JOTI'OBIP Ne 1 3
PO HAJAHHSI TEJEKOMYHIKAIIMHUX ITOCJIYT
Ha ymoBax nyomiunoi opepru

Ykpaina, M. PiBne «25» ceprns 2020p.

diznuna ocoba-mianpuevens Kykos IBan MuKoIalioBHY, KWl SIK TTOCTAYAIBHHK €JIEKTPOHHKX
komyHikauiitaux nociyr (magani — Ilposaiiyep), mie Ha migcTasi Bumuckn, BIANOBIAHO 10 pillIeHHS
HanionaibHol KoMicit, mo 3jilicHioe JepikaBHe peryaioBanis y chepi 38°a3Ky YKpaiiu, BHECEHUH J10
Peectpy omneparopis Ta nposaiiepis Tenekomynikanii 3a No 1786 six 12 ksitast 2021 p., Kepyrounch
JakonoM VYkpainu «IIpo esiekTpoHHI KoMyHikamii», IlpaBuiamMi HaJaHHA Ta OTPUMAHHs
TeJIeKOMYHIKAIiHHUX TOCITYT, 3aTBep/KeHuX [ocTaHoroto Kabinery MinicTpis Ykpainu Bix 11 KBITHSI
2012p. Ne295, crartsamu 205, 633, 641, 642 LlusinbHoro Kojekcy YKpaiHH, nyOJi4HO [POIOHYE
HEOOMEIKCHOMY KOJTy TOBHOJITHIX (izuunux oci6 (mamam - AGOHEHT) MOXKIHBICTE OTPHMAHHS
TeseKoMYHIKALIHHIX moCayr, mis oro mybnikye (poswmintye) Janmit myOniunuid jorosip (Haxaini -
Jlorosip) Impo HACTYIIHE:

1. OCHOBHI MOHATTS TA BUSHAYEHHS
Abonenm — pizuuna ocoba, o yriana 3 I[Iposaiinepom Jlorosip.
Abonenmua naama — dixcopanumii womicsunmii wiarix 3a Iocayrn, mo HajaoThes 1IpoBatinepom
[IPOTSrOM PO3PAXyHKOBOTO MeEPiojly HE3aneikKHo Bijl pakry orpuMants [Tociyr.
Axuyenm — nosna i 6e3ymoBHa 3roza AOOHEHTa Ha yKiajeHHs JlOTOBOPY Ha yMOBaX, BH3HAYCHHX
ny6unigHoI0 0hepToIo.
Bananc 0c0606020 paxynKy — pisHHIA MDK JIBOMa CyMaMH TPOMIOBUX KOIUTIB B TIEBHHI MOMCHT Yacy,
B sKuil BH3HAUAcThCs Bamanc ocofoBoro paxynky. Ilepia cyma CKIIAHAETBCS 3 IPOIIOBHX KOIUTIR,
pHecenux Ha OCoBOBHIl paXyHOK 0 MOMEHTY Yacy, B SIKHif BU3Ha4aeThes banane 0coboBoro paxyHky;
{HIIA cymMa — CKIIaJa€Thesl i3 POLIOBHX KOIITIB, cnucanux 3 Oco0OBOro paxyHKy /10 MOMEHTY 4acy, B
AKHMH BU3HAYacThCa bananc 0cob0BOro paxyHKy.
Buecenna zpowosux xowimie na Ocoboseuit paxynok (Buecemua zpowiosux Kowimig) — oluiara
AGomentoM ITocayr, Mo 3MiHCHIOETHCS LUIIXOM [EPepaxyBaHHs IPONIOBMX KOLITIB Ha MOTOYHHEH
paxynok IIposaiinepa 3 BkazaHHsM Ne Yromu (yiorid) AGOHEHTa.
Jlozosip - 1ieit nyGiunui TOroBip Ipo HaTaHHS TEJEKOMYHIKAIHHEX MOCIYT, SKHH YKIaLaeThCs MIK
AGonentoM Ta IlpomaiimepoM IuisxoM HpuiHsTIst AGoHeHTOM mporosuiii [lposaiinepa yKkiactu
JloroBip MUIAXOM BUKOHAHHS [il, mepenbaueHux yMoBaMu 1boro Jlorosopy.
3asea npo npueoHanns 00 ny6RiYHO20 002060py - e JOKYMEHT, SIKMM (isuuma ocoba (aboHeHT)
migTBep/KY€e BaKT IpUHATTS yOIiuHO] IPONO3HILi Npo npueaHanHs 10 Jlorosopy, o3HaloMIIeHnH 3
}10r0 3MICTOM Ta MOTOIKYETHCS 3 HOoro yMoBaMu (Hajaui - 3asBa IIpo mpHueiHanns J1o Jlorosopy).
Inmepnem — seecsitus indopmaliiifHa cCHCTEMa 3aTalbHOIO JIOCTYILY, KA JIONYHO 3B’s3aHa 100aIbHUM
aJPECHHM MpOCTOPOM Ta 0a3yeThcss Ha IHTEPHET-NPOTOKOJI, BH3HAYCHOMY MIKHAPOAHUMH
cTaHJapTaMH.
Kinueee obnaonanna — oONajHaHHs, I[pU3HAYCHE /Ul 3'€JHAHHA 3 IYHKTOM 3aKiHUCHHS
TeJICKOMYHIKAIIHHOT Mepexki 3 MeToio 3abe3MeueHHs JIOCTYIy [0 TEICKOMYHIKALIHHUX TOCiyr
(KOMIT'FOTEp, MOJIEM TOII0), i3 BOYoBaHMM MepexeBuM inTepdeiicom Ethernet.
Ne Yzoou (nozin) — andasitHo-nudpoBuit HaGip cuMBONiB, 1O iAeHTHOIKYE KOpHCTYBava
KOMIT'IOTEPHOT MepesKi 1 pazoM i3 MapoieM BHKOPHCTOBYETHCS ONEPALIHHOIO CHCTEMOIO JUIsl Ha/[aHHs
{{OMY Z103BOJTY Ha 3'€/{HAHHSI 3 KOMIT'IOTEPHOIO CHCTEMOIO Ta BU3HAYEHHS HOIO [PaB JOCTY Iy JI0 pecypein
Mepexi. Jlorin Mae OyTH yHIKalbHEM B MEXKaX JIAHOT CHCTCMH.
Micue HadaHusa nOCye — KOHKPETHO BU3HAUYeHa AGOHEHTOM aJpeca, 3a AKOIO BiH Oaykae OTpUMYBaTH
TEJIEKOMYHIKalliHi TOCITYTH.
Mepescesuii  idenmudpikamop — inmmBinyaneuuii naGip umgp rta/abo CHMBOJIIB, IIPUCBOEHMI
Kinnesomy obnaanannio B TenekomyHikauiiiniii mepesxi/lnrepueri.
Ocobosuii paxynok (OP) — dopma 06Ky IHAMBIAyaNbHUX T KOXKHOTO AGOHEHTA BIZOMOCTEH, 1110
Bil06pakae HA/IXOUKEHHS TPOLIOBHX KOINTIB AGOHEHTA i CIIMCAHHS LMX KOIITIB HA OIIATy [Tocnyr 3a




uM JloroBopom.

Miokniouenna (8idKkniouenns) Kinuesozo obnadnanna — 3’€IHAHHS (Bi'€IHAHHS) KIHIEBOTO
obnanHants a6o aGOHEHTCHKOTO BBOY J10 (Bif) TeNeKoMyHiKalliifHol Mepexi.

Inanosi pobomu - ruianosi npoQinakTHuHi (periaMenTii) poOoTH, BUKOHAHHS AKX MOXKC IIPH3BECTH
710 THMYACOBOTO [UIAHOBOTO IPU3yNMHeHHs Hanauts [locnyr Ta/abo moripmenns sxocti Hlociyr na yac
nposeacHus [[nanoBuX poOiT.

