IIYBJIIYHUI JOTOBIP
PO HAJIAHHS IIOCJIYT

Yrpaina, m. Jlveis «I» nmomozo 2024p.

Dizuyna ocoda-mignpuemens JTobposoabcokuii Irop Tennaaiiiosny (manani — Oneparop), mo jiie Ha
nizictasi BuTary 3 peectpy nocradanbHHKIB €I€KTPOHHUX KOMYHIKAIIHHHX MEPEX Ta MOCIYT HOMEp
3387 Bin 21 tpasus 2019 p., kepyrouuch 3axoHoM YKpainn «I1po elekTpoHHi KoMyHiKawii», IIpasunamu
HaJIaHHs Ta OTPUMAHHS TEJICKOMYHIKalifHUX OCIYT, 3aTBEpIKEHHX MocTaHoBOIO KaGinery MinicTpis
VYkpainu Big 11 xBiTHa 2012p. Ne295, crartsamu 205, 633, 641, 642 llusineHoro xojaekcy Ykpainu,
nyOJIivHO IPOIIOHYE HEOOMEKEHOMY KOy IOBHOMITHIX (isuaHux 0ci0 (Hamai - AGOHEHT) MOXKIIHBICTD
OTPUMAaHHS EJIEKTPOHHUX KOMYHIKaliHHUX IIOCIYT, U 4oro myOunikye (posmitinye) neit ITyOmiunmii
Jlorogip npo HaJaHHs mociyr (Hajaii - Jorosip) mpo HacTyie.

1. OCHOBHI NIOHATTS TA BUSHAUEHHS
Abonenm — diznuna oco0a, o yxiana 3 Oueparopom Jlorosip.
Abonenmna nnama — ¢dikcoBaHui moMicsynuit mwiarix 3a [Mocoyrd, mo HagaoThes OneparopoM
IPOTATOM PO3PaxyHKOBOTIO IEPIONY He3alexKHO Bijt (akTy orpuManHs [Tociyr.
AKyenm — 1oBHa 1 6e3ymMoBHa 3rofa AGoHeHTa Ha yKiameHHs J[OrOBOPY HA yMOBAX, BU3HAYEHHX
nybidHoIO 0depToIo.
bananc 0c0606020 paxynKy — pi3HHLS MiX JIBOMa CyMaMH I'DOIIOBHX KOLITIB B IIEBHUM MOMEHT 4acy,
B KW BH3HAYA€Thes bamanc ocobosoro paxysky. Ilepura cyma ckiamaeThesl 3 TPOLIOBHX KOINTIB,
BHeceHHX Ha OcoOoBMi PaxyHOK 10 MOMEHTY 4acy, B sIKHii BU3HauacThCs bamanc 0Cc000BOI0O paxyHKY;
iHIIIa cyMa — CKJIaJa€Thes i3 TPOIIOBHX KOLITIB, criucaHux 3 Ocob0BOrO paxyHKy 0 MOMEHTY Yacy, B
KU BU3Ha4aeThesi bananc ocoboBOro paxyHky.
Buecenna zpowiosux rowrmie na Ocobosuili paxynox (Buecennsn zpouwiosux kowimie) — orara
Abonentom I[locmyr, mo 3miHCHIOETBCA HUIIXOM II€pPEpaxyBaHHS IPOLIOBHX KOIITIB HA MOTOYHHI
paxyHok Omneparopa 3 Bkazanasam Ne Yronu (jorin) AGoHeHTa.
Hozosgip - neit myOnivyHuA TOroBip Npo HATAHHS TEICKOMYHIKAIMHHX ITOCIHYT, SIKHH YKJIaIacThesl Mixk
Aborentom ta OneparopoM IUIAX0oM NPUHHATTI AGonenToM mnponosuiii Oneparopa ykiacti Jlorosip
IIJIIXOM BHKOHAHHS [, mependaueHnx yMoBaMu 10ro JloroBopy
3aaea npo npueOHanHa 00 nybAiuHO20 002060py - e NOKYMEHT, kUM (izmyHa ocoba (aboHEHT)
miATBEpKYe (GakT NPUHHATTA MyOii4HOI npono3uLii mpo npueaHaHHs 10 J[oroBopy, 03HaloMIIEHUI 3
HOro 3MiCTOM Ta ITOTO/KY€EThCS 3 HOTO yMoBaMHu (Hajaui - 3asBa npo npHeAHaHHS 110 JloroBopy).
Inmeprnem — BcecBiTHA iHOpMalLifiHa CHCTEMa 3araIbHOTO JIOCTYITY, SIKa JIOTT9HO 3B’ 13aHa [I00aIbHAM
apECHUM [IPOCTOPOM Ta OasyeTbes Ha IHTEpHET-IPOTOKONI, BH3HAYEHOMY MIKHAPOIHHMH
CTaHJAPTaMH.
Kinyese obnadnanna — oOnajHaHHs, UpH3HA4YeHE [UIsl 3’€OHAHHA 3 IIYHKTOM 3aKiHYEHHS
TEJIEKOMYHIKallifHOT Mepexki 3 MeTOI0 3a0e3ledeHHS OCTYIy A0 TEICKOMYHIKAMIRHUX MOCIyTr
(xoMII’10TEp, MOZIEM TOIIO), i3 BOYIOBaHUM MepexeBuM inTepdeiicom Ethernet.
Ne  Yeoou (nozin) — andasitHO-uMppoBuit Habip cHMBOIIB, IO ineHTH(IKYe KOpHCTyBaua
KOMIT'IOTE€pPHOT Mepemi i pasom i3 naponeM BHKOPHCTOBYETECS OIEPALifHOIO CHCTEMOKO JIJISl HAIaHHs
Homy JI03BOILY Ha 3'¢/IHAHHS 3 KOMIT'FOTEPHOIO CHCTEMOIO Ta BU3HAYEHHSI HOTO TIPaB JIOCTYIY JI0 PECYPCiB
mepexi. Jlorin Mae OyTH YHIKaJIbHUM B MEXKaX JaHOI CHCTEMH.
Micye nadanua nociiyz — KOHKPETHO BU3HAUYeHA AOOHEHTOM afipeca, 3a sIKOKO BiH Oaxxae oTpuMyBaTu
TEJICKOMYHIKaI[iHH]I ITOCITYTH.
Mepesceguii idenmudpikamop — iHAMBinyancHuH HaOlp nudpp Ta/abo CHMBOIIB, IPHUCBOCHHM
Kinneromy o6rnannanHio B TenekomyHikarittniit mepeski/Iurepueri,
Ocoboguii paxynok (OP) — hopma oOmiKy iHIHBIYAIBHHX JUIS KO)KHOrO AGOHEHTA BimoMocTeil, 110
Bi100paXkae HaJIXOKEHHs IPOIIOBUX KOIMITiB ADOHEHTA 1 CIIMCaHHs IIUX KOINTIB Ha omwiary Ilociyr 3a
UM JloroBopom.
Hiokniouennsa (siokniouenHs) Kinyeeozo oOraoHanna — 3’ caHaHHs (BiX eaHaHHS) KiHIEBOTO
obnagHanHa a60 aDOHEHTCHKOTO BBOY 10 (Bik) TeJleKOMYHIKa[iiHOT Mepexi.




Inanosi po6omu - nnanosi npodinakTHyHi (peraMeHTHi) poGOTH, BAKOHAHHS AKHX MOXE MPH3BECTH
70 TEMYACOBOTO [IAHOBOTO IMpU3yNHHeHHs HaganHs [locmyr Ta/abo moripienns sixoceti IMociyr Ha gac
nposegeHHs [InanoBux pooir.

ITocnyea — TenexomyHikaniiina mociyra 3 Joctymy 10 Mepexi [HTepHer, sika HagaeTbes OnepaTopom
AGOHEHTaM Y BiINOBIAHOCTI 10 YMOB Jifounx Tapu(HHX IUIaHIB.

