JOT'OBIP Ne 1
IMPO HAJAHHS TEJJEKOMYHIKAIIUHUX ITOCJIYT
Ha ymMoBax nyoJaivHoi opepT

VYkpaina, M. JIbBiB «22» wostHs 2019p.

Qisuyna ocoba-ninnpuement Ilponnkesny Keenis IropiBua (Hamani — Oneparop), skuii i€ Ha
migcrapi Bunucku, BijnosigHo 1o pimenHs HanionanbHol xomicii 3 MATaHb PEryiioBaHHs 3B’ A3Ky
Ykpainu Big 22 xoBrHA 2019 poxy Ne 482 BHecenuit Jjo Peectpy omeparopiB Ta mpoBaiiiepis
TenexoMyHikanid 3a Ne 7799, kepyrounch 3axonom Ykpainu «[Ipo tenexomynikamiin, [Ipasunamu
HaJIaHHs Ta OTPUMAHHS TeJIEKOMYHIKaIliHHAX TOCIIYT, 3aTBEepAXKEHHX rocTanoBoro Kabinery MinicTpis
Vkpainu Ne 295 Big 11.04.2012p., crarramu 205, 633, 641, 642 LlusinsHOTO Kosekey Ykpainu, my6iuHo
IPONOHYE HEOOMEKEHOMY KOy MOBHOJITHIX (isuuHux oci0 (Hamam - AOOHEHT) MOMKIHMBICTH
OTPHMaHHs TeJICKOMYyHIKalliHHHUX MOCIIYT, Julsl 4oro myOuikye (po3miinye) maHui myOiunuii gorosip
(Hamaii - Jloroip) mpo HacTymHe:

1. OCHOBHI HOHATTS TA BUSHAYEHHS
Abonenm — dizuuna ocoba, mo yknana 3 Oneparopom Jlorosip.
Abonenmna naama — (dixcoBanuil momicsuHui miarix 3a [Tocnyru, mo HagawTbes Oneparopom
MPOTATOM PO3PaxyHKOBOIO Iepiojy He3aexnHo Bijl Gpakry orpumanus [lociyr.
Axuenm — noeHa i Oe3ymMoBHa 3rojia AOGOHeHTa Ha ykiajaeHHs JloroBopy Ha yMoBax, BH3HAYEHHX
ny0iyHoI0 0deproro.
Bananc 0co606020 paxynky — pi3HHIA MK JIBOMA CyMaMH I'POIIOBHX KOIITIB B IICBHUI MOMEHT Yacy,
B AKHMH BH3HavaeThCsl bananc ocoboBoro paxynky. llepuia cyma ckiaJla€Thesi 3 rPOIIOBHX KOIITIB,
BHeceHMX Ha OcoOOBHH paxyHOK JI0 MOMEHTY 4acy, B AKHH BU3Ha4aeThesi bananc 0co60BOro paxyHky;
iHIIIA cyMa — CKJIaJa€eThes i3 TPOILOBUX KOIITIiB, crucanuX 3 Oco0OBOro paxyHKy jJI0 MOMEHTY 4acy, B
SIKMH BU3HAUaeThCsl banaHnc 0ocoboBOro paxyHky.
Buecenna epowosux xowimie nHa Ocobosuil paxynok (Buecenmna zpouwiosux kowimie) — onuara
AbonentoM llocnyr, mo 3AIHCHIOETHCS LUISAXOM IepepaxyBaHHs IPOIIOBHX KOIUTIB Ha [TOTOYHMI
paxynok Omneparopa 3 BkazanusM Ne Yroau (norin) AGoHeHTa.
Hozo06ip - neii myOniuHMi NOTOBIp PO HaJaHHS TEIECKOMYHIKAliHHUX MOCIYT, SKHIl YKJIAJIAeThes MK
ABonenTtoM Ta OneparopoM LUIAXOM DpuitHsTTs AGoHeHTOM nporo3uiii Oneparopa ykiaactu Jorosip
LIJISIXOM BUKOHAHHs [if, nependaueHux yMoBaMu 115010 Jlorosopy
3anea npo npUCOHAHHA 00 RYDNIMHO20 002060pY - 1€ JIOKYMEHT, sSIKMM (izuuna ocoba (abomeHt)
HiATBepUKY€e (aKT NPUHHATTA MyOIidHOI NPONo3KLii Npo npueaHanHs /10 Jloropopy, o3HaifoMIeHuii 3
HOro 3MiCTOM Ta MOTroKY€eThCs 3 Horo ymoBamu (Hazaui - 3asiBa Ipo npueHanHs 10 JloroBopy).
Inmepnem — BceciTHs iHpOpMAIiitHa CHCTEMA 3arajibHOTO JOCTYILY, KA JIOTIYHO 3B’ g3aHa NI00aIbHUM
aJ[peCHUM IIPOCTOpPOM Ta 0a3zyeThess Ha [HTEpHET-IIPOTOKOJI, BH3HAYCHOMY MIKHAPOJIHHMHU
CTaHJAPTaMH.
Kinuese oo0naonanna — oO6najHaHHS, TpU3HA4YeHE Ui 3°€JHAHHS 3 [IYHKTOM 3aKiHUEHHs
TeICKOMYHIKallifHOT Mepexki 3 MerToro 3ale3nedeHHs! JOCTYNny JI0 TeJNEKOMYHIKAIHHHUX I[ochyr
(koMII’I0TEp, MOZIEM TOINO), i3 BOymoBaHuM MepexesuM intepdeiicom Ethernet,
Ne Yeoou (nocin) — andasitHO-nM(ppoBHi HaOlp CcHMBOMIB, 10 1JieHTH(DIKYE KOpPHCTYBaya
KOMI'IOTEPHOI Mepeski 1 pa3oM i3 mapoieM BHKOPHCTOBYETHCS OINEPAIMHOI CHCTEMOIO JIJIsl HA/IaHHs
floMy [103BOJIy Ha 3'€IHAHHS 3 KOMII'TOTEPHOIO CUCTEMOIO Ta BU3HAYEHHS 010 1paB JIOCTYITY /10 PECYPCiB
mepexi. Jlorin Mac OyTH YHIKQJILHUM B Me¥Kax JIaHOT CHCTEMH,
Micue nadanna nociyz — XOHKpEeTHO Bu3HayeHa ADOHEHTOM ajipeca, 3a SKOIO BiH Oaykae OTPHMYBaTH
TEJNeKOMYHIKAI[iHHI TOCIIYTH.
Mepexcesuin  idenmudpikamop — injuBinyansHuilt Habip nudp Ta/abo CHMBOIIB, NPHCBOEHHH
Kinuesomy obnanuansio B TenekomyHikaiiinii mepesxi/InTepHeri.
Ocobosuii paxynox (OP) — Gopma 00Ky IHIMBIAYAIBHUX Ul KOXKHOTO ACOHEHTA BiZIOMOCTEH, 1110
B1100pakae HaJXO/DKEHHS TPONIOBHX KOIITIB AGOHEHTa 1 CIIHMCAHHS KX KOIITiB Ha omary llocnyr 3a
nuMm Jlorosopom.



ITiokntouennn (6i0KNIOMCHHA) KIHUE6020 00NaOHaHHA — 3’ e¢JHaHHS (BiJ'€HAHHs) KIHIIEBOTO
obnaHanHs abo aDOHEHTCHKOTIO BBOJLY /10 (BLM) TEIEKOMYHIKaiHHOI MepeiKi.

Inanosi podomu - nnanosi npodinakTHUHI (peIraMeHTHI) poOOTH, BUKOHAHHSI SKHX MOJKE [IPH3BECTH
110 THMY4COBOI0 IJIAHOBOTO NpU3ynHHeHHs Haganus [locoyr Ta/abo noripmenus sikocti [ocnyr Ha vac
nposeeHHs [naHoBux poOiT.

Ilocnyea — TenexoMyHiKalifiHa mociyra 3 ZocTymy a0 Mepexi [HTepHert, sika HagaeTbes Omeparopom
AOoHeHTaM y BIJUIOBIIHOCTI 10 YMOB JlitounX TapuHux rniaHis.

