J0rosIpr
PO HATAHHSI TEJEKOMYHIKAIIMHUX ITOCJAYT
Ha ymoBax ny6iunoi opeprn

Vipaina, Jlvsiscoka 0on., m. Bopucias «01» uepsus 2019p.

®isuuna ocoda-mignpuemens Anamoseskuii Hasapiit FOpifioBuny (Hamani — Oneparop), sikuii jiie
Ha miacrai Bumumckwm Bix 17.05.2019p.. Biamosinxo no pimenns HamionamsHOi Kowmicil 3 mutans
perymoBaHHs 3B’s13Ky Ykpainu Bix 23.07.2019poky Ne346 BHecenmit 10 Peectpy mposaiizepis Ta
orepaTopiB TeTEeKOMyHiKalii, Kepytounch 3akoHom Ykpaiuum «lIpo Temexomynikauii», [lpaswiamu
HAJTaHHS Ta OTPUMAHHS TEJICKOMYyHIKaUiffHUX [MOCIyr, 3aTBep/UKEHHMX mnocTaHoBoio KabGinery
MinictpiB Ykpaimn Ne 295 Bix 11.04.2012p., crartamu 205, 633, 641, 642 1{uBiibHOTO KOIEKCY
Vkpaisu, myOnigHO NPOTIOHY€e HEOOMEKEHOMY KOJTy TMOBHOMITHIX (i3ndHHX 0ci6 (Hamami - AGOHEHT)
MOJUIHBICTE OTPHMaHHS TEJIECKOMYHIKAIiHUX MNOCIYL, I d4oro Iyonmikye (posmimtye) mamuii
nyOniyHui goroBip (Hamami - IIoroaip) TIPO HACTYITHE:

1. OCHOBHI ITIOHSITTSI TA BUSHAYEHHSI
Abonenm — dizuuna ocoda, mo ykiaana 3 Oneparopom J[orosip.
Abonenmna nnama — (dixcoBannii momicsaHui miarik 3a Ilocnyrn, mo HagaioTeest OneparopoM
MPOTSATOM PO3PAaXyHKOBOTO MEPiOy He3anexkHo Bix (akTy oTpumanHs [Tocmyt.
Akuyenm — moBHa i OesyMoOBHa 3rojia AGOHEHTa Ha yKITaXeHHs J[OTOBOpY Ha YMOBaX, BH3HAYCHHX
my0IiuHoI0 0(epTolo.
banaic 0co606020 paxynKy — Pi3HHIS MiK IBOMa CYMaMH TPOTIOBHX KOIITIB B TIEBHHIH MOMEHT Hacy,
B KMl BH3HauaeThest banaHc ocoboBoro paxynky. Ilepmia cyma CKIanaeThest 3 TPOLIOBHX KOLITIB,
BHeceHUX Ha OcoBGOBUi paxyHOK 10 MOMEHTY Hacy. B AKHii BU3HA4aeThest Bamanc 0co60BOTO paxyHKY:
iHITA CymMa — CKITANaeThes i3 TPONMIOBHMX KOMITIB, cricannx 3 OcoGoBOr0 paxyHKy IO MOMEHTY 4acy, B
SIKHH BH3HauaeThesl banane 0co00BOTO paxyHKY.
Brecenns zpouwiosux kowmie Ha Ocobosuil paxynok (Buecemna epowiosux kouimig) — orara
Aborentom Ilocmyr, mo 3miHCHIOETHCS MUIAXOM ITepepaxyBaHHS TPOLIOBHX KOIITIB HA ITOTOUHMIT
paxyHok Omneparopa 3 BkazaHHsiM Ne Yroam (y10orin) AGoHeHTa.
Hozosip - ueit myOmivamit 10roBip PO HaJaHHS TEICKOMYHIKAIIMHUX MOCIYT, SIKAIT YKIIATaeThes MikK
AbonenTtoM Ta OniepaTropom LIISIXOM TPHUHATTS AGOHeHTOM TTporto3uwii Oneparopa yxuactu J{orosip
HIIIXOM BUKOHAHHSA Jilf, mependadyeHux ymoamu 1b0ro Jlorosopy
3asn6a npo npuedHanua 00 nyGniuHo2o 002060py - 1e JTOKYMEHT, sikuM (izuyna ocoba (aGoHEHT)
miaTBepuKye GaKT MPUHHATTS myOmiaHOT MPONo3uIii npo npreaHaHHs 10 Jloroopy, o3HaltomueHnii 3
HOro 3MiCTOM Ta MOTOKYETHCS 3 HOTO yMOBaMH (Hastali - 3asBa mpo npHeaHanHs 10 Jlorosopy).
Inmepnem — BcecBiTHs iH(QOpMauiiffHa cucTeMa 3araJbHOrO JOCTYITY, sIKa JIOTIUHO 3B’s3aHa
I00ATbHEM — apecHHM  TPOCTOpOoM Ta OasyeThCss Ha  [HTEPHET-NPOTOKOMI, BH3HAYCHOMY
MIKHapOIXHHMH CTaHIapTaMH. . :
Kinuese oo6naonanns — oONaJHAHHS, TpH3HAYEHE JUIS 3’€IHAHHS 3 TIYHKTOM 3aKiHUCHHS
TETEKOMYHIKAIIHHOT Mepexki 3 MeTol0 3ade3nedeHHs JOCTYIy 10 TeJIeKOMYHIKauiffHux mocayr
(koMIT'tOTEp, MOZIEM TOLIO), 13 BOYTOBaHNM MeperkeBuM iHTepdelicom Ethernet.
N Yeoou (nozin) — andapitHO-M(POBHIl HaOip CHMBOIIB, IO IEHTH(IKye KOpHCTyBada
KOMITIOTEPHOT MEpPexKi I pasoM i3 ImaposieM BHKOPHCTOBYETHCS ONEPAIlifHOI0 CHCTEMOIO TSt Ha/[AHHS
HOMy J103BOJIy Ha 3'€¢HAHHS 3 KOMITIOTEPHOIO CHCTEMOIO Ta BH3HAUEHHS HOro mpaB AOCTYILY IO
pecypcis mepesxi. Jlorin Mae 6yTH YHIKaTbHHM B MeXax IaHOT CHCTEMH.
Micue nadanna nociyz — KOHKPETHO BH3Ha4YeHA AGOHEHTOM ajpeca, 3a SKOIO BiH Oaxkae OTpHMyBaTH
TeJeKOMYHIiKaliifHi MOCITyTH.
Mepescesuii idenmughikamop — iHgMBinyanbHHNH HaOip map Ta/abo CHMBOIIB, MPHCBOEHHIT
KinneBomy obnagnansio B TenexomyHikamiiniit mepesxi/InTepHeTi.
Ocoboguit paxynox (OP) — popma 06niKy iHIMBITyaTbHUX JUIST KOXKHOTO AGOHEHTa BIOMOCTEH, 110
BioOpakae HAJIXODKEHHS I'POLIOBHX KOIITIB AGOHEHTa i CIIMCaHHs X KOmTiB Ha orutary [Tocmyr 3a
M JloroBopoM.



ITioxkniouenna (8IOKII04eHHA) KiHUE020 001A0HAHHA — 3’¢IHaHHS (B €IHAHHS) KIHIEBOTO
obmnanHanHs a60 a0OHEHTCHKOTO BBOLY JI0 (BiT) TeIEKOMYHIKAIIHHOT MepesKi.

Inanosi po6omu - nanoBi TipodimakTHYHi (peraMeHTHI) poSOTH, BUKOHAHHS SKHX MOKe TIPH3BECTI
JI0 TUMYAcOBOTO IUIAHOBOTO TPH3YNMHHEHHS HanaHHs [lociayr Ta/abo moripmenHs sikocti Ilocnyr na
vac nposeaeHHs [[maHoBuX pobiT.

ITocnyza — TenekoMyHiKalliliHa ITOCIyra 3 JOCTYIy 10 Mepexi IHTepHerT, sika HafaeTbes Orneparopom
ABoHeHTaM y BiIMOBiTHOCTI 10 yMOB mitounx TapudHuX niaHis.