Ipununennsa nadanHa nociyz - IPUNMHEHHS HAAHHS TEICKOMYHIKAliHHMX MOCIYr THMYACOBO, 0
YCYHEHHS MPHYMH, 110 NPU3BEIH 10 LbOTo, a0 y 3B’43KY 3 BiIKJIIOYEHHSAM KIHIEBOIO OOJIaqHaHHS, B
TOMY YHCIIi y pa3i HeBUKOHaHHS AGOHEHTOM CBOIX 3000B’s13aHE 3a JIoroBOpoM. :
Onepamop - cyG'ekT rocnolaproBaHHs, SKHHM Mac TpaBO Ha 3JiHCHEHHs isibHOCTI y cdepi
TEJIEKOMYHIKaIliH.

Ilynkm 3aKinuenHa menekomyHiKayianol mepesci — Micue CTUKY (3’€HAHHS) TEIEKOMYHiKaIiHHOT
Mepexi Ta KiHIeBoro obaajHaHHs,

Pazosuii nnamixne - Gpikcopanuii pazosuit muarix 3a Axrusauito [lociyr/ITosropay Axrusarito ITocyr.
Pospaxynxosuit nepiod — nepioq Hajauus [Tociyr, 110 TOPIBHIOE OIHOMY KaJICHAAPHOMY MICAIO, Ha
TIOYATKY SIKOTO 3aiiicHIoeThCs CricanHs TpoImoBHX KomTis 3 Oco6oBoro paxyHky AGOHeHTa B po3Mipi
Bcix AOOHEHTHHX IUIaT, nependaveHux oOpaHum(u) ACOHEHTOM 3a BCi 3aMOBJEHI Ta aKTMBOBaHI
Ilocmyru, mo MaroTh HAJABATHCH NPOTITOM TaKOro KaJeHAApHOTro Micsis. Po3paxyHKoBHE mepiosn
nounHaeThCA 3 00:00:00 rogun nepmoro AHs KaleHIapHOTO Micss Ta TpuBae a0 23:59:59 0cTaHHBEOTO
IHS IIOTO KAJICHIAPHOTO MiCAIs.

Caiim Onepamopa - caiir Omneparopa B Mepexi I[HTepHeT, mi0 po3MIIEHHH 3a ampecoro:
http://bit.uar.net

Cnucanua zpouwiosux Koutmie 3 Oco606020 paxynxy (CRUCAHHA ZPOWLOGUX KOWimig) — CIIACAHHS
Oneparopom 3 miarexiB AGoHeHTa, 3apaxoBaHux Ha #oro Oco0oBHIf paxyHOK, IPOIIOBHX KOIITIB B
sikocTi ornaru 3a [locmyrn.

Tapugu — NOXyMEHT, y SIKOMY HABOAHTEHCS TEPENTiK TENCKOMYHIKALIMHUX MOCIYT, 10 HAJAIOThCA
Oneparopom, iX OIKC 1 BapTiCTh, @ TAKOAK IOPATOK IX 3aMOBIICHHS, HAJ[AHHS, OTPUMAHHS 1 Tapudikarii.
Tapugpuuit nnan (Iakem) — cyKynHICTh TEXHIUYHHX i BAPTICHHUX [IapaMeTPiB, B3aEMOIOB’ A3aHHX MIK
c00010, AKi BU3HAYAIOTh 00CAT i BapTicTh HajjaHOT ADOHEHTY OCHOBHOI TEJICKOMYHIKAIiHHOT MOCIyTH.
Tenexomynixauiiina Mmepedxca — KOMIUIEKC TEXHIYHMX 3aco0iB TeleKoMyHikamii Ta cropy,
NpH3HAYEHHX JUIs MaplIpyTH3anii, Komyranii, mepemaBadus Ta/ab0 NMpUAMAHHA CHIHAIIB, 3HAKIB,
MHCBMOBOTO TEKCTY, 300pa)keHb Ta 3BYKiB a00 IMOBIIOMICHE OYIb-SKOr0 POy IO pajiio-, IPOBOIOBHX,
ONTHYHUX YH iHIIHX €JIEKTPOMArHITHHX CHCTEMAaX MiX KiHIEBUM 00JIaHAHHAM.

Tenexomynixayiiina nociyea (nociyza) - NPONYKT JisNBHOCTI omeparopa Ta/abo  omeparopa
TeJIEKOMYHIKallii, CIpAMOBaHHMH Ha 3aI0BOJICHHS OTPeD CHOKUBAYIB y cdepi TenexomyHiKaiii.
Touxa demapkayii — To4YKa po3MexyBaHHs BimmoBiganbHocTi Omeparopa i AGOHeHTa NpH HaJaHHI
[ocnyr.

2. IPEMET JOI'OBOPY

2.1. Ilposaiinep Hagac AGOHEHTY eNeKTPOHHI KOMYHiKaliitHi IT0CITyTd I1i/{ 3HAKOM JUIs TOBAPIiB i HOCIIyT
ISPlviv (Hanani - nociyru) 3a yMoB TeXHi4YHOI MOXKIHBOCTI y ITpoBaiizepa HajaHHs TaKUX MOCIYT, a
AGoHeHT 3000B’43y€ThCSl CBOEYACHO IX OILIAYYBATH BiAMOBIAHO /10 YMOB JIOrOBOpPY Ta BUMOI YUHHHOI'O
3aKOHOJABCTBA YKpaiHH.
2.2. TenexoMyHiKanifiHi MOCAYTH MOIUISIFOTECS HA OCHOBHI Ta JIOAATKOBI.
2.3. OCHOBHHMH TEJIEKOMYHIKaI[iHHMMH ITOCIIyTaMH €:
2.3.1. mocmyru nocrymy Jio Mepexi [HTepHeT.
2.4. lonarkOBUMH TEJEKOMYHIKaIlIHHUMH IIOCITYTaMH €:
2.4.1. inmi nocyry, oo Moxke Haxasaru Omeparop B Medxax Jlorosopy.
2.5, Tapamerpu Ilocmyr, mo Hajarotbess AGOHEHTaM, BH3HAYeHi ymMoBamu Bimmosiguux Tapudmrux
IUIAHIB,

3. 3ATAJIBHI IIOJIOKEHHSI
3.1. Leii orosip po3pobnenuii y BiMOBITHOCTI 10 YHHHOTO 3aKOHONABCTBA YKpaiHu, 30KpemMa 3aKkoHy
Yxpainu «[Ipo Tenekomynixanuii», IlpaBun HamaHHS Ta OTPHMAHHS TENEKOMYHIKAIHHHX IIOCIYT,
3arBep/pKeHuX nocTanoBoo Kabinety Minmictpi Yipainu Big 11.04.2012 Ne 295, [TuBinbHOro Komekcy
Ykpainy, 3akoHy YKpainu «IIpo 3axucT IpaB CIOXXHBa4iB», Ta iHIIMX HOPMATHBHO-IIPABOBHX aKTiB i



HOPMarHBHMX JOKYMEHTIB y cepi TeneKoMyHikaiiit Ykpainu.

3.2. Bci ymoBH JI0TOBODY, BUKJIaJIeH] B IiboMy [1y6iunomy g10roBopi, € 0608’ I3K0BUMH T AGOHEHTa
ta Omeparopa. Ilepen mouaTkoM OTPHMAHHS TeNEKOMYHIKAIIMHEX IIOCAYr KOXHHH AGOHEHT
3000B’s13aHKH O3HAHOMHUTHUCE 3 yMOBaMH 1BOro Jloroopy. Slkio AGOHEHT He 3TOMHHIT 3 YMOBAMH
HoroBopy, BiH HE BIIPaBi KOPHCTYBATHCh MOCIYraMi. AGOHEHT, sKuii Tmiamucas 3asBy PO TPHE IHAHHS
no orosopy ([lomarok 1 mo JloroBopy), BBaXKAa€ThCsl 03HAHOMIIEHUM Ta TAKHM, IO MOTOKYETHCS 3
ycima ymoBamu Jlorosopy.