ITocnyea — TenexoMyHikaniina mociyra 3 J0CTyIy A0 Mepexi [ntepHer, sika Hajaerses [poBaiinepom
AGOHeHTaM y BimoBiaHoCTi 10 YMOB Aitounx Tapu(hHuX IUIAHIB,

IpununenHa HAOAHHA NOCAYZ - IPUNIMHECHHS HAJaHHS TeneKomyHucaumHHx HOCJIYT THMYAcoBO, /10
YCYHEHHs! PHHHH, 1O MPU3BE/IHM /0 UBOTO, ab0 y 3B’43KY 3 BIIUIIOYCHHAM KiHIIEBOro 0OJa/HaHHs, B
TOMY 9HCI y pasi HesuKoHaHHS AGOHEHTOM CBOIX 30008’ 13aHb 32 JloroBOPOM.

Hposaudep - cy6'eKT TOCHONAPIOBAHHS, SIKHII Mae TIpaBO Ha 37iHCHCHHS nisbHOCTI Y cdepi
TEJIEKOMYHIKaLiH.

Hymcm 3aKINUEeHHA MeneKOMYHIKAWiiinol mepexci — Micue cTuKy (3°€IHAHHA) TeJIeKOMYHIiKaliiHOT
MepeKi Ta KIHIEeBOro 00J1a/{HaHHsL.

Pazosuit nramisxne - (blKCOBaHHH pasoBuit miarixk 3a Axrusaitio [ocyr/I[Tosropry Axrusanito Ilocyr.
Pospaxynxoguil nepiod — nepion Haganss [1ociyr, 0 AOPIBHIOE OJHOMY KaJICH/IAPHOMY MiCSIIEO, Ha
TI0YATKY SKOTO 3/ilcHIOeThest CIIHCAHHS TPOMOBUX KOmTiB 3 Oc0b0BOrO paxyHKy AborneHTa B p03M1p1
BeiXx AGOHEHTHHX IUIar, nependadenux obpanum(s) ACOHEHTOM 3a BCi 3aMOBICHI Ta AKTHBOBAHI
[Tociayru, MO MAIOTh HA/[@BATHCH IIPOTSIOM TaKOTO KaJEHJ@PHOro Micsili. Po3paxyHKoBHi nepiozn
nourHaeThes 3 00:00:00 rojH IEPIIOro JHs KaJeHIapHOro MicsIls Ta Tpusae 10 23:59:59 0cTaHHbOro
JIHS LBHOTO KAJICHIAPHOTO MICALIS.

Caim Ilposaiioepa — cait llposaiijiepa B Mepexi [HTEpHET, IO PO3MIMICHHH 33 aJpecolo:
https://ovruch.uar.net/

Crucanua zpowiosux rouimie 3 Oco606020 paxyuky (Cnucanns zpouiosux Kowimig) — Cnucanis
HpOBaH,HGpOM 3 miarexis AGOHeHTa, 3apaxoBaHuX Ha Horo Oco0oBuil PaXyHOK, POIIOBAX KOIITIB B
axocti orutary 3a Ilociyr.

Tapugpu — NOKYMEHT, y AKOMY HABOJMTBCS TEPETiK TENEKOMYHIKAIIHHUX TOCTYT, IO HA/AI0THCS
IIpoBaiijiepom, iX OIHC i BapTICTD, & TAKOIK MOpSIIoK X 3aMOBJIEHHS, HaJ[@HHs, OTPUMAaHHs 1 pompncauu
Tapu([muu naan (Ilakem) — CyKyHHIC’[‘B TeXHIYHHX i BAPTICHUX MApaMeTpiB, B3acMOIOB’ A3aHUX MIIK
c00010, SIKi BH3HAYAIOTL 00CsT i BapTicTh HaJJaHOi AOOHEHTY OCHOBHOL TeJIeI(OMyHIKaI_IlHHOI HOCIIYTH.
Tenexomynixauiiing Mmepeyca — KOMIUIEKC TEXHIYHMX 3ac00iB TeJIeKOMYyHIKaliil Ta cropy,
NPU3HAYEHHUX IS MapLIpyTH3allil, IcomyTauu MEpeNaBaHHs ta/abo npUiiMaHHs CHIHAJIB, 3HAKIB,
[IMCHEMOBOTO TEKCTY, 300paKeHb Ta 3BYKiB ab0 MOBiIOMIEHD Oy/(b-SKOT0 POy 110 pajio-, IPOBOIOBHX,
ONTHYHKX UH {HIIHX JIeKTPOMArHITHUX CHCTEMAX MK KiHLIEBHM 00JIa/HAHHAM.

Teﬂekomymmmuna nocinyza (nociyea) - TPOMYKT JisUIbHOCTI Hposaﬂﬂepa ta/abo [Iporaiinepa
TemekoMyHiKal(iif, crpsMOBaHUl HA 3a10BOJICHHS TOTPed croXuBadiB y cdepi TEJICKOMYHIKALH.
Touka demapkayii — TouKa PO3MEXNKYBaHHs BijnopizanbHocti lIposaiinepa i AGoHeHTa NMpU HaJaHHI
[locnyr.

2. IPEJAMET JOTI'OBOPY

2.1. Ilposaiinep Hamae AGOHEHTY TENEKOMYHiKamilHi MOCIyrd 3a YMOB TEXHiqHOI MOYKITHBOCTI Y
[IpoBaiiziepa HAJAHHS TAKKX TOCIYT, & AGOHEHT 3000B°3y€ThCs CBOCUACHO X OIUIa4yBaTH Bi/INIOBIHO
710 yMoB JIoroBopy Ta BEMOT YHHHOTO 3aKOHO/ABCTBA YKpaiHH.
2.2. TenexoMyHiKar(iiiHi TOCIyTH NOJNISIOTHCS. HA OCHOBHI Ta JI0JIaTKOBI.
2.3. OCHOBHMMH TeJEKOMYHIKAI[IHHMMH IOCIIyTaMH €:
2.3.1. HoCIyrH JOCTYILY 10 Mepeski InTepHeT.
2.4. JlonaTkoBUMH TeJIeKOMYHiKalliiHMMU I10CITyTaMy €:
2.4.1. inuii nocayry, mo Moke Hagasaty [posaiinep B Mexax Jlorosopy.
2.5. Ilapamerpu Ilocmyr, mo HagaloThes AOOHEHTaM, Bu3HaueHi ymoBamu Bimnopimuux Tapuduux
IUIAHIB.

3. 3ATAJIBHI ITIOJIOKEHHA
3.1. Ileit Jorosip p03p06neHHH y BiJINOBIZAHOCTI IO YHHHOTO 3aKOHO/IABCTBA YKPATHH, 30KpeMa 3akoHy
Yipainu «I1po enexrpoHHi KoMyHiKaiii», [IpaBui HajlaHHs Ta OTPUMAHHS TEJIEKOMYHiKalliHHIX IOCIYT,



3aTBEPIPKEHUX [TOCTAHOBOIO Ka6inery Minicrpis Yipainu Bij 11 KBiTHS 2012p. Ne295, crartsamu 2035,
633, 641, 642 TlusinpHOro Koxekcy Ykpainu, 3akoHy Ykpainu «lIpo 3axuct mnpas CIIOYKMBAUIBY, Ta
{HIIMX HOPMATHBHO-TIPABOBUX AKTIB | HOPMATHBHHX JIOKYMEHTIB y cepi TeJIeKOMYyHIKalii YKpalu.
3.2. Bei ymoBH JloroBopYy, BuKiIazeHi B iibomy ITy6iidaomMy 10roBopi, € 000B’sI3KOBUMU UL AbBoHeHTa
ta IlpoBaiinepa. Ilepen modarkoMm OTpUMaHHA TEJNEKOMYHIKAIIHHUX TOCIYTr KOKHHH AOOHEHT
30608’ S3aHUH 03HAMOMHTHCE 3 yMoBaMH 1boro Jlorosopy. fkimo AGOHEHT HE 3rOJHMH 3 yMOBaMH
JloroBopy, BiH He BIIPaBi KOPHCTYBATUCEH HOCTyraMu. AOOHEHT, AKUH migmucas 3asiBy PO MPHEIHAHHS
1o Jorosopy (Jlomarox 1 10 JloroBopy), BBOKACTHCS 03HAUOMIICHMM Ta TAaKWM, IO HMOIOUKYETRCA 3
ycima ymosamu Jlorosopy.

