBi ineHTHOikaTopu Ta imeHTH(ikaropu joctyny AOoHeHTa (JIOTiH) 3
TEXHIYHUX IPUYHH Ta 3 IPUYHH I11JBUINEHHS PiBHs Oe3MeKH, 0BiIoMHUBINH I1po e AGonenTa Ha Caiiti
Omnepatopa ta.y OcoboBomy kabineri AGoHeHTa,;

5.1.11. 6e3 sronu AGoHEHTA 3MIHIOBATH ITApaMETPH MapUIpyTH3aLil, SKII0 [Ie He [OripIIye napaMeTpH
Hajanus [Tocnyr; i

5.1.12. Bectn o0nik oOcsiry Ta BaprocTi Hamanux [locmyr, cBoeyacHOCTI 1 MOBHOTH ILIATEXIB 3a iX
CIOKUBaHHS. BuineszasnaueHui oONik 3/1HCHIOETHCS aBTOMATH30BAHOK CHCTEMOIO OOIIKY CIOKHTHX
nocityr (6UTiHroM). AGOHEHT IOIOJIKYEThCS, 110 JIO TAKOT aBTOMATH30BaHOI CHCTEMH O0JIIKY CIOKHTHX
nociyr Oyzie BKIIIOUYEHO BiIOMOCTI Ipo AGoHeHTa, siki Oyjie HamaHo HuM Oneparopy IpH yKIaaeHi Ta
BuKoHaHHi Jlorosopy;

5.1.13. Oneparop Mac iHmi mpasa, nepenbdaderi J[oroBOpoM Ta YHHHUM 3aKOHOJABCTBOM YKpaiiw.

5.2. Onepamop 306086 ’s3anuii.

- 5.2.1. HajlaBaTy MOCIIYTH 33 BCTAHOBJIEHUMH ITIOKa3HUKAMH SIKOCTI BIATIOBIHO IO CTAHAAPTIB Ta IHIIKUX
HOPMAaTHBHHUX JOKYMEHTIB Ta yMOB J[oroBopy;

5.2.2. indopmyrar AGOHEHTA PO NEepelIiK CepTU(IKOBAaHOTO a0OHEHTCHKOrO OOMaaHAHHS, SKE MOXKHA
MIKIIFOYATH 10 TeJIEKOMYHIKAIIHHOT Mepeski 3aralbHOr0 KOPHCTYBaHHS (3@ ITHCEMOBHM 3allUTOM
Abonenra);

5.2.3. monepemxyBard AGOHEHTA PO MOMIIHBE CKOPOYEHHS TIEPEITIKY TEICKOMYHIKAIIMHUX TOCIyT Yn
BIIKJIIOYEHHs 1X KIHIIEBOTro 0OJIaHaHHS y BHIIAJKAX 1 Y HOPSAKY, mepeabadetux J[oroBopom;

5.2.4. Bectr 0061ik 06CsTy TA BAPTOCTI HATAHUX MOCIYT 33 KOKHAM BHIOM OKPEMO ixpaﬁeaneqyaam Horo
JAOCTOBIPHICTE,

5.2.5. npuiimMatu Bii AOOHEHTIB 3BepHEHHS, 3asBH, CKAPTH Ta IPOIO3MIIiT Ta HAaBaTH HA HUX BIIIOBII
Y BCTAHOBIICHHH 3aKOHOJABCTBOM CTPOK;

5.2.6. BizHoBUTH HajaHHs [locayr y pasi 30010 y pobori obnaananns Oneparopa ta/ado MOLMIKOIKEHHS
Mepexi Oneparopa npotarom 3 poOo4uX AHIB 3 MOMEHTY OTPHMAHHSI IOBIIOMJICHHS B AGOHEHTa I1po
BijicyTHicTh [locayr, abo moBimomuTi AOOHEHTa MPO IHMIKE CTPOK y pasi, SKIIO BiJHOBIIOBAILHI
POOOTH HEMOXKIIUBO [IPOBECTH IIPOTITOM 3 pOOOUHX JIHIB.