3.3. Jlorosip BBaKa€ThCS MOTO/DKEHHUM Ta YKIaJeHHM AOOHEHTOM LIJIAXOM BUMHEHHS AGOHEHTOM I,
IO CBi4ark Mpo 3rojy MOTPHMYBAaTHCS yMOB JloroBopy, 0e3 miamucaHHs MMCEMOBOTO HPHUMipHHKA
Croponamu. JlisiMu, IO CBigYaTh PO 3r0jy JOTPUMYBATHCS YMOB J[OrOBOPY Ta 3rojly OTPHMYBATH
[Tociyrn Ha BeraHoBineHHX OIeparopoM yMOBaX, € MiATBEPUKEHHS Takoi 3romd AGOHEHTOM B
Ocobucromy kabineri, Ta/ao omnara AGorenToM 3amoBieHux [Tocmyr.

3.4. Yxnanatouu JIorosip, AGOHEHT aBTOMaTHYHO [OTOKYETHCS 3 IOBHUM Ta 6€3yMOBHUM IIPHHHATTAM
Abonentom nonokeHsb Jlororopy, TaprHUX IUIaHIB Ta BCiX HOJATKIB, 10 € HEBi EMHOIO CKIIAI0BOIO
4acTHHOMO J[ororopy.

3.5. Ymosu JloroBopy BH3Hauar0ThCs OmepaTropoM CaMOCTIHHO Y BiIOBITHOCTI Ta Ha BUKOHAHHS BUMOT
YUHHOTO 3aKOHOIABCTBA YKpaiHu, YMOBH JloroBopy MOKyTh OyTH 3miHeHi OneparopoM 3 0608’ I3K0BUM
noBifloMIeHHAM 1po e AGonentis Ha Caiiti Oneparopa. Y pasi Hesrogu AGoHeHTa 3i 3MiHamu,
BHECEHUMH 110 /[loroBopy, Takuéi AOOHEHT Mae IpaBo posipsard JIOroBip 3rifiHo 3 IOPSIKOM,
BHKIaeHuM Y 11.10.2 poro JloroBopy, npotsaroMm 7 (ceMu) KaleHIAPHUX JHI 3 JHsA, KOJIH BiH Ii3HABCS
Y MIr mi3HATHCS Ipo BHeceHi J1o JloroBopy aminn. He posipsanns AGonentom JloroBopy y BKa3zaHHit
CTPOK Ta IPONOBKEHHs KOpHCTyBaHHS Ilocmyramu cBifuuTh Ipo 3rogy AOOHEHTA 3 BHECEHHMH
3MiHamMu 110 Jlorosopy.

3.6. Ilpu BHEceHHi 3MiH A0 1Boro Jlorosopy, Oneparop po3Miliye IOBIIOMIIEHHS IIPO Taki 3MiHM Ha
Caiiti Oneparopa He MeHIIe HiX 3a 7 (CiM) KaleHIApHUX [HIB 10 BCTYITY 3MiH B CHILY, OKpiM BUIAJIKIB,
IS AKHX JIOrOBOPOM BCTaHOBJIEHHH iHIINMH CTPOK Ta/ab0 IMOPSIOK MOBIOMIIEHHS IIPO BHECEHHS 3MiH,
a TAaKOX BUIIAJIKIB, y skux OnepaTop He 30008’ 13aHUI OBIJOMIISITH AGOHEHTA [IPO BHECEHHS 3MiH. [Ipu
upoMy Oreparop rapanTye Ta IiATBEpIXKye, mo posmimena Ha Caiiti Omeparopa moToYHa pejaKiis
TEKCTy 11poro JloroBopy € miiicHoro.

3.7. YV pasi, SKIIO YHHHMM 3aKOHOJABCTBOM YKpaiHH BCTAHOBJICHO HOPMH, SIKi Cyliepedarh yMoOBaM
uporo Jlorosopy, mepesary IpH 3acTOCYBaHHI MaTHMYTh BiANOBIAHI MOJOMEHHS Y¥ HOPMH YHHHOIO
3aKOHOJJaBCTBA YKpaiHH.

3.8. OGop’a3xk0BO0 yMOBOKW HanmaHHs AbOonenty Ilociyr e HasBhicTs y Omneparopa TexHiuHOI
MOJIMBOCTI U HamaHHs AGoHeHTY 3amoBiieHux [Tociyr

4. OPTAHI3AIIMHI TA TEXHIYHI YMOBHU HAJIAHHSI TA OTPUMAHHS
TEJIEKOMYHIKAIIMHAX IIOCJAYTD

4.1. YMOBH HaJJaHHS TEIEKOMYHIKAI[IHHUX MOCITYT:
4.1.1. magBmicte y Omeparopa TeXHiuHOI MOMUIMBOCTI i HamaHHs AGOHEHTY 3aMOBJIEHOI
TeJIeKOMYHiKaliiHol nmocayrH. [lin TeXHIYHOI0 MOMIIMBICTIO pPO3yMIETHCS 3HAXOMKEeHHS AGOHEHTa B
30HI Jii HOCIYTH i BUKOPUCTAHHS IS TOCTYIY JI0 IOCIYTH HAJAIITOBAHOIO yCTaTKyBaHHss AGOHeHTa if
IIPOrPaMHOr0 3a0e3MeYeHHST,
4.1.2. onara 3aM0BIIeHOT AOOHEHTOM TEeJIeKOMYHIKalliftHOT TOCITyTH.
4.1.3. peecrpanis AGOHEHTa B Mepexi i3 BUKOPHCTAHHAM ieHTH(DIKATOPiB.
4.1.4. mimnucanHs AGoHeHTOM 3asBH PO NpPHEAHAHHS 10 HaHOro JIOroBopy i3 3a3HAYEHHIM
3aMOBJIEHOTO BHAY TeJIEKOMYHIKAI[iHOT MOCIYTH.
4.2. Omneparop sinkpusac AGoHeHTy nepcoHanpHuit OcoboBuit paxynok (OP), HoMep sKoro
yHikanpHui. Ha OP AGoHeHTa BpaxoBylOThCs 00csaru Hamanux ONEparopoM TeleKoMYHiKaIliifHmx
TIOCJIYT, & TAKOXK BCi 1u1areski AGonenTta, OcoboBHil paxyHOK € EIHHAM [DKEpeIoM iHpopmanii npo 06‘em
CIIOXKHTHX Ta OIUIA4eHHX ADOHEHTOM TEJIEKOMYHIKalliHHUX MOCIYT Iijx yac Tapudikarii i BHpimeHHi
CIIIPHUX ITUTaHb.
4.3. Oneparop Mae npaBo NPHIMHHTH HOCTyn AOOHEHTa 0 TeJEKOMYHIKAliMHUX Mocuyr Oe3
IIOTIEPEIHBLOIO TIONEPE/KEHHS NPH BiJ’ eMHOMY Oananci OcoboBoro paxynka AGOHEHTA.