IHpununenna HAOAHHA nOC/Ye - IPUIIMHEHHS HAJIaHHS TEICKOMYHIKAI[IMHUX TTOCIYT THMYacoBO, J10
YCYHEHHS IIPUYHH, 110 IPU3BEIH 0 UBOro, ad0 y 383Ky 3 BIAKIIIOUEHHSM KiHIIEBOTO 00JaHaHHSI, B
TOMY YHCI y pa3i HeBUKOHAaHHs AOOHEHTOM CBOiX 3000B’s13aHb 3a J/loroBopom.

Onepamop - cy0'eKT rocrnojaproBaHHs, SKUH Mae IpaBO Ha 3JificCHeHHS HisnbHOCTI y cdepi
TeJIEKOMYHiKaIlii.

Iynkm 3aKiH4eHHA MeNeKOMYHIKAUilHoT mepedci — Miclle CTHKY (3°€JIHAHHS) TeIeKOMYHiKalliiHOT
Mepexi Ta KiHIleBoro o0iaIHaHHs.

Pazosuit nnamizc - hixcopanuii pazopuii miarixk 3a Axrusarito [locnyr/ITosropuy Axrusanito [Tociyr.
Pospaxynkoeuii nepioo — nepion Hagauus llociyr, mo KopiBHIOE OTHOMY KaJICHIAPHOMY MICSIIO, Ha
MIOYaTKy SIKOTO 3/iHcHIOEThes CrucanHs rpomoBuX KomTiB 3 OcofoBoro paxynky AOOHEHTa B po3Mipi
BCiX AOOHEHTHHX IUIaT, mepenbaucHuX oOpanuM(u) AOCOHEHTOM 3a BCi 3aMOBJIEHI Ta aKTHBOBaHI
[Tocnyru, mo MaroTh HAJABAaTUCH INPOTATOM TAKOTO KaleHIapHOro Micsis. Po3paxyHKOBHE mepioj
nourHaeTbest 3 00:00:00 rogun mepiroro AHA KaJICHIAPHOTO MicAId Ta TpUBae 10 23:59:59 ocranHboro
JHS IIOTO KaJICHIAPHOTO MiCSIs.

Caiim Onepamopa — caiit Omnepatopa B Mepexi I[HTepHer, M0 pO3MIIEHHH 3a aIPECOIO:
http://bit.uar.net

Cnucanna zpouwiogux Kowimie 3 Oco606020 paxyuky (CRUCAHHA 2POMOGUX KOUIMIE) — CIIMCAHHSI
Oneparopom 3 marexiB AOOHEHTa, 3apaxoBaHuX Ha Horo OcoboBMi paxyHOK, I'POIIOBHX KOIITIB B
sikocTi orutary 3a [locmyru.

Tapugpu — NOKYyMEHT, y SIKOMY HaBOJUTHCS IEpesiK TEICKOMYHIKAIIMHUX IOCIHYI, [0 HaJArThCs
Oneparopom, IX OMHKC i BapTiCTh, @ TAKOXK MOPSAOK TX 3aMOBJICHHS, HA/IAHHS, OTPHUMAHHS 1 Tapr(iKallil.
Tapughnuii naan (Ilakem) — CyKynmHICTL TeXHIYHHX 1 BapTICHUX MapamMeTpiB, B3aEMOIOB A3aHHX MIXK
cobolo, sIKi BU3HAYAIOTH 0OCAT i BapTicTh HaaHo! ADOHEHTY OCHOBHO TEJICKOMYHIKALIHHOT TOCITYTH.
Tenexkomynixauiina mepedica — KOMIUIGKC TEXHIUHMX 3aco0iB TeJeKOMYHIKaIlii Ta Cropyi,
NpH3HAYEeHUX JUIS MaplupyTu3aiii, koMyranii, neperapanHs Ta/ab0 NpHilMaHHS CHUTHAIB, 3HAKIB,
MUCEMOBOTO TEKCTY, 300paXkeHb Ta 3BYKiB a00 MOBIIOMIIEHE OyIb-KOTO POJY I10 Pajiio-, IPOBOJIOBHX,
ONTHYHHX Y HIIHUX €JIEKTPOMArHITHUX CHCTEMaX MIXK KiHIIEBUM 00J1a/IHaHHSIM.

Tenexomynikauitina nociyza (nociyza) - TPOAYKT [isUIBHOCTI omeparopa Ta/abo  omeparopa
TEJICKOMYHIKallli, CIIpsSIMOBAHUI Ha 3aJJ0BOJICHHS TOTPed CIOXKUBAUIB y cepi TeleKoMyHIKaIlii.
Touka demapkayii — TO4Ka pO3MEXKyBaHHS BijoBinaisbHocTi Oneparopa i AGOHeHTa NpU HaJaHHI
[Tocayr.

2. IPEAMET AOI'OBOPY

2.1. Omneparop namae AOOHEHTY TEIEKOMYHIKAIIHI MOCIYIH 32 YMOB TEXHIYHOI MOXJIHBOCTI Y
Omneparopa HagaHHS TaKUX MOCIYT, a AOOHEHT 3000B’S3yE€ThCA CBOCUACHO iX OIUIAYYBATH BiJIIOBIIHO
10 yMOB J[oroBopy Ta BUMOTI YHHHOTO 3aKOHOJJABCTBA YKpaiHH.
2.2, TenexomyHikalliiiHi OCIYrHd NOAUISIOTHLCS HA OCHOBHI Ta JIOATKOBI.
2.3. OCHOBHMMH TEJICKOMYHIKALIHHUMH [TOCITYTaMH €
2.3.1. nmocnyru jlocryny 10 Mepexi InrepHer.
2.4. JlonaTKOBUMH TEJIEKOMYHIKAI i HUMH MMOCTYTaMH €:
2.4.1. iHuni nocayru, no Moxe Hajgasaru Oneparop B Mexkax Jloroopy.
2.5. Tlapamerpn Ilocayr, mo HamaroTbess AGOHEHTaM, BH3HA4YeHi ymMoBamH BimmoBimaux Tapudnux
IUIAHIB.

3. 3ATAJIBHI NOJIOYKEHHS
3.1. Lle#t Jorosip po3poOieHuii y BIANOBIIHOCTI 10 YHHHOTO 3aKOHO/IABCTBA YKpalHHU, 30KpeMa 3aKoHY
Vkpainu «lIpo Tenexomynikanii», IlpaBun HamaHHS Ta OTPHMaHHS TEICKOMYHIKAI[IHHHUX ITOCIYT,
3arBep/KkeHuX rnocranosoro Kabinery Minicrpis Yikpaiuu Bijt 11.04.2012 No 295, [{uBinbHOrO KOAEKCy



Vkpainu, 3akony Ykpainu «IIpo 3aXucT mpaB cnokuBadiBy, Ta IHIIHX HOPMATHBHO-TIPABOBHX aKTiB i
HOPMAaTHBHUX JOKYMEHTIB y cdepi TenekoMyHikaiii Yipainu.

3.2. Bci yMOBH JOTOBOpY, BUKIaAeHI B IboMy 1lybmiunoMy norosopi, € 0608’ 13koBAUMH JyTss AGOHEHTa
ta Oneparopa. llepen mnouaTkoM OTpUMaHHs TEICKOMYHIKAIMHUX IIOCHYr KOMKHHUHA AOOHEHT
3000B’13aHUIl 03HAHOMHTHUCH 3 yMOBaMH Iboro Jlorosopy. Skmo AOGOHEHT He 3rogHHi 3 yMOBaMH
Jorosopy, BiH He BIIpaBi KOPUCTYBATHUCH ITOCIyTaMU. AQOHEHT, SIKHI Mi{ucaB 3asiBy IIPO MPUETHAHHS
Jo loroopy (Honmarox 1 mo JloroBopy), BBaXKa€eThCsl O3HAHOMIIEHUM Ta TaKUM, I10 IOTODKYETHCS 3
ycimMa ymoBamHu JloroBopy.