5.2.7. BUKOHYBaTH 1HIII 000B’SI3KH BIAIIOBIJIHO JI0 YUHHOTO 3aKOHOIABCTBA YKPAIHH.

6. ITPABA I OBOB’SI3KH ABOHEHTA
6.1. Abonenm mac npaso Ha.
6.1.1. orpumyBarH I0CTOBIpHY Ta BUUEpIHY iHpopmaito npo [Mocayry, mo Hanarotses Oneparopom y
BiAIIOBiJHOCTI 10 yMOB JloroBopy;
6.1.2. samonaTu y Oneparopa Oyap-ski JlogaTkoBi HOCIYrH, SKIIO BOHH HPOIMOHYIOTECH AGOHEHTY.
[Topsnok 3amoBiieHHs Jl0NaTKOBHX IOCHIYT BKa3aHui B ymoBax Tapu(pHHX mIaHis;
6.1.3. cBO€4acHO OTPUMYBATH 3aMOBJieHi [10CIIyTIH BCTAHOBIIEHOT SKOCTI; i
6.1.4. npu xopucryBausi Ilocayramm oGuparu immi Tapubni mianu, nepexig Ha sKi 103BOJEHO
Omneparopom, BiAnosiaHO J10 yMoB TapudHux miaHis;
6.1.5. nucemoBo moBinomisiTi Oneparopa mpo Oyab-sKi nperensii, n1os’s3auni 3 orpuManssaM [locyr.
6.2. Abonenm 306086 ‘sizanuti:
6.2.1. npu orpumanHi ITocayr noTpuMyBaruch NoJoxkeHb JJoroBopy, YHHHOTO 3aKOHOIABCTBA YKpainu,
30kpema 3akoHy Ykpainu «lIpo Tenexomynikanii», [IpaBuii HagaHHsa Ta OTPUMAHHS
TEeIEeKOMYHIKalliHiHUX MOCIIYT, 3aTBepIXeHHX rocranosoo KMY Bix 11.04.2012 p. N295, a Takosx
3arajibHONPUAHATHX HOPM pOoOOTH B Mepeski IHTepHeT, CIPsIMOBAHUX HA Te, MO0 MiSUIBHICTE KOKHOTO
KOpHCTyBada Mepexi InTepHeT He 3aBaxcana poOOTi HIIMX KOPUCTYBAUIB, 3MIHCHIOBATH OILIATY
3aMOBJIEHHX TENEKOMYHIKaIliHHUX TOCIIYT y po3Mipax Ta B CTPOKH, BCTaHOBJICH] JIoroBopom;
6.2.2. xopucTyBaruch [locayraMu ninkiroueHHs 10 Mepesxi [HTepHeT 3a M JIoroBOpoM NpoTarom He
MeHIe Hik 12 (qBanaansaTy) MicsmiB 3 gatu yriaaeHns Jlorosopy;
6.2.3. mucbMOBO IOBiOMIATH Oneparopa 1mpo 3MiHy 0COOUCTHX JanuX BKazanux AGOHeHTOM y 3assi



npo npueaHanHs 1o Jloroeopy, abo ski Oymu Hamani Omeparopy B IpoIeci KOPHCTYBaHHS
TEJIEKOMYHIKAIi THUMHE TIOCTYTaMHu, Y MICSYHHE TEpMiH 3 MOMCHTY BUHHKHCHHS TAKUX 3MiH;

6.2.4. He HOMyCKaTH BUKOPUCTAHHS KiHIICBOTO 00MaHAHHS, Uepe3 AKE OTPHMYETHCS JOCTYIIT 10 MEPEXKi
[HTepHeT, 17151 BAMHEHHS POTHIIPABHUX Jiit abo AiH, sKi cynepedars iHTepecaM HallioHaIbHOT 6e3neKHy,
00OpPOHH Ta OXOPOHH IIPABOMOPSIIKY, MOPYIIYIOTE IPOMAJICEKHIT MOPSIOK Ta MOCATAIOTH HA YeCTh 1
TiJHICT TPOMAJISH;

6.2.5. He JOMYCKATH BHKOPUCTAHHS KiHIIEBOTO OONAHAHHS Ta BJIACHUX MEPEKEBHX 1JeHTH(IKATOPIB
JUISL HaJJaHHs TEIeKOMYHIKaliHHuX MOCIyT TPeTiM ocobam;