4.4. Ipu npununenni OneparopoM HaJaHHS TEJIEKOMYHIKAIMHUX [OCIYT, Y BUMAJKY, HepeI0adeHOMY
1.4.3. JloroBopy AGOHEHT HE 3BiIBHACTHCS BiJ] OIUIATH TEJEKOMYHIKAIIHUX MOCIYT B IOBHOMY 00Cs3i
3rifHO 3 oOpaHMM TapH()HHM IUIAHOM Ta/ab0 3aMOBJICHMMH JOIAaTKOBHMH IIOCIIyTaMU 3a TOBHHMU
PO3paxyHKOBHIi epiof, B AKOMY Bifymocs MPUIMHEHHS HAJAHHS TENEKOMyHiKauifnux mocmyr. Y
BHIIQZIKY, SIKOI0O AOOHEHT He 3HIHCHHTL HANEKHOTO IMOIOBHEHHS BIIPOIAOBXK JBOX PO3PaxyHKOBHX
nepiofis Oneparop BBaxkarume J[0ToBip po3ipBaHHM B OJHOCTOPOHHBOMY MOPSIKY 3a iHIIIATHBOIO
AboHeHTa.
4.5. BiIHOBIEHHS HaJaHHS MOCTYT y BHUIIAJKAX, 3a3HA4eHHUX y I.7.6, 3MIHCHIOECTECS HPOTSIroM 2-X
poOoYHX JIHIB 3 MOMEHTY HaJle)KHOTO nonoBHeHHs OP AGoHeHTa 3rijHo 3 BuMoramu 1.7.1. Jlorosopy.
4.6. Oneparop Mae IpaBo IPUIKMHUTH J0CTyll AGOHEHTa /10 TeJeKOMYHIKAIHHUX MOCIYT, CKOPOTHTH
IepeiK TeNeKOMYHIKallifHHX IOCHYL, a TaKoX BiJKIIOUMTH KiHIeBe oOnamHaHHs AGOHEHTa BiJ
TeJeKOMyHiKanilfHoi Mepexi, y Bunanky sikmo AGoHeHT Gesmocepennbo GpaB ydacTh abo KiHIeBe
obnanHanHs, MepexkeBi imenTHdikaropn AGoHeHTa Oyn0 BHKOpUCTAHO y Jisx, ski Oneparop
OOIpyHTOBaHO ~ BB@KA€ TAKMMH, IO [OPYUIYIOTh INpaBHia ¥  HOPMH  KOPHUCTYBaHHS
TEJIEKOMYHIKAIliWHAMH TTOCIyraMy, BHKJIAJeH] B aificHomy [loroBopi, a0 Takumm, W0 IOPYIIYIOTH
BuMord  3akony Ykpaimm "IIpo  Tenexomynikanii', IlpaBwia HamaHHS TA  OTPHMAHHS
TeJIEKOMYHIKalifHUX IIOCIIYT, 3aTBep/keHUX rocraHoBoro Kabinery Minictpis VeruHH Bij 11.04.2012
Ne 295, Ta BUMOTrH YHHHOTO 3aKOHO/ABCTBA YKpaiHH.
4.7. AGOHEHT € KiHIIEBUM KOPHCTYBadeM i HE Mae IpaBa PO3MOBCIOIKYBATH OTPHUMAaHi Hocnym 3a
MekaMu MicIist HalaHHsI TOCITYT.
4.8. I1nanoBi npoQinakTHYHI IepepBH, a TAKONK BUIAIKH KOPOTKOUACHUX HIEPEPB TPUBAIICTIO MeH e 30
XBHJIMH KOXKHA i 3arajlbHOI0 TPHBAICTIO JO oxHiel 100H Ha Micsib, HE BBAXKAIOTLCS IEPEPBAMU B
HaJIaHHi MOCIyT.

5. IIPABA 1 OBOB’SI3KH OITEPATOPA
5.1. Onepamop mae npago.
5.1.1. BHOcHTH 3MiHM mo JloroBopy nusixom myOmikarii smin ma Caiiti Oneparopa i posmilieHHS
Bi/ITIOBIHOrO MOBIJOMIICHHS NPO 3/ilcHeHi 3minu y Jloroopi. [Ipu 1isoMy Taki 3Minu He OTPeOYIOTH
3rogu AOoHeHTa;
5.1.2. BcranomoBatd HOBI TapudHi manu, miary 3a Jlomarkosi mociyru, ¢ckacoByBaTu abo 3MiHIOBATH
Tapudni nnanu um mmary 3a JlomatkoBi mociyrd. Ilpu upoMy Taki 3MiHH He HOTpPeGYIOTH 3TOIH
AbGoneHTa;
5.1.3. THM4YacoBO NOBHICTIO 260 YaCTKOBO MpHIHHATH a00 00MeKyBaTh HagaHHs [locnyr y BUIaiKax,
nependadeHux nuM JloroBopoM. Y pasi sikmo Omneparop He NMPUIMHUB a00 He OOMEXHB HaJaHHS
ITocayr, AGoHeHT He 3BUIBHACTBCA Bif 000B 3Ky omiatutd (axTHuHo orpuMmani I[locmyrw.
ITpununenns abo obmexxenns Hamauus [lTocayr moxe Oytu 3miiicuene Omeparopom 6e3 Gyb-KOro
JI0JIaTKOBOT'O ITOBiTOMIIEHHSI AOOHEHTA;
5.1.4. 3nilicHroBaTH N0BHE ab0 YacTKOBe 0OMEMEHHSsI OKpeMHX Jiii ADoHeHTa B Mepexi [HTepHeT, SKIIo
TaKi Jii CTBOPIOOTE 3arpo3y Iy HOPMaJIbHOro (hBYHKIIOHYBaHHS TEICKOMYHIKALiHHHUX Mepexk Ta/abo
HOPYIIYIOTh BAMOTH, NiepeidaueHi mum JJoroBopom;
5.1.5. npoBosuTH mIaHOBI i MO3alUIaHOBI PoOOTH 3 TEXHIYHOro OOCIYrOBYBaHHS 3 ITOBHHM abo
YaCTKOBUM OOMEKECHHSM HalaHHS TeJIeKOMYHIKalifHHX IOCIYT, 3 METOI0 PEMOHTY YCTATKYBAHHS i
NiHIH 3B’43KY, TEXHIYHOTO YCTAaTKyBaHHS i HOTO MOJIepHi3alii;
5.1.6. cTBOproparu Ta 30epiraTH apXiBM 3 iH(opMali€ro, SKa OTPHMaHa B IMPOIECi KOPHCTYBAHHS
AGOHEHTOM TeNeKOMYHIKalifHUMH IOCITyramMH, i po3KpuBaTi Oyab-sKi BiToMocTi y pasi neobximHocTi
BIAMOBIAHO JI0 MAIIOUOTO 3aKOHOJNABCTBA YKpalHH Ha BHMOTY JEP:KABHHX YCTAHOB, a TAKOK UL
HOpMaIbHOro (DyHKIIOHyBaHHS TeNeKOMYyHikaliiinux nociyr abo saxucrty Omeparopa Ta iHIIHX
abOHEHTIB, FKIIO L€ He CyNepeuuTh BinmoBiquum Hopmam Korcturynii Vipainu. Bunnenns takux jii
HE CTOCYETBCSI PO3roJIOIIEHHsT KOHpineH o1 inpopmarii AGoHeHTa,;
5.1.7. 3amygars TpeTix oci0 10 BHKOHAHHS IOPHIWYHHX Ta IiHIOHX Jilf, NOB’A3aHMX i3 HaTaHHAM
Abonenty Ilociyr Ta oTpuMaHHsAM IuiaTexis 3a JloroBopoM 6e3 moropkeHHs Takux i Oneparopa 3
AGoHEHTOM;
5.1.8. y Gescnipaomy (Oe3akuenTHOMY) HOPSAKY CIIUCYBAaTH Ta IMEPEMIIIATH TIOMHIIKOBO 3apax0BaHi Ha
OcoboBuii paxyHOK AGOHEHTA I'POIIOBI KOIITH,



5.1.9. 3pificaioBary 3anuc TenedOHHHX Po3MOB MK OmneparopoM Ta AGOHEHTOM NPH 3BEPHEHHSX
AbonenTa 10 Oneparopa 3 METOIO BUKOHAHHs JI0roBopY, IIpe/L SIBTICHHSI IPETEH31H, a TAKOK OTPUMAHHS
NoBiZKOBOT iH(popMaril mpo Ilocmyru, Ta Ha BIACHUI PO3CY/] BAKOPHCTOBYBATH TaKi 3aIIMCH;

5.1.10. smintoBarn Mepexesi inenTubikaropu Ta imemtHdikaropu nocrymy AGomenta (JoTiH) 3
TEXHIYHUX IPHYUH T4 3 IPHYHH IiIBULICHHS PiBHs Ge3MeKH, MOBinoMuBIIY mpo 1e AGoHenTa Ha CaifTi
Oneparopa ta y OcoboBomy kabineri AGOHEHTa;

5.1.11. 6e3 3ropu AGoHeHTa 3MiHIOBATH ITapaMeTPH MapIIpyTH3aLii, SKIIO 1ie He HOTIpIIye mapamMmeTpy
HajaHH [locnyr;