3.3. JloroBip BBa)KaeThCs MOrOKEHUM Ta YKIaneHUM AOOHEHTOM IIISIXOM BUYMHCHHS AOOHCHTOM JIii,
110 CBIJI4ATh MPO 3rojly JAOTpUMYyBarucs ymoB Jlorosopy, 0e3 mijuiMcanHs IMMCbMOBOIO NPUMipHHKA
Croponamu. JlisiMu, 110 CBiZ¥aTh IO 3rofy MOTPUMYBATHCS yMOB JlOroBOpy Ta 3rojly OTPHMYBATH
[Tocnyru Ha BcraHoBieHHX OneparopoM yMoBaXx, € IJITBEPJPKEHHsI Takoi 3rogin AOOHEHTOM B
Ocobucromy kabiHeTi, Ta/abo ortara AGoHEeHTOM 3aMoBleHHX [Tocyr.

3.4. Yxnanatoun Jlorosip, AGOHEHT aBTOMAaTHYHO MOTOPKYETHCS 3 IOBHUM Ta O€3YMOBHUM MPHHHATTSIM
AbonentoM nmojioxkeHsb JloroBopy, TapuHUX IIaHIB Ta BCIX J0JATKIB, 10 € HEBII EMHOIO CKJIaI0BOIO
yacTuHOoO [lorosopy.

3.5. YmoBu JloroBopy Bu3HauaroThCst OnieparopoM caMOCTIHHO Y BiZIOBITHOCTI T2 HA BUKOHAHHS BUMOT
YHHHOTO 3aKOHOAaBCTBA YKpaiHu. YMoBH JloroBopy MoxyTh OyTH 3MiHeHi OniepaTtopoM 3 000B’ I3KOBHM
moBigomneHHsAM 1npo 1e AGoHeHTiB Ha Caiti Oneparopa. ¥ pasi Heszroaun AOOHeHTa 31 3MiHAMH,
BHECEHHMH 10 Jloroopy, Takuii AOGOHeHT Mae mnpaBo posipeard JlOroBip 3rifiHoO 3 HOPSJIKOM,
BHKJIaeHHM Y 11.10.2 115010 Jlorosopy, npotsirom 7 (CeMH) KaJIeHJIAPHUX JH1 3 JIHS, KOJIM BiH Jli3HABCS
YM Mir gi3Hatucs npo BHeceHi A0 loroBopy 3minu. He posipBannst AGonenTom JloroBopy y BKazaHuH
CTPOK Ta TPOAOBKEHHS KopucTyBaHHs [locmyramu cBimuuth mpo 3romy AOOHEHTa 3 BHECEHUMH
3miHamu J1o Jlorosopy.

3.6. Ilpu BHecenHi 3MiH 10 nporo Joroeopy, Oneparop po3Mmillye IOBITOMIICHHS [IPO Taki 3MIHM Ha
Caiiti Oneparopa He MeHIIE HiX 3a 7 (CIM) KaJIeHIapHUX JIHIB JIO BCTYILY 3MIH B CHJIY, OKpPIM BHIIQJIKIB,
JUIst SIKMX JIOroBOpOM BCTAHOBJIEHUH 1HIIMHA CTPOK Ta/abo MOPsJIOK OBIIOMIIEHHS [P0 BHECEHHS 3MiH,
a TaKOXK BUIIAJIKIB, y sikux Oneparop He 30008’ si3aHuil HoBioMIsiTh AGOHEHTa ITpo BHeCeHHs 3MiH. [1pu
npoMy Omeparop rapaHrye Ta IiATBEp/UKye, o posmiiiena Ha Caiiti Oneparopa oTO4HA pelaKilis
TEKCTY I1boT0 J[oroBopy € AificHOM.

3.7. YV pasi, K110 YMHHAM 3aKOHOJABCTBOM YKpalHH BCTAHOBIICHO HOPMH, SIKi CyIepedarb yMOBaM
boro JloroBopy, nepesary MpH 3acTOCyBaHHI MaTHMYTh BiATIOBi/IHI MOJOMKEHHS YM HOPMH YHHHOIO
3aKOHOJIABCTBA YKpaiHH.

3.8. O6GoB’s3k0BOK0 yMOBOK HajaHHs AOoHenty Ilocnyr € HasiBHicTh y Omneparopa TexHiYHOT
MOXIJIHBOCTI JUIsl HajaHHs ACoHeHTy 3amoBieHux [locyr.

4. OPTAHIZAIIMHI TA TEXHIYHI YMOBH HAJIAHHS TA OTPUMAHHS
TEJEKOMYHIKAIIHHUX MOCJAYT

4.1. YMOBM HalaHHs TeJICKOMYHIKalliHHUX IOCIIYT:
4.1.1. wasBaicte y Ormeparopa TexHiuHoi MOMIIMBOCTI JUIs HaJaHHA AOOHEHTY 3aMOBICHOL
TeNeKoMYHiKaliiHol nociyru. Ilij TeXHIYHOI MOMUIMBICTIO PO3YMIEThCH 3HAXOKEHHSA AOOHEHTa B
30H1 JIiT TOCIIYIH 1 BAKOPUCTAHHS JUIsi JIOCTYITY JIO ITOCIYI'H HAJIAIITOBAHOIO YCTarKyBaHHs AGOHEHTa if
IPOrpaMHOro 3a0e3IeyeHHs;
4.1.2. omyiara 3aMOBJIeHOT AOOHEHTOM TeJIeKOMYHIKaI[lifHOT HOCITyTH.
4.1.3. peectpaitiss AOOHeHTa B MEPEeXKi i3 BUKOPUCTAHHAM 1JIeHTH(IKATOPIB.
4.1.4. mimnucanHss AOOHEHTOM 3asBM INpO IPHEJHAHHA JIO AaHOro JloroBopy i3 3a3HayeHHsIM
3aMOBIICHOTO BU/Ly TEJIEKOMYHIKalliHHOI OCITyTH.
4.2. Omneparop BinkpuBae AOoHeHTY nepcoHaibHMi OcoboBuii paxynok (OP), Homep sikoro
yuikaneHuid. Ha OP AGoneHTa BpaxoBytoTkest o6csaru Hajanux OneparopoM TelneKOMyHIKallidHHX
TIIOCITYT, & TAKOXK Bl 1tare)xi AGonenTa. OcoboBHI paXyHOK € €IMHUM JuKepesioM iHGopmanii npo 06 em
CIIOXKHUTUX Ta OIUIa4eHuX AOOHEHTOM TEJEKOMYHIKAIHHUX TOCTyT i uyac Tapudikanii i BupimenHi
CIIPHUX ITUTAHD.
4.3. Omneparop Mae IpaBO MPUIIMHHUTH JIOCTYynl AGOHEHTa [0 TeJeKOMYyHIKallifHHX mocmyr Oe3