6.2.6. yTpUMYBaTH y CIIpaBHOMY CTaHi KiHleBe 00JIaJIHAHHS B MeXKax TepuTopii ACOHeHTa;

6.2.7. He pomyckard Jii, IO MOXYTh CTBOPIOBATH 3arposy Juiss Oe3leKH eKCIUIyarallii Mepex
TEJICKOMYHIKalilf, MIATPAMKHM IUTICHOCTI Ta B3acMOAil Mepek TeJleKOMyHikamiif, 3axucry
iHopMartiitHol Oe3nexkd Mepex TeJeKOMYHIKAllii, YCKJIaJHIOBATH YW YHEMOKJIMBIIOBATH HAJIaHHS
MOCIIYT 1HIIUM a0OHEHTaM;

6.2.8. HajgaBaru, y TOMYy 4YHCHi mHCbMOBO, Ha 3amur Omneparopa iHdopMaliio 100 KiHIEBOro
obnajiHaHHs, SIKe BUKOPUCTOBYETHCS JUTSI OTPUMAHHS TEJEKOMYHIKAI[IHHUX TIOCITYT;

6.2.9. He nepemxko/KaTH BHKOHaHHIO OneparopoM poliT, MoB’s3aHUX 3 OOCTEXEHHSIM KiHIEBOIO
o0JIa/IHaHHS, 11O MPOBOJIATHCS JIJIS IEPEBIPKH SAKOCTI HaJIAHHS ITOCIIYT 3a 3asBKOK0 ADOHEHTa;

6.2.10. He BTpy4aTHch ¥ poOOTY TeIeKOMYHIKaIiiHOT MepeKi;

6.2.11. camocTiiiHO cTexuTH 3a ctaHoM cBoro OP, He jlonyckaru Biji'emHoro 6anancy OP;

6.2.12. 3ale3neunTH peryIsapHUH (He MEHIIE OJHOTO pa3y Ha CIM KaJleHJAapHHX [IHIB) NeEpersj
indopmanii Ha OdiniiiHomy caiiti Omeparopa 3 METOIO BYaCHOTO OTPHUMAaHHA iH(opMmarlii, Ky Hamae
Omneparop 1ns Abomenta. AOGoHeHT mpuiiMac Ha ceb¢ BCIO BiAMOBIZATLHICTE 3a HACIIKH
HECBOCUACHOTO O3HANOMITCHHST 13 Oynp-sxumu noBigomiuenasvMu Omeparopa Ha Caiiti Oneparopa, Ha
ctopinti Ocobucroro kabinery AGoHeHTa;