Ilpununennsa Hadauua nocnyz - NPUMTHHEHHS HAJaHHSA TEICKOMYHIKAUIHHUX MOCIYT THMYAcOBO, J10
YCYHEHHS TIPHYHH, 10 MPU3BEIH [0 IBOTO, a00 y 3B’S3KY 3 BIAK/IIOYEHHSIM KIHIEBOTO 0OajHaH s, B
TOMY 9HCH y pa3i HeBUKOHAHHs AGOHEHTOM CBOTX 3000B’s13aHb 3a JIoroBopoM.

Onepamop - cy0'eKT TOCHOIAPIOBAHHS, SKHH Mae TIpaBO Ha 3IiMCHEHHS IisIbHOCTI y cepi
TEJIEKOMYHIKaITi.

IIynKkm 3aKIHYEHHA MENeKOMYHIKAUINHOT Mepedci — MICLie CTHKY (3’€IHAHHS) TEeJIEKOMYyHIKAITHOT
Mepexi Ta KiHIIEBOTO 00T THAHHS.

Pazosuit maaminc - dikcoBanuii pasoBmil- miatix 3a Akrusauito ITocyr/IToBropry AKTHBAIIO
[Tocnyr.

Pospaxynkosuii nepiod — niepion HagauHs [1ociyr, 10 AOPIBHIOE OTHOMY KaJEHIapHOMY MicsIlo, Ha
TOYATKY SIKOTO 3/iHCHIOEThest CIHCaHHS TPOIIOBHX KoTiB 3 Oco00Boro paxyHKy AGOHEHTa B po3mipi
BCiX AOGOHEHTHHMX IUIat, repeabaueHnX obpaHuM(i) AGOHEHTOM 3a BCi 3aMOBIICHI Ta aKTHBOBaHI
[Tocayry, mo MarOTh HAJABAaTHCH IIPOTSTOM TAKOTO KAJICHIAPHOTO Micsis. Po3paXyHKOBHE mepioj
nounsaersest 3 00:00:00 ronxuu MEPIIOro K  KaJeHapHoro Micsusi Ta TpuBae mo 23:59:59
OCTaHHBOTO JIHSI IIEOTO KAJICHIAPHOTO MiCSIIIs.

Caim Onepamopa — caiit Otepatopa B Mepexi IHTCpHCT [0  PO3MIINEHHUIT 3a aapecoro:
http://bit.uar.net

Cnucanus zpomwosux xowmie 3 0co606020 paxynky (CRUCAHHA ZPOMIOGUX KOWIMIG) — CIIVICAHHS
Omneparopom 3 tuiarexxiB AGOHeHTa, 3apaxoBaHux Ha #oro OcoboBuil paXyHOK, 'POIIOBHX KOIITIB B
sikocTi orutatu 3a [Tocnyrn.

Tapugpu — TOKYMEHT, y SIKOMY HABOIWTHCS TEpPesiK TEJICKOMYHIKAUiWHHX MOCIHYT, IO HAJAlOThCS
OrneparopoM, iX ONMHC i BapTicTh, a TaKOXk MOPSIOK X 3aMOBJICHHS, HAJAHHs, OTPUMAHHS I
Tapudikamii. -

Tapugpruit nnan (Ilaxkem) — CyKyIHICTb TeXHIYHHX 1 BapTICHHUX IapamMeTpiB, B3aEMOTIOB’ I3aHHX MIXK
c00010, sIKi BU3HAYAIOTH 0OCAT 1 BApTICTh HaTaHOT AGOHEHTY OCHOBHOT TeJICKOMYHIKAI[HHOT MTOCIyTH.
Tenexomynikayitina mepexca — KOMIUIGKC TeXHIYHMX 3aco0iB TeJeKOMYHIKalif Ta Cropy/l.
NPU3HAYCHHUX IUIS MapLIpyTH3amii, KoMyTamil, repeiaBaHHs Ta/ab0 TpHIMaHHs CHTHAliB, 3HAKIB.
TIMCHMOBOTO TEKCTY, 300pakeHb Ta 3BYKiB ab0 MOBiIOMICHD OYIIb-SIKOTO POAY MO Pajio-, MPOBOAOBMX,
ONTHYHHX YH IHIIUX EJIEKTPOMATHITHUX CHCTEMaX MK KIHLEBUM 001aTHaHHSIM,

Tenexomynirkauitina nocayza (nocayea) - TPOIYKT MiSIIBHOCTI oreparopa Ta/abo  orepartopa
TEeJIeKOMYHIKaIi#, CIpsIMOBaHMI Ha 3a0BOJICHHS TOTPed CIIOKUBATIB Y ctbepi TEJIEKOMYHiKaITiif.
Touka Odemapkauii — TOUKa po3MeXyBaHHS BimmoBimanbHOCTI Omeparopa i A60Hem:a IpH HalaHHi
[ocmyr.

2. IPEAMET JOT'OBOPY
2.1. Omeparop Hamae AGOHEHTY TENCKOMYHIKAllHHI MOCIYTH 3a YMOB TEXHIWHO! MOMIWBOCTI V
Oneparopa HaJaHHS TAaKUX TOCIYT, @ ADOHEHT 3000B S3YEThCS CBOEYACHO 1X OIUIAYYBATH BiAITOBLIHO
JI0 YMOB JIoroBopy Ta BUMOT YMHHOI'O 3aKOHOaBCTBA YKpaTHH.
2.2. TenexoMyHiKaIi#fHi TOCITYTH TOALISIOTECS Ha OCHOBHI Ta JIOIaTKOBI.
2.3. OCHOBHHMMH TEJIEKOMYHIKaILliHHIMH TTOCIYTaMH €:
2.3.1. mocnyru AOCTYIy O Mepemi IaTepHeT.
2.4. JIonaTKOBUMH TEIEKOMYHIKAI[iTHUMH TIOCTYTaMH €:
2.4.1. inmi mocmyTH, 1o Moke Haxasati Omeparop B MexKax ,IIorosopy
2.5. INapametpu Ilocmyr, mo HamaroTbess AGOHEHTaM, BH3HAueHI yMoBaMM BiamoBimuux Tapu@mnux
IUTaHIB.