3.3. Jlorosip BBayKAeTHCs OTODKEHUM Ta YKJIAJCHAM AOOHEHTOM IIISAXOM BUHHCHHS ABoHEHTOM J1ii,
MO CBiZUATH NP0 3rO/ly JIOTPUMYBaTHCs yMOB Jloropopy, Ge3 MIAMMCAHHA MMCHMOBOTO [PUMIpHHKa
Croponamu. JlisMu, 110 CBiAYATh PO 3rOMY NOTPUMYBATHCs yMOB JlOroBOpY Ta 3rofy OTPHMYBATH
[locayrn Ha BerTanoBieHux [IpopaiiepoM ymoBax, € MiATBEPJUKCHHA Takol 3rofau AOOHEHTOM B
Ocobucromy Kabineri, Ta/abo omara AGoneHTOM 3aMOBJIeHHX [Tociyr.

3.4. Vinanatoun Jlorosip, AGOHEHT aBTOMATHIHO MOIO/KYETECS 3 TIOBHMM Ta 0e3yMOBHUM IPHHHSITTAM
AGonenToM mosiokennb Jlorosopy, Tapu(Hux miaHis Ta BCiX 10JaTKiB, IO € HEBIL'EMHOIO CKJIA/IOBOIO
yacTUHOO Jlorosopy.

3.5. YmoBu Jloroopy Bu3HAYaroThesi [IpoBaiiiepoM caMOCTIHHO y BIIIIOBIAHOCTI Ta HAa BUKOHAHHS
BUMOT UMHHOTO 3aKOHOJABCTBA YKpaiuu. YMoBH JloroBopy MOXyTb OyTH smineni [IpoBaiizepom 3
0BOB’SI3KOBIM TTOBIIOMITeHHsM 11po e AGonenTis na Caiiti [Tpopaiinepa. ¥ pasi Hesroym AborenTa 31
3Minamu, BHeceHHMH 10 JloroBopy, Taknii AGOHEHT Ma€ IIpaBo po3ipBaTH JIOTOBIp 3T1JIHO 3 MOPSIIKOM,
prKsiaeHnM y 11.10.2 msoro Jloroeopy, mpotsrom 7 (cemu) KaJleHIapHUX JUHI 3 JIHS, KOJIH BiH JII3HABCS
up Mir jizHatHcs npo BHecewi o JloroBopy 3minn. He posipsanis AGOHEHTOM JloroBopy y BKa3aHHH
CTPOK Ta NPONOBKEHHs KopucTyBaHs llociyramu CBifuMTH TPO 3rofy AOOHEHTa 3 BHECCHHMH
sMinaMu 1o Jlorosopy.

3.6. Ilpu BHecenni 3min 10 nporo Jlorosopy, [posaiiep PO3MIIILy€ MOBIIOMIICHHS IIPO TaKi 3MIHH Ha
Caitri I1poBaiiiepa He MeHIIE Hixk 3a 7 (CiM) KaJleHAapHUX JHIB 10 BCTYIy 3MiH B CHJIY, OKPIM BUIIQ/IKIB,
JuTst sikuX JIoroBOpOM BCTAHOBJIEHH iHIIH ¢TPOK Ta/abo NOPSIOK MOBIIOMICHHS PO BHECCHIS 3MiH,
a TAKOXK BUIAZKIB, y sikuX [IpoBaiiiep He 30008’ 43aHUH TIOBIAOMIIATH ABonenTa mpo BHECCHHS 3MIH.
[Ipu npomy Ilposaiizep rapantye Ta IMiATBEPIKYE, IO posmimena Ha Caiiti [Iposaiiiepa morouHa
pefaKilist TEKCTy 1boro Jloroopy € JIUHCHOIO.

3.7. V pasi, AKIIO YMHHEM 3aKOHOJABCTBOM YKPATHH BCTAHOBJICHO HOPMH, SKi cymepedarb yMOBaMm
uporo JIoroBopy, mepesary IpH 3acTOCYBaHHI MATUMYTh BiJIIOBI/IHI TIOJIOKEHHS Y HOPMH YHHHOTO
3aKOHOIABCTBA YKpalHH.

3.8. O6OB’I3KOBOIO YMOBOIO HamauHs AGomenty Ilociyr € HasBHICTE Yy [IpoBaiizepa TEXHIUHOI
MOY/IMBOCTI [U1sl HajlanHs AGOHEHTY 3aMoBIieHuX [locnyr.

4. OPTAHIZALIIVIHI TA TEXHIYHI YMOBU HAJJAHHSI TA OTPUMAHHA
TEJEKOMYHIKAIIMHUAX TOCJAYI

4.1. YMOBH HalaHHs TEICKOMYHIKAIIHHUX MOCITYT:
4.1.1. wmassuicts y Ilposaiimepa TexHIYHOI MOMNKJIMBOCTI Ul HaJ@HHA AOOHEHTY 3aMOBJICHOI
TeeKoMyHiKaniinoi mociyry. Ilin TeXHIYHOIO MOXKIHBICTIO pO3yMieThCsl 3HAXOJDKEHHs AOOHEHTA B
30H1 i MOCIYTH i BUKOPHCTAHHS U IOCTYIY [0 IIOCIYTH HAAITOBAHOTO yCTATKYBAHH AboHeHTa i
[IPOTPAMHOTO0 3a0e3Ie eHHS;
4.1.2. orara 3aMOBIeHOT AGOHEHTOM TeJIeKOMYHIKallHHOT TOCITYT !,
4.1.3. peectpartist AGOHEHTa B MEPEKI 13 BUKOPUCTAHHAM ienTugikaropis.
4.1.4. mignmcamns AGOHEHTOM 3asBH TIpO NpUEJHAHHS JIO JjaHoro Jlorosopy i3 3a3HAuCHHAM
3aMOBJIEHOI'0 BHJLY TEJIEKOMYHIKaIliHHOT TOCITYTH.
4.2. Tlposaiimep BijikpuBac AGOHEHTY NEPCOHATILHHUM Ocobosuit paxyHok (OP), Homep sKOTO
yrikanpauit, Ha OP AGOHEHTa BPaXOBYIOTbCs 00CSTH HaTaHHX [IpoBaiiiepoM TeIeKOMYHiKalliHHuX
MoCIIyT, a Takoxk Bei rutatexxi AGoHenTa. OcoOOBUI PAXyHOK € €IMHAM JUKEPCIIOM indopmanii mpo 06‘em
CIIOKUTHX Ta OIUIAYeHHX AGOHEHTOM TeNeKOMYHIKamiiHIX mociyr mix yac Tapudikanii i BupilieHi
CIIPHUX [HUTAHb.



4.3. Tlpogaiizep Mac NpaBo NPHIMHUTH JOCTYI AGOHEHTa O TEICKOMyHIKAlIHHHX MOCIyr Oe3

[ONEPeIHLOI0 MOTEpPeLKEHHs P Bi' eMHOMY Ganasci OcoGoBoro paxynka AGOHeHTa.
4

. TTpu npununenni [Iposaiiiepom Hajauis TEICKOMYHIKaliHHUX MOCIYT, Y BAMAJKY, epe0adeHoMY
1.4.3. JlJoroBopy AGOHEHT He 3BUIBHAETHCS BiJ{ OIUIATH TEICKOMYHiKalifHUX ITOCIYT B IOBHOMY 00Csi31
3rigHo 3 oOpaHuM Tapu(pHHM IUIAHOM Ta/abo 3aMOBIEHMMHM JIOJATKOBHMH IIOCIyTaMH 33 HOBHHH
PO3PaXyHKOBHH TEpiojl, B AKOMY BinOyIOCs IPHIIMHEHHsS HAJaHHs TENEKOMYHIKAIHHAX mociyr. Y
BUNAJKY, SKIO AOGOHEHT He 3/iMCHMTH HAJEKHOTO IIOTIOBHEHHs BIIPOMNOBXK BOX PO3PaxXyHKOBHX
#epionin [Iposaiinep Bsaxarnve JlOroBip posipBaHUM B OTHOCTOPOHHBLOMY HOPS/IKY 32 IHILIATHBOKO
ADoHeHTa.