6.2.13. BuKkoHyBaTH iHIIi 000B’A3KH BIIMOBIIHO /10 3aKOHOIABCTBA YKpaTHH.

7. IIHU (TAPU D) HA TEJEKOMYHIKAILIAHI HOCJYT'U TA IOPSIOK I
YMOBH PO3PAXYHKIB

7.1. TenexoMyHiKalliiiHi MOCIyrd HAJAIOTBCS 3a MOIEPSAHBOIO OIUIATOID. AOOHEHT JIII OTPHMAHHS
nocnyr cradye Oneparopy:
7.1.1. aBaHcOBMH Muarix, IO BKJIIOYAE OIUiary Baprocti oOpaHoro tapu(HOro rjaHy Ta 3aMOBJICHHX
JIO/IaTKOBUX IOCIYT 32 HACTYITHUH [TOBHUH PO3paXyHKOBUH 1epioj;
7.1.2. Bci o/THOPA30Bi TIATENkKI, AKIO TAKi HEOOXiIHI /TS aKTHBAIIl 3aMOBJIEHUX TOCTYT Ta TapH(HUX
TUIAHIB, (B TOMY YKMCJI OJIHOPA30BUH MMOYATKOBHH IUIATIK Ta IUIATEXK, ITOB’SI3aHi 13 IOBHUM MOTaIIEHHIM
3aD0proBaHOCTI 3a MOIEPE/IHI PO3PAXYHKOBI IEPIOJIH).
7.2. CnmcaHHS TpPOIIOBHX KOIINTIB 3a TEeJICKOMYHIKaliiiHi mociayrd 3a JloroBopom 3iHCHIOOTHCS
OmneparopoM MEPIIOro YHCIa KOKHOIO KaleHAapHoro Micsums siamosimao mo Tapudis Omeparopa
LIUISIXOM CITMCaHHy IpoioBux komTiB 3 OP AGoHeHTa y po3mipi, Bu3HaueHomy 11.7.1. Jlororopy.
7.3. Omnary 3a uuM Jloropopom ACOHEHT 3/1HCHIOE HUIAXOM NE€PEpaxyBaHHSM I'DOLIOBHX KOLITIB Ha
OTOYHMH paxyHok OnepaTopa B HaIliOHATBHIN BaTIOTI YKpainu. ¥ miaTizkHOMY JopyUeHHi Ha OILIaTy
paxyHky AGoHeHT 3000B’s3aHmii BkaszaTth cBili Ne ¥Yroau. [laroio oIuiaTH BBaXkaeThCA Oara
3apaxyBaHHs KOINTIB HA PO3paxyHKOBUH paxyHok Oneparopa, sKIIo crioco0oM Oruiari He nepeidayeHo
iHILE.
7.4. 3apaxysanus komtiB Ha OP AGoHeHTa 3MIHCHIOETHCSA MPOTATOM HACTYIIHOTO poOOYOro mAHs, IO
HACTAE 3a JHEM 3apaxyBaHHS KOIITIB Ha pO3paxyHKOBUH paxyHOK Omeparopa.
7.5. ADOHEHT 3/iICHIOE OIUIATH MOCTYT Y BiAmieHHSX OaHKIB, depe3 IUIATIXKHI IHTEPHET-CHCTEMH Ta
iHIMMH BkazaHumMu Oneparopamu criocoOamu.
7.6. IIpunuHeHHs HaJlaHHs OCayT Ta/abo po3ipBanHs JJoroBopy He 3BiIbHIE AOOHEHTA BiJl IOTAIICHHSI
3aboproeanocTi nepea Oneparopom.
7.7. AGOHEHT BIANOBIIAE 3a MPABHILHICTD | CBOEYACHICTH 3p00JIEHUX HUM ILIATEIXKIB.
7.8. ADOHEHT Ma€ MpaBo OJIMH pa3 BIPOIOBK OJHOTO PO3PAXYHKOBOTO TIEPIOIy 3MIHHUTH CBil TapH(pHUI
wiad. 3MiHa Tapu@HOro njaaHy 3/IHCHIOEThCS Ha I/ICTABI NMHUCBMOBOI 3asiBH AOOHEeHTa, HaJlaHoi
Omneparopy ne MeHIIe HIK 3a 3 (Tpu) poboui JIHI /10 1MOYaTKy HOBOTO PO3PAXyHKOBOIO NEPIOy Ta



3aIpOBaXKYETHCS 3 1-T0 YHCIIa HOBOTO PO3PaXyHKOBOIO MEPIOLY.

7.9. Omneparop camocTiiiHO BcTaHOBNIOE Tapubu Ta BH3Ha4dae mnpaswia tapudikanii. Tapudu,
BcTaHosieH1 OnepatopoM, BKIIOUAIOTEH Bei IIOJATKH Ta 300pH, BCTAHOBIIEH] 3aKOHOaBCTBOM YKpPaiHH.
7.10. Y Bunanky npunuHeHHs il JloroBopy B pasi sanmumienns Ha OP AGOHEHTa HEBHKOPHCTAHUX
kortiB Orieparop Ha miJIcTaBi MHCHMOBOT 3asBH AGOHEHTa BUILIAYYE HOMY 3aJIMIIOK KOIITIB IPOTATOM
20 (nBaausaTH) poOOUMX JHIB 3 MOMEHTY OTPUMAHHS 3asIBH. B