3. 3ATAJIBHI ITOJIO’KEHHST
3.1. Lle#t [loroip po3poOieHHi y BiIMOBIIHOCTI 10 YMHHOIO 3aKOHONABCTBA YKpalHH, 30KpemMa
3axony Vkpaiaum «IIpo TelexomyHikamii», IIpaBHi HaTaHHs Ta OTPUMaHHs TeNEKOMYHiKauiitnux
TOCITYT, 3aTBepDKEHHX rmocTanoBoio Kabinery MinictpiB Yipaiau Bix 11.04.2012 Ne 295, I{usinsHoro
Kozekey Ykpainu, 3akoHy Yipainu «IIpo 3axuct mpaB ClioXKHBad4iB», Ta iHITHX HOPMATHBHO-TIPABOBHIX
aKTiB i HOpMaTHBHUX JIOKYMEHTIB y cdiepi TerexkoMyHikamii Ykpainu.
3.2. Bci ymoBH 10T0OBOpY, BHKIIAEH] B 1IboMy [1yOmivHOMY 10TOBODI, € 000B’ I3KOBUMH 1Tt AGOHEHTA
ta Omneparopa. Ilepex mo4yaTKOM OTPHMaHHSI TEJICKOMYHIKAIIHUX TOCIYr KOXHHH AGOHEHT
3000B’s13aHUH 03HAHOMUTHCH 3 yMOBaMH 1boro J[oroBopy. SIkmo AGOHEHT He 3rogHMIl 3 ymoOBaMu
JloroBopy, BiH He BIpaBi KOPUCTYBATHCH MTOCTyraMu. AOOHEHT, SIKUH Mifnucas 3asBy PO TPHETHATHS
1o Joroeopy (Homarox 1 so JloroBopy), BBaXKaeThesi 0O3HAHOMIEHHM Ta TAKHM, IO MOTO/UKYETHCS 3
ycima ymoBamu J[orosopy.
3.3. JloroBip BBaXa€ThCs TOTODKEHUM Ta YKJIaaeHUM AGOHCHTOM MIISIXOM BUHHEHHST AGOHEHTOM Ui,
[0 CBII4aTh MpO 3rojy AOTpHMyBatHcs yMoB Jlorosopy, 0e3 mianucaHHs THCBMOBOTO MPUMIPHHKE
Croponamu. JIistMH, IO CBiAYaTh MPO 3rojy AOTPUMYBAaTHCS yMOB JIOTOBOpY Ta 3Tofy OTPHMYBATH
[Tocnyru Ha BcTaHOBICHHX OrepatopoM yMmoBaxX, € IIATBEP/UKEHHS Takoi 3roanm AOOHEHTOM B
Ocobucromy xabineri, Ta/abo orara AGonentom 3amosnenux Iocmyr.
3.4. Vxmamatoun JloroBip, AGOHEHT aBTOMATHYHO TIOTODKYETBCS 3 TIOBHUM Ta O€3yMOBHHM
npuiHATTSIM  AGOHeHTOM TonokeHs JloroBopy, Tapudrux mmaHiB Ta BCiX HOmaTkiB, mo €
HEBII' €MHOIO CKJIaJI0BOIO YacTHHOIO JloroBopy.
3.5. YmoBu JloroBopy BH3HauaroThest OepaTopoM caMOCTIHO y BiXIMTOBIXHOCTI Ta Ha BHKOHAHHS
BHMOT' YHHHOTO 3aKOHOJAaBCTBa YkpalHH. YMoBH JloroBopy MoxyTh OyTH 3mineni Omeparopom 3
060B’J3KOBIM TTOBIIOMIIEHHsIM TIpo 1ie AGoHenTiB Ha Caiiti Omeparopa. V pasi Hesromm AGoneHTa 3i
3MiHaMH, BHECEHUMH 210 JoroBOpy, Takuii AGOHEHT Mae NpaBo po3sipBary JIOTroBip 3riHO 3 MOPSIIKOM,
BHKIageHuM y 11.10.2 1s0ro J[oroBopy. mpoTsirom 7 (CeMM) KaJdeHIApHUX IHI 3 IHS, KO BiH Hi3HaBCs
YH MiT Ji3HaTHCs ipo BHeceHi g0 Jlorosopy 3minn. He posipeanus AGoneHToM JIoroBOpY y BKasaHwmii
CTPOK Ta TPOIXOBXEHHs KOpHCTyBaHHs I[lociyramu CBITUHTH TIPO 3rody AOOHEGHTa 3 BHECECHWMH
3miHamu 710 JloroBopy.
3.6. [pu BHeceHH] 3MiH 10 nporo JloroBopy. Orneparop po3Miltye MOBIIOMIICHHS NP0 Taki 3MiHW Ha
Caiiti Omneparopa He MeHIme Hi’K 3a 7 (CiM) KaJleHZAapHHUX [HIB 10 BCTYIY 3MIiH B CHIY, OKpiM
BUMAJKIB, IS sIKMX JIOroBOpOM BCTAHOBICHHIT IHIIMH CTPOK Ta/abo TOPSIOK MOBIIOMIIEHHS 1TPO
BHECCHHsI 3MiH, & TAKOXX BHIAKIB, y skuX Omneparop He 30008 si3aHuil MOBITOMISITH AGOHEHTA 11PO
BHeceHHs 3MiH. [Tpn mbomy Orieparop rapantye Ta MiATBEpIUKYE, 0 po3MilneHa Ha Caiiti Oneparopa
MOTOYHA PEIAKITS TEKCTY 1HOTO J[OroBOpY € iiiCHOIO.
3.7. ¥V pasi, SIKII0 YHHHAM 3aKOHOJABCTBOM YKpaiHM BCTAHOBJICHO HOPMH, SIKI Cymepeuarb yMoBam
1p0ro J[oroBopy, mepeBary MpH 3aCTOCYBAHHI MaTHMYTh BiJIITOBIZHI MOJIOXKEHHS YW HOPMH YHHHOTO
3aKOHOJABCTBA YKPAiHH.

3.8. O6oB’s3k0BOXO yMOBOIO HamaHHsi AGonenty Ilocnyr e HasBHicTE y Omneparopa TexHIUHOT
MOJKITMBOCTI JUTsl HalaHHS AGOHEHTY 3aMOBIeHIX [locIyT. )
4. OPTAHI3AIIIITHI TA TEXHIYHI YMOBH HAJTAHHSI TA OTPUMAHHSI
TEJEKOMYHIKANIMHUX MTOCJAYT

4.1. YMOBH HaJaHHS TEJICKOMYHIKAliHHUX MOCITYT:

4.1.1. wasBuicte y Omeparopa TEXHIYHOI MOXKJIMBOCTI Juls HamaHHS AOGOHEHTY 3aMOBJICHO!
TeNeKOMYHIKauifHoT mociayru. I[Tis TeXHIYHOIO MOKIMBICTIO pO3YyMIETHCS 3HAXO/UKeHHST AOOHEHTa B
30H1 Aif MOCHYrH 1 BUKOPHCTAHHS /sl IOCTYITy JIO TMOCTYTH HaJallTOBAHOTO yCTAaTKyBaHHS AGOHEHTa
It mporpamMHOro 3abe3neueHHs;

4.1.2. ontara 3aMOBJIEHOT AGOHEHTOM TEJIEKOMYHiKalliHOT TOCITYTH.

4.1.3. peectpauist AGOHEHTA B MEpe:Ki i3 BUKOPHCTAHHSIM iIeHTH(]IKaTOPIB.

4.1.4. minmucanHs AGOHEeHTOM 3asBH TIPO NpPUETHAHHS 1O JaHOro JloroBopy i3 3a3HadeHHsM
3aMOBJICHOTO BHJTy TEJIEKOMYHIKAIiItHOT ITOCITYTH.

4.2. Omneparop BimkpuBac AGoneHTy mnepcoHanbHui OcoboBuit paxyHok (OP), Homep sKoro
yHikanpHui. Ha OP AGoHeHTa BpaxoByIOThCs 00csrH HagaHuxX OreparopoM TeTeKOMYHIKartiifHmx



MOCIYT, @ TakoXk Bci miarexi AGoHeHTa. OcoOOBHIT paxyHOK € €IMHMM JDKepesnoM iHdopmartii mpo
00°€eM CIOKHTHX Ta OIJIa4eHHX AGOHEHTOM TEJICKOMYHIKaitHUX mociyr mix uac Tapudixarii i
BUIIIEHH] CTIipHAX MTHTaHb.

4.3, Oneparop Mae MpaBO TNPUITHHUTH J0CTYNl AOGOHEHTa 10 TEJIEKOMYHIiKaliiiHUX rmociyr Ges
OTIEPETHBOTO TONEPEKEHHS TIPH B eMHOMY Oananci OcoboBoro paxyHka AGOHEHTA.

4.4. llpu npunueeHHi OniepatopoM HAJAHHS TEJICKOMYHIKAIIMHUX MOCIYT, Y BHITAJKY, IepebaueHOMY
m.4.3. JloroBopy AGOHEHT He 3BITBHSETHCS BiJl OTIATH TeJICKOMYHIKAIIMHUX MTOCITyT B HOBHOMY 00Cs31
3riziHo 3 oOpaHuM TapuHUM IUTAaHOM Ta/ab0 3aMOBIEHMMH JIOJATKOBHMH TIOCITYraMH 3a TOBHHIl
pO3paxyHKOBHH Tepio, B SIKOMY BiaOysiocs NMPUINHMHEHHS HaXaHHS TEIEKOMYyHIKalilfHUX nocnyr. Y
BHIIAJIKY, SIKIIO AGOHEHT HE 3/HCHHTH HAJEKHOTO ITONMOBHEHHS BIIPOJOBX JBOX PO3PAXYHKOBHX
nepioniB Omneparop BBaxkatume J[OroBip po3ipBaHWM B OIXHOCTOPOHHBOMY MOPSAKY 3@ iHIIIATHBOIO
AbBoHEHTA.