5.1.12. Bectr o6k obcary Ta Baprocti HajaHux IOCIIyT, CBOEYACHOCTI i IIOBHOTH IUIATEXKIB 3a iX
CHOKMBaHHA. Bumesaznauenuit o0k 31iCHIOETECSI ABTOMATH30BAHOIO CHCTEMOKO OOJIIKY CIIOMKHTHX
nocytyr (GimiaromM). AGOHEHT MOTOIDKYETHCSL, IO 0 TAKOT ABTOMATH30BAHOT CHCTEMH 0OMIIKY CIIOMKHTHX
nocyr Gyae BKIIOUEHO BimomocTi mpo AbGonenTa, siki Oyne Hagano Hum Omeparopy IpH YKIajeHi Ta
BUKOHaHHI Jlorosopy;

5.1.13. Oneparop mae innn npasa, nepeadadeHi JJoroBopoM ta YHHHUM 3aKOHOJIABCTBOM YKpaiHH.

5.2. Onepamop 30608 's3anuii.

5.2.1. HazaBaTH IOCIIYTH 3a BCTAHOBJICHHMH IIOKA3HHKAMH SKOCTI BiAOBIHO /10 CTaHAAPTIB Ta iHIMHMX
HOPMAaTHBHHX JOKYMEHTIB Ta yMOB J[oroBopy;

5.2.2. inpopmyBarn AGoHEHTa PO IepeltiK cepTH(IKOBAaHOrO aG0HEHTCHLKOI0 00IaHAHHS, SKe MOKHA
HiJIKJIIOUATH JI0 TeNEeKOMYHIKaIiifHOT Mepexi 3arajbHOr0 KOPHCTYBaHHs (3a IHCHMOBHM 3allHTOM
AboueHTa);

5.2.3. nonepekyBati AGOHEHTA IIPO MOKJIUBE CKOPOYEHHSI IIepeliKy TeJeKOMYHIKAiifHUX TOCIyT uu
BiJIKJIFOUEHHs 1X KiHIIeBOTO 0ONaIHAHHA y BUNAIKaX 1 y MOPSIKY, nependadenux JJoroBopom;

5.2.4. Bectr 0671iK 06CATY Ta BAPTOCTI HAJJAHKUX MOCITYT 38 KOYKHAM BHIOM OKPeMO i 3abe3neuysary iforo
JIOCTOBIPHICTB;

5.2.5. npuiimMaty Bil AOOHEHTIB 3BEpHEHHS, 3asiBH, CKApI'd Ta IPOIO3MILI Ta HAJaBaTH Ha HUX BiIoBiji
Y BCTAHOBJIEHHI 3aKOHOAABCTBOM CTPOK;

5.2.6. BignosutH HagauHs [locnyr y pasi 36010 y pobori obnaaunants Oneparopa Ta/a6o IOMIKOIKEHHS
Mepesxi Oneparopa npotarom 3 po6o4nx JHIB 3 MOMEHTY OTPHMAHHSI ITOBiXOMJICHHS Bi/1 AGOHEHTa IIpo
BiacyTHiCTE Ilocmyr, abo mosigomurn AGoHeHTa Ipo iHUIME CTPOK y pasi, AKIIO BiJHOBIIOBATIHHI
poOOTH HEMOKIIMBO MIPOBECTH IPOTATOM 3 poOOYHX IHIB.

5.2.7. BUKOHYBATH iHII 060B’3KH BIUTOBIIHO JI0 YHHHOTO 3aKOHOIABCTBA YKpaiHH.

6. ITPABA 1 OGOB’SI3K1 ABOHEHTA
6.1. Abonenm mae npaso na:
6.1.1. orpumyBaTH 1OCTOBIpHY Ta BHYepNHY iH(popMaito npo [Tocryru, mo Hagaiotses OneparopoM y
BIANOBIHOCTI 10 yMOB JloroBopy;
6.1.2. 3amoBiaTa y Omneparopa Oyap-sxi J[onaTkoBi MOCIyTH, SIKIIO BOHH HPONOHYIOTECS AGOHEHTY.
ITopsinox 3amoBneHHs JIonaTKOBHX HOCIYT BKa3aHHit B yMoBax TapudHux raHis;
6.1.3. cBoedacHO OoTpuMyBaTH 3aMoBJIeHi [Tociyri BCTaHOBIEHOT AKOCTI;
6.1.4. mpu xopuctysanHi Ilocmyramm obuparu inmi Tapudmui ranu, nepexig Ha sKi J03BOJICHO
Omneparopom, BiAnoBiiHO 10 yMOB Tapu(HuX IIaHiB;
6.1.5. nucEMOBO moBimoMIATH Oneparopa mpo Gynp-sKi npeTensii, mos’s3aui 3 orpumansam [ocnyr.
6.2. Abonenm 30606 ’a3anuii:
6.2.1. nipu orpuMarHi ITociyr 10TpUMyBaTHCE HONOKEHE JJOTOBOPY, YHHHOTO 3aKOHOJABCTBA YKpaiHH,
30kpema 3akony Ykpainu «IIpo Tenexkomynikanii», [Ipapun HajaHHs Ta OTpEMAaHHS
TeJIEKOMYHIKalliHHUX IIOCTIYT, 3aTBep/keHHX noctaHoBoo KMY Bix 11.04.2012 p. N295, a takox
3arajbHONPHHHATHX HOPM poOOTH B Mepexi [HTepHET, CIpsAMOBaHUX HA Te, 1106 JisIbHICTH KOXKHOTO
KOpUCTyBaua Mepeski InTepHeT He 3aBaikaia poOOTi IHITHX KOPUCTYBAiB, 3MIHCHIOBATH OILIATY
3aMOBJIEHHMX TEIEKOMYHIKAIiifHUX IIOCIYT y pO3Mipax Ta B CTPOKH, BCTAHOBIEHT JIOroBOpoM;
6.2.2. xopuctysatuch Ilocmyramu mimiimrodeHHs 10 Mepexi [aTepHeT 3a M JIoroBOpOM MpOTAroM He
MEHIIE HDK 12 (ABaHAAIATH) MicALIB 3 AaTh yKIaaeHus J[orosopy;
6.2.3. muceMOBO NOBiIoMIIATH Oneparopa Ipo 3MiHY 0COOMCTHX JTAHUX BKa3aHUX AGOHEHTOM y 3asiBi
npo npuenHaHus Jo Jloropopy, abo ski Oymu Hajmani Omneparopy B IIpoIeCi KOPHCTYBaHHS




TEJIEKOMYHiKallifHUMH OCTyraMH, Y MIiCSYHHI TepMiH 3 MOMEHTY BUHMKHEHHS TaKUX 3MiH;

6.2.4. He oIyCKaTH BUKOPHUCTAHHS KiHIIEBOro OOJIa{HAHES, Yepe3 AKe OTPHMYETHCS OCTYII 10 MEepeski
[HTepHeT, 11 BYNHEHHS IIPOTHIIPABHUX Aiit abo Aiii, sKi cynepeyars iHTEpecaM HallilOHAIBHOT Oe3IIeKH,
000pOHM Ta OXOPOHH NPABONOPSAKY, MOPYIIYIOTh TPOMAJICHKHI MOPAZOK Ta IOCATAIOTh HA YECThb i
TiHICTB MPOMa/IsiH; .