8. BZIINOBITAJIBHICTH CTOPIH. OBMEXKEHHS BIAITOBIAAJIBHOCTI
BignosinaneHicts Oneparopa
8.1. 3a meBuKoHaHHs ab0 HEHaJe)KHE BHKOHAHHS cBOIX 3000B’s3anb 3a [loroBopom Omeparop Hece
BiINOBilaJIbHICTB, IepeAdadeHy YUMHHIM 3aKOHOIABCTBOM YKpaiHu i, 30Kkpema, 3akonom Ykpainu «I1po
TeNekoMyHikamii», «llpaBummaMu HamaHHs Ta  OTPUMAHHS  TEJICKOMYHIKAIIHHMX — IIOCIYI»,
sarsepkenuMu Iocranosoro KM VYkpainn Big 11.04.2012poky Ne 295.
8.2. 3 ypaxypaunsamM iHmux nojaokeHb Jlorosopy, Oneparop Bianoeinae 3a Hanexse Hajgauus [locayr
1o Touxn nemapkarii (TOYKH po3MeKyBaHHs BinoBinansHocTi Oneparopa Ta AGOHEHTA).
8.3. Oneparop He Hece BiAMOBITAILHOCTI:
8.3.1. 3a mpsmi abo HempsAMi 30UTKH, ITOHeceHI AOOHEHTOM B pe3yibrari oTpuManis HuM [locayr abo
HEMOXKJTMBOCTI TX OTPHUMAHHS;
8.3.2. 3a axicte Ilocayr mpu nomxomkeHHAX Kinmesoro obnajHanus Ta/abo 3'eHyBaIbHHX JTiHiH
AGonenTa, npu 30604X IporpamMHOro 3abe3redeHHs Ta o0JajHaHHs, WO He Haiexuts Oneparopy, a
TAKOK y pasi BUKPAJCHHS YH IOMIKODKEHHs 3JIOBMHCHHKAMH JHHIHUX Ta CTAHIIMHHUX CHOpYJ, LIO
BUKOPHCTOBYIOTECS OTIEPATOPOM JUIsl Ha/[aHHS [Tocnyr 3a [loroBopom; U
8.3.3. 3a saxicTh mOCIyTH (Yepe3 0COOIHBOCTI PO3MOBCIO/DKEHHSI PAIiOXBHIb) Y BUIIAAKAX 3HAXODKEHHS
KiHIeBoro obnagHanns AGoHeHTa 003y IPHPOHUX Ta/abo WTYUHHX (Y T.4. MPOMHCIIOBHX ) JLKEPEI]
CIEKTPOMAarHiTHHX BHIIPOMIHIOBaHb, AaKTHBHHX pajio3aBaj, MMOOMM3y MACHBHHX METAJEBHX
KOHCTPYKIiH Ta 3ai300€TOHHNX CHOPYH, HECHPHATIHBHX METCOPOJIOTiuHMX Ta/abo Tonorpadiuamx
YMOB, a TaKOK BHACJIIJIOK HECIIPABHOCTI KiHIIEBOTO 00NaiHaHHs AGOHEHTA.
8.3.4. 3a QyHKiioHyBaHHS Ta TOCTYIHICTh OKPEMHX CErMEHTIB Mepexi Inrepuer Oneparop He rapanTye
MOKIHBICTE iH(popMaliiHOTO0 00MiHY 3 THMH By3Jamu abo cepBepamu, IO THMYacoBO abo MOCTiHHO
HeJIOCTYIHI Yepe3 Mepexy [HrepHer;
8.3.5. 3a mincyrnicte oOmiky mmarexxy AGomenta nHa iHoro OcoGOBOMY PpaxyHKY y BHIAnKy
HEHA/IXO/DKEHHs JaHOro IUIAaTeXy Ha IOTOYHHH paxyHok Oreparopa;
8.3.6. 3a 3a0e3nevenns Oe3neKH KiHIIEBOTO 00IaIHAHHSI Ta porpamMHoro 3abesneuenns AGOHEHTa, 110
BHKOPHCTOBYEThCSI HUM JIJIst oTpuManHs [Tocyr;
8.3.7. 3a nenayanus abo HenanexHe HamauHS [locmyr 3a ymoBu HacraHHs GyIb-SKuX 06CTaBHH, SIKi
BHHMKIIH He 3 BUHH Orneparopa;
8.3.8. 3a 3mict indopmMarii, mo neperaeTbes HOro TeeKOMyHIKalifHUMI MepEKanH;
8.3.9. 3a nocToBiIpHICTE BiIOMOCTEH, 1110 HANAIOTHECA ADOHEHTOM.
8.4. Tpadix BBaxacTbcs NPUHHATEM a0 BiJNpPaBICHUM, SKIIO HOro 3adiKCOBaHO MEPEKEBHM
obnagnanHam  Omneparopa. Omneparop He Hece BIANOBIZAILHOCTI 3a He JOCTABKY YacTHHH
3aikcoBanoro Ttpadiky g0 AOoneHTa abo #Horo agpecara, SKIIO He J0CTaBka 0OyMOBIeHa
HezalexKHuMH BiJ Oneparopa NpUYHHAMH, 30KpeMa HEIOCTATHBOK IPOIYCKHOIO CIIPOMOMKHICTIO
anpecara abo TpansutHoro Omneparopa, ¢inbTpaniero Tpadiky 3 Goky AGomenra, anpecara ab6o
TpansutHoro Ilposaiinepa, yn noMunkamu, 3pobneHIME AGOHEHTOM.
8.5. Bizcyrnicts y Oneparopa TeXHIYHOT MOXKIHBOCTI Jyist HajauHs [Tocayr AGOHEHTY He € MiICTaBoI0
s mofanHs AGonenTom Oneparopy Oyab-sSIKHX IPeTeH3ii Ta Mo30BiB.
Binnosiganenictes AGoHEHTA:
8.6. 3a HeBMKOHAHHS a00 HeHalle)KHE BUKOHAHHs CBOIX 3000B’s3aHb 3a JloroBopom AGOHEHT Hece
BI/INOBINANBHICT, HepebaueHy YHHHIM 3aKOHOAABCTBOM YKpaiHH i, 30Kpema, 3akonoM Ykpainu «IIpo
TeICKOMyHiKalii», «[IpaBuiaMu HaJaHHA Ta OTPUMAHHS  TEJNEKOMYHIKAIMHUX — MOCIyI»,
sarsep/pkeHuMHE [locranosoro KM Vkpainu Bin 11.04.2012poky N 295.
8.7. 3a yac, npotsarom axoro Ilociyru He HamaBanucs 3 Buau AGonenta, IlloMicsiuni maresxi 3a Taki
[Tocnyru, HapaxoByIOThCS Ta CTATYIOThCs: Oneparopom 3 AGOHEHTA B IOBHOMY po%‘M ipi.