[IONIEPEIHBOTO IIOIEPE/PKEHHS 1IpH Bl eMHOMY Oananci OcoboBoro paxynka AGOHEHTa.
4.4. Ilpn npunusenni OnepatopoM HagaHHs TEIEKOMYHIKAiHHIX ITOCIYT, Y BHIIAJIKY, epe0adyeHOMY
.4.3. JloroBopy AGOHEHT HE 3BUIBHAETHCS BiJl OIUIATH TENCKOMYHIKAI[IHUX MOCIYT B IIOBHOMY 00Cs3i
3rigHo 3 obpaHuM Tapu(HHM ITaHOM Ta/ab0 3aMOBJIEHHMH JIOJATKOBHMH IIOCIyraMH 3a IIOBHHIA
pO3paxyHKOBHH Iepiof, B sIKOMY BinOysnocs NMPUITHHEHHS HAJaHHS TEICKOMYHIKAIGMHHX mociayr. Y
BUIIAZKY, SKIIO AOOHEHT He 3AIHCHHUTH HAJEKHOIO IIONOBHEHHS BIIPOJOBK JIBOX PO3PAXyHKOBHX
nepionis Oneparop BBaxkaTUMe J[OroBip po3ipBaHMM B OJJHOCTOPOHHBOMY IOPSIKY 3a IHIIIaTHBOIO
AfoHeHTa.
4.5. BimHOBIEHHS HAJaHHA INOCTYT Y BHIIAJKaX, 3a3Hau4eHHX y I1.7.6, 3IIACHIOETBCS MPOTATOM 2-X
poOouux AHIB 3 MOMEHTY HaJleskHOTO nonoBHeHHs OP AGonenTa 3rinHo 3 BuUMoram# 11.7.1, JloroBopy.
4.6. Oneparop Ma€ IpaBo MIPUIUHUTH JOCTYN ACOHEHTA J0 TEJICKOMYHIKalliHHUX MTOCIIYT, CKOPOTHTH
nepestik TeNeKOMYHIKaI[ifHIX TOCITYT, a TAKOXK BiIKITIOUHTH KiHIIeBe 0ONnaaHanHs AGOHEHTa Bijl
TEeJIEKOMYHIKalliHHOT MepeXxi, y BUITAAKY sKII0 AGoHeHT Oe3mocepenapo OpaB ydacTs abo KiHIEBe
obnanHanHs, MepexeBi ieHTHikaTopn AGoHEeHTa OyI0 BHKOPHCTAHO Y Aisx, ki Omneparop
OOI'PYHTOBAHO BBAXA€ TAKHUMH, 1110 TOPYIIYIOTh MPABUIIA i HOPMH KOPHCTYBAHHSI
TEJEKOMYHIKalliHHUMHM NIOCITYTaMH, BUKJIaJIeHi B lificHomy JloroBopi, a00 TakuMu, 10 MOPyIIyIOTh
BUMOrd 3akony Ykpainu "IIpo Tenekomynikauii”, [IpaBuna HagaHHS Ta OTpUMaHHS
TEJIEKOMYHIKAIlIHHUX 1TOCIIYT, 3arBep/KeHHX nocraHoBoro Kabinety MinicTpiB Ykpainu Bia
11.04.2012 Ne 295, Ta BUMOI'M YHHHOTO 3aKOHOIABCTBA YKpaiHH.
4.7. AOOHEHT € KIHIEBUM KOPUCTYBA4YeM 1 He Mae IpaBa po3IOBCIOKYBaTH oTpuMaHi [locoyru 3a
MexxaMu Miclist HaJlaHHs OCIIyT.
4.8. IInanosi npodinakTU4Hi NepepBH, a TAKOXK BUITAKH KOPOTKOYACHHUX TIEPEPB TPHBATICTIO MEHIIIE
30 XBHJIMH KOXKHA 1 3arajIbHOIO TPUBAIICTIO 0 OAHiET T0OH Ha MICsIlb, HE BBAXKAIOTHLCS [IEPEPBAMHU B
HaJIaHHI TTOCTYT.

5. ITPABA 1 OBOB’SI3KHU OITEPATOPA
3.1. Onepamop mae npaso:
5.1.1. BHOcuTH 3MiHM 10 JloroBopy uuisixom myOmikaiii 3min Ha Caiiti OmepaTtopa i posMilleHHs
Bi/IIOBIZIHOTO MOBIAOMJIEHHS IIPO 37iHicHeH] 3Minu y Jlorosopi. [Ipu ripomy Taxi 3MiHE He MOTPeOYIOTH
3rogu AOOHEHTA,
5.1.2. BcranoBmoBaty HOBI Tapudni mnanu, mary 3a JlogaTkoBi mociyru, ckacoByBar# abo 3MiHIOBATH
Tapudui nnanu yu mary 3a Jloparkosi nocnyrd. [Ipu mboMy Taki 3MiHM He MOTPeOyIOTH 3rOIH
AboHeHTa;
5.1.3. THMYACOBO MOBHICTIO @00 YACTKOBO MPHMUHATH ab0 00MeKyBaTH HajauHs [locnyr y Bumaakax,
nepeabauenux nuM JloroBopoM. Y pasi saxuio Oneparop He npunuHMB abo He oOMEKHB HaJaHHs
[Tocnyr, AOGOHEHT He 3BUIBHSETBCS BiJJ 00OB’A3Ky OIUIAaTHTH (akTuuHo orpumani [locmyra.
ITpununenns abo obmexenns Haganus [locnyr moxe Oytu 3aificnene OmneparopoM 6e3 Oy/ib-sIKOTO
JIO/IATKOBOT'O MOB1IOMIICHHS AOOHEHTa;
5.1.4. 3miiicHIOBaTH NOBHE a00 YacTKOBE 0OMEKEHHS OKpeMHX Jiii AGOHEHTa B Mepexi [HTepHeT, K10
TaKi Jil CTBOPIOIOTH 3arpo3y JUIsi HOpMaJIbHOTO (DYHKITIOHYBaHHS TEIEKOMYHIKALIMHUX Mepek Ta/abo
MOPYLIYIOTh BUMOTH, Tiepeidadeni num Jloropopom;
5.1.5. mpoBOJUTH IJIAHOBI H mNo3armiaHoBI poOOTH 3 TEXHIYHOro 0OOCIYrOBYBaHHSI 3 IOBHHM abo
YaCTKOBHM OOMEEHHSIM HaJIaHHS TEeJIEKOMYHIKAIliMHUX MOCIYT, 3 METOK PEMOHTY YCTATKyBaHHS if
JIiHIH 3B’ 513Ky, TEXHIYHOT'O YCTATKYBaHHs 1 Oro MoJiepHizauii;
5.1.6. creoproBaru Ta 30epiraru apxiBu 3 iH(popMallierd, ska OTPHMaHa B IPOIECI KOPHUCTYBAHHS
AGOHEHTOM TeJIeKOMYHIKaIliHHUMH MOCITyraMH, i po3kpuBarh Oyab-AKi BilIOMOCTI y pa3i HeoOXiqHOoCTI
BIAIOBIZIHO JI0 JIIFOYOTO 3aKOHOJABCTBA YKpAalHM HA BUMOTY JICPXKaBHHX YCTAHOB, a TaKOX JUIs
HOPMAaJIbHOIO (DYHKIIIOHYBAHHS TeNeKOMYHIKamiHHUX mociayr abo 3axucty Omeparopa Ta IHIIMX
aOOHEHTIB, AKIIO IIe HE CYNePeUnTh BiAmoBiqauM HopMaM Konetutyuil Ykpainu. Bunnenns Takux Jii
HE CTOCYEThCS PO3rOJIONIEHHS! KOHpineHIIHHOT iHnpopmMarii AGoHeHTa;
5.1.7. 3anyvard Tperix oci0 10 BUKOHAHHS IOPHAMYHHX Ta IHIMHX Jiii, MMOB’S3aHHUX i3 HaXaHHAM
Abonenty [lociyr Ta orpuManHsM 1uiarexis 3a JloroBopoM Oe3 MoroJieHHs Takux Jiii Oneparopa 3
AbonenTtoMm;
5.1.8. y 6e3cnipHomy (Oe3aKklenTHOMY) MOPSAKY CIIHCYBATH Ta MEPEMIIIIATH TOMHIIKOBO 3apaxoBaHi Ha



OcoboBuii paxyHOK AGOHEHTA I'POLIOBI KOIITH.