4.5. BigHOBIEHHS HaJaHHS TOCIYr y BHIQAKaX, 3a3HAYEHUX y M.7.6, 3MiHCHIOETBCS MPOTATOM 2-X
poGOYHX IHIB 3 MOMEHTY HajiexHOro rornosHeHHss OP AGorenTa 3rignHo 3 Bumoramu 1.7.1. Jlorosopy.
4.6. Onepatop Mae TIpaBO TIPUITHHUTH JOCTYTl AGOHEHTa JI0 TeTeKOMYHIKALiifHUX MOCITYT, CKOPOTHTH
neperik TEeMeKOMYHIKaliHHUX TTOCIYT, a TaKoX BLIKIIOYMTH KiHIeBe oOiamHaHHs AGOHEHTa Bijl
TEJIEKOMYHIKAIHHOT Mepexki, Y BHNAIKY KO AGOHEHT Gesrnocepe/Hbo GpaB ydacTh abo KiHieBe
obmnajHanHs, MepexeBi ideHTH(]ikarop AOOHeHTa OyJ0 BHKOpPHCTaHO y JisxX, ski Omneparop
OOrpYHTOBAHO  BB@Ka€ TAKHMH, [0  TOPYIIYIOTH MpaBWiIa #  HOPMH  KOPHCTYBaHHSI
TEJICKOMYHIKaifHUMH TIOCITyraMH, BHKJIaneHl B AilicHomy JloroBopi, abo TakiMu, [0 MOPYIIYIOTE
BuMmoru  3akoHy VYkpaium "IIpo Tenexkomynikamii", IlpaBmia HagaHHS Ta  OTpHUMaHHS
TEJICKOMYHIKAifHNX TIOCIYT, 3aTBep/UKEHHX moctaHoBoro Kabinery Minictpie VYkpaiuum Bij
11.04:2012 Ne 295, Ta BUMOTH YMHHOTO 3aKOHOJIABCTBA YKpAiHHL.

4.7. AGOHEHT € KiHIIEBMM KODPHCTYBaueM i He Mac ITpaBa PO3MOBCIO/KYBaTH oTpuMani [lociyrn 3a
Meskamu MicIis HalaHHSI TIOCIIYT.

4.8. Tlnanosi npodinaKTHIHI TIEpepBH, a TAKOK BHMAIKH KOPOTKOYACHHX TIEPEPB TPHBAIICTIO MEHIIE
30 XBHIIMH KOXKHa i 3aralbHOIO TPUBATICTIO 10 OfHiel 100M Ha Micsllb, He BBAXAIOTBCS MEPEpBaMi B
HaJaHHi MOCITYT.

5. IPABA I OBOB’SI3KH OITEPATOPA
3.1. Onepamop mae npago:
5.1.1. BHocuTH 3Mminu Jo Jlorosopy uuisixom myGrikauii 3min Ha Caiiti Oneparopa i posminieiins
Bi/IITOBITHOTO MOBLIOMIICHHS T1po 3ificHeni 3minn y Jlorosopi. ITpy 1ibomy Taki 3minu He noTpedyiors
3rogM AGOHEHTa;
5.1.2. BcranoBmoBatd HOBI Tapudui mranu, nmary 3a JlomaTkoBi IOCTyrH, CKacoByBaTH ao
sminioBaty TapugHi mianu un riary 3a Jlonarkosi nocayrd. [Ipu npoMy Taki 3MiHH He TOTpeGyIoTh
3rojii AGOHEHTa,
5.1.3. THM4YAcOBO MOBHICTIO @00 YaCTKOBO MPHITHHSATH ab0 oOMexyBaTH HaxauHs [locayr y BHmajkax,
nependadeHux M JloroBopom. Y pasi sikmro- Omepatop He TMPHIMHHMB abo He OOMEKHB HalaHHs
[Tocnyr, AGOHEHT He 3BIIBHSETHCS BiA OOOB’S3KY oOmatuté (axktuuro ortpuMari [lociyrn.
[MpununeHHst a6o oOMexeHHst HaxanHs [Tocmyr Moxe OyTtu 3aificHene Oneparopom 6e3 Oyab-sKOTO
JTOIaTKOBOTO MOBiOMIICHHSI AOOHEHTa;
5.1.4. 3nilicHiOBaTH TIOBHE a00 YacTKOBe OOMEXKEHHSI oKpeMmuX mifi AGoHeHTa B Mepexi [HTepHer.
SIKIO Taki i CTBOPIOIOTH 3arpo3y Ul HOPMATBHOTO (DYHKIIOHYBAHHS TEIEKOMYHIKAIIHHUX Mepe
Ta/abo MopyIyIoTh BUMOTH, riepeidadeHi unm Jloroopom;
5.1.5. mpoBoOaMTH IUIAHOBI I MO3amaHOBI poGOTH 3 TEXHIYHOTO OOCIYroByBaHHS 3 MOBHHM abo
YaCTKOBHM OOMEXEHHSIM HaJaHHS TEJICKOMYHIKAIHIX TOCIYT, 3 METOIO PEMOHTY yCTAaTKyBaHHs
JIHIH 3B’A3KY, TEXHIYHOTO yCTaTKyBaHHsI i HOro MOJepHi3allii;
5.1.6. ctBOproBatH Ta 30epiraTH apxiBu 3 iH(OpMaIlicio, sika OTpUMaHa B IMPOLECI KOPHCTYBAHHSI
ABOHEHTOM TEJeKOMYHIKAIlIHHUMH MOCTyravi, i po3kpuBaTh Oy/b-s1Ki BIIOMOCTI y pa3i HeoOXiiHOCT
BIAMOBIZTHO JI0 JIiIOMOTO 3aKOHOMABCTBA YKpailHW Ha BHMOTY JEp)KaBHMX YCTAHOB, a TaKOXK JUIs
HOpMaTBHOTO (YHKLIIOHYBaHHS TeIeKOMYHiKauiifHux nociyr abo 3axucty Omneparopa Ta iHIINX
abOHEHTIB, SIKIIO L€ He CyIepednTh BinmoBiauM Hopmam Konctutyii Ykpaiau. BunHenns Takux miii



HE CTOCYETHCS PO3TOJIOIIEHHS KOH(IIeHIIIHHOT iHpopmaril AGOHeHTa;

5.1.7. 3amyuartu TpeTiX 0oCi0 10 BHMKOHAHHS IOPHIMYHUX Ta iHIIMX Miff, MOB’SI3aHUX i3 HalaHHSM
Abonenty [Tocmyr Ta 0TpviMaHHﬂM riareskis 3a JloroBopom 6e3 moro/pkeHHs TakuX il Orneparopa 3
AOGOHEHTOM;

5.1.8. y 6escripHOMy (Ge3aKenTHOMY) HOPSIIKY CITUCYBATH Ta IIEPEMIIaTH MOMHIIKOBO 3apaxoBaHi Ha
OcoboBHuii paxyHOK AGOHEHTa rpoIIOBi KOIITH.