8.8. AbonenT mpuiiMae Ha cebe BCIO BIINOBIMAIBHICTh 338 HACHIIKH HECBOEYACHOTO O3HAHOMIICHHS 31
3MiHaM¥ TIOJIOYKEHB 11boTo JloroBopy Ta ymoB TapudHux ninaHis.

9. PO3IVISL] 3BBEPHEHb ABOHEHTIB TA IIOPAJOK BUPIINEHHSA CYIIEPEYOK
9.1. AGonenT mae npaso moxasaru Oneparopy 3asBH, CKapry, npeTeHsii (ani — 3BepHEHHS) 3 TUTaHb
HaJIaHHs 1 OTPUMAHHS TEJIEKOMYHIKAIliHHUX IIOCIYT. 3BEpPHEHHS IIpel sIBISIOThC ADOHEHTOM B
MUCBMOBOMY BHIJISI/I 1 IMJUISTAIOTEH peecTpallii y BeraHopiaeHoMmy OneparopoM MOPAIKY.
9.3. TloBigomiennst abo JMOKYMEHT, siki nepenaiothess Oreparopy, BCTYHAIOTh B CHITY JIMINE IIICHS iX
orpuManHs Oneparopom.
9.4, Posrsin 3Begg{eHb 3MIHCHIOETHCS Y BCTAHOBJIEHHH 3aKOHOJABCTBOM CTPOK.
9.5. Tlpu BinXHJIEHH] 3BepHEHHS MOBHICTIO ab0 4acTKOBO, a00 HEOTPUMAHHI Bi/IIIOBIJi Y BCTAHOBJIEHI
IUISL PO3IVISILY CTPOKH, AOOHEHT Mae NpaBo IPEJL’ IBUTH II030B JI0 CY/Y.
9.6. Bci cynepeyks, sKi BAHUKAIOTh IIPH BUKOHAHHS JIOrOBOpY, BUPINIYIOTHCS IUTSIXOM IIEPETOBOPIB.
9.7. Crmipui nwWTaHHS, BHUPIIIEHHS SKAX HEMOXJIMBO JOCATTH IIUISIXOM IIEPeroBOpiB, MiJUIATaroTh
PO3IIISi/y B CY/Ii, BIINOBIIHO JIO YAHHOTO 3aKOHO/IABCTBA YKpaiHU.
9.8. V Bunagkax, #e nependauenux Jlororopom, CTOPOHH KepyrOTbCS YHHHHUM 3aKOHOJABCTBOM
Ykpainu.
10. IOPSITIOK NPUITMHEHHSA Ii JOI'OBOPY
10.1. Jlorosip Mmosxe OyTH po3ipBano Oyab-sikor0 31 CTOpPiH B OZIHOCTOPOHHBOMY HOPSAJIKY Y BHIIAIKaX,
nepeadaueHuX yMoBaMH 11b0ro Jlororopy Ta/ab0 YMHHUM 3aKOHOJABCTBOM YKpPaiHH.
10.2. B ognocropornbsoMy mopsiaky Jlorosip Mmoxke OyTH posipBanuid 3 iHiniarusu AGoOHeHTa y Oyab-
KOMY 3 HACTYITHHX BHIIAIKiB:
10.2.1. mpu nHesropi 3 Oyap-9KEMH 3MiHaMu 710 yMOB Jlorosopy, 3miH Tapugis abo npu3HaueHHAM HOBHX
IIaTeXXiB B JOTIOBHEHHS JIO BXKE ICHYIOUWX, aOOHEHT IIOBMHEH IIPHIIMHUTH OTPHMaHHA
TeJIEKOMYHIKAIlIMHAX TIOCTYT, NMHCBMOBO MOBimomuBImH mpo ne Omeparopa. Skimo AOOHEHT 1o
3aKiHveHHO 7 (CéMM)- JISHHOTO TEPMiHY 3 MOMEHTY onpumonHeHHs Ha Odimiiinomy caitti Oneparopa
IIPOJIOBKYE KOPHCTYBATHCh TEJIEKOMYHIKaliHHUMH TocmyraMu, OrmepaTop BOpaBi BBaXaTH, IO