5.1.9. snificHroBary 3amuc TenehoOHHHX Po3MoB MK OmeparopoM Ta AOOHEHTOM IPH 3BEPHEHHSX
Abonenra o Oneparopa 3 MeTOIO BUKOHaHHS JloroBopy, Ipe/’ aBIeHHS [IPETeH3iH, a TAKOK OTPUMAHHS
n0BiaKoBol iH(opmartil npo [locayrn, Ta Ha BlIacHUi po3cy/l BAKOPHCTOBYBATH TaKi 3AIIHCH;

5.1.10. 3minroBatH MepexeBi ijeHTH(iKatopu Ta ineHTHdikatopu goctymy AGOHeHTa (JIOriH) 3
TEXHIYHUX MPUYHUH Ta 3 IPHYUH ITiIBUIICHHS PiBHS Oe31eKH, OBIIOMHBIIH o 1ie AGoHeHTa Ha CaiTi
Omneparopa Ta y OcoboBoMy kadineti AGoHenTa;

5.1.11. 6e3 3ronu AGoHEHTa 3MIHIOBATH NTapaMeTpy MAPLIPYTH3aIlii, SKIIO 1€ He [OriplLIye HapaMeTpu
naganss [ocnyr;

5.1.12. Bectu ofunik obcsry Ta BaprocTi HajaHuX Ilociyr, CBO€YaCHOCTI i MOBHOTH IUIATEXKIB 3a iX
CrokuBaHHs. BuiesasnayeHuil oOmik 3M1HCHIOETHCS aBTOMATH30BAHOIO CHCTEMOIO OOJIIKY CIIOKHTHX
nociyr (OinmiHrom). AGOHEHT MOrOAXKYETHES, IO /10 TAKOT aBTOMATH30BAHOT CHCTEMH OOJIIKY CIOKHTHX
nocayr Oy/ie BKJIIOUEHO BijloMocTi npo AGoHeHTa, siki Oyae Hagano HuM OmnepaTtopy IpH YKIAIeHi Ta
BUKOHaHHI J[oroBopy;

5.1.13. Oneparop Mae iHIII ITpaBa, nepeadaderi JloroBOpoM Ta YHHHHM 3aKOHOIABCTBOM YKpaiHH.

5.2. Onepamop 30606 ‘s3aHuii:

5.2.1. HajaBaTu MOCIYTH 3a BCTAHOBJIEHUMH IOKA3HHUKAMH SIKOCTI BiIMOBIJIHO JIO CTAHJAPTIB Ta IHIIHX
HOPMaTHBHUX JOKYMEHTIB Ta yM0OB Jlorosopy;

5.2.2. indopmyBaru AGOHEHTA PO MEPeNiK cepTH(PIKOBAHOIO a0OHEHTCHLKOT0 00JIa/IHAHHS, SIKE MOJKHA
MIJIKIIOYAaTH 10 TEeJISKOMYHIKAIiMHOT Mepexi 3araJbHOro KOPHUCTYBAHHS (38 IMHCBMOBHM 3allHTOM
AboHeHTa),

5.2.3. nonepemxyBaTu AOOHEHTA PO MOKIIMBE CKOPOUCHHS MEPETiKY TeeKOMYHIKAIIHHUX TOCITYT Y1
BIJIKJTFOUEHHS TX KiHIIEBOro 00JiaJIHaHHs Y BUNIAJKaX 1 y MOPAIKY, nepenbaueHux JloroBopom;

5.2.4. Bectu 0011k 00CATY Ta BAPTOCTI HAIAHMX TTOCIIYT 338 KOKHUM BHJIOM OKPEMO i 3abe3meuyBar Horo
JOCTOBIPHICTB;

5.2.5. npuiimaru Biji AGOHEHTIB 3BepHECHHS, 3asIBH, CKAPT{ Ta MPONO3HUIIIT Ta HA/IABATH HA HUX Bi/INOBI/Ii
Y BCTAHOBJIEHHH 3aKOHOAABCTBOM CTPOK;

5.2.6. BimHoBHTH HajaHHs [locnyr y pasi 36010 y poboti obnaaHanss Oneparopa Ta/abo MOMIKOIKEHHS
Mepexi Oneparopa npotsirom 3 poOouux JHIB 3 MOMEHTY OTPHMAaHHS MOBITOMIICHHS BiJT AGOHEHTA PO
BifcytHicts [locnyr, abo moBimoMutH AGOHEHTa PO iHIIUIM CTPOK Yy pasi, AKIIO BiJHOBIIOBAIBLHI
poOOTH HEMOMUIMBO IIPOBECTH MPOTITOM 3 poOOUYUX JIHIB.

5.2.7. BukoHyBary i1 000B’SI3KH BIJIOBIIHO JI0 YMHHOI'O 3aKOHO/IABCTBA YKpaTHH.

6. [IPABA 1 OBOB’SI3KU ABOHEHTA
6.1. Abonenm mae npaso na:
6.1.1. orpumyBaTu 10oCcTOBipHY Ta BuuepnHy indopmaniio npo [locmyru, mo HagaroTees Oneparopom y
BIJITOBITHOCTI 10 yMOB JloroBopy;
6.1.2. 3amoBnatu y Oneparopa Oynb-siki JlomaTkoBi MOCTYTH, SKIIO BOHH MPONOHYIOTLCS AOOHEHTY.
[Topstnox 3amoBnenHs J{oqaTkoBUX MOCITYT BKasanuit B ymoBax TapugHux ruiaHis;
6.1.3. cBO€YACcCHO OTpUMYBaTH 3aMoBJIeH] [Tocyru BCTaHOBJIEHOT SIKOCTI;
6.1.4. nmpu xopucryBanHi ITocnyramu obuparu inmn Tapudui mmand, nepexin Ha sKi JT03BOJICHO
Oneparopom, BiJiOBiHO J10 yMOB TapudHux 1iaHis,
6.1.5. nucpMOBO noOBLIOMISITH Oneparopa npo Oy/ab-sKi npeTen3ii, nos’si3ani 3 orpuMansam [lociyr.
6.2. Abonenm 30006 ‘a3aHUlL.
6.2.1. mpu otpumansi llocnyr norpumyBaruce nonoxeHs JJoropopy, YMHHOTO 3aKOHOAABCTBA YKpaiHu,
30kpema 3axony Yikpaiuu «llpo TenexomyHnikanii», [IpaBun Hananus Ta OTpUMaHHS
TEJIEKOMYHIKAIITHHUX OCIyT, 3arBep/keHuX nocranororo KMV Bin 11.04.2012 p. N295, a Takox
3araJlbHOIPUHHSATHX HOPM poOOTH B Mepexi [HTepHeT, cipssMOBaHUX Ha Te, 100 JIUIBHICTE KOKHOTO
KOpHCTyBada Mepeski [HTepHeT He 3aBaxcana poOoTi iHIIMX KOPHCTYBaUiB, 3/IH{CHIOBATH OILJIATY
3aMOBJICHUX TEJIEKOMYHIKallifHUX MOCIYT y po3Mipax Ta B CTPOKH, BCTaHOBJIEHI [loroBopoMm;
6.2.2. xopuctyBaruch [locnyramu nigximodeHHs 10 Mepexi [HTepHeT 3a M J[oroBopoM mpoTsrom He
MeHIe Hid 12 (1BaHaasaTH) MICAIIB 3 AaTi yKianeHus Jlorosopy;
6.2.3. nucbMOoBO noBiToMIATH Otieparopa Impo 3MiHy 0COOHCTHX JaHUX BKa3zaHUX AOOHEHTOM y 3asBi



npo npuenHaHHs o Jlorosopy, abo ski Oynu Hamani Omnepatopy B IpOLECi KOPHCTYBAHHS
TENEKOMYHIKalliHHUMH TOCITyTaMH, Y MICSIUHMM TepMiH 3 MOMCHTY BUHMKHEHHS TAKUX 3MiH;

6.2.4. He OIYCKaTH BUKOPHCTAHHS KIHIEBOIo 00J1aJHaHHS, Yepe3 AKe OTPUMYETHCS JOCTYII 0 MEpexKi
[HTepHeT, 111 BAMHEHHS [IPOTHIIPABHUX JiH abo Aii, sKi cynepedars iHTepecaM HallloHAIbLHOT Oe3nexu,
00OpOHH Ta OXOPOHH IPABOMOPSAKY, MOPYLIYIOTH IPOMAJCEKHH HMOPSIOK T4 MOCATalOTh HAa YecTh i
TiHICTE TPOMAJISH;

6.2.5. He JI0IyCKaTd BUKOPUCTAHHS KiHIIEBOTo 00Ja/iHaHHS Ta BIACHHUX MEPEKEBHX iIEHTH(IKATOPIB
JUIsl HaJIaHHS TEJIEKOMYHIKAUIHHUX TIOCIYT TPeTiM ocobam;

6.2.6. yTpuMyBaTH y CIIpaBHOMY CTaHi KiHIleBe 00JIaJiHaHHs B MexkKax TepuTopii AOOHEeHTa;