4112 pBRAHHENNEMAHHIRO CIYHTHBETAIREET S a3 AN Y 10716 TRRHHCYHORIHCH HIPO TBIOLY 2 -SKpOOTHITN
1] 31 MORETIERO MY AERAO RO Moe ey 160 PakOa exm i Kinmamiotnd iugiosordpprcHta B/
TeekoMyHiKauiliHoi Mepexi, y Bumaaky sxmo AGoHeHT GesmocepeIHBo Opas ydacTh abo KiHilese
obnaqHaHHsg, Mepexkesi inentudikaropu AbGonenta Oyno BHKOpHCTaHO y Jisx, ski IIposaiinep
OOIpyHTOBAHO  BBaXka€  TaKHMHM, [0  TOPYUIyIOTH  TpaBuia H  HOPMH  KOPHCTYBaHH:
TENICKOMYHIKAIIHHUMH TIOCIIyraMu, BUKJIaJeH] B Jilicaomy [lorosopi, abo TakuMy, IO HOPYHIYIOTH
BuMmorn 3axony VYkpainu "[Ipo enexktponHi komynikamii', llpaBuia HajgaHHsS Ta OTPUMaHHA
TesleKoMYHIKAIIHIX MOCIIYT, 3aTBepIPKeHUX HocTaHoBoio Kabinery Minictpis Yipainu sia 11.04.2012
Ne 295, Ta BUMOTI'H YHHHOTO 3aKOHOJIABCTBA YKpAIHH.

4.7. AGOHCHT € KIiHIEBMM KOPHCTYBaueM i HE Mae [paBa PO3IOBCIO/KyBard oTpumani [lociyrn 3a
MexaMu Miciig HaJIaHHSI TTOCIIYT.

4

. Tlnanosi npoinakTHyHi MepepBy, a TAKOXK BHIIAIKH KOPOTKOYACHUX IIEPEPB TPHBAIICTIO MeHIe 30
XBUJIMH KOKHA i 3aransHorSTPHABATICOROBSAKIAGIPOBAPRIEPA: BBaXcaloThC TepepBamMy B
fafaiiposwodaw. mae npaso:

5.1.1. BrocuTu 3MiHK g0 JloroBopy muisixom myGunikanii smin Ha Caiiti Ilposaiinepa i posmimieHHst
BiJITOBIIHOTO TOBIIOMIICHHS TIPO 37ificHeni 3minm y JloroBopi. I[Tpu niboMy Taki 3Minu He noTpebyioTh
3roau ADOHEHTaA,

5.1.2. BeradoBiopary HoBi Tapudui nianu, mary 3a JlonarkoBi OCIIYTH, CKacoBYBaTH ab0 3MIHIOBATH
Tapubni mmanu un nnary 3a Jlogarkosi nocmyru. Ilpu mpomy Taki 3miHd He IOTPEOYIOTR 3r0H
Abonenra;

5.1.3. THMYACOBO TIOBHICTIO a00 YaCTKOBO NPHIHHATH a00 oOMexyBaTH Hajanud [lociyr y Bumaakax,
nepenGauennx wum Jlorosopom. ¥V pasi sxmo [Iposaiifiep He npurmHuB abo He 0OMEXHB HaJaHHs
TTociayr, AGOHEHT He 3BUIBHAETHCS Bix 000B’s3Ky ommaruTH (axtndno orpumani Ilociyrn.
[Tpununenns abo obmexenns Haganus [Tociyr moxe Gytu 3nificnene IIposaiiiepom 6e3 Oymb-sikoro
JIOJIATKOBOTO TTOBiIoMIIeHHsT AOOHCHTA;

5.1.4. 3jilicHIOBATH [IOBHE a00 YacTKOBE OOMEKEHHs OKPEMHUX [iit AGOHEHTa B Mepeski INTepHET, SKIIO
Taki j1ii CTBOPIOIOTH 3arpo3y Uil HOPMATBHOrO (YHKIIOHYBAHHS TeIEKOMYyHiKalifnux Mepex 1a/ado
HOPYIIYIOTH BHMOTH, Niepedadeni muM JloroBopom;

5.1.5. MpOBOOMTH IUIAHOBI M MO3AIUIaHOBI POGOTH 3 TEXHIYHOTO OOCIYroBYBaHHS 3 IOBHEM ado
YACTKOBUM OOMEKCHHSM HaJ/IaHHS TEJIEKOMYHIKAIIfHAX MOCIYT, 3 METOIO PEMOHTY YCTarKyBaHHS W
JiHIH 3B’ A3KY, TEXHIYHOTO yCTATKyBaHHS i OoT0 MoJepHi3allii;

5.1.6. cropioBar Ta 30epiraru apxisu 3 iHdopmamiero, ska oTpUMaHa B IPOIECI KOPHCTYBAHHS
AGOHEHTOM TeJIeKOMyHiKaIliftHUMH nocsyramu, i po3kpuBaTh Oy/ib-siKi BIIOMOCTI y pa3si HeoOXIAHOCT
BUIMOBIIHO JIO JIIIOYOr0 3aKOHOMAABCTBA YKpalHM Ha BHMOIY NEpIKABHMX YCTAHOB, a TaKoXK Julsd
HOPMAbHOTO (YHKIiOHYBaHHs TejekoMyHikaliifiHux mocmyr abo saxucry llposaiinepa ta iHmmx
aGOHEHTIB, SIKIIO [I¢ He CYIepednTh Bianosimmum nopmam Koncruryuil Yipainu. Bunnenns takux Jii
HE CTOCYEThCs po3roJIolieHHs KoHdinenniiinoi inpopmanii AGoHeHTa,

5.1.7. 3amyuaT# TpeTiX oCi6 JO BHKOHAHHS FOPHIMYHMX Ta iHIIMX JiHf, MOB’M3aHUX 13 HA/AHHIM
AGonenty Ilocmyr Ta orpuMaHHsIM IUIarexis 3a JloroBopoM 6e3 norojpkenns Takux Aii [Iposaiinepa 3
ADOHEHTOM;




5.1.8. y Gescnipuomy (6€3aKIENTHOMY) MOPS/KY CIIHCYBATH Ta IEePeMiliaTi IOMAJIKOBO 3apaxoBati Ha
OcoGoBuit paxyHOK ADOHEHTa IPOIIOBI KOLITH.

5.1.9. 3pificHioBaru 3amuc TenedoHHUX po3Mos Mk [IpoBaiizepoM Ta AGOHEHTOM NpPH 3BEPHEHHIX
A6onenta 1o Ilpopaiizepa 3 Meroio BukoHaHHS J[OroBOpy, Hpei’sBICHHS NPETEH3id, a TakoxK
OTpUMaHHs JoBinKoBOT iH(opmarii mpo [Tociyru, Ta Ha BIACHUH PO3CY/I BUKOPHCTOBYBATH TaKI 3aIIHCH;
5.1.10. 3minroBaru mepeskeBi imentugikaropu Ta inentudikaropu goctymy AOoHeHTa (JIOTiIH) 3
TEXHIYHMX MPHYMH Ta 3 IIPUYMH ITiBHINCHHS PiBHS GE3MEKH, TIOBIIOMHUBIIH 1Tpo e Abonenra Ha CaiTi
ITposaiinepa ta y OcoboBomy kabineri AGOHEHTa;

5.1.11. 6e3 3rogu AGonenTa 3MIiHIOBATH AapaMeTPH MapIipyTH3amii, SIKIIO Iie He MOripIIye napaMmeTpu
Haganus [lociyr;