5.1.9. 3nilicHioBatH 3amuc TeneGOHHMX Po3MOB Mix OrepatopoM Ta AGOHEHTOM IIPH 3BEPHCHHSIX
Abonenta no Ormeparopa 3 MeTOIO BHKOHaHHS J[OroBopy, Npei sIBICHHS TPETEH3iH, a Takox
OTpEMaHHsS 10BinKoBoI iH(opmarii mpo ITocmyry, Ta Ha BIaCHHM pPO3CYX BHKOPHCTOBYBATH Taki
3aITHCH;

5.1.10. 3miHrOBaTH MepexeBi imeHTH(]ikaTopu Ta imeHTH(ikaTopu noctyny AOOHeHTa (JIOTiH) 3
TeXHIYHUX TIPUYHH Ta 3 NPHYUH TTIBUINEHHS PiBHS Oe3Nekd, MOBIIOMUBLIM Ipo e AGOHEHTa Ha
Caitti Oneparopa ta y OcoGoBomy KabiHeTi AGOHEHTa;

5.1.11. Ge3 3romut AGOHEHTA 3MIHIOBATH MTAPAMETPU MAPIIPYTH3ALil, SIKIIO 1Ie HEe TOTIipIIye napaMeTpu
Hananns [lociyr; . :

5.1.12. Bectn 006iik 06GCATy Ta BApTOCTI HagaHWX IIOCIYT, CBOEUACHOCTI 1 MOBHOTH IUIATEKIB 3a iX
CrIOKMBaHHs. BuinesasnadeHuil 00K 3/1iICHIOETBCS aBTOMATH30BAHOK CHCTEMOIO OGJIIKY CIOKHTHX
mocyr (6imiHroM). AGOHEHT TOTOUKYETBCS. 1110 110 TaKOi aBTOMaTH30BaHOT CHCTEMH OOJIIKY CIIOKHTHX
TOCIyr Oyze BKJIIOYEHO BioMOCTi 1Tpo AGoHeHTa, siki Oyae Hamano HuM Omeparopy NpH yKIajIeHi ta
BHKOHaHHI JloroBopy: _

5.1.13. Omeparop mae iHIi npaBa, nepeadaueHi JJoroBopoM Ta YHHHUM 3aKOHOJAABCTBOM YKpaTHH.

3.2. Onepamop 30606 ‘sazanuii.

5.2.1. HajaBATH MOCITYTH 3a BCTAHOBJCHUMH MOKA3HUKAMH SKOCTI BiITOBIHO 10 CTAHAAPTIB Ta iHIIIX
HOPMAaTUBHUX JOKYMEHTIB Ta yMoB J[oroBopy;

5.2.2. inopmyBari AGOHEHTA PO Mepetik CepTH(PIKOBAaHOTO aOOHEHTCHKOTO OOTaTHAHHS, SIKE MOYKHA
MiAKITIONaTH 10 TEJEKOMYHIKaIlitHOT Mepexi 3araqbHOTO KOPHMCTYBAHHS (32 MHCHMOBHMM 3aITHTOM
AOOHEHTA);

5.2.3. monepe/pKkyBatiH AGOHEHTA PO MOKITHBE CKOPOYEHHS TTEPEITiKy TeTeKOMYHIKAiHHUX MOCIYT Ui
BIIKJIIOYEHHSI X KiHIIEBOTO 00JIaIHAHHS Y BHITAJIKAX 1 Y TIOPSIIKY, TTepedadeHnx JJoroBopom;

5.2.4. Bectr o0k oOcsTy Ta BapTOCTI HaTaHHMX IMOCIYT 3a KOXKHMM BHJIOM OKpeMo i 3abe3medyBaTu
HOTO JIOCTOBIPHICTH; :

5.2.5. npuiimari Bii AGOHEHTIB 3BEpPHEHHS, 3asBH. CKapr¥ Ta MPONO3MLIl Ta HajaBaTd Ha HHUX
BiZIMTOBI i Y BCTAHOBJICHHH 3aKOHOIaBCTBOM CTPOK;

5.2.6. BinHoBuTH HamaHHs Ilocayr y pasi 30010 y poGori obmaxHanust Omneparopa Tta/ato
nomKo/pkeHHs: Mepexi Oneparopa mpoTsiroM 3 pododuX AHIB 3 MOMEHTY OTPHUMaHHS TTOBIIOMIICHHS
BiZl AGoHeHTa npo BiacyTHicTh [Tocayr, abo noBitoMuTH AGOHEHTA Mpo IHMIMIE CTPOK y pasi, SIKIIO
BiJIHOBITIOBAJTbHI POOOTH HEMOXKIIHBO MIPOBECTH MPOTATOM 3 pOOOYHX JIHIB.

5.2.7. BUKOHYBATH iHIII 000B’SI3KM BIIMOBIIHO JI0 YHHHOTO 3aKOHOIABCTBA YKpaiHU

6. IIPABA 1 OBOB’SI3KU ABOHEHTA
6.1. A6onenm mae npaso Ha:
6.1.1. oTpuMyBaTH JOCTOBIpHY Ta BHuepnHy iH(popmanito mpo ITocayry, mo HagaoThest Oneparopom
y BianoBigHOCTI 10 yMOB JloroBopy;
6.1.2. 3amoBisiTH y Oneparopa Oynb-siki J[01aTkoBi MOCIYTH, SIKIIO BOHH HPOMOHYIOTECS AGOHEHTY.
ITopsnok 3aMoBIeHHS JIOMaTKOBHX MOCIYT BKa3aHHil B yMoBax TapudHUX ITaHiB;
6.1.3. cBoeuacHO OTpHMyBaTH 3aMOBIeHi [Tocayri BcTaHOBIGHOT SIKOCT;
6.1.4. npu xopucryBanui [locmyramu obuparn ixwmi TapudHi ruianu, nepexin Ha sKi J03BOJCHO
OmneparopoM, BifmoBiAHO 10 yMOB Tapu(HuX 1aHis;
6.1.5. miceMOBO moBiomIsiTH Orniepartopa 1po Oymb-siki npeTensii, mos’si3axi 3 orprmantsy [ocsyr.
6.2. Abonenm 30008 szanuil:
6.2.1. npu otpumanHi [Tocayr JoTpUMyBaTHCH T0JI0KEHb J[OroBOpY, YHHHOTO 3aKOHOIABCTBA YKpaiHH.
30kpema 3akoHy Ykpaiuu «IIpo TesekomyHikaiiiy, [IpaBui HalaHHS Ta OTPUMAHHS
TEJICKOMYHIKAMIHUX MOCTyT, 3aTBEPDKCHIX rmocTanoBoio KMV Bix 11.04.2012 p. N295, a Takox




3araJIbHOIPUHHATAX HOPM POOOTH B Mepeski [HTepHET, CIPSIMOBAHUX Ha Te, 00 JiSITBHICTE KOKHOTO
KOpHCTyBada Mepexi [HTepHeT He 3aBakasa poOoTi IHITMX KOPUCTYBadiB, 3/ CHIOBATH OILIATY
3aMOBJICHUX TEJICKOMYHIKaLlIfHIX MOCIIYT Y pO3Mipax Ta B CTPOKH, BCTaHOBIIEH] JloroBopoMm;

6.2.2. xopucryBaruch [Tocmyramu minkmoueHHs 10 Mepexi [HTepHeT 3a M JIoroBopoM poTSroM He
MeHIe Hix 12 (qBanaamsTv) MicsiuiB 3 1aTti ykiaazenns Jloroeopy;

6.2.3. mucemoBo nosizomisiTH Oneparopa 1npo 3MiHy 0COOMCTHX JaHUX BKa3aHUX AOOHEHTOM y 3asBi
npo mnpuenHaHHs 10 Jlorosopy. abo ski Oynu wamani Omepatopy B npoweci KOPHCTYBAHHS
TEJIEKOMYHIKaliHHUMH MOCITYyTaMHy, Y MiCSUHWH TePMiH 3 MOMEHTY BUHHUKHEHHS TAKHX 3MiH;

6.2.4. He IOIyCKaTH BUKOPHCTAHHS KiHLEBOTO OOIaJHAHHS, Yepe3 SIKe OTPHUMYETBCS JOCTYI JI0
Mepexi [HTepHeT, Juls BANHEHHS! IPOTUITPABHUX il abo Jiif, sSKi cyrepeyars iHTepecam HallioHaIbHOT
Oe3nexn, 0OOPOHH Ta OXOPOHH IPABONOPSIIKY, MOPYLIYIOTH TPOMAJICEKUI MOPSIIOK Ta TOCSATAIOTh Ha
9eCTh i MiIHICTh TPOMaISTH;

6.2.5. He nomycKaTH BHKOPUCTaHHS KiHIEBOTO OONIAHAHHS Ta BJIACHHX MEPEKEBHX iJeHTH(DIKaropis
JUISL HAZTaHHS TeTEKOMYHIKAIIMHUX TTOCITYT TPETiM ocodam;

6.2.6. yrpuMyBaTH y CIIpaBHOMY CTaHi KiHlleBe 00TaHAaHHS B MeXaX TepuTopii AGOHEHTa;