6.2.7. He pomyckaru [ii, [0 MOXYTh CTBOPIOBATH 3arpo3y Juid Oe3meKkw eKCIuTyaramii Mepex
TEJIEKOMYHIKAIlIH, [ITPUMKA  LIJICHOCTI  Ta B3aeMOJii  MEpeX TEICKOMYHIKallii, 3axucTy
indopmaniiinol Oe3nexkn Mepex TeIeKOMYHIKaIlii, YCK/IaHIOBATH YW YHEMOXJIHBIIIOBATH HaJlaHHSI
NoCJIyr iHIUM aboHEeHTaM;

6.2.8. HajaBaTH, Yy TOMY YHCJI HHCbMOBO, Ha 3amut Oneparopa iH(oOpMaLil0 MO0 KiHIIEBOIO
o0nmaHaHHs, IKe BUKOPUCTOBYETHCS ISl OTPHUMAHHS TEICKOMYHIKaiHHIX ITOCIIYT;

6.2.9. He mnepemko/KaTH BHKOHAHHIO OmneparopoMm poOiT, MOB’s3aHUX 3 OOCTEKEHHSM KIHIIEBOIO
o0na/iHaHHsl, 1110 TPOBOJASTHCS JUIsl IEPEBIPKH SIKOCTI HAJIAHHS IIOCIYT 38 3asBKOI0 ADOHeHTa;

6.2.10. He Brpydaruchk y po0OoTy TeJIeKOMYHIKaIliHHOT Mepexi;

6.2.11. camocTiifHo cTexuTH 3a cranoM csoro OP, He jonyckaru Bij’eMuoro 6anancy OP;

6.2.12. 3abe3neunT peryisipHuil (He MEHLIe OJHOIO pa3y Ha CIM KaJeHJApHHUX [HIB) Ieperisi
indopmarii Ha Odiuifinomy caiiti Oneparopa 3 METOIO BYaCHOIO OTpUMaHHS iH(opMaIil, sKy Hajxae
Oneparop i AGoHeHTa. AOOHeHT upuiiMaec Ha cefe BCIO BIANOBIIAJIBHICTH 3@ HACHIIKH
HECBOEYACHOTO O3HaHOMIIeHHS 13 Oyab-akumu nosigomienHamu Oneparopa Ha Caiiti Oneparopa, Ha
cropinii Ocobucroro kabdinery AGOHeHTa;

6.2.13. BUKOHYBATH iHII 000B’I3KH BiAIOBIIHO JI0 3aKOHOJABCTBA YKPAiHH.

7. IIHU (TAPH®H) HA TEJIEKOMYHIKAIINHI IIOCJIYTH TA IIOPANOK I
YMOBH PO3PAXYHKIB

7.1. TenexomyHikalifHi ITOCIYTH HANAIOTHCS 3@ IONEPEIHBOIO OIIATO. AOOHEHT Ul OTPUMaHHS
nociayr cagye Oneparopy:
7.1.1. aBaHCOBHH IJIATDK, 1[0 BKJIFOYAE OIUIATY BapTOCTI 00paHOro tapu(p)HOro IulaHy Ta 3aMOBJIIEHHX
JOMATKOBUX TOCITYT 38 HACTYITHHI NOBHUU PO3PaXyHKOBHH MEPIOJ;
7.1.2. Bci o1HOPA30BI ILIATEXkK], AKINO TaKl HeOOX1aHI IS aKTHBALT 3aMOBJICHUX IIOCIYT Ta TAPHPHUX
IUIaHiB, (B TOMY YHCJIi OIHOPA30BH [TOYATKOBUH IIIATIK Ta IIIATEXK1, OB’ A3aHi 13 TOBHUM IIOTAIICHHSIM
3a00proBaHoOCTi 3a nonepe/Hi po3paxyHKoBi Mepiojn).
7.2. CromcaHHS TPOIIOBHX KOIITIB 3a TEJIEKOMYHIKaliiHi nociayrd 3a JloroBopoM 3ifCHIOIOTHCS
OmneparopoM MEPIIOTO YHCJA KOMXKHOIO KaJeHJapHOro Micsusd BianosiHo o Tapudis Oneparopa
IIITXOM CITHCaHHs rpoinoBux koTie 3 OP AGoHenTa y po3mipi, Bu3HaueHomy 11.7.1. Jlorosopy.
7.3. Omnatu 3a uuM JloropopoM AOOHEHT 3JIIHCHIOE IIJISIXOM NEepepaxyBaHHSAM I'POLIOBMX KOINTIB Ha
MOTOYHUH paxyHoK Oneparopa B HalliOHATIbHIN BAIIOTI YKpaiHU. ¥ NJIaTiKHOMY 10pYYeHHI HA OILIATY
paxyHky AOoHeHT 3000B’si3aHmii BkaszaTh cBiii Ne VYrogm. J[laroro omiard BBaXkacTbes Jara
3apaxyBaHHs KOIITIB Ha po3paxyHKOBHH paxynok Oneparopa, SKIIo crocodoM omiaTy He nepeadadeHo
iHIIE.
7.4. 3apaxyBanns kowTiB Ha OP AOoneHTa 3AIMCHIOETHCS [IPOTITOM HACTYIHOTO poOOYoro s, 110
HacTae 3a JIHEM 3apaxXyBaHHS KOIITIB Ha pO3paxyHKOBHI paxyHok Omneparopa.
7.5. AGOHEHT 3IHCHIOE OIUIATH MOCIYT Y BUUIUICHHSX OaHKiB, yepe3 IUIATIKHI IHTEepHET-CUCTEMH Ta
IHIIMMH BKazanuMu OrieparopaMi criocobamu.
7.6. [TpunuHeHHs HaJaHHs TOCIyT Ta/abo posipBanus JloroBopy He 3BiMbHSAE AGOHEHTA BiJ| IOTallICHHS
3aboprosanocTi nepen Oneparopom.
7.7. AGOHEHT Bi/INOBIIA€ 38 MPABUIILHICTD 1 CBOEYACHICTDL 3POOJICHUX HUM ILIATEKIB.
7.8. AGoHeHT Mae [IpaBo OJIMH pa3 BIPOJOBXK OTHOTO PO3PaXyHKOBOTO MEPioy 3MIHUTH CBil TapuHuUit
mwiaH. 3MiHa Tapu(HOro IUIAHY 3JIMCHIOETBCS HA IiAcTaBl MUCbMOBOI 3asiBH AOOHEHTa, HalaHOL
Omneparopy He MeHIe HDX 3a 3 (TpH) pobodi JHI 40 MOYATKy HOBOIO PO3PaxyHKOBOIO IEpiofy Ta



3aIpOBADKYETHCS 3 1-T0 YHCIa HOBOTO PO3PaXyHKOBOIO IEPIOALY.

7.9. Omeparop camOCTIHHO BCTAHOBINOE Tapudu Ta BU3HAvae npasuia rtapudikauii. Tapudwu,
BCTaHoBJeHI Oreparopom, BKIIOYAIOTH BCI [10JIATKH Ta 300pH, BCTAHOBJIEH] 3aKOHOAABCTBOM YKpaiHH.
7.10. ¥V Bunazaky npunusHeHHs nii JloroBopy B pasi sanuiieHHs Ha OP AGoHEeHTa HEBHKOPHCTaHHX
koitie Oneparop Ha MiACTaBl MUCEMOBOI 3asBH ADOHEHTA BUILIAUY€e HOMY 3aJIMIIOK KOLITIB IIPOTATOM
20 (mBaauaTH) poOOYMX JHIB 3 MOMEHTY OTPUMaHHs 3asBH.