6.2.5. He JIONyCKaTH BUKOPHCTAHHs KiHIEBOTO OONAaIHAHHS Ta BIACHUX MEPEXKEBUX ineHTH(]iKaTopiB
JULSL Ha/laHHs TEIEKOMYHIKaLliHHUX TIOCHYT TPeTiM ocodam;

6.2.6. yTpUMyBaTH y CIIpaBHOMY CTaHi KiHIleBe 00JTa/THAHHS B MeKaX TepHTOpii AGOHeHTa;

6.2.7. He momycKaTH Iii, IO MOXYTh CTBOPIOBATH 3arposy sl Oe3leKkH eKciulyaraiii Mepex
TENEKOMYHIKalli}i, NiATPMMKH NilTicHOCTI Ta B3aEMOIii Mepex TeleKOMYHIKamii, 3axucTy
indopmaniiinoi Ge3meku Mepex TeNeKOMyHIKallif, YCKIaIHIOBATH UM YHEMOX/IMBIIIOBATH HAIAHHS
HOCIIYT IHIIMM a0OHEHTaM;

6.2.8. HanaBaTH, y TOMYy 4HCIi IHCbMOBO, Ha 3anuT Oneparopa iHpoOpMaIiio MIOA0 KiHIEBOro
obnanHaHHs, K€ BAKOPHCTOBYETHCS IS OTPHMAHHS TeJICKOMYHIKAI[IHHAX ITOCIIYT;

6.2.9. He mepemKoKaTH BHKOHAHHIO OrmeparopoM poOiT, MOB’A3aHMX 3 OOCTEKEHHSIM KiHIIEBOTO
oOJiaHaHH, 100 IPOBOAATHCS JIJIsl IEPEBIPKH SKOCTI HAJAHHS IOCIIYT 32 3asBK0I0 AGOHEHTa;

6.2.10. He BTpy4aTuch y poOOTy TeJIeKOMYHIKaI[iiTHOT MEpexKi;

6.2.11. camoCTiifHO cTeXKHTH 3a cTaHoM cBoro OP, He jonyckaru Bin’emuoro 6anancy OP;

6.2.12. 3abe3neunTH peryasapHHM (He MEHIIe O/HOTO pasy Ha CiM KaleHIApHUX IHIiB) Hepers
indopmanii na OdiniiinoMy caiiti Oneparopa 3 METOX0 BYaCHOTO OTPHMaHHS iH(popMalii, SKy Hajae
Oneparop s AOoHeHTa. AOOHEHT npuiiMae Ha cebe BCIO BiANOBIJANBHICTE 32 HACHIAKH
HECBOEYACHOIO O3HaifomieHHs i3 Oyap-sakuMu nopinomaenusMu Omneparopa Ha Caitti Oneparopa, Ha
cropinni Ocobucroro kabinery AGoHeHTa,;

6.2.13. BUKOHYyBaTH iHII 000B’SI3KH BiJIIIOBIHO /10 3aKOHOIABCTBA YKpaiHH,

7. IIHUA (TAPU®U) HA TEJEKOMYHIKAIIIHI IIOCJIYT'U TA IIOPSIOK I
YMOBH PO3PAXYHKIB

7.1. TenexomyHikaliiiHi MOCIYTH HaJAIOThCS 3a IONEPEIHBOK OIUIATOK. AGOHEHT U OTPHMAHHS
nociyr ciutaaye Oneparopy:
7.1.1. aBancoBHH AT, IO BKJIIOYAE OIUIATy BApTOCTi 00paHOro Tapu(HOIO IUIaHy Ta 3aMOBICHHX
JIO/IaTKOBHX TOCJIYT 3a HACTYITHUH IIOBHHUH PO3paxyHKOBHIH Iepioj;
7.1.2. Bci OIHOPA30BI ILIATEXi, SKIIO Taki HEOOXIiIHI MUl aKTHBALI] 3aMOBICHHX MOCIYT Ta TapH(HUX
IUIaHiB, (B TOMY 4HCJIi OJTHOPA30BHil MOYATKOBMIA IIATIXK Ta IUIATEXK, I10B’A3aHi i3 MOBHHM [IOTAIICHHSIM
3a00proBaHOCTI 3a MONEPEHI PO3PAXYHKOBI Iepioan).
7.2. CrnucanHs TPOIIOBHX KOIITIB 3a TeNEKOMyHIKaliifHi mociyru 3a J[oroBOopoM 37iHCHIOIOTHCS
OmneparopoM MEPIIOro YMCIa KOXKHOTO KalleHJapHoro Micsus BixmosigHo no Tapudis Omneparopa
IUISIXOM CIIHCAaHHs rpoinoBux Komris 3 OP AGonenTa y poamipi, Bu3Hauenomy 1.7.1. Jlorosopy.
7.3. Omnaru 3a nuM JloroBopoM AGOHEHT 3AIMCHIOE LIISXOM NEpepaxyBaHHSAM I'POINOBHX KOIITIB Ha
[0TO4HHMI paxyHoK Oneparopa B HallioHaNbHIN BaymtoTi YkpaiHu. Y miiatiskaomy gopy4eHni Ha oniary
paxyHky AOoHeHT 3000B’si3aHuH BkaszaTH cBiii Ne Yromum. Jlaroro orarm BBaXaeThcs naTa
3apaxyBaHHs KOIUTIB Ha PO3PaXyHKOBHI paxyHok Omneparopa, SKIIO CIIocoGoM OILIaTH He repeidadeHo
iHIIE.
7.4. 3apaxysanns xomTiB Ha OP AGoHeHTa 3JiHCHIOETHCS MPOTATOM HACTYIIHOTO POOOYOro IHS, IO
HACTac 3a JHEM 3apaXyBaHH: KOIUTIB HAa pO3paXyHKOBHH paxyHok Oneparopa.
7.5. ADOHEHT 3[IHCHIOE OIIATH HOCHYT y BiJUIiNeHHsX GaHKiB, Yepes IUIaTiXHI IHTEPHET-CHCTEMHU Ta
iHIIMMH BKazaHuME OTiepaTopaM criocobaMu.
7.6. [IpunuHeHHs HalaHHS TOCIIYT Ta/abo posipsanus JloroBopy He 3BinbHAEe AGOHEHTA Bijl IOrAIIEeHHS
3aboprosanocti nepen Oneparopom.
7.7. AOOHEHT BiAIOBiIa€E 3a IPABUIILHICTD 1 CBOEYACHICTE 3pOOJICHIUX HUM ILIATEXKIB.
7.8. ADOHEHT Mae IIPaBo OJMH Pa3 BIPOJOBK OJHOIO PO3PAXyHKOBOTO NEPiojly 3MIHHTH CBiif Tapu(Huii
mwiaH. 3MiHa TapuQHOrO IUIAHy 3AIMCHIOETHCS HA MmijJcTaBi MHCHEMOBOI 3aiBH AGOHEHTa, HajaHO!
Omneparopy He MeHiie Hix 3a 3 (Tpu) poboui OHi JO MOYATKy HOBOrO PO3paxyHKOBOTO NEPiomy Ta
3aIPOBAKYETECA 3 1-r0 YKciia HOBOIO PO3PaxyHKOBOTO TIEPiozy.



7.9. Oneparop caMOCTiHHO BCTaHOBNIOE Tapuu Ta Bu3Hauae npaswia Ttapudikamii. Tapudm,
BCTaHoBjIeH] OnepaTtopoM, BKIIIOUAIOTE BCi IIOAATKH Ta 300pH, BCTAHOBJIEH]I 3aKOHOIABCTBOM YKpPAiHH.
7.10. Y pumaaky npunuHeHHs 1ii JloroBopy B pasi zanumenHst Ha OP AGoHEHTa HEBHKOPUCTAHUX
KoiTis Oneparop Ha IiJicTaBi MECHMOBOT 3asBU AOOHEHTA BUILIAYYE HOMY 3aJIMINOK KOLITIiB IIPOTAIOM
20 (mBaanaTH) poOOYMX JHIB 3 MOMEHTY OTPHMAHHS 3a5BH.