6.2.7. He nomyckaTH Xii, IO MOXYTb CTBOPIOBATH 3arpo3y Juis OE3MeKH eKcIUTyaralil Mepei
TeJICKOMYHIKamiff, TiATPAMKH WiTiCHOCTI Ta B3aeMomii Mepex TeleKOMyHiKaiiif, 3axwcTy
iHpopManiitHoi Oe3rmekn Mepexk TeIeKOMYHIKaIlil, YCKIaIHIOBAaTH UM YHEMOXIIMBIIIOBATH HaJlaHHS
MOCHTYT iHIIM a0OHEHTaM;

6.2.8. HamaBatH, y TOMY u4HCHi IHCBMOBO, Ha 3anuT Omeparopa iH(GOpMaLiIo MIOA0 KiHLEBOIO
o0masiHaHHS, IKe BUKOPHCTOBYETHCS TSI OTPHMAaHHS TeJICKOMYHIKaliifHAX MoCyT;

6.2.9. He mepemkoKaTH BHKOHAHHIO OriepatopoM poOIT. TMOB'S3aHUX 3 OOCTEKEHHSM KiHIIEBOTO
06a/IHaHK, IO MPOBONATLCS JUTS TIEPEBIPKH AKOCTI HAAHHS! TOCITYT 3 3asBKOIO AGOHEHTa;

6.2.10. He BTpy4aTHch y poOOTy TesleKoMyHikauifiHol Mepeski;

6.2.11. camocTiitHo cTeXHTH 3a cranom cBoro OP, He nomyckaru Bix’emuoro Gamancy OP;

6.2.12. 3abe3meunTH peryisipHuil (He MeHIIe OJHOrO pasy Ha CiM KaJCHIApHWX [HIB) TMEpPeriisi
inopmauii Ha OdinittHoMy caitti Oneparopa 3 METOI0 BYaCHOTO OTPUMaHHS iH(GopMallil, sKy Hajac
Omeparop st AbGoneHta. AGOHEHT TpuiiMac Ha ceOe BCIO BIATNOBITANBHICT 3a  HACIIKH
HECBOEYACHOTO O3HaNoMIICHHS 13 Oyap-sikumu moBinomneHHsiMi Oneparopa Ha Caiiti Oneparopa, Ha
cropinui Ocobucroro kabinety AGoHeHTa;

6.2.13. BEKOHYBaTH iHIII 000B’SI3KH BIAMOBIIHO 0 3aKOHOIABCTBA YKPATHH.

7. IIHU (TAPU®U) HA TEJTEKOMYHIKAIIITHI IIOCJIYTA TA TIOPSIIOK I
YMOBH PO3PAXYHKIB

7.1. TenexoMyHiKaliiiHi MOCTYTH HAJAKOTHCS 3a TMOTEPEAHBOIO OIUIATO. AGOHEHT JUIS OTPHMaHHs
oyt crutagye Omeparopy:
7.1.1. aBaHCOBHII TJIATIXK, L0 BKJTIOYAE OTJIATY BapTOCTI 0OpaHOro Tapu(HOTO TUIAHY Ta 3aMOBICHHX
JIOJATKOBHX TTOCIYT 32 HACTYITHHII MOBHMIT PO3PaXyHKOBHH 1epiojt; .
7.1.2. BCi 01HOpa30Bi MIaTexXi, SIKIIO TakKi HeOOXLAHI IS aKTHBALIT 3aMOBJIEHUX MOCJIYT Ta Tapu(PHIX
mnaHiB, (B TOMY YHCII OIHOPA3OBHI TOYATKOBHIl TNaThX Ta TUIaTexi, MOB’s3aHi i3 TOBHUM
MorareHHsM 3a00proBaHOCTI 3a MOMEPE/IHI PO3PaXyHKOBI MEPIOn).
7.2. CrmcaHHSI TpOIIOBHX KOIUTIB 3a TeJEKOMYHIKalliffHi 1mociyrd 3a J[oroBopoM 3JiHCHIOIOTECS
OrmepaTopoM TEPIIOTO HHCTa KOKHOTO KajdeHmapHOro Micsist Bimmosigno no Tapudir Oneparopa
IUISIXOM CITHCAHHSI TpoIoBuX Kot 3 OP AGoreHTa y po3mipi, Bu3HaueHoMy 11.7.1. JloroBopy.
7.3. Omatyn 3a M JloroBopoM AOGOHEHT 3iMCHIOE MIISIXOM NepepaxyBaHHSM I'POLIOBHX KOUITIB Ha
notouHmit paxyHok Omeparopa B HaliOHadBHIN BamoTi YKpaiHH. Y IUIATEKHOMY JOPYYeHHI Ha
oIIaTy paxyHKy AOoHeHT 3000B’si3annii Bkazatn cBiii Ne Yroau. [laroio oriati BBaXKaeThest jara
3apaxyBaHHs KOINTIB Ha pO3paXyHKOBHM paxyHok Ormeparopa, SIKIIO crmocoboM omiari  He
nependadeHo inme. .
7.4. 3apaxysanHs KowTiB Ha OP AGoHeHTa 31ilCHIOETRCS MPOTATOM HACTYMHOIO pobovoro JHs, L0
HACTae 3a JIHeM 3apaxyBaHHS KOIITIB Ha PO3PaXyHKOBHI paxyHok Oneparopa.
7.5. AGOHEHT 3IMCHIOE OTUIATH MOCIYT Y BLLAIJIEHHAX OaHKIiB, yepe3 IuTaTikHI IHTePHeT-CHCTeMH Ta
iHmIME BKazaHAMH OniepaTopamMu Criocodanmy.




7.6. IlpunuHeHHs HaxaHHS mociyr Tta/abo posipBadHs JloroBopy He 3BiIBHSIE AGOHEHTa Bij
rorameHHs 3aboprosanocTi mepex Oneparopom.

7.7. AGOHEHT BinTOBia€c 3a IPABUITBHICTE | CBOCYACHICTH 3pOGICHIX HUM TUIATEKIB.

7.8. AOOHEHT Mae IpaBO ONMH pa3 BIPOAOBK OIHOTO PO3PAaXYHKOBOTO IEPiONy 3MIHHTH CBIii
tapuHUN T1aH. 3MiHa Tapu(HOTrO TUTaHy 3/iMCHIOETBCS HA TICTaBi MHCBMOBOI 3asBH AGOHEHTa,
HataHol Oneparopy He MeHIIe Hix 3a 3 (Tpu) poboui /IHi /10 TOYaTKy HOBOTO pO3paxyHKOBOIO Hepiosty
Ta 3aMPOBAKYETHCS 3 1-TO YHCIIa HOBOTO PO3PAXYHKOBOTO MEPioTy.

7.9. Omneparop camMOCTIHHO BCTaHOBMIOE Tapu(¥W Ta BH3HA4ae mpaBuia Ttapudikauii. Tapudu,
BcTaHOBJIeHI OneparopoM, BKJIIOHAIOTE BCi TTOAATKH Ta 300pH. BCTAHOBIICH]I 3aKOHOABCTBOM YKpaiHH.
7.10. V Bunaaxy npunuHeHHs 1ii Jlorosopy B pasi sanuimenns Ha OP AGoneHTa HEBHKOPHCTAHIIX
komTiB Onieparop Ha MijIcTaBi IMMCHMOBOT 3asBH AGOHEHTA BUTLIAYTY€ HOMY 3aIMIIOK KOUITIB MPOTITOM
20 (mBanusTH) pOOOUMX JHIB 3 MOMEHTY OTPHMAaHHS 3asiBH.