AOGOHEHT 3rojieH 13 BHECEHHMH 3MiHAMH Ta JOMMOBHEHHAMH. Oneparop i AOOHEHT BU3HAIOTh IOPHIMYHY
YHHHICTh 3a3HAYEHOTO Y IIbOMY IYHKTI c110co0y BOJIEBUSBICHHS.
10.2.2. y Bumaaky BiacyTHoCTi morpeCd y nojaibinoMy kopucryBanHi ITocnyramu Omeparopa 3a
yMoBH, 110 kot Ha OcoboBomy paxyHky Abonenra BincytHi. Ilpo posipBanus [loroBopy AGOHEHT
nosuHeH ToBioMuTH Oneparopa MHCEMOBO. Y IHCEMOBOMY IOBiZOMIICHHI AOOHEHT MOYKE BKa3aTH
bakany mary posipsanus JJoroBopy.
10.3. Oneparop Moke mnpunuHuTH (posipBaru) mito Jlorosopy, nonepenuBind mnpo ne AOoHeHTa
moHaliMenIe 3a 7 (ciM) KaJleHJapHHX JIHIB J10 Jaru npunuHenHs (posipsanns) Jlorosopy Oyab-skum
3aco0O0M 3B’S3KY.
10.4. Ipu posipsauni JloroBopy Omneparop Mosxe 31iHCHUTH IeMOHTaX a0OHCHTCHKOT JiHIT.
10.4. BusHaHHs HeJIHCHHMH JIESKHX TMOJ0KeHb JloroBopy He TATHE 3a cOO0I0 BU3HAHHS HENIHCHUM
JloroBopy B IiJIOMY.
11. IEPCOHAJIbHI JAHI ABOHEHTA
11.1. AboneHT yﬂi}B’ﬂSKy 3 yknageHusaM 1soro JloroBopy Hamae cBoro srogay Omneparopy Ha oOpoOky
Oyb-SIKMX TIEpCOHANIBHUX JaHWX, $Ki cramd BimomuMu Omepatopy B pe3ylbTaTi HaJaHHA
TeJIEKOMYHIKAI[ITHUX MOCIYT HAa YMOBax 150ro Jlorosopy.
11.2. O6pobka BKJIFOUAE, ajie He OOMEeXYEThCS, 30UPaHHIM, PEECTPaIli€l0, HAKOTTHYCHHSIM, 30epiraHHsM,
aJIANTYBAHHSIM, 3MiHOK, IOHOBJIEHHSM, BHKOPHCTAHHSAM 1 TNOIIWPEHHSM (BKJIIOUAIOYHM IIEepenady),
3HCOCOONCHHAM, 3HHINCHHSAM MEPCOHAIBHUX [aHUX, fAKI 00pobmstorhes OneparopoM, Oyab-AKOIO
ocoboto, OB’ s13aH010 3 OTNeparopoM BiTHOCHHAMU KOHTPOJIIO, 3 METOIO BeJIeHHs 0a3u NepCoOHAIBHHX
JaHux AGOHEHTIB TeleKoMyHikariinux mociyr (To6To 6asu maHux Bcix AOOHEHTIB, siki MalOTh
yKJIa/IeHi JIOTOBOPH y TIEBHUX abo Bcix ocobax, moB’s3anux 3 OmnepatopoM BiJHOCHHAMH KOHTPOJIIO).
11.3. AGOHEHT TIOTO/KYETRCS, 1Mo OnepaTop He Mae OTPUMYBATH YKOJIHOI 10aTKOBOI 3ronau AGOHEHTa
Juls Tiepejadi nepcoHanbHUX Jganux Abonenra 1o Oyab-sxoi ocobu, moB’sizaHoi 3 Omneparopom
BiJIHOCHHAMH KOHTPOIIO ab0 y pamKax JOTOBIPHHX BIiJJHOCHH IIOB’S3aHUX 3 BPETYIIOBAHHIM
3a00proBaHoCTi.