5.1.12. Bectu o6mik obcsary Ta Baprocti Haganux Ilocayr, cBO€YaCHOCTI i MOBHOTH ILIATEXIB 3a IX
CHOXKMBAHHS. BuinesazHadenuit 00K 3MiHCHIOETbCSI aBTOMATH30BAHOIO CHCTEMOIO OOJIKY CIIOKHTHX
nocayr (Gitinrom). AGOHEHT MONOJUKYETHCS, 110 0 TaKOi aBTOMAaTH30BAHOI CHCTEMH 00Ky CIIOKHTHX
nociyr Gyje BKIIIOYEHO BizoMocTi po AGouenTa, siki Oyze nagano Hum ITposaiiiepy npu ykiazieHi ta
BUKOHaHHI Jlorosopy;

5.1.13. Iposaitaep Mae iHwi npaga, nepeadadeHi JJoroBopoM Ta YHHHUM 3aKOHOJABCTBOM YKpaiHH.
5.2. [Iposatidep 30606 "azanuii:

5.2.1. HajABaTH TOCIYTH 32 BCTAHOBJICHAMH TTOKA3HUKAMH SKOCTI BiJIOBIAHO 10 CTAH/APTIB Ta IHLIHX
HOPMAaTHBHHX JOKYMEHTIB Ta yMOB Jlorosopy;

5.2.2. inpopmysarn AGOHEHTa PO Hepeik cepTHhikoBaHOTO a0OHEHTCLKOTO 00IaiHAHHSI, SIKe MOMKHA
MiZKIIOYATH 70 TENeKOMYHIKaI[iMHOT Mepei 3araJbHOrO KOPUCTYBAHHS (3a IHCBMOBHM 3aIlHTOM
AGOHeHTa);

5.2.3. monepe;pKysatH AGOHEHTA PO MOXKIIMBE CKOPOUCHHS NEPETiKy TeICKOMYHIKalliiHAX TOCITYT HH
BiAKITFOUEHHS TX KiHIIEBOro 00JaJHAHHS Y BHIIKaX i y HOPsAKY, nepeadadenux JloroBopom;

5.2.4. Bectn 06u1iK 06CSTY Ta BAPTOCTI HAJAHUX HOCIYT 38 KOKHUM BHJIOM OKPEMO i 3a0e3nedyBari Horo
JOCTOBIPHICTB;

5.2.5. mpuiimMaTy Bi AGOHEHTIB 3BEPHEHHS, 3asiBH, CKAPTH Ta IPONO3MILIT Ta Ha/laBaTH Ha HUX BIOBL/
y BCTAHOBJICHUH 3aKOHOJIaBCTBOM CTPOK;

5.2.6. BinnoBuTH HamanHs [ocyr y pasi 36010 y pobori obnananus Iposaiiaepa Ta/abo noukomkeH s
Mepesxi IIposaiinepa nporsirom 3 po6odHX IHIB 3 MOMEHTY OTPMMAHHS MOBIOMIIEHHS Bijl AGOHCHTa
npo BigcytuicTs [ocmyr, a6o noBijomuTi AGOHEHTa PO iHIIME CTPOK Y pasi, KUIO Bi/IHOBIOBAIIbHI
poGOTH HEMOMKITHBO TIPOBECTH HMPOTATOM 3 poOOUMX IHIB.

5.2.7. BUKOHYBATH iHI1i 060B’SI3KH BIAMOBIIHO JI0 YMHHOI'O 3aKOHO/IABCTBA YKPAIHH.

6. ITPABA 1 OBOB’SI3KH ABOHEHTA
6.1. Abonenm mae npago na:
6.1.1. oTpuMyBaTH I0CTOBIpHY Ta BUUepnHy inpopmartito npo [Mocnyry, mo Hanatwotees lposaiiiepom
y BianosijgHoCTi 10 yMOB Jloroopy;
6.1.2. 3amonisaty y Ilpopaiinepa Gyub-ski J[onaTKoBi MOCTYTH, SIKIO BOHH IIPOMOHYIOTHCS ADOHEHTY.
[Topsinok 3aMoBiIeHHs J[0aTKOBHX TOCIYT BKasaHHi B ymosax Tapuduux ruiamis;
6.1.3. cBOeyacHO OTpUMYBarH 3aMmoBJieHi [1oCIyr BCTaHOBIIEHOT SIKOCTI;
6.1.4. nmpu xopucrysauni Ilocnyramu obGuparn inumr Tapudni mianu, nepexin Ha sKi H03BOJCHO
[Iposaiiepom, BianosigHo q0 ymoB TapudHux mianis;
6.1.5. mucpMOBO noBizomisTh Iposaiiziepa npo Oyab-sKi IpeTeHsii, o’ s3ani 3 orpumManiamM [lociyr.
6.2. Abonenm 30606 ‘szanuil:
6.2.1. mpu oTpumanHi [Tociyr JOTPUMYBATUCE HOJIOXKEHB JOroBOpY, YHHHOTO 3aKOHOIABCTBA YKpaiHH,
jokpeMa 3axkoHy Ykpainm «IIpo enexTpoHHi komyHikauii», Ilpasun wamauHs Ta OTpUMAHHS
TeJeKOMYHIKallifHUX MocIyr, 3aTBep/pkeHHX nocraHopoio KMY Bin 11.04.2012 p. N295, a Takox
3aranbHONPHIHATHX HOPM POOOTH B Mepexki IHTEpHET, CIPAMOBAHMX HA T€, MO0 JMisUIbHICTE KOXKHOIO
KOpHCTYBaua Mepexi [HTepHeT He 3aBakaia poOOTI IHIIMX KOPHUCTYBAdiB, 3[IHCHIOBATH OILIATY
3aMOBJICHUX TEJIEKOMYHIKAIIHUX MOCIYT y PO3Mipax Ta B CTPOKM, BCTaHoBIIeH] JloroBopom;
6.2.2. kopucTyBaruch [TociyraMu miIKmodenns 10 Mepexi Intepuer 3a uum J[oroBopoM mpoTsrom He
MeH1Ie Hix 12 (IBaHaisTH) MiCsIIB 3 JaTH yKnaneHHs Jlorosopy;




6.2.3. nucbMoBo nosigomiaTy [posaiiiepa npo 3miny 0COBUCTHX AaHUX BKa3aHHX AGoHneHTOM y 3asBi
mpo npuenHanus jo Jlorosopy, abo siki Oynm wamani Ilposaliepy B mporeci KOpHCTyBamis
TeJNeKOMYHIKAIli i HUMM MOCITYTaMH, y MiCSYHUH TCPMiH 3 MOMEHTY BUHMKHEHHS TAKUX 3MiH;

6.2.4. He JOMycKaTH BUKOPUCTAHHS KIHIEBOrO OBJIaIHAHHS, Yepe3 Ke OTPUMYETBCS JOCTYII 10 MEPEKI
[irepHer, Ul BUMHEHHS IPOTUIIPABHUX /il a6o aiit, siKi cynepeuars inTepecam HalioHaNbHOT Oe3MeKH,
00OpOHH Ta OXOPOHH IPABOIOPSAKY, NOPYIIYIOTH TPOMAJICBKUH MOPSJIOK Ta MOCAralOTh Ha YeCThb 1
IJIHICTh TPOMAaJIAH;

6.2.5. He JIONyCKaTH BUKOPUCTAHHS KiHIIEBOTO OOTaJHAHHS Ta BIACHHX MEPEKEBUX ileHTH(IKAaTOPIB
JUIS HAJIAHHS TETEKOMYHIKaliiHUX MOCIYT TPETiM ocobam;

6.2.6. yTpUMYyBaTH y CIIPABHOMY CTaHi KiHIleBe 00JaTHAHHS B MEKax TepUTopii AGonenTa;

6.2.7. He AONycKaTH i, IO MOXYTh CTBOPIOBATH 3arposy s Oe3lekH eKcIulyararii Mepex
TeJICKOMYHIKaIliff, MiATpUMKK LilicHOCTI Ta B3aeMOil Mepex TEleKOMYHIKaIlH, —3axucry
inopmaniiinoi Gesnexu Mepe)k TEICKOMYHIKaIliH, yCK/IQJHIOBATH YH YHCMOKIIMBJIKOBATH HaJlaHHs
IOCITYT IHIIMM a0OHEHTaM;