8. BIAIIOBIJAAJIBHICTDH CTOPIH. OBMEKEHHS BIJIINOBIJIAJIBHOCTI
BinmoeiganeHicTs Oneparopa
8.1. 3a HeBuKOHaHHs a0 HeHaJle)KHE BUKOHAHHsA CBOIX 3000B’A3aHb 3a JlorosopoM Omneparop nHece
BI/ITOBII&/IbHICTD, IIepeI0aueHy YMHHUM 3aKOHOIAaBCTBOM YKpaiHH i, 30Kpema, 3akoHom Ykpainu «IIpo
TenekoMyHikamii», «[IpaBumaMu  HajaHHs ~Ta  OTPUMAHHS  TEJEKOMYHIKalifHMX — IOCIyr»,
sarBepkeHuMH [Tocranosoro KM Vkpainu Bij 11.04.2012poky Ne 295,
8.2. 3 ypaxyBaHHsM iHIIKHX nojokeHb Jlorosopy, Oneparop Bianosinae 3a HanexHe HaaanHs [locmyr
no Touku nemapkaiii (TOUKH po3MeKyBaHHS BifmosinanpHocTi Oneparopa ta AGOHEHTa).
8.3. Oneparop He Hece BiIIOBIIAILHOCTI:
8.3.1. 3a npsimi abo HenpsiMi 30UTKH, TTOHeceHI AOOHEHTOM B pe3yibrari oTpuMaHHs HuM Ilocioyr abo
HEMOJKJIMBOCTI iX OTpUMaHHS;
8.3.2. 3a sxicth ITocnyr npu momkomkenHsx Kinnesoro obmamuHanHs Ta/abo 3'eHYBaJbHUX JIiHIHA
AbGoHeHTa, npu 300sX porpaMHoOro 3adesrnedyeHHs Ta oOMagHaHHS, 10 HE Hale:kuTh Oneparopy, a
TAKOXK Y pa3i BUKPAJCHHS YH IOIIKO/PKEHHS 3JI0BMHCHUKAMH JiHIMHHX Ta CTAHLIMHHX CIOPY., LI10
BHKOPHCTOBYIOTECS oneparopoM Jutst Hajanss [ocyr 3a JloroBopom;
8.3.3. 3a saxicTh MOCTyTH (depe3 0coOIUBOCTI PO3IIOBCIO/XKEHHS PaIlOXBUIIL) Y BHIAIKAX 3HAXOLKEHHS
KiHIeBoro obaHanis AGOHEHTa MOOIH3Y MPUPOJIHUX Ta/ab0 ITYYHUX (Y T.4. IIPOMUCIIOBHX ) JIKEPE
€NEKTPOMArHITHHX BHUIPOMIHIOBAaHb, AaKTHBHHMX pajio3aBajl, NoOAM3y MACHBHHX METaJEBHX
KOHCTPYKIIIH Ta 3a1i300€TOHHHUX CIIOPY/, HECHPHSTIHNBHX METEOpPOJIOTiYHHX Ta/abo TomorpadivHux
YMOB, a TAKOYK BHACJITOK HECIIPABHOCTI KiHI[eBOro o0naananis AOOHEHTa.
8.3.4. 3a QyHKIIIOHYBaHHS Ta JIOCTYIHICTh OKPEMHX CerMeHTiB Mepe:ki InTepuer Oneparop He rapanTye
MOMKJIMBiCTE iH(OpMAaIiiiHOro 0OMiHYy 3 THMH Byzinamu abo cepBepaMH, IO THMYacoBO abo MOCTiHHO
HEJIOCTYIIHI Yepes Mepexy [HTepHerT;
8.3.5. 3a mixcyrHicte o0miky miarexxy AOoHeHTa Ha ioro Oco0oBOMY paxyHKy Y BHIIAIKY
HEHAIXODKEHHS JIaHOTO TUIATeKY Ha MOToUHUH paxyHnox Oneparopa;
8.3.6. 3a 3abe3neuenHs Oe3MeKH KiHIIEBOTO 00IaJHAHHS Ta IIPOTrpaMHOro 3ade3neueHHss AOOHeHTa, 110
BHKOPHCTOBYETELCSI HUM JUIsl oTpuManHd [Tocmyr;
8.3.7. 3a HenajanHs abo HeHayexHe HagaHHS [locayr 3a yMoBH HacTaHHS OyIb-skuX 0OCTaBHH, sIKi
BHHHKIIH He 3 BUHU Omieparopa;
8.3.8. 3a smict indopmartii, 1o mepeaacThes HOro TeNeKOMyHiKalliHHUMH MepekaMH;
8.3.9. 3a 1I0CTOBIPHICTE BIIOMOCTEH, 1110 HANAIOTHCSE AOOHEHTOM.
8.4. Tpadix BBaKaeTbCs NPUAHATHM abo0 BiINIpPaBICHUM, SKIIO HOro 3adikCOBAHO MEPEKEBUM
obmamganasM  Omneparopa. Ormeparop He Hece BiAMOBINATBHOCTI 3a HE JIOCTABKY YAaCTHHH
saikcoBanoro Ttpadiky mo AboneHTa afo ioro ajapecara, fKIIO He JocTaBKa 00yMOBJIeHa
Hesanexkaumu Big Ormeparopa NpUYMHAMH, 30KpeMa HEJO0CTATHHOIO MPOITYCKHOIO CIIPOMOMKHICTIO
anpecara abo TtpamsutHoro Omeparopa, ¢inerpanieo tpadiky 3 OGoky Abomenra, azpecara abo
tpansutHoro [IpoBaiiiepa, 4yn NOMHIKAMH, 3pOOJICHUMH AODOHEHTOM.
8.5. Bigcyrnicts y Oneparopa texHiuHoT MoxHBoCTi it HajaHHA [locayr AGoHeHTy He € miCTaBoo
Juts opanns Aborentom Omneparopy Oy/ib-sIKHX PETEH31H Ta I030BIB.
Bignosinaneuicts AGoHeHTa:
8.6. 3a HeBuKOHAHHsS a00 HeHAJIe)KHE BHKOHAHHs CBOIX 3000B’s3anb 3a JloroBopom AOOHEHT Hece
Bi/IOBINABHICTD, MepeadaueHy YMHHHM 3aKOHO/IAaBCTBOM YKpaiHu i, 30KpeMa, 3akoHoM Ykpainu «llpo
tenekomyHikamii», «[lpaBuiamu HajaHHS Ta OTPHMaHHA  TEJIEKOMYHIKAIMHHX — IIOCIYI»,
sarsepmkenuMi [locranosoro KM Vipainu Bix 11.04.2012poky N 295.
8.7. 3a uac, npotsirom skoro [locmyru me nagasanmucs 3 BUHH AGoneHTa, [1{omicsuHi miarexi 3a Taxi
TTociyry, HAPaXOBYIOTECS Ta CTACYIOThCs OneparopoM 3 AGOHEHTa B IIOBHOMY PO3MIpi.



8.8. AGoHeHT mpuiiMae Ha cebe BCIO BiJIMOBINANBHICTD 3a HACIIIKH HECBOEYACHOTO O3HAHOMIICHHS 3i
3MiHaMH TIOJIOKCHB 11b0r0 JloroBopy Ta ymoB TapudHux raHis.