8. BIAITOBIJAJIBHICTH CTOPIH. OBMEXEHHSA BIAITOBIJIAJIBHOCTI
Binnoginanenicts Oneparopa
8.1. 3a meBukoHaHHs ab0 HEHaJle)KHE BHKOHAHHS CBOIX 3000B’s3amk 3a JloroBopom Oneparop Hece
Bi/INOBIJaIEHICTE, TepedadyeHy YHHHEM 3aKOHOJaBCTBOM YKpaiuu i, 30kpema, 3akoHom Ykpainu «IIpo
TenekoMyHikanii», «[IpaBmiaMu HamaHHS T4 OTPUMAHHS  TEJIEKOMYHIKAL[IMHMX — TTOCITYI»,
sarBep/pxeHuMH [Toctanosoro KM Vkpainu six 11.04.2012poky Ne 295,
8.2. 3 ypaxyBanHaM iHmmX nonoxeHs Jloroeopy, Omeparop BianoBinae 3a Hajnexue Haganug [lociayr
no Touyxku nemapkanii (TOUKH po3MeKyBaHHs BinoBinaisHocTi Oneparopa ta AGoHeHTa).
8.3. Omeparop He Hece BiANOBINAIBHOCTI:
8.3.1. 3a mpsami abo HempsMi 30HTKH, ToHeceHi AOOHEHTOM B pe3yisrari oTpuManHs HuM [Tocmyr a6o
HEMOXKJIMBOCTI 1X OTPHMAaHHS; _
8.3.2. 3a sxicte Ilocnyr mpu momxomkenusx Kinnesoro oGnajHaHHs Ta/abo 3'eqHyBalbHUX JIiHIH
AGoHeHTa, npu 3005X MPOrpaMHOro 3abe3medeHHs Ta o6JNalHaHHs, M0 He HaxexuTh Oneparopy, a
TaKo)K y pa3i BHKPAJCHHS YM IOIIKOIDKEHHS 3MOBMHCHUKAME JIHIMHUX Ta CTAHUIHHUX CIOPY, IO
BHKOPHCTOBYIOThCS oneparopoM aiis Hapanus [lociyr 3a JloroBopom;
8.3.3. 3a AKicTh NOCIYTH (Yepe3 0COONMBOCTI PO3IMOBCIO/KEHHS PAIiOXBHIIb) Y BHIIAAKAX 3HAXOKCHHS
KiHIleBOTO 00nanHaHHI AOOHEHTa MOOIN3Y IPUPOAHUX Ta/ab0 mITYyYHHX (Y T.4. IPOMHUCIIOBHX) JKEPEIT
€JIEKTPOMArHITHUX BUIIPOMIHIOBAaHb, AaKTUBHHMX pajio3apaj], I0O0JIH3y MAacHBHHX METaJIEBHX
KOHCTPYKLIH Ta 3a1i300€TOHHHUX CTIOPY/I, HECTIPUSATIHBHX METEeOpOJIOriYHUX Ta/abo Tomorpadidamx
YMOB, & TAKOX BHACIIIIOK HGCHpaBHOC"Il KiHIIeBOTO o0JiaiHaHHs ADOHEHTa.
8.3.4. 3a QpyHKILIOHYBaHHS Ta AOCTYIHICTh OKPEMHX CEIMEHTIB Mepexi [urepreT Onepa’rop He TapaHTye
MOKJIUBICTE iH(OpMaIiiiHoro oOMiHy 3 THMH By3JiaMi abo cepBepamH, 10 THMYACOBO ab0 MOCTIHHO
HEJIOCTYITHI uepes3 Mepexy InrepHer;
8.3.5. 3a BixcyrHicTe oOyiky mmarexxy AGoHenTa Ha i#oro OCO0OBOMY paxyHKY y BHIAIKY
HEHA/IXO/KEHHS JIAHOIO TUIATeXKy Ha MOTOYHUH paxyHok Omneparopa;
8.3.6. 3a 3a0e3neuenHs O6e3nexu KiHIIEBOTO 00JIaIHAHHS Ta IPOrPaMHOro 3abes3nedyeHHs AGOHEHTa, 10
BUKOPHUCTOBYETHCA HUM JIIS oTpuManus Ilociyr;
8.3.7. 3a nenananns abo HeHanexxHe HanaHHA [locmyr 3a ymoBH HacraHHs Oy/ib-SIKHX 0OCTaBHH, SIKi
BUHUIKIIN He 3 BUHU Omneparopa;
8.3.8. 3a 3micT iHdopMmartii, o mepesacThest HOro TeNeKOMYHIKAIIHHIMH MEPEKAMU;
8.3.9. 3a 1OCTOBIpPHICTE BIIOMOCTEI, 1110 HAJAIOTECA AGOHEHTOM.
8.4. Tpadix BBakaeTbCcs NPHUHHATHM a0o BijIpaBlIeHHM, SKIIO #Horo 3adikCOBAHO MeEpEKEBUM
obnaguannam Omneparopa. Oneparop He Hece BiINOBIJaNBHOCTI 3a HE JOCTABKY YaCTHHH
3apikcoBanoro Tpadiky no AOonenTa abo iHoro ajpecara, SKIIO HE J0CTaBKa OOYMOBIIEHA
nesanexuuMu Bix Oneparopa NpHYMHAMH, 30KpeMa HEJOCTATHHOIO IPOIYCKHOK CIPOMOMKHICTIO
ampecara abo tpamsutHoro Omeparopa, ¢insrparieio Tpadixy 3 Ooky AOoneHTa, aapecara abo
Tpan3utHoro [IpoBaiifepa, uu mommikamMu, 3po0GneHuME AGOHEHTOM.
8.5. Bincytnicts y Oneparopa TexHiYHOI MOXIHBOCTI st Hamanus [lociayr AGOHEHTy He € MiIcTaBoro
Jutst mogaHHsa AboneHToM Oneparopy Oyab-AKHX IIPETEH3iH Ta M030BiB.
Bimnosigansuicts AGoHeHTA:
8.6. 3a HeBuKOHaHHA a00 HEHaJE)KHE BHKOHAHHS CBOiX 3000B’s3anb 3a J[oroBopoM AGOHEHT Hece
Bi /OB QJIBHICTB, epe0aYeHy YHHHHM 3aKOHOIABCTBOM YKpaiHH i, 30kpema, 3akoHoM Ykpainu «IIpo
tenexoMyHikanii», «I[IpaBunaMu HamgaHHS T4 OTPUMAHHS  TEJEKOMYHIKALIMHHX — IIOCITYD»,
sarBeppkeHuMHE [TocranoBoro KM Vipainu Big 11.04.2012poxy N 295.
8.7. 3a yac, mporarom sikoro Ilocnyru He HajnaBamucs 3 Bunu AGonenta, IlloMicauni miarexi 3a Taki
[Tocmyrn, HapaxoByIOThCS Ta CTATYIOTECS Oneparopom 3 AGOHEHTa B MOBHOMY PO3MIpi.
8.8. AGonenT npuitmae Ha cebe BCIO BiANMOBIAAIBHICTE 34 HACHIIKH HECBOCYACHOIO O3HAMOMIICHHS 3i



3MiHaMH TOJIOKeHb IBoT0 JloroBopy Ta ymoB TapudHHX IU1aHiB.