6.2.8. HajaBat, y TOMY 4HCIi MHCHMOBO, Ha 3amuT lIpoBaiijepa inmpopmaliio om0 KiHIEBOIO
o618 IHAHHS, IKE BAKOPUCTOBYETHCSL Ul OTPHMAHHS TEJIEKOMYHIKaIiHHUX TOCIyT;

6.2.9. He TepeHIKOIKATH BHKOHaHHIO [IpoBaiimepoM pobit, MOB’s3aHHX 3 OOCTEKEHHAM KiHLIEBOIO
o6a{HAHHS, 0 TPOBOAATHCS JUIs NEPEBIPKH SIKOCTI HAJIAHHS MOCIYT 3a 3aiBKOI0 AOOHEHTa;

6.2.10. He BTpyuaruch y poboTy TeJleKOMyHiKaliHOT Mepexi;

6.2.11. caMOCTiliHO CTeXUTH 3a cranoM csoro OP, He pomyckaru Bij’emuoro danancy OP;

6.2.12. 3abe3meunTH peryjsipHuii (He MeHINe OJHOro pasy Ha CiM KaJeHJIapHHX JIHIB) Ieperis
indopmartii na Odiniiinomy caiiti [IpoBaiizepa 3 METOIO B4aCHOrO OTPHMaHHsI iH(OpMALLl, Ky Haxae
[lpopaiimep s AGonenra. AGOHeHT npuiiMae Ha cebe BCIO BiANOBINAIBHICTL 3@ HACIIAKH
HECBOEYACHOTO 03HAHOMIIEHH i3 OyIb-sxkuMu mosiiomieHHsmu [Iposaitnepa na Caiiri Iposaiiiepa, Ha
cropinii Ocobueroro kabinety AGoHeHTa;

6.2.13. BuKoHyBarH iHIIi 000B’I3KH BiIIIOBIAHO /10 3AKOHOAABCTBA YKPATHH.

7. LWIHU (TAPU®HW) HA TEJEKOMYHIKAITIMHI TOCJYT'U TA HOPSAIOK I
YMOBH PO3PAXYHKIB

7.1. TenexoMmyHikaniini mociyrs# HamarOTHCS 3a MONEPENHBOIO OIIAToI0. AGOHEHT JUIsi OTPHMAHHS
nocnyr crauye [Iposainepy:
7.1.1. aBaHCOBHIl IJIATIX, 1110 BKJIIOYAE OIUIATY BApTOCTi 0OpaHOro Tapu(HOro IUTaHy Ta 3aMOBJIEHHMX
JIOATKOBHX IOCIIYT 34 HACTYITHHI TIOBHHH PO3paxyHKOBHH 1epiof;
7.1.2. Bci 0/1HOPA30Bi MUIATEXi, SKIO Taki HeoOXi/IHi UL aKTHBALT 3aMOBJIEHUX MOCIYT Ta TapU(hHUX
TIJTaHiB, (B TOMY YKCIIi OJHOPA30BUil MOUATKOBHI ILIATIN Ta MJIATEXKI, OB’ A3aH] 13 IOBHUM [0 AILCHHAM
3a00proBaHoOCTi 3a MOMepeaHi Po3paxyHKOBi EPIOIN).
7.2. ChmcadHs IPOIIOBMX KOINTIB 3a TeJNeKOMyHikauiifui mociyru 3a JloroBopom 3/iHCHIONOTHCS
[1poBaiiziepoM IepHIOro Yuca KOXKHOro KajeHIapHoro Micsis signosinno mo Tapudis Tlposaiizepa
LUISIXOM CIIMCAHHS IpomioBux KoirtiB 3 OP AGoHeHTa y po3Mipi, Bu3Hadenomy 1.7.1. Jlorosopy.
7.3. Omtaty 3a uuM JloropopoM AGOHEHT 3MIMCHIOE IUIIXOM IepepaxyBaHHsAM I'POIIOBHX KOLITIB Ha
norounui paxyHok Ilposaiiiepa B HaunioHanbHil BamioTi Ykpainu. ¥V miarisknomy gopyvenni xa
onIaTy paxynky AGoHeHT 30008’ si3anmii BkaszaTu cBiii Ne Yroau. J[aroio oratd BBaKAETLCS JlaTa
3apaxyBaHHS KOINTIB Ha po3paxyHkoBHil paxyHok Ilposaiinepa, skuo crocobom OIartu He
nepeibaveno iHime.
7.4. 3apaxysanns xomtis Ha OP AGoHeHTa 3/1iHCHIOETBCS TPOTATOM HACTYHHOIO poOOYOro JHs, 1O
HacTae 3a JIHEM 3apaxyBaHHs KOLITIB Ha po3paxyHKoBHH paxyHnok lIposaiiepa.
7.5. AGoHeHT 3/ilCHIOE OIUIATH IOCHYT Y BiUliieHHsx OaHKiB, dyepes IUIATDKHI IHTEpPHET-CUCTEMH Ta
iHmMMHU BKasanumu [1posaiinepamu criocodamu.
7.6. IlpunuHeHHs Ha/lanHs MoCayr Ta/abo posipsants Jloropopy He 3BinbHAc AOOHEHTA BiJl HOTAIICHHS!
3aboproBanocti nepe Ipoatinepom.
7.7. AGOHEHT BiJIOBiAE 3a NPABHIIBHICTE | CBOEYACHICTD 3pOOJICHHX HUM TIIaTEXKiB,
7.8. AGoHeHT Mac IIPaBo OJIUH pPa3 BIIPOAOBK OJHOIO PO3PaxyHKOBOTO MEPioy 3MIHUTH CBii Tapuduii
mian. 3mina TapuHOTO IUIAHY 3IiHCHIOETBCS Ha IIJACTaBi IMMCbMOBOI 3asBHM ADOHEHTa, HaJaHOL



[IpoBaiinepy He Menure HDK 3a 3 (Tpu) pobodi AHI IO NOYATKYy HOBOIO PO3PaXyHKOBOIO nepiojy Ta
3aIpPOBAIKYETHCS 3 |-TO YMC/Ia HOBOTO PO3PAXyHKOBOTO IIEPiojLy.

7.9. IlpoBaiizep caMOCTiiiHO BCTaHOBIIOE Tapuu Ta BH3HAYAE IpPaBHIA tapudikarii. Tapudnu,
scranosneni [IpoBaiiiepoM, BKIIOYAIOTH BCI OJATKH Ta 300pH, BCTAHOBIICH] 3aKOHOMABCTBOM Vipaiuu.
7.10. Y sunajky npununenss aii Jloropopy B pasi sanuumeHHs Ha OP ABGOHEHTa HEBHKOPHCTAHHX
korrris [IpoBaiiyiep Ha miicTasi MUCEMOBOT 3asBM AGOHEHTA BUILIATYE HOMY 3aJIAIIOK KOIITIB IIPOTSITOM
20 (nBaausaTH) pOOOUMX JHIB 3 MOMEHTY OTPHMAaHHs 3asdBH.