11.4. AGoHeHT /1a€ cBOIO 3rojy Ta Hajae Oneparopy NpaBo BHKOPUCTOBYBATH CBOI NEPCOHANIBHI JIaHi Ta
NOTO/DKYETHCST 3 THM, 1O LK iH(popMmanino Ta iHmy iH(popMaiiio, HeoOXiJHY ULl SIKICHOTO
obciyroByBanHsi AGoHeHTa, Moxe OyTH nepenano 6e3 OKpeMoro MUCbMOBOIO MOBIIOMIIEHHS PO (pakT
nepenadi OmepaTopoM TPeTiM ocodam JJIs:

- Bepmennsa o6mixy AOOHEHTIB, IOCIYI, IONATKOBHX IIOCIYr HagaHuX AOOHEHTY, pO3paxyHKIB 3
AOOHEHTOM;

- 3piiicHeHHsT po3cuiiaHHs AOOHEHTaM paxXyHKIB (KBHUTaHIM), MOBIJIOMIIEHB, § SMS-110BiIOMIICHb,
AHKETHUX JIUCTIB, MPOMO3MIIiH, pexiaMHUX MaTepiamiB Bij iMeni Oneparopa;

- Tenedouuoro onuryBaHHs AOOHEHTIB 3 METOK) 3’sICYBaHHS IXHBOI JYMKH IOJIO SIKOCTI HajaHHs
TEJIEKOMYHIKAIlIHHUX 1TOCIIYT, J0AaTKOBUX nociyr Oneparopa;

- [IpoBeenns axiiif, MapKeTHHTOBHX JIOCIiIKEHb;

- Benenns npeten3iiino-mo30B8H0i poboTu 3 AOOHEHTaMHU.
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