9. PO3ITISAL 3BEPHEHD ABOHEHTIB TA ITOPAJOK BUPIINEHHA CYIIEPEUOK
9.1. ABoneHT Mae npaso nojxasary Oneparopy 3asBH, CKapry, IpeTeHsii (Jaii — 3BepHeHHs) 3 MHTaHb
HAQJIAaHHs. | OTPUMAHHS TEJICKOMYHIKAIMHUX IOCJIYr. 3BepHEHHsS Ipej sBisiioThbess AOOHEHTOM B
MMCHMOBOMY BHIJISIL 1 MIJUIATAIOTH peecTpartii y BetaHoBIeHOMY OIeparopoM MopsIIKy.
9.3. TloBijiomineHHs abo JIOKYMEHT, sKi nepefaroTbes Oneparopy, BCTYNAKOTh B CHILY JIMLIE ITicis iX
oTpumanHs OnepaTopoMm.
9.4. Po3risiyy 3BEpHEHD 3/1HCHIOETBCS Y BCTAHOBJIEHHUH 3aKOHOJIaBCTBOM CTPOK.
9.5. Ilpu BigXuieHHI 3BEpHEHHS MOBHICTIO ab0 YacTKOBO, a00 HEOTpUMAaHHI BiJIIOBIJIi ¥ BCTAHOBJICHI
JUISL PO3IIISAY CTPOKH, ADOHEHT Ma€ NpaBo MpeJT’ SBUTH MO30B JI0 CYLLY.
9.6. Bei cynepeukw, siki BUHHKAIOTh IPH BUKOHAHHS J[OrOBOPY, BUPIIIYIOTHCS HUISIXOM [IEPETOBOPIB.
9.7. CuipHi nuTaHHs, BUPILICHHS SKAX HEMOXIHBO JOCAITH IUISIXOM II€PEroBOPIB, MiJUISTAlOTh
PO3IIISiLY B CY, BIANOBIIHO IO YHHHOIO 3aKOHO/IABCTBA YKpaiHu.
9.8. V Bunankax, He nependaueHux JloroopoMm, CTOPOHH KEPYIOTHCS YHHHHMM 3aKOHO/IABCTBOM
YKpainu.
10. IOPSIIOK ITPUITMHEHHSI A1 JOI'OBOPY
10.1. Torogip moxe OyTH po3ipBaHo Oyib-s1k0k0 31 CTOPiH B OJHOCTOPOHHBOMY HOPSIJKY Y BUIIAJIKaX,
nepejdadeHX yMoBaMu 11010 Jloropopy Ta/ab0 YHHHHM 3aKOHOIABCTBOM YKpaiHH.
10.2. B onHocTopoHHbOMY nOpsiaAKy Jlorosip moxe OyTH po3ipBaHuii 3 iHiniarusu AGoHeHTa y Oy/ib-
KOMY 3 HACTYITHUX BHIIAJIKIB:
10.2.1. npu He3roxi 3 Oyab-sIKUMHU 3MiHaMu J10 YMOB JloroBopy, 3min Tapudis abo npu3HaueHHIM HOBUX
IJIATEeKiB B JIOIOBHEHHS JO BXE€ ICHYIOUMX, a0OHEHT IIOBHHEH IPUIMHUTH OTPHUMAHHS
TeNEKOMYHIKalifHUX IOCTYyT, HMHCLMOBO INOBIJOMHBINH mpo Iie Omeparopa. Skmo AGomeHnT Mo
3aKiHUEHHIO 7 (CeMH)- JICHHOI'O TEPMIHY 3 MOMEHTY ONpuitojiHeHHs: Ha Oginiinomy caiti Oneparopa
IPOZIOBXKYE KOPUCTYBATUCh TEJICKOMYHIKALIHHUMH mnociayramy, Oneparop BIIpaBl BBaXKaTH, IO
AOOHEHT 3roJIeH 13 BHECEHUMH 3MiHaMH Ta JIONIOBHEHHsIMH, Otieparop 1 AGOHEHT BU3HAIOThH FOPUIHYHY
YUHHICTH 3a3HAYEHOTO Y I[bOMY IYHKTI CII0c00y BOJIEBHSIBIEHHS.
10.2.2. y Bumaaky BiAcyTHOCTI moTpeOu y mopmanbpmioMy KopucryBaHHI Ilocimyramm Omneparopa 3a
yMOBH, 1110 Koty Ha OcoGoBoMy paxyHKy AGoHeHTa BijcyTHi. I[Ipo posipsanus J{orosopy AGoHeHT
NOBUHEH NoBitoMuTH OriepaTopa MHCEMOBO. Y HHCBMOBOMY IOB1JIOMIIEHHI AOOHEHT MOMKEe BKa3aTH
faxkany nmary posipsanus Jlorosopy.
10.3. Oneparop MoOXXe NpUNHHUTH (posipsaru) ail0 Jloropopy, momepemuBiu mnpo ue AOoHeHTa
oHaiMenIe 3a 7 (ciM) KaJeHIapHUX JAHIB JI0 AaTH NpUnuHeHHs (posipsanus) JloroBopy Oy/ib-sikum
3ac000M 3B’SI3KY.
10.4. ITpu posipsanni Jloroopy Oneparop MOxe 341HCHUTH AEMOHTaX a0OHEHTCHKOI JIiHil.
10.4. BusHaHHS HENIHCHUMH NESKHX IOJOKeHb J[oroBopy He TsrHe 3a coOOK0 BH3HAHHS HEIIHCHUM
Jlorosopy B IIiIOMY.
11. HIEPCOHAJIBHI TAHI ABOHEHTA
11.1. AGoneHT y 3B 53Ky 3 yKJIaJeHHsIM 1poro Jlorosopy Hajae cBoro 3roay Omnepartopy Ha 0O6pobKy
Oynb-SKUX TIepCOHANBPHMX JaHMX, SKI cranud BigomuMu Oneparopy B pe3yibrari HaJaHHs
TeJIeKOMYHIKalliHHUX TIOCIyT Ha yMOBax L50ro Jlorosopy.
11.2. O6pobxa BKIIOUAE, alie He 00MEeKYEThes, 30MpaHHsIM, peecTpallicio, HAKOITHYSHHAM, 30epiraHHsimM,
aJIAlITYBaHHSM, 3MIHOIO, IOHOBJICHHSIM, BHUKOPUCTAHHSM 1 IIOMIMPEHHSM (BKIIIOYAIOYM Iepejiady),
3HEOCOOJICHHSIM, 3HHMIIECHHSM II€PCOHAJIBHUX JAaHHX, siKi 0Opolisiiorhest OneparopoM, Oyib-sKOO
0co0010, 1oB’s13aH010 3 OneparopoM BiIHOCHHAMHM KOHTPOJIKO, 3 METOIO BEJCHHS 0a3u NepcoHalbHUX
JnaHuxX AOOHEHTIB TeleKoMyHiKamiiHux nociayr (tobro 0azm jaHux Beix AOOHEHTIB, sIKi MarOTh
YKJIAJICHI JIOrOBOPH Y IIEBHHX abo BCiX ocobax, 1moB’s3anux 3 OneparopoM BiIHOCHHAMH KOHTPOJTIO).
11.3. AGOHEHT MOTOJDKYEThCH, 1110 Oneparop He Mae OTPUMYBATH KOJIHOT JIOJIATKOBOI 3rojin AGOHEeHTa
JUlsl Tiepejiadi [epcoHalbHUX JaHux AOoHeHTa /10 Oyab-skoi ocoOu, mos’s3anoi 3 Omneparopom
BITHOCHHAMHM KOHTpOJO abo y pamkKax JIOrOBIpHMX BIJIHOCHMH IIOB’S3aHUX 3 BPEryJIIOBAHHAM
3a00pProBaHoCTi.



11.4. AGoreHT nae cBoIO 3rofly Ta Hajae Oneparopy IpaBo BUKOPHCTOBYBATH CBOI IEPCOHANBHI AaHi Ta
TMOrOLKYETHCSl 3 THM, W0 IO iHbOpMamito Ta iHmy iH(popMarito, HeoOXigHy I SKICHOTO
obciyroBysanHs ADOHEHTa, MOke OyTH nepesano 6e3 OKpeMoro MMCbMOBOIO [OBIIOMIICHHS TIPO (aKT
nepenaui Oneparopom TpeTiM ocobam Jijis:

- Benenns o0miky AOOHEHTIB, MOCIYI, AONATKOBHX IIOCIYr HagaHHX AOOHCHTY, pO3paxyHKiB 3
ADOHEHTOM;

- 3pificHeHHs po3cuiaHHs AOOHEHTaM paxyHKIB (KBHTaHIIiH), MOBiZOMIIEHb, SMS-II0OBiTOMIICHD,
AHKETHHUX JIUCTIB, IIPONIO3HIIIH, peKIaMHUX MarepiaiiB Bij| imeni Oneparopa;

- Tenedonnoro onurysaHHs AOOHEHTIB 3 METOIO 3’ACYBaHHS IXHBOI JYMKH IIOMO SIKOCTI HaaHHsI
TEeJIEKOMYHIKallIHHUX ITOCIHYT, JOAAaTKOBHUX nociyr Oneparopa;

- [IpoBesienns axIiif, MApKETUHIOBHX JIOCITiIKEHB;

- Benenns nperensiiHo-11030BHOT poboTH 3 AGOHEHTaMH.
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