8. BUIIMOBLIAJILHICTH CTOPIH. OBMEXKEHHS BIIMOBIAAJIBHOCTI
BijnosinansHicTs [IpoBaiigepa
1. 34 HEBHKOHAHHS 260 HEHAIeKHE BHKOHAHHA CBOiX 30008’s3aHb 3a Jlorosopom llpopaiiiep nece
BLTITOBIIAIBHICTD, TepeI0aueHy YUHHHIM 3aKOHO/IaBCTBOM YKpaiHy i, 30Kpema, 3axonom Ykpainu «lIpo
elIeKTpoHHI KoMyHikaiii», [lpaBunamu HagaHHs Ta OTPUMAHHS TENIEKOMYHIKaIliHHUX [OCITYT,
sarsepukennmu [locranosoro KaGinery Minictpis Ykpainm Bix 11.04.2012poky Ne295.
8.2. 3 ypaxysaHHsM iHumMx mosoxens Jloropopy, [Tposaiinep Bi/ioBifac 3a HanmexkHe HajlanHg [locyr
o Touku nemapkarii (TOUKH po3MexyBamis Bianosiansuocti [Iposaiinepa Ta AboHeHTa).
3. llpoBaitjiep He Hece BIAMOBLIAIBHOCTI:
3.1. 3a npami abo HenpsiMi 30UTKH, noHeceHi ADOHCHTOM B pesynsrari orpumanus HuM Tociyr abo
HEMOXJIMBOCTI 1X OTPUMaHHS;
3.2. 3a sxicts [locnyr mpu momkopkennsx Kinmesoro oGnagxamms Ta/ado 3'eIHyBaIBHUX JTiHIH
AGoueHTa, IpH 3605X porpaMHoro 3abesneueHHs Ta oOIaHaHMN, O HE HAJICKATH [Tpogatinepy, a
TAKOXK y pa3i BHKPAIEHHS Y ITOMIKO/GKCHHS 3JI0BMHCHHKAMH NMHIMHKEX Ta CTAaHIIHHUX cHOpyid, IO
BrKoprcToByioThes [Iposaitiepom st naganns [Tocayr 3a Jlorosopom;
8.3.3. 3a sikicTh mocsyru (depes 0coOIMBOCTI PO3TIOBCIOUKCHHS PaaioXBHIIb) Y BUIIAJIKAX 3HAXO/DKEHHS
Kinmeporo obnaananHs AGonenTta notu3y IPHPOIHKUX Ta/abo MTYIHUX (Y T.U. ITPOMHUCIIOBHX ) JLKEPEIT
eJIeKTPOMATHITHHX ~ BHIPOMIHIOBAHb, AKTUBHHX  pajiosaBa, no0JIM3Yy MAaCHBHHX — METAJIEBUX
KOHCTPYKI(# Ta 3a1i300€TOHHUX CHOPY., HECHPUATIUBHX METEOpOJIOriuHuX Ta/abo TonorpadiaHux
YMOB, & TaK0XK BHACIIJOK HECIPaBHOCT] KiHIEBOro 00IaHaHHg AOoHeHTa.
8.3.4. 3a (QyHKUiOHYBAHHs Ta JOCTYIHICTh OKPEMHX CETMEHTIB mepexi Iutepuer Ilposaiiiep He
rapaHTye MOYKIHBICTh iH(pOpMaNiiHOro oOMiHy 3 THMH By3JlaMu abo ceppepamM, 10 THMYAcoBO abo
IOCTii{HO HEJOCTYIIHI Yepe3 Mepexy IHTepHeT;
3.5. 3a sigcyrmicrs o6miky miarexxy AOoHenta Ha foro OcoGoBOMY paxyHKY Y BHIALKY
HEHAJIXO/DKEHHS JAHOTO IIATEKy Ha MOTOYHUM paxyHnok IIposaiiiepa;
3.6. 3a 3a6e3edeHHs Ge3eKH KIHIEeBOro 06IaTHat sl Ta IporpaMHoro 3abesnedens AGOHEHTa, 1110
BHKOPHCTOBYETHCS HUM JULsl OTpuMarus [lociyr;
3.7. 3a HenajaHHs ab0 HeHaJEXKHe HamaHHA [lociyr 3a yMOBHM HacTaHHs Oyb-sKHX 00CTaBHH, SIKi
BUHHK/IM He 3 BUHU lIpoBakiepa;
3.8. 3a smicr iHdopmartii, o mepeaeThes HOro TeNeKoMyHIKalliiHIMU MePEKaMH;
3.9. 3a 10CTOBIPHICTH BijloMOCTEi!, 1110 HAIAIOTECS AOOHEHTOM.
4. Tpadix BBaXaeTbcs HPUHHATEM abo BiAUPABICHAM, SAKIIO HOro 3a(hiKCOBAHO MEPEIKEBHM
obnapnanusm Ilpopaiijepa. Ilposaiijep He Hece BIJUIOBiM@MBHOCTI 32 HE AOCTaBKY 4YacTHHU
sapixcosanoro Tpadiky o AbGonenra ado Horo ajgpecara, AKIO HE J0CTaBKa 00yMOBIIeHA
nesanexxHumu Bin ITposaiiiepa npuyYMHAMHU, 30KpeMa HEJOCTATHBOIO ITIPOIYCKHOIO CIIPOMOJKHICTIO
anpecara a6o TpamsutHoro Ilposaiinepa, (insrpauieio tpadixy 3 Goxy AGoHeHTa, ajupecara abo
tpansuTHOro IIpoBaiinepa, un HOMHUJIKAMH, 3pOOICHIMY ABGOHEHTOM.
5. Bizcytricts y [TpoBaiiepa TeXHiUHOT MOKIMBOCTI VIS HA/IAHH ITocnyr AGOHEHTY HE € MiJICTaBOIO
utst iofianHs AGonertoM IIpoBaiiiepy Oyib-sKHX IPETEH3iH Ta MO30BIB.
BijnosigansHicTh AOOHEHTA!

34 HeBHKOHAHHS a0o0 HEHANeXHe BHKOHAHHS CBOIX 3000B’s3aHb 3a JloroBopoM AOOHEHT Hece
BLTIOBLIABHICTD, epeI0aueHy UHHHEM 3aKOHOLABCTRBOM YKpaily i, 30Kpema, 3aKOHOM Yipainu «I1po
eNEKTPOHHI KOMyHikauii», llpaBuiaMu HalaHHs Ta OTPHMAHHA TEJICKOMYHIKAI[IHHUX TOCIYT,
sarsepukenuMu [locranosoro KaGinery MinicTpis Ykpaitu Bij 11.04.2012poky Ne295.

. 3a uac, mpotsirom sikoro [lociyrn me HajaBanucs 3 BuHH AGOHCHTa, HIOMiCAYHI TUIATeKi 3a TaKi



Ilocmyry, HapaxoByIOThCs Ta CTAryioThes [Iposaiiepom 3 AGOHEHTa B IOBHOMY PO3MIpI.