9. PO3IUIAN 3BEPHEHDb ABOHEHTIB TA ITOPSIIOK BUPIIIEHHSA CYIIEPEUOK
9.1. AborenT mae npaso nomasati Oneparopy 3asBH, CKapri, IPeTeHs3il (Jaji — 3BEpHEHHS) 3 TUTaHb
HAJ@HHA | OTPUMAHHs TEJNEKOMYHIKAIiHHUX MOCHYr. 3BEPHEHHS MNpe SBIAOThCI AGOHEHTOM B
IIUCbMOBOMY BUIJISIL 1 MiUIATaroTh peectpalii y BeraHoriaeHoMy OnepaTtopoM MOpsIKYy.
9.3. IloBigomnenHs: abo NOKYMEHT, siki HepeparoThest Oreparopy, BCTYIAIOTh B CHILY JHIIE s iX
oTpuMaHHs OmepaTopoMm.
9.4. Posrisn 3BepHEHb 371 HCHIOETHCS Y BCTAHOBJICHHH 3aKOHO/IABCTBOM CTPOK.
9.5. llpu BijxuieHHI 3BEpPHEHHS TOBHICTIO 200 YacTKOBO, a00 HEOTPHUMAHHI BIIMOBII y BCTAHOBIEH]
JUIsL PO3IJISILY CTPOKH, AOOHEHT Ma€ IPaBO IPe IBUTHU [1030B JI0 CYIY.
9.6. Bei cynepeukw, siki BUHMKArOT IPH BUKOHAHHS J[0r0BOPY, BUPIIIYIOTBCS MIISIXOM HEPETOBOPIB.
9.7. CuoipHi nuTaHHs, BHUDIIIEHHS SKHX HEMOXIHMBO JOCAITH LUIAXOM EPErOBOPIB, MiIJIAraroTh
PO3IIANY B CY/i, Bi/IITOBIHO 0 YMHHOTO 3aKOHOJABCTBA YKpPATHH.
9.8. V pumagkax, He nependadeHux JloroBopoMm, CTOpOHH KepyIOThCS UHHHHM 3aKOHOJABCTBOM
VYkpainu.
10. HOPSAAOK MPUIIUMHEHHS J1i JOTOBOPY
10.1. Jlorosip moxe GyTH po3ipsanHo Oyab-s1x010 3i CTOPiH B OJHOCTOPOHHBOMY MOPSIKY Y BUIIAIKAX,
nependadeHuX yMOBaMH 11b0ro JloroBopy Ta/abo YHHHAM 3aKOHOJABCTBOM YKpaiHH.
10.2. B oqaocToporHbOMY nOpsinKy JloroBip Moxe GyTu posipsanuii 3 ininiaruen AGoHenTa y 6y/1b-
KOMY 3 HACTYIIHHUX BHIIAJKIB:
10.2.1. mpu He3rozi 3 Oynb-sAKUMH 3MiHaMu 10 yMOB JloroBopy, 3min Tapudis a6o npuzHaueHHAM HOBHUX
IJarexiB B JONOBHEHHS JIO BXE ICHYIOUMX, A0OHEHT IIOBHHEH [NPUIUHUTH OTPHMAHHS
TEJEKOMYHIKalifHIX IOCIyT, NHCEMOBO IOBifoMHBLIIM mpo 1ie Omeparopa. SIkimo AGOHEHT IO
3aKiHYeHHIO 7 (CeMH)- IGHHOTO TepMiHy 3 MOMeHTY onpumogaenns na Odiuiitnomy caiiti Oneparopa
IPOZIOBXKYE KOPHUCTYBATHCH TeJeKOMyHIKalifHuMu mociyramu, Oneparop BOpasl BBaXKaTH, IO
AOOHEHT 3r0JIEH i3 BHECEHUMH 3MiHaMH Ta JOMoBHeHHAMH. Oneparop i AGOHEHT BH3HAIOTE IOPHIHYHY
YHHHICTh 3a3HAYEHOT0 Y LIEOMY MYHKTI CIOCOO0Y BOJIEBHSBIICHHS.
10.2.2. y Bumajaxky BifCYTHOCTI moTpeOM y mojaibinoMy kopucryBauHi [locmyramm Omeparopa 3a
yYMOBH, 10 komTH Ha OcoboBoMy paxyHKy AGonenTa BincytHi. [Ipo posipsanns Jlorosopy AGoHEHT
NOBHHEH NoBimoMuUTH Ormeparopa IMHCBMOBO. Y IHCHMOBOMY HOBiZOMIIEHHI AGOHEHT MOKE BKA3aTH
Gaxcany naty posipBarHs Jlorosopy.
10.3. Omneparop Moxe npunuHHTH (po3ipearw) milo JloroBopy, morepemuBIid mpo ne AOGOHEHTa
1oHakiMene 3a 7 (ciM) KaJleH/JapHHUX JHIB 0 aTH IpHIHHEHHS (po3ipsanus) Jlorosopy 6yab-aKkum
3ac000M 3B’SI3KY.
10.4. TIpu posipeansi Jlorosopy Oneparop Moxe 3MiHCHUTH 1eMOHTaX a0OHEHTCHKOT JTiHiT.
10.4. BusHaHHA HENiMCHUME JIesSKHX TOJOKEHb JOroBopy He TArHE 3a COO0K BU3HAHHS HEIIHCHUM
JloroBopy B I1ioMy.
11. IEPCOHAJIBHI IAHI ABOHEHTA
11.1. AGoHeHT y 3B’43Ky 3 yKJIaJeHHAM Iboro JloroBopy Hajiae cBoro 3rogy Omeparopy Ha 06po6Ky
Oylb-KHX NEPCOHANBHHX JAHHX, #AKi crayu Bigomumu Omeparopy B pesylabrari HaJaHHS
TeJIeKOMYHIKallifHHX ITOCIYT Ha yMOBax 10ro Jlorosopy.
11.2. O6po6ka BKIIOUAE, ae He 00MEKYEThCs, 30HPaHHsIM, PEECTPAIIEI0, HAKOTIHYEHHM, 30epiraHHsM,
aJlanTyBaHHAM, 3MiHOIO, ITOHOBJIEHHSM, BHKOPHCTAHHSM i MONIMPEHHAM (BKJIIOYAKOYH Iepeaady),
3HEOCOONEHHAM, 3HUINCHHAM IEPCOHANBPHUX AaHHX, SKi 00pobisiorhes OneparopoM, GyIb-gIKoIO
000010, OB’ s13aH0I0 3 OIepaTopoM BiIHOCHHAME KOHTPOJIO, 3 METOIO BEIEHHA Ga3sy NepCOHAIBHHX
JaHuX - AOOHEHTIB TelIEeKOMYHIKaIiifHuX mocnyr (To0To 0Oasu gaHmx BCiX AOOHEHTIB, SIKI MAaroOTh
YKIIaJieHi JOTOBOPH y TeBHUX a0 Beix ocobax, moB’s3anux 3 OneparopoM BiJIHOCHHAME KOHTPOJIO).
11.3. AGoneHT moromxyeThes, mo Oneparop He Mac OTPUMYBATH JKOJHOI JI0OJaTKOBOI 3rofu AGOHEHTa
IJIs Tiepeiadi IepCOHANBHHX JaHHX AOOHEHTa 10 Oyab-Akoi 0co0M, HOB’s3aHOT 3 Omneparopom
BiJIHOCHHAMH KOHTPOIIO ab0 y paMKaX MJOTOBIPHHX BiJIHOCHH IIOB’S3aHHX 3 BPETYIIOBAHHSIM
3a00proBaHoCTi.
11.4. AGoneHT nae cBOIO 3rofy Ta Hajae Oneparopy IpaBo BHKOPUCTOBYBATH CBOI IIEPCOHANBHI 1aHi Ta




IOTO/DKYETECSL 3 THM, 10 L0 iHdopmamilo Ta iHmy iHpopmaiito, HeoOXigHy JUI AKiCHOro
obciyroByBanHs AGOHeHTa, Moxke OyTH Imepeano 6e3 OKpeMOoro MIChbMOBOTO IIOBiJOMIIEHHS PO (haKT
nepenaqi Oneparopom Tperim ocobam is:

- Benenust o0yiky AOOHEHTIB, IOCIYT, TOAATKOBHX MOCIYI HaJaHAX AGOHEHTY, pPO3PAXYHKIB 3
ABGOHEHTOM; :

- 3nilicHeHHs poscuiIaHHs AOOHeHTaM paxXyHKiB (KBHTaHIii), IOBimomiaeHb, SMS-TOBimOMIIEHD,
AHKETHUX JIMCTIB, IPOIIO3UILIH, peKITAMHHIX Marepiaiiis Bij imeni Oneparopa;

- Tenedonnoro onmuTyBaHHS AGOHEHTIB 3 METOIO 3°SCYBaHHs iXHBOI JYMKH INOJO SKOCTI HaIaHHS
TEJIEKOMYHiKallifHUX HOCITYT, OAaTKOBHX moc/yr Oneparopa;

- [IpoBenenHs axiiii, MApKETHHIOBHX JIOCIIKEHD;

- Benenns nperen3iiiHO-11030BHOT po6oTH 3 AGOHEHTAMH.

12. PEKBI3UTH OIIEPATOPA

®DiznyHa ocoba-mignpueMenn
Hoboposuascukuii Irop I'ennaaiiioBuy

81600, JIspiBchka 0011., MuKOnaiBChKHit p-H, M.Mukonais, By1.l.Masenu, 6yn. 23, ks. 111
Otpumysau: @OII To6poBonbeskuii Irop INennanifiouy

IBAN: UA203052990000026006001037637

ITAT KB «IIpuBarbanky»

IlnaTHUK €IMHOTO ITOJATKY

ITTH: 3216509511

He € mnaraukom TT/IB.

DOII @I/F JoGpoBoJIbLCHKHIA

o T