8. BIATIOBIJAJIBHICTH CTOPIH. OBMEKEHHSI BIAITOBIZAJBHOCTI
BinmnosinanpricTs Oneparopa
8.1. 3a HeBuKOHaAHHS a00 HEHAJIG)KHE BHKOHAHHS CBOIX 3000B’s3aHb 3a Jlorosopom Ormeparop Hece
BiAMOBITANBHICT, TIepenbadeHy UMHHMM 3aKOHOAABCTBOM YKpaiHW i, 30Kpema, 3akoHOM YKpaiHu
«IIpo TenexomyHikamii», «lIpaBumamMu HagaHHS Ta OTPHMAHHS TEJNCKOMYHIKALIMHUX MOCIyT».
3areepokeHUMH [ToctanoBoro KM Vipaiun Bix 11.04.2012poky Ne 295.
8.2. 3 ypaxyBaHHSAM iHIIHMX To0xkeHb [loroBopy, Oneparop BiamoBinae 3a Hanexne Haxanus [locayr
1o Toukn nemapkartii (TOUKH po3MerKyBaHHS BiAMoBinanpHOCTI Onepatopa Ta AGOHEHTA).
8.3. Omeparop He Hece BiAMOBITATBEHOCTI:
8.3.1. 3a mpsimi aGo HempsiMi 3GUTKH, TTOHeCeHi AGOHEHTOM B pe3ysibTari oTpuManHs HiM Tlocayr a6o
HEMOJKIMBOCTI iX OTpUMaHHS;
8.3.2. 3a sxicte [locnyr mpu mowkovkeHHsx KinieBoro obnaaHaHHs Ta/abo 3'eIHYBaIBHHX JIiHIM
AGoHeHTa, TIpH 360X MPOrPAMHOTO 3abe3redeHns Ta o0/ HaHH s, o He HajiexkuTh Onepatopy. a
TAKOX Y pasi BHKpaAEeHHs YW TOIIKO/UKSHHS 3JIOBMUCHHKAMH JTIHIMHUX Ta CTAHIIHHHUX CIOpY, L0
BHKOPHCTOBYIOTECS OTIEpaTopoM Jutst HajanHs [Tocnyr 3a JloroBopowm;
8.3.3. 3a skicte mociyru (uepe3 OCOONMBOCTI PO3MOBCIOIKCHHS PAIiOXBWIIB) y BHITAIKaxX
3HAXO/UKeHHsT KiHIeBoro oOmanHaHHS AGOHeHTa mMOOMM3y TpPUPORAHMX Ta/abo mTyuHHX (Y T.4.
MIPOMHCIIOBHX) JDKEpET EIeKTPOMAarHiTHUX BHIIPOMIHIOBAaHb, AKTHBHHX pajio3aBan, mobin3y
MAacCHBHHX METAJIEBUX KOHCTPYKIIH Ta 3a1i300€TOHHUX CIOPYA, HECHPHATIMBHX METEOPOIOTIUHHX
Ta/abo TornorpadidHIX yMOB, a TAKOXK BHACIIIIOK HECTIPaBHOCTI KiHIIeBOTO 00nagHanHs AGOHEHTa.
8.3.4. 3a ¢yHKIIOHYBaHHS Ta JIOCTYIHICTH OKPEMHX CerMeHTIB Mepexi IHTepHer Omeparop He
rapaHTye MOXJIHUBICTH iH(pOpManiiiHoro oOMiHy 3 THMH By3maMHi ab0 CepBEpamMH, IO THMYACcOBO abo
MOCTII{HO HEIOCTYITHI Yepe3 Mepexy IHTepHeT;
8.3.5. 3a BixcytHicTe 00miky Tutatexxy AOoHeHTa Ha Horo OcoGoBomy paxymcy y BHITAJKY
HEHAJIXO/DKEHHS TaHOTO TUIATeXKY Ha MOTOYHHH paxyHok Omeparopa;
8.3.6. 3a 3abe3meueHHs Oe3MeKn KiHIEBOTO 00AaHAHHS Ta TIPOrPaMHOro 3a663H€‘ICHH${ ADOHeHTa, 1110
BHKOPHCTOBYETHCSI HUM Tt OTpuManHst [Tocryr: ?
8.3.7. 3a Henanauus abo HeHasnexkHe HagawHs [locayr 3a yMOBH HacTaHHS Oyab-sIKHX 0OCTaBHH, SKI
BHHHUKIH He 3 BUHKM Oneparopa;
8.3.8. 3a 3mict iH(opMmaril, Mo nepeaacTsest HOro TeNeKOMYHIKAIHHIMH MepexamHu;
8.3.9. 3a mocTOBipHICTE BiJOMOCTEIH, 110 HANAIOTECST AODOHEHTOM.
8.4. Tpadix BBaxaeTbcs NPHHHSTHM abo BIANpPaBICHAM, SIKIIO HOro 3a(ikCOBaHO MEpEeKeBHM
obmamnanHsiM  Oneparopa. Omneparop He Hece BIANMOBITATBHOCTI 3a HE JOCTABKY YaCTHHH
3adikcoBanoro Ttpadiky m0 AGonenta abo iforo ajpecara, SKIIO He JOCTaBKa OOYMOBICHA
HesanexkHMMH Bix OmepaTropa NpHYHHAMH, 30KpeMa HEIOCTaTHBOIO IIPONYCKHOIO CIPOMOMKHICTIO
anpecara abo TpaHsuTHOro Omeparopa, Qinerpauicio Tpadiky 3 Ooky AGoHeHTa, aapecara abo
Tpan3uTHOTO [IpoBaiinepa, un momMuikamu, 3podieHUMH AGOHEHTOM.
8.5. BincyTnicte y Omnepartopa TeXHiUHOT MOXIMBOCTI Ui HamaHHst [lociayr AbomeHTY He ¢
migcTaBoro st nopanHs AbonenTom Orieparopy Oyab-sIKHX MPETeH3il Ta Mo30BiB.
Bixnosinanpricts AGOHEHTA:




8.6. 3a HeBuKOHaHHS a0 HEHaJe)KHE BMKOHAHHS CBOIX 3000B’si3aHb 3a JloroBopoM AOOHEHT Hece
Bi/INOBIIATBHICTB, TIepedadeHy YMHHHM 3aKOHONABCTBOM VYKpaiHW i, 30kpema, 3akoHOM YKpaiHu
«ITpo TenexomyHikamii», «[IpaBuiaMu HagaHHS Ta OTPUMAHHS TEICKOMYHIKAIIMHUX TTOCITYTY.
sarBeppkeHMH [TocTanoBoro KM Vkpainu Bin 11.04.2012poky N 295.

8.7. 3a uac, nmpotsrom sikoro Ilocayrs He HaxaBaimcs 3 BUHU AOoHeHTa, Il{omicsni mmaresxi 3a Taxi
[Tociyru, HapaXoBYIOTBCS Ta CTATYIOThCst Oneparopom 3 AGOHEHTa B TOBHOMY PO3Mipi.

8.8. AGoHeHT mpuiiMae Ha ceGe BCIO BIAMOBITANBHICTD 3a HACHTIAKK HECBOEYACHOTO O3HAOMIICHHS 31
3MiHaMH MOJIOKEHb I6oro Jloroopy Ta ymMmoB Tapi(HuX MTaHiB.

9. PO3IJISIA 3BBEPHEHDb ABOHEHTIB TA ITOPSIJIOK BUPIIIEHHS CYITEPEYHOK
9.1. AGoHeHT Mae mpaBo noasati OmnepaTopy 3asiBU, CKapru, MPEeTeH3sil (1ai — 3BepHeHHs) 3 MHTaHb
HaJlaHHS 1 OTPUMaHHS TEJICKOMYHIKAIIHUX MOoCayr. 3BEpHEHHs Mpel IBISIOThCS AOGOHEHTOM B
MUCHMOBOMY BHTJISII 1 T/UTATAIOTH peecTpaltii y BCTaHOB/IeHOMY OrieparopoM MmopsiIky.
9.3. lopinomienHst a0 AOKYMEHT, sKi ncpeﬂammcs{ Omeparopy, BCTYNAIOTH B CHITY JIMUIE THCIHsT iX
orpumManHs Onepatopom.
9.4. Po3risizt 3BepHEHB 3/HCHIOETBCS Y BCTAHOBJICHHUH 3aKOHOIABCTBOM CTPOK.
9.5. Ilpu BiIXUIEHHI 3BEpPHEHHS TOBHICTIO a00 YacTKOBO, a0 HEOTPUMAHHI BiANOBIL y BCTAHOBIIEHI
JUISL PO3TVISIZY CTPOKH, AGOHEHT Mae MpaBo Tpei IBUTH TTO30B JIO CYIY.
9.6. Bei cymepeuxw, sIKi BHHHKAIOTh TIPH BUKOHAHHS J[OrOBOPY. BHPINIYIOTHCS IIISIXOM TIEPETrOBOPIB.
9.7. CnipHi THTaHHS, BUDIIIEHHS SKAX HEMOXJHBO IOCSTTH IIJISIXOM IIEPErOBOPIB, I UIATAIOTH
PO3TJISIY B CY/, BIITIOBIAHO /10 YMHHOTO 3aKOHOIABCTBA YKpalHH.
9.8. V Bunajkax, He mnepenbauennx JloroBopom, CTOPOHM KepyIOThCS YHHHHM 3aKOHOIABCTBOM
Vkpaitu.