. AGoHeHT npuiiMae Ha cebe BCIO BiAMOBITAILHICTh 38 HACHIJIKH HECBOEYACHOTO O3HAHOMIIEHHs 3i
3MiHaMU TI0JIOXKeHb 1boro Jlorosopy Ta ymoB TapudHuX 11aHiB.
9, PO3IUISAA 3BEPHEHD ABOHEHTIB TA INOPSJOK BUPIINEHHS CYIIEPEYOK
9.1. AGoHeHT Mae mpaBo mnojasary [Ipopaiiiepy 3asBu, CKapru, IpeTeHsii (1aji — 3BepHEeHHs) 3 TUTaHb
HaJaHHs 1 OTPUMAHHS TEICKOMYHIKAIIHHMX TNOCIYr. 3BepHEHHS MpelX ABIAIOTECS AOOHEHTOM B
MCHLMOBOMY BUIJISIJU 1 I1JUISTAlOTh peecTpallil y BcraHoBieHoMY IIpoBaiijiepom OpsJIKYy.
9.3. Mosigomnenns abo JOKyMEHT, sKi repejaiorses [Ipoaitiepy, BCTymaloTh B CHILY JIMILE ICIs 1X
orpuManHs [Iposaiinepom.
9.4. Po3misi/i 3BepHEHD 3IHCHIOETCS Y BCTAHOBIICHHH 3aKOHOIaBCTBOM CTPOK.
9.5. Ilpu BifXUIEHH] 3BepPHEHHS MOBHICTIO 260 YACTKOBO, a00 HEOTPUMAaHHI BIAIOBIAI y BCTaHOBJIEHI
JUISL PO3ITIAAY CTPOKH, AGOHEHT Mae MpaBo Mpell SIBUTH 110308 J10 CYJLY.
9.6. Bci cynepeuxH, ki BUHUKAIOTD [IPH BHKOHAHHS JIOTOBOPY, BUPINIYIOTBCS LIIAXOM IIEPErOBOPIB.
9.7. CnipHi NWTaHHA, BUPILICHHS SKHX HEMOXKJIHBO JIOCSITH IIUISXOM I1EPErOBOPIB, MiUISTalOTh
pO3MIISIY B Cy/Ai, BIAMOBIIHO 10 YHHHOTO 3aKOHOJABCTBA YKPATHH.
9.8. YV Bumnazgkax, He mnependadenux [loroBopoM, CTOPOHH KEPYIOTbCS YHHHHMM 3aKOHOIABCTBOM
Ykpainu.
10. TIOPSIIOK IMTPUNIMHEHHSI A1 1OI'OBOPY
10.1. Jlorosip Moske OyTH po3ipBano Oyab-s1Ko10 3i CTOPiH B 0THOCTOPOHHLOMY MOPSAKY Y BHIIAJKAX,
nepeadadeHux yMoBamu 1pOro JloroBopy Ta/abo UMHHMM 3aKOHOAABCTBOM YKpATHH.
10.2. B ogHOCTOPOHHBOMY HOPsAAKY Jlorosip Modxe OyTH po3ipBanHui 3 iHiniaTHBH ADOHEHTa y Oy/ib-
KOMY 3 HACTYITHHX BUIIA/IKiB!
10.2.1. mpm Hesroxi 3 Oyb-sKHMHE 3MiHaME 10 yMoB Jlorosopy, 3min Tapuis abo npusHaueHHIM HOBHX
[UIaTeXiB B JIONOBHEHHS JO BXK€ ICHYIOYMX, aOOHEHT TIIOBHHEH NPUIHHHTH OTPHUMAHHI
TeJIEKOMYyHIKaliifHuX T0oCIyr, mMUCbMOBO moBifomuBIIM mpo ue Ilpoaiimepa. SIkmo AOGOHEHT 110
3aKiHUeHHIO 7 (CeMH)- JIEHHOTO TEPMiHy 3 MOMEHTY onprioHenHs Ha Odiniiinomy caiiti ITposaiiiepa
IPOJOBKYE KOPUCTYBATUCH TENEKOMYHiKalifinumu mociyramu, Ilposaiimep BnpaBi BBaXkarH, 1110
ABOHEHT 3rojieH i3 BHECEHHMH 3MiHamu Ta jonoBHeHusMu. llposaiimep i AOOHEHT BH3HAIOTH
FOPH/IMYHY YHHHICTE 3a3HAYEHOTO Y I[bOMY IIYHKTi Cl10c00y BOJICBUABIICHHSI.
10.2.2. y Bunajky BigcytHocTi motrpebu y nonasneinomy kopuctysanni llocnyramu [lposaiinepa 3a
ymoBH, 1o Kowmth Ha OcoboBoMy paxyHKy AGoneHTa BijcyTHi. IIpo posipsanns JloroBopy AOOHEHT
MOBUHEH 10BizoMuTH [IpoBaiizepa nucbMoBo. Y NHCEMOBOMY MOBiIOMIIEHHI ADOHEHT MOXKE BKA3aTH
faxcany nary posipsaHHs Jlorosopy.
10.3. Tlposaiizep MOXKe NpHIHHHTH (pozipBaru) Aito Jlorosopy, monepeMBiIK 1po e ADOHEHTa
noHaiiMeHme 3a 7 (ciM) KaleHJapHUX JHIB JI0 Jard npuunuHenns (posipsanus) JloroBopy Oyab-akum
3ac000M 3B’SI3KY.
10.4. ITpu posipsauni JloroBopy IlpoBaiiiep Moe 3 HCHATH JIeMOHTaXK aOOHEHTCHKOT JIiHiT.
10.4. Bu3HaHHS HeJHCHUMH JEIKUX MOJNoXKeHb JIoroBopy He TsrHe 3a co00I0 BH3HAHHS HEMIHCHHM
Jlorosopy B minomy.
11. IEPCOHAJIBHI JAHI ABGOHEHTA
11.1. AGoHEHT y 3B’sI3Ky 3 yKJajeHHsM 1poro Jloroopy Hazmae csoro 3rofy Ilposaiinepy na o0poOky
OYIL-IKMX [EPCOHAIBHUX JaHUX, sKi crand Bimomumu IIposaiinepy B pesyinbrari HajamHs
TEJICKOMYHIKAIIHUX ITOCIIYT HA YMOBaX 1boro Jlorosopy.
11.2. O6pobka BKIIOUAE, aje He 00MeKyeThesl, 30MPaHHIM, PEECTPAIIi€I0, HAKONMYEHHSAM, 30€piraHHsiM,
alanTyBaHHAM, 3MIHOIO, MOHOBJICHHSIM, BHKOPHCTAHHAM 1 IOIIMPEHHAM (BKJIIOYAIOUHM Iepe/iaqy),
3HE0COOIEHHAM, 3HHMILEHHAM IIEPCOHATBHUX JaHux, ki obpodmsatorbest [Iposaiinepom, Oynib-sKoro
0c06010, 110B’3aH010 3 [IpoBaiiiepoM BiJIHOCHHAME KOHTPOIIIO, 3 METOIO BEIEHHA 0a3H 11EPCOHAIIbHUX
naHuX AOGOHEHTIB TelleKoMyHiKamituux mocuyr (tobro 0asu naHuX BCiX AOOHEHTIB, SIKi MalOTh
yKJIazeHi Joroopu y nesuux abo BCix ocobax, mos’si3anux 3 IIposaiiiepom BiIHOCHHAMH KOHTPOITIO).
11.3. AGOHEHT MOroKy€eThCs, 110 [IpoBaiiiep He Mae OTPHMYBATH SKO/THOT I0AATKOBOI 3roau ADoHeHTa
JUIsl Tiepejiadi IEPCOHANBHUX JaHuX AGoHeHTa 10 Oynp-skoi ocoOm, mor’ssanoi 3 Ilposaiinepom
BiJIHOCHHAMH KOHTPOJIIO a00 y paMmMKax JOroBipHHX BIJHOCHH IIOB SI3aHHX 3 BpEryJIOBAHHAM




3a00proBaHOCTI.

11.4. AGOHEHT Jla€ CBOIO 3rojly Ta Hajae [Tposaiijiepy 1paBo BUKOPHCTOBYBATH CBOT TepcoHalbHi Jari
Ta IOrO/KYEThCS 3 THM, IO IO iHpopMmaiiio Tta ixuty iHdopmaiiio, HeoOXijHy Juist sKiCHOIrO
obcityropyBaiis AboreHTa, Moke OyTH Nepe/iaHo 6e3 0KpeMoro MHCEMOBOIO MOBLIOMIIEHHS 11PO (paKT
nepenaui [posaiiiepom TpeTiM ocodam us:

- Benenns o0miky AGOHEHTIB, MMOCHYI, AOJATKOBHX IIOCIYI HaJaHHX AOOHEHTY, pO3paxyHKIiB 3
ADOHEHTOM;

- 3piiicHeHns po3cunaHHsS AOOHEHTaM paxyHKiB (KBUTaHLIl), MoBigomieHb, SMS-10BiJIOMIEHD,
AHKETHMX JINCTIB, POIO3HILiii, pekJIaMHUX MaTepiaiis Bij1 iMeni [Ipopaiinepa;

- Tenedonnoro onurysaiis AGOHEHTIB 3 METOIO 3’ICYBaHHS IXHBOI JAYMKH HIOAO AKOCTI HaJaHH:I
TEJIEKOMYHIKAIHHUX TOCIyT, AoaTkoBuX nocnyr Ilposaiiepa;

- ITpoBejieH s aKIliii, MApPKETHHTOBHX JIOCIIi/IKEHB;

- BeneHHst npeTeH3iiHo-11030BHOT poO0TH 3 AOOHEHTaMH.

12. PEKBI3UTH ITPOBAIIEPA
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