10. TIOPSIZIOK MPUTTMHEHHSI 1T IOTOBOPY
10.1. Torosip Mmoxxe GyTH po3ipBaro Oyib-s1k010 31 CTOPIH B OTHOCTOPOHHBOMY MOPSIIKY Y BHITAKaX.,
nepenbadeHuX YMOBaMH bOT0 JloroBOpYy Ta/abo YMHHUM 3aKOHOIaBCTBOM YKpaiHH.
10.2. B omHOCcTOpOHHBOMY TIOPsiIKY JIoroip mMoske GyTH po3ipBanuii 3 iHiiatnen AGOHeHTa Yy Oyiib-
KOMY 3 HACTYITHUX BHITAJIKIB!
10.2.1. mpu wesroxi 3 Oymb-skuMu 3MiHamMu 10 yMoB JloroBopy, 3miH Tapudis abo mpusHaueHHsM
HOBHX IUIAaTeXIiB B IOMOBHEHHS [0 BXKE ICHYIOYHMX, aOOHEHT TOBHHEH MPHITHHHTH OTPHMAHHSI
TEJCKOMYHIKAIIHAX TOCIyYT, MHCHMOBO moBimoMuBIIM Tipo e Omneparopa. SIkimo AGOHEHT 110
3aKiHYeHHIO 7 (CeMH)- IEHHOTO TepMiHy 3 MOMEHTY onpuinoHeHHs Ha OdiniliHomy caitti Oneparopa
IPOIOBXYE KOPHCTYBATHUCh TENEKOMYHIKalifHUMK Tmociyramu, Oriepatop BIpaBi BBaXKaTH, IO
ABGOHEHT 3rofeH i3 BHECEHWMH 3MiHamH Ta JONMOBHEHHsMH. Omeparop i AGOHEHT BHW3HAIOTH
FOPH/IMYHY YHHHICTD 3a3HAYEHOTO Y IIbOMY ITYHKTI Crtoco0y BOJCBHUSABICHHS.
10.2.2. y Bumagky BimcyTHOCTI moTpedW y mojanbiiomy kopuctyBaHui [locayramu Omeparopa 3a
yMOBH, 1110 Koiutd Ha Oco6GoBoMy paxyHKy AGoHenTa BiacyTHi. [Ipo posipsanus Jloroopy AGoHeHT
MOBHHEH ToBioMuTH OriepaTopa MUCEMOBO. Y« ITHCBMOBOMY TMOBITOMIICHHI A60HeHT MOKE BKa3arh
HaxaHy nary posipsaHas Jlorosopy. :
10.3. Omneparop Moxe mpunuauTH (posipsari) it JloroBopy, nomepeauBm mpo e AGOHEHTa
moHaiiMeHIe 3a 7 (ciM) KajJeHIapHUX [HIB 10 JaTH npunuHeHHs (po3ipBanHs) JloroBopy Oyib-sikim
3aco00M 3B’SI3KY.
10.4. Tpu posipsani JJorosopy Omneparop Moske 31ilCHHTH 1eMOHTaX a0OHEHTCHKOT MiHiT.
10.4. BusHaHHS HEIIMCHUMH JIESIKUX MOJIOKEeHb JIoroBopy He TSTHE 3a cO00I0 BH3HAHHS HEMiHCHNM
JloroBopy B HiJIOMY. *

11. TIEPCOHAJIBHI TAHI ABOHEHTA
11.1. AGoHeHT y 3B’s3Ky 3 yKiaaeHHsM 1boro Jlorosopy Hanae cBoio 3roay Oneparopy Ha 00poOKy
Oy/Ib-sIKHX TIEPCOHAIBHMUX JAHWX, fKi cramd Bigomumu Oneparopy B pe3y/ibTari HajanHs
TeJICKOMYHIKaLifHUX TTOCIYT Ha yMOBax 1koro J[orosopy.
11.2. OOpobka BKIIOWAE, ane HE OOMEXKYETHCS, 30HMPAHHSM, PEECTPAIIEI0, HAKOTIMUCHHSIM,
30epiraHHsIM, amanTyBaHHSM, 3MIHOIO, MOHOBICHHSM, BUKOPHCTAHHSIM 1 TIOITHPEHHSIM (BKITIOYAIONH



nepejady), 3HEOCOONCHHSIM, 3HHIICHHSIM MEPCOHATBHIX JaHHUX, siki 00polusitorsest OrniepaTopom.
Oyb-s1K0I0 0c00010, MOB’s13aH0i0 3 OrepaTtopoM BiIHOCHHAMH KOHTPOJIO, 3 METOI BEJIEeHHs 0asu
TIePCOHANBHUX JaHUX AGOHEHTIB TeTeKOMYHiKaliltHuX mocayr (To6To 6asu maHuX BCix AGOHEHTIB.
SKI MalOTh YKJIAJICH] JOTOBOPH y I€BHHUX abo BCiXx ocobax, moB’si3aHnx 3 OnepaTopoM BiXHOCHHAMH
KOHTPOJTIO).

11.3. AGOHEHT HOroKy€eThes, o Orneparop He Mae OTPHMYBATH XKOJHOI I0AATKOBOI 3roan AGOHEeHTa
JUISL Tiepefiadi MEepCOHANBPHUX JTaHuX AOoHeHTa 10 Oymp-skoi ocoOu, moB’szanoi 3 Omepartopom
BiZIHOCHHAMH KOHTpOMIO abo y pamKaxX JOTOBIDHMX BIJHOCHH TIOB’SI3aHHX 3 BPETYITIOBAHHSIM
3a00proBaHoCTi.

11.4. AGOHEHT mae CBOIO 3rofy Ta Hamxae Oneparopy MpaBO BUKOPHCTOBYBATH CBOI NEPCOHATBHI NaHi
Ta TOTOIDKYETBCS 3 THM, WO [0 iH(popmaiiio Ta iHmy iHpopmariio, HEOOXiaHY Ul SIKICHOTO
obenyroByBanHsS AGOHEHTa, Mojke OyTH repesiaHo 6e3 OKpeMOro MHCbMOBOTO MOBIIOMIIEHHS PO (haxT
nepenavi OnepaTropom TpeTiM ocodam s

- Benennst o0iiky AOGOHEHTIB, MOCIYL. JOJATKOBHX INOCIYT HagaHUX AOOHEHTY, pO3paxyHKiB 3
ABOHEHTOM; ‘ :

~ 3nilicHeHHs poscuiaHHs AOOHeHTaMm paxyHKiB (KBHTaHIIH), mMoBiToMIeHb, SMS-moBizomiicHs,
AHKETHHX JIKCTIB, MPOMO3KLIH, pekiaMHuX Marepianis Bix imeni Omneparopa;

- Tenedonuoro omuryBaHHS AOGOHEHTIB 3 METOK 3°SICYBaHHS IXHBOT JYMKH IIONO SIKOCTI HaJaHHs
TENIEKOMYHIKaiiHUX TTOCITYT, A01aTKOBUX mocayr Oneparopa;

- IlpoBeneHHs akmiif, MapKETHHIOBHX TOCITIDKEHB;

- BeneHHs IpeTeH3iitHO-11030BHOI poboTH 3 AOOHEHTaMH